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REMEMBER 


The Public is the Master, 
the Company Its Servant. 


Prompt, Reliable Service and 
Courtesy win Recognition. 
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Issued monthly by the Lincoln Telephone & Telegraph Company, and distributed without 


charge among its employes for mutual help and improvement. 
Lineoln Telephone News, Telephone Building, Lincoln, Ne- 


dress correspondence to Editor, 
braska. 
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Edited by the employes. Ad- 


A WORD FROM THE PRESIDENT 


The keynote of success in modern 
business is co-operation. However ef- 
ficient may be each of the individual units 
that make up its working organization, 
the product of their energy is vastly 
lessened in value and effectiveness if 
there is lacking a thorough understand- 
ing of purposes and a knowledge of how 
each part of a great business dovetails 
into all other parts. Herein lies the ' 
measure of the success of the business 
as a business just as it is the measure 
of success of the employe as an in- 
dividual worker. 

The Lincoln Telephone & Telegraph 
Company is engaged in a most important 
and valuable work, and it follows that 
those who assist in the doing of that 
work are contributing to society some- 
thing that is worth while and which has 
a value beyond that represented in the 
compensation they receive. 

In the performance of the duties the 
company owes to the public to give 
prompt and efficient service it must de- 
pend in a large measure upon the loyalty 
and efficiency of those who make up its 
corps of workers. These qualities best 
find their expression in a harmonious 
working together, and in the belief that 
some medium should be provided where- 
in the various members of the working 
organization may come closer together 
and secure a better understanding of 
just what we are all trying to accom- 
plish, The Lincoln Telephone News has 
been established. 

The first number of The News is now 


before you. Being a first issue its con- 


tents reflect only in a measure the pur- 
pose of its editors. In later issues they 
hope to be able to make The News more 
interesting to each of you and to enlist 
your help in having it reflect the ideas 
and ideals of all of you, as well as to 
relate what has been accomplished. It 
will be in no sense a technical journal. 
Its purpose is to inform the employes _ 
of the company ‘what progress is being 
made in each of the departments and 
what is being done in the various ex-. 
changes that make up the company 
plant. Its value to you will depend upon 
the aid you give in making it newsy and 
interesting. ues 

It is the belief of the officers of the 
company that a publication such as 
this, which is essentially a medium of 
communication between the employes, 
will cement and solidify the organization 
and by stimulating the interest of each 
in his or her branch of the work develop 
a spirit of the corps that will find | 
ettective expression. The essence of co- | 
operation is mutual helpfulness, and in 
developing this spirit both the company 
and the employes will contribute to the 
betterment of the service, an object in 
which both are equally concerned. A 
highly efficient service to the public 
means increased revenues for the com- 
pany, and increased revenues afford the 
principal means by which the company 
may better reward efficient service by 
its employes. 

FRANK H. WOODS. 
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FROM THE DEPARTMENTS 


COMMERCIAL DEPARTMENT 


The Commercial Department should 
appreciate the establishment of a com- 
pany paper. Publicity is one of its func- 
tions, and through the columns of The 
Lincoln Telephone News should come 
volumes of publicity long needed. 

Many employes of the Commercial De- 
partment possess much talent along the 
lines of publicity, and it is requested and 
urged that advantage of this opportun- 
ity be taken. The editor believes that 
the commercial employes will do their 
part in making’ The News a success. It 
is expected that they will forward inter- 
esting photographs and stories regard- 
ing successful solicitation and collection 
schemes; also news items from connect- 
ing companies in their territory. Ques- 
tions asked regarding commercial mat- 
ters will be answered. In fact all of the 
columns of The News will be open to the 
employes for any matters of mutual in- 
terest, especially on technical business 
subjects that will assist or tend toward 
personal advancement. 


PLANT DEPARTMENT 


The Plant Department having a ma- 
jority of all the telephone employes and 
spending nearly all of the money which 
the company can get from all sources 
should not be in the rear rank in taking 
an active interest in The News. 

The Plant Department is proud to in- 
clude a cartoonist of real merit, a poet 
or two, a few novelists and several dif- 
ferent kinds of actors. 

As The Telephone News is to be a gift 
from the company to its employes, they 
should show their appreciation by assist- 
ing the poor editor in as many ways as 
‘possible. He would much rather have to 
apologize to an aspiring author for not 
being able to use his manuscript than to 
have to scratch all the remaining hairs 
from his head trying to think uv dope 
enough to fill all the pages of The News. 

Plant employes have the advantage of 
those in other departments in being out 
in the great outdoors most of the time 
while doing their work, and it is from 
nature that almost all the inspirations 
of poets, novelists, and some historians 
come. So the editor of The News has a 


right to expect that he will receive a 
great deal of help from plant people. 

Send in pictures of interesting scenes. 
Whether they are beautiful or amusing 
makes no difference. 

Write up a story of the strange ex- 
periences you have had in locating a 
case of trouble or the nice time you had 
during your vacation. 

Give The News the benefit of some of 
the stunts you have learned which make 
it easier for you to get your work done, 
as well as the glowing account of how 
awkwardly you went at things before you 
“oot next.” 

Send in clippings from technical and 
other journals descriptive of things of 
interest. 

Advise the editor where there is a good 
duck pond and how it can be reached. He 
is interested and if he makes a good 
haul may invite some of us to help eat 
the ducks. 

He is just as much interested and we 
will all be able to have duck or other 
classy dinners oftener, if you will tell 
him how you landed some new business 
Which others may have been unable to 
find or secure. So let every plant em- 
ploye contribute his or her mite to make 
The News the best in the land, the com- 
pany second to none, the Plant Depart- 
ment equal to the others and yourself 
the best employe in the department. 
Some aspiration that, but a laudable one, 
and one which will cause a smile that 
wont come off the editor’s face. 


THE TRAFFIC DEPARTMENT 


The Traffic Department welcomes The 
News and hopes to fill a prominent place 
in its columns. The company has long 
needed some means of interchanging 
ideas between its employes and we feel 
sure that the publication of The News 
will not only provide a medium for that 
exchange, but will stimulate our interest 
in the work. 

The Company’s only source of revenue 
is the sale of its service and it looks to 
the Traffic Department to provide not 
only a salable brand of service but to 
make its quality pleasing to its customers 
and to convince them that they are get- 
ting full value for their money. Many 
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of the employes of the department have 
ideas which might serve to interest and 
instruct others and increase general ef- 
ficiency. In The News you now have a 
means of getting your ideas to the at- 
tention of your associates. 


Each month The News will publish 
our “Lost Call Report” and all employes 
will be able to note just what percentage 
of its toll business each exchange is los- 
ing. Each of us has many _ personal 
friends among employes in the various 
exchanges and will be interested in read- 
ing of them and knowing what progress 
they are making. When one of us mar- 
ries then all our associates can know it 
and send best wishes. When sorrow 
enters our lives then our associates may 
sympathize with us and through their 
sympathy help us to better bear our bur- 
dens. Our friends are largely among 
our business associates and The News 
will not only serve to knit us more closely 
to them, but enlarge our circle of ac- 
quaintances. 

A description of the Christmas enter- 
tainments, the Mothers’ Day Receptions, 
and other like events conducted by the 
Traffic Department would be of interest 
to all employes. The Traffic Chiefs and 
Chief Operators will send in to The 
News descriptions of such events as well 
as items of local news. We want pic- 
tures of our chief operators, supervisors 
and operators who do especially efficient 
work or who have attendance records 
that we can be proud of. Our educa- 
tional and class work is of great import- 
ance and we can exchange the results 
of this work through The News and in- 
crease its possible benefits. 

There are so many ways in which The 
News will be a benefit and a pleasure 
to the traffic employes and we hope we 
can help to make its columns both in- 
teresting and instructive. 


ACCOUNTING DEPARTMENT 


With the birth and appearance in our 
midst of The Lincoln Telephone News, 
we feel that a new era will be inaugur- 
ated in the social life of our organiza- 
tion. With the co-operation of the indi- 
viduals in every department in sending 


in items of news and suggestions along 
the lines of our mutual interests, we will 
infuse into our daily duties a feeling of 
acquaintance with each other and a com- 
radship that will add a new interest to 
our lives. 

We bespeak for the editor a hearty 
response from those in the Accounting 
Department throughout our territory in 
the shape of articles, whether original 
or culled, pictures, jokes (with no moss 
on their backs) and anything of interest 
to telephone people. 


FENCE CLIMBING 


“In handling complaints, try to get on 
the same side of the fence as the sub- 
scriber, and after he has had his say, 
climb back on your own side and make 
your defense. If you or your fellow- 
workers are at fault, don’t try to crawl; 
admit the error and then get in a good 
lick by convincing the subscriber that 
the matter is of vital importance and will 
receive attention. Above all things, 
don’t get into the “I am sorry” and “It 
wont happen again’ mannerisms.” 

(Transmitter.) 


THOSE COIN COLLECTORS 


Uncle Sam is nearly broke—got no cash 
at all, 

Has to pay a penny tax on each toll call. 

Congress shot the tax bill through, 
thought it only ‘play. 

Up to us to fix the lines to help the pub- 


lic pay. 

Uncle Sammy wants a slot in every coin 
machine. 

Wants it by December l1st—worst job 
ever seen. 


Wants the slot to catch the penny in its 
downward path 

To fill the coffers emptied by the waring 
nations’ wrath. 


Get Mark Caster on the job—make him 
rush and hustle. 

Model shop and draughting room, all are 
in a bustle. 

Job all finished, model made, Mark’s 
cares now are done, 


And Uncle Sam will get his cent on toll — 


calls, every one. 


OC 
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TO AID EMPLOYES TO BECOME 
STOCKHOLDERS 


At the meeting of the Board of Direc- 
tors of the Lincoln Telephone & Tele- 
graph Company, held in the Company’s 
office, Tuesday, January 19, 1915, a plan 
was approved whereby employes of the 
Telephone Company are to be given an 
opportunity to purchase stock in the 


Company, under very attractive terms. 


The details of the plans are to be sub- 
mitted to the employes in pamphlet form. 
The proposed details and conditions are 
So liberal that it is expected that a very 
large number will take advantage of the 
opportunity to save a part of their in- 
come and at the same time make a safe 


investment, under most liberal terms. 
The plan contains provisions by which 
employes may cancel their stock sub- 
Scriptions whenever necessary or desir- 
able and the Company will return all the 
money paid in, together with accumu- 
lated interest. The Company makes it 
plain that no employe is under any ob- 
ligation to buy stock and that the stand- 
ing of employes will in no way be 
changed by their purchase of stock or 
their rejection of the proposition. 


COURTESY 


“Courtesy is not only something 
which the public have a right to 
expect of you, but it pays. 

“It pays in the friends it makes 
for you personally and for the 
Company, because you are its rep- 
resentatives. 

“It pays in minimizing the fric- 
tion of your life, as well as that 
between the Company and its pat- 
rons. 

“It pays in a personal satisfac- 
tion resulting in having done the 
right thing and kindly thing by 
your neighbor.” 


STOCKHOLDERS’ MEETING 


The annual report read by L. E. Hurtz, 
ers of the Lincoln Telephone & Tele- 
graph Company was held in the office of 
the Company Tuesday, January 19. 

The anual report read by L. E. Hurtz, 


General Manager, reviewed the work of 
the company during the year. Among 
the interesting points brought out in 
the report were the statement that the 
telephone revenue for the year 1914 was 
$1,171,976.00 and the Company’s payroll 
for the year was $580,735.51. 

The Company has just paid its twenty- 
fourth consecutive quarterly dividend. 

The stockholders authorized the di- 
rectors to put into operation a plan to 
aid employes to become stockholders in 
the Company, details of which are given 
elsewhere in this paper. 

The following directors were elected 
for the ensuing year: F. H. Woods, 
Charles Mayer, C. J. Bills, Geo. J. Woods, 
S. H. Burnham, Charles Stuart, Joseph 
Grainger, Mark W. Woods, of Lincoln; 
Commodore N. Beaver, J. M. Bell, of 
York; Chris Klem of Beaver Crossing. 

At a directors’ meeting immediately 
following the stockholders’ meeting the 
old officers were re-elected. 


ANTICIPATION 
Subscriber to trouble clerk—‘Report 
this line, please; I can just feel my tele- 
phone going out of order.” 


INTERRUPTED 
On a call from a pay station, subscrib- 
er’s time was up and upon being asked 
to drop in another nickel said, “Wait a 
minute, Sallie, I have to feed the oper- 
ator.” 


FOOLISH QUESTION 1,000,000 
Operator—‘Number, please.”’ 
Subscriber—“Central, could you tell 

me how much sweet cream is a quart? 
I’ve been trying to get the dairy man, 
but he don’t answer, and I must know.” 


FOOLISH QUESTION 1,000,001 
Operator—‘Number, please?” 
Subscriber—“‘Central, what in the 

world is the trouble with this telephone? 
It is carrying on something terrible.” 


FOOLISH QUESTION 1,000,002 
Operator—‘Number, please?” 
Subscriber—“Ring three nickels.” 
Operator—‘What number did you 

call, please?” 
Subscriber—“‘Three nickels—555.” 
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COLLECTION SCHEDULE DECEMBER 31, 1914 
Southern District, W. H. Caman, Dist. Mer. 


Number Number Total Un- Average Same Mo. 

Phones Units Collected Per Tel. Last Yr. 

PATS ace Seals ee Oa ec ceed: 307 288 5 105.32 5 36 B 6aee 
PAM sa cresrnerischnaticoaeeuwnie 714 714 2882.40 4.03 2.53 
BOALTICC sciences 2140 2109 1736.39 82 83 
Le) of 1) | Se ree eee on teres : 90 89 49.90 56 1.60 
GIT Hc) 0h: Seen ee 113 63 67.15 1.06 ey gl 
Dc 0) eae One enn RE BEI 290 290 169.60 08 59 
Crab: Orchards.iciccccccn 219 219 281.95 1.28 87 
|B 2) ene eC 317 317 571.75 1.80 2.53 
DUN DAL oxo deecsecctse 342 342 102.75 .30 92 
Tike COO Gle chert epee acs 124 117 82.85 .70 sie 
PLY WOOO poco cadcavateeneseoon 305 305 87.76 28 49 
| Tyce hd 610 ig | eee ae neem 1681 1664 660.00 30 22 
jg 1 Penn ene ren Career 123 100 196.65 1.96 1.21 
GPCCT WOOT ec passeciaccceencniccas 169 169 265.50 157 57 
TGS VIS hoses 271 237 141.50 59 1.38 
Murray ..-...----------2--2200eeeee-- 182 182 391.05 2.14 4.13 
Nebraska City.....--20cc200-0--- 1341 1335 1639.17 1.22 1.09 
HAW Acta eels 156 156 67.50 43 1.56 
Pigkrell schist aks eee 108 93 184.96 1.98 1.24 
PUB Ges OO aa etctiesd tees 801 801 677.51 .80 1.10 
SEPT AUIO! ccocpeneeavacaverenteciee 219 219 168.99 TI SA 
A! is 6) enn eee 414 414 484.40 1.17 .63 
STAC USC pcre laa 497 377 400.91 1.06 1.18 
fA: 95 061: 5:4: Sane eae rere ene 247 247 80.30 oe 63 
Tecumseh eR Aare peer ne 734 73. 713.82 97 6] 
OTA weseese eccten tue cc ageastenonces 210 210 99.00 47 46 
LE pch loc pene te eee reeres Nea 80 80 4.65 05 34 
Weeping Water.................... 43 431 320.20 74 2.00 
WN TL OY soos cu ce aes 475 AT5 157.75 35 21 
TW VOB eed ee etc 553 553 11,30 12 19 
1B) (ci 5 (| ee rere eee 13653 13330 $12863.04 $ .96 $ 95 

Northern District, W. E. Bell, Dist. Mgr. 

Number Number Total Un- Average Same Mo. 

Phones Units Collected Per Tel. Last Yr. 

Beaver Crossing ............... : 372 372 $ 8438.29 2.26 $1.78 
TOTOCICE cicccisecseutsnceaneecnnce : 243 243 314.60 1.29 2.37 
RrpAd Sie Wee cde eects: 314 314 1135.15 3.61 eae 
Pee aoe ete te eta 98 98 213.00 2.17 2.07 
Cadar: Toi Societe eis 281 281 330.95 LAy 261 
COL CSCO....ee2-2-ce---eceeceeeeeeceseeeee 208 208 339 :52 1.63 2.54 
Calica ee 127 127 214.13 1.68 4.37 
CGI OV Bin cstte ves censors outeeee 181 154 98.90 64 36 
David City vo colecaeens 468 468 1730.55 3.69 251 
Germantown..............::::000+ 151 132 106.50 80 70 
PGOITIC? cule rey AQ 49 74.50 1.52 2.05 
Gresham .2.0...2--.ceccceeceeeeeeeeees 365 365 379.45 1.04 60 
TAM PON soe eee 155 155 715.00 4.61 oaks 
Ta CA oexecssase Nolet 110 110 180.50 1.64 8 22 
iis RO thc etc 79 79 210.30 2.66 4.34 
Wie 00 acters eee ee, 280 280 383.85 L357 2.05 
WW GA oo ccnp ic Se ees 203 203 971.30 2.81 545 
GONG wseiet es Ate copenceenees 446 345 284.50 82 1.14 
1 2) | cee en te eee et Oe eee 428 323 730.70 2.26 ee 
oe c7 1 6 DNR eee Ree ere eee ene 907 831 789.30 94 1.33 
Dae Fi Bien ne ec ec tee eto 150 150 74.85 49 80 
TRAV Ol. .n< dentate hae: 133 133 ———-— —-- O1 
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Lincoln, Nebraska, January 1, 1915. 
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Number Number Total Un- 
Phones Units Collected 
[ Or ( 5<: Reena ae a Ra eR RCE EP 314 314 482.85 
WY OO oiestasoeucicradsadenpuducanuecete 317 317 310.85 
Bas of a on OE DR er 1524 1524 1116.70 
id cisaexe ese esos 210 210 181.65 
WB NO Oink ania tecacieaensanueine 776 776 679.15 
DISD CG soeehasiketeeiniend 8889 8561 $12492.04 
Western District, W. R. Johnson, Dist. Mer. 
Number Number Total Un- 
Phones Units Collected 
yf ee errr er eee $ 49.30 
Belvidere................0.2..02022002.. 182 160 458.95 
OF: ig (<1 0) 5 192 163 671.35 
Dorchestev..............2..2.00.0222.. 436 436 212.10 
E The ca 8c) ea a eo eR 347 324 358.60 
PATONG ve sc cic cecneceanchescaccnccs 319 319 - 711.10 
BT oe cs, acre eucetenex 614 614 440.10 
CTL: aeRO ee ee ee 787 536 559.13 
Glenville -.....0...00..0222..2-.-- —— 48.55 
APT CO Mice dit ksierentacelunentatnn 181 133 490.70 
[= E20 nhc! -) 6 eee nee eRe RCT Ne ae 155 155 389.25 
EE ae ec eaesipemadinke 555 522 581.55 
Hastings........... aelisaunleeeous 2423 2423 4426.13 
PRCT does eoetieneseeeeeite 478 478 1242.35 
Lvl E01 c Meeiesernaiee meee eencesn reer 45 45 45.20 
Ry hou t: 5 2: Seeeee ee nrae ten meee meme mEIe 126 126 165.15 
DTT A isadacassasincwtacnstencsaenenoten 122 118 302.60 
i cg BG Ly |< fee ne en ene NE 100 100 85.10 
PY OSSC sos hese Sede 116 116 206.30 
FRO SOTOUG actos ects chaeacas 293 290 
BAO ei cettcencees 180 180 177.75 
ASI 1 | pee Pn eye nS 83 43 95.45 
SUG PROD acco ceete eteieeects 729 647 1299.50 
PSU CG vides chncosdetesoentnece 8463 7926 $13016.21 
Central District, D. T. Cook, Dist. Mer. 
fn 21115 (-) Ya ere ee een ene 357 324 > 933.66 
College View .............2....----- 307 307 745.80 
DAN CY Bairiacicdncttivcpicecectnsenans 142 142 241.80 
Havelock..........-.-...---scs-s-ce--+ 283 283 288.65 
BC OL pedestals 10902 10902 28355.44 
1 FEV) 1 | ee ce 98 98 345.00 
A See AT:h 6 5 (2 ee ee ae eee 163 163 241.00 
POR OT ee cc cto tae tiiaas 147 147 197.15 
University Place.................. 777 TEE 1578.08 
2 (2) i ee eR 162 162 174.30 
[Ds 1-5 of () eee Oe Ee 13388 133805 $33100.88 
December 31st, 1914 
Number Number Total Un- 
Phones Units Collected 
Southern District _...... 138653 133380 $12863.04 
Northern District ........ 8889 8561 12492.04 
Western District _......... 8463 7926 13016.21 
Central District .......... 13338 13305 33100.88 
POUL oc icadeiedteetestei nda 44343 43122 $71472.17 


Average Same Mo. 
Per Tel. Last Yr. 

1.53 2.50 

98 1.76 

13 R3}5) 

86 79 

87 1.83 

$1.45 $1.09 


Average Same Mo. 


Per Tel. Last Y1 
gies $1.75 
2.86 17 
aa 2.01 

48 De 
1.10 1.01 
oon 3.a7 

71 A9 
1.04 92 
3.68 3.83 
2.54 4.46 
1.11 1.46 
1.82 2.13 
2.60 1.28 
1.00 - 
1.31 3.14 
2.56 6.45 

85 1.02 
i ORY 1.47 

— 02 
98 
2.22 2.40 
2.00 1.48 
$1.64 $1.7 
$2.88 $2.39 
2.42 1,29 
1.76 3.28 
1.02 1.26 
2.60 2.91 
S.02 res | 
1.48 2.69 
1.34 1.83 
2.03 2.93 
1.07 1.87 
$2.48 $2.79 
Average Same Mo. 
Per Tel. Last Yr. 
> .96 $ .95 
1.45 1.69 
1.64 1.76 
2.48 2.79 
$1.65 $1.78 


R. EK. MATTISON, Commercial Superintendent. 
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LOST CALL AVERAGE 


TRAFFIC DEPARTMENT 
December, 1914 


Central District 


nee 7.6 20: A103 8.2 


Thru Total Good Out 
“ ve Calls 
18,793 


1O / ¢ 


Eastern District, C. D. Perrin, Dist. Traffic Chief 


Rank Station Chief Operator 
BOA VIGO os csiceocaenns. Miss A. Scouller... 
Rank Station Chief Operator 
10 Ashland...............- Miss B. Miller.............. 
18-A David City........... Wires. le “ONES cs keen ke 
14-A Friend................... Miss A. Winders... 
14-B Nebr. City........... Wiss A. PoOttsi.2cu, 
20-B Plattsmouth......... Miss M. Nesladek 
17 Seward..............-...Mrs. H. Wallick..... 
iL W alo nciceccveeecosee. Miss M. Rumsen... 


19 Wi Water too ISS Bh. Reed 25 ces ccses oe 
Otel OF A VOLTA CC ii uceeiiceneesiescondaiae dota 


were eee 


Out In Thru Total Good Out 
Calls 
4.7 4.2 4.1 4.4 1,059 
6.8 8.3 5.8 6.9 880 
5.5 5.8 0.0 5.7 Tie 
5.5 6.6 8.4 6.7 2,153 
7.6 8.2 8.4 12 1,478 
6.5 5.9 7.9 7.1 L517 
3.4 4.6 4.5 AZ Livy 
15 6.3 6.8 6.8 728 
6.0 6.2 5.7 6.1 10,304 


Western District, C. L. Sluyter, Dist. Traffic Chief 


Rank Station Chief Operator 
6 Eixeter........00...22..2. Miss E. Thomas...... 
13 PaitMont sine cax Miss L. Thompson 
18-B Geneva.......0...0...... Miss K. Hanlin...... 
4-A Harvard................ Miss E. Hein 
12 Hastings.............-. Miss H. Young...... 
» B Hebron................. Miss A. Hartman 
2 Red Cloud............. Mr. L. Warren 
3 Superior............... Miss L. Marsh 
9 Gc) 1 <a a ra Mrs. E. Holoch......... .... 


Out In Thru Total Good Out 
Calls 
caus 3.6 4-7] 3.0 4.0 590 
5.4 5.0 9.2 Te 625 
seed) 6.8 10.2 8.5 7.3 978 
ie 9.2 6.9 6.0 676 
eos 5.1 To 11.1 6.5 {p21 
3.3 4.1 5.5 4.5 698 
2.4 5.9 T2 5.0 036 
3.0 4.6 8.0 4.5 2,647 
4.6 1.3 6.5 5.9 2,3 70 
4.1 6.5 7.4 5.7 16,64] 


Southern District, R. O. Parks, Dist. Traffic Chief 


Rank Station Chief Operator Out In Thru Total aout 
16 Beatrice................ Mrs. A. Thrapp..........-. 5.7 7.4 9.2 6.6 3,658 
1 Cr. Orchard......... Miss E. Redmond........ 1.6 He 0.0 2.6 357 
poA. Dewitt.cck. Mrs. M. Daubendick.... 3.3 3.9 4.0 4.5 414 
11 Fairbury............... Miss B. MecNabb.......... 4.8 6.6 6.1 D.7 2,734 
15 Tecumseh............. Miss. B... Smithic.ce sc 5.6 8.8 9.5 8.0 700 
8 6 0 0 -) ene Miss E. Wyckoff.......... 4.1 4.0 iJ 4.2 528 
4-B  Wymore........... eaiss: TH. Wheelet..2.22 3.2 5.0 6.4 4.9 947 

WOval “OF AVGrAe eG iisogcs oe estes veveds 4.4 5.5 Boe 5.2 9,338 
Total or Average for Novembev.......................- 6.6 8.3 8.9 TA 54,131 
Total or Average for December.. ..................... 5.5 6.9 te 6.3 55,076 


| 


4 als aa ala af ats 
| i Ce 4 Sa © Oo SO 


7 The News wishes to print some 
* items of interest in each issue 


7 pertaining to the connecting com- 
*% panies in the territory partially 
*#% served by the Lincoln Telephone 
*% & Telegraph Company. 
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te 


ae 


Carl W. Bartlett, Jr., wire chief at 
Fairbury, is trying the climate around 
San Antonio, Texas, for the winter, on 
advice of his physician. His associates 


feel the loss caused by his absence and 
al] are looking forward to an early date 
when he will return in scund, robust 
health. 


P. F. AHLQUIST 
One of the biggest surprises of the 
season is the fact that Mr. P. F. Ahl- 
quist, local manager at Hastings, is 
leaving the Comvany to take up ranch 
life in Idaho. 


Mr. Ahlquist entered the telephone 
field at Beatrice in the snring of 1908, 
as cashier and bookkeeper. His ability 
to grasp the details of the business, and 
his willingness to do so, could not be 
denied, hence he was promoted to the 
management of the Wymore Exchange. 
His work at Wymore attracted the atten- 
tion of the General Office and a promo- 
tion to Lincoln followed. 


Perhaps half of the exchanges in our 
territory recall the whirlwind campaign 
made by Mr. Ahlquist for Directory ad- 
vertising—some hustler. The Hastings 
Exchange needed just such a hustler, and 
it was Ahlquist’s turn to move. 


Now comes the call of nature, or back- 
to-the-land movement. To som- of M”. 
Ahlquist’s closer acquaintances it seems 
like a call to the wild, as none of them 
can recall that any member of this par- 
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ticular branch of the Ahlquist tribe ever 
had hold of a plow, and there are seven 
brothers of them—engineers, physicians, 
bankers, accountants, all of the so called 
self-made variety. 

The subject of this sketch is the young- 
est of the bunch, and it’s dollars to 
doughnuts that if that virgin soil of 
Idaho contains any secrets that it de- 
sires to divulge to a hustler, and a gen- 
tleman, Pearl F. Ahlquist will get them. 


COLLECTIONS AT FAIRBURY 


The ever perplexing subject of collec- 
tions has claimed the attention of the 
employes of the Commercial Department 
to the disparagment of other commercial 
duties and functions. The collection ex- 
pense has been enormous, and all out of 
reason in proportion to benefits derived 
to the patron and to the Company. To 
be compelled to call from house to house 
each month, sometimes three and four 
times for the small amount of telephone 
rental seems ridiculous, and altogether 
Unnecessary, as there is scarcely any 
month that some member of the house- 
hold does not vass right by the telephone 
office, and can without inconvenience at- 
tend to this small but important matter. 

While in this humor last Spring it was 
decided to abolish the practice of sending 
a collector to the residential subscribers 
on one exchange, as an experiment, 
Fairbury was selected and notices sent 
to all subscribers of the change in col- 
lection methods with the information 
that a disconnection of service would fol- 
low if the current month’s rental did not 
reach the office of the Company by the 
24th of the month. 

Being a new plan. or change in the 
usual custom about 110 failed to co-op- 
erate, and in consequence ‘their lines 
were disconnected. This certainly did 
not meet with unqualified approval of all 
but on the most part the patrons took 
it good naturedly and paid up. By the 
close of the month there were only six 
delinquents. This vlan of collection at 
Fairbury has been in vogue ever since. 
The number of disconnections each 
month averages about thirty. The L. 
C.M.collects only in the business districts 
during the first ten days of each month. 
The collection expense has been reduced 
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to a minimum. The Comemrcial em- 
ployes devote the greater part of their 
time to matters that tend to enlarge and 
better the service. 

The Fairbury Exchange closed the year 
1914 with an uncollected average of 
thirty cents (.30), had a net gain of six- 
ty (60) stations with a total of sixteen 


A WIRELESS RECEIVING STATION 
By T. C. Rice, Traffic Engineer 


The writer has for some time experi- 
mented in wireless telegraphy and last 
fall installed a receiving station in his 
residence, of which some photographs 
and a brief description may be of inter- 
est. 

The support for the aerial is eighty- 
five feet high, and as shown by the pho- 
tograph consists of a wooden and gas 
pipe trestle-work well guyed. The wires 
of the aerial are carried into the house 
and there terminate in the receiving in- 
strument shown in the accompanying 
eut. The circuit drawing shows the man- 
ner in which these receiving instruments 
are connected. 

The Government stations at Arlington, 
Va., sends out a time signal at 9:00 p. 
m. (eastern time) every day. These sig- 
nals can readily be picked up by this re- 


hundred eighty-one (1681.) Fairbury 
has a population of five thousand two 
hundred ninety-four (5294). The devel- 
opment of city telephones is almost 25 
per cent, the largest of any exchange 
in its class in the territory of this Com- 
pany. Mr. W. C. Ewing is local commer- 
clal manager. 


WIRELESS RECEIVING STATION 
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celving apparatus and a good many of 
my friends take advantage of this fact to 
set their watches. The German war news 
as sent out by the high power station at 
Sayville. L. I., can also be readily copied 
and I frequently copy bulletins in the 


ALIA 


= RECEIVING TRANS 


P34. MURDOCK he ——— 


“LAPP RASTMAN COND. 


93G4 MURDOCK COND, 


One of the fine driving horses of the 
team belonging to the Lincoln Telephone 
& Telegraph Company died this week at 
the Payne and McCalum barn in Nebras- 
ka City. It is believed that the animal 
died from the corn-stalk disease. 


As far as reported, Mrs. E. R. Eckles, 
local manager at Thayer is in a class by 
herself as to uncollected balances. Mrs. 
Eckles has had charge of the Thayer 
Exchange since it was first established 
in 1908 and at no time has she had any 
uncollected rentals at the close of the 
quarterly period. Who will join her 
elass? It’s A. A. 


C. J. Kremer, for several years man- 
ager of the Ohiowa Telephone Company, 
has accepted a position with the Lincoln 
Telephone & Telegraph Company as 
special agent in the Western District. 
During Mr. Kremer’s school years at the 
University of Nebraska, he put in con- 
siderable time in the drafting depart- 
ment of the Lincoln Company and is 
well known to many of the employes. 


##3acs VY. CONDO. 
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GALENA DETECTOR 


evening which appear in the next morn- 
ing’s paper. As the above stations are 
distant from 1,500 to 2,000 miles from 
Lincoln it is evident that this receiving 
apparatus performs satisfactorily. 
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OHIOWA 


A deal was recently consumated where- 
by I. C. Steele became the owner of the 
Ohiowa Telephone Company, purchasing 
the same from R. A. Harvey of Lincoln. 
The Ohiowa Telephone Company is one 
of the best properties in the state, and it 
is the intention of the new owner to give 
its patrons a service that merits all re- 
quirements of an up-to-date and efficient 
public service corporation. 


BEATRICE OPENING AND RECEP- 
TION 

As The News goes to press, a recep- 
tion and opening of the Beatrice ex- 
change is announced, for January 22nd 
and 28rd. 

Tre Beatrice equipment ard building 
are not excelled by any of like size in the 
west. A story and pictures describing 
this opening will appear in the next is- 
sue. The editor desires comrents from 
employes regarding the plan and Sene- 
“ts that are derived from an opening of 
this kind. 
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CRETE TELEPHONE COMPANY 

The home of the Crete Telenhone Com- 
pany and a likeness of its General Man- 
ager, B. G. Miller, appear on this page. 
The Crete Telephone Company was or- 
ganized March 11, 1908. It now operates 
exchanges in Crete, Kramer, Denton and 

ale. 

Se nae 1st, 1914, the Crete Com- 
pany purchased the exchange of the 
Lincoln Telephone & Telegraph Company 
in Crete and then consolidated the pro- 
perties. This successful connecting com- 
pany operates 1128 subscribers’ stations. 
The News will print more items regard- 
ing its development in future issues. 

The officers of the Crete Telephone 
Company are Rolland F. Ireland, Presi- 
dent; W. H. Daubendiek, Vice-President; 
B. G. Miller, General Manager and Treas- 
urer; Chas. Algermissen, Secretary. 
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HERE AND THERE 


Miss Marcelline Sommerheiser went 
to Seward today to take charge of a 
dancing’ class. 


Miss Minnie Roth, a Lincoln girl, was 
married last Wednesday to F. W. Knight. 
Miss Roth has been a rural operator for 
over five years. She has always been 
a favorite operator with the farmers. 


Mrs. L. A. McKinney has been trans- 
ferred from the Superior exchange to the 
Geneva office as chief operator, and Miss 
Silva Benson is now serving in her ca- 
pacity as night operator at Superior. 
The Superior “bunch” regret the depart- 
ure of Mrs. McKinney, as she has been 
here for a long time but all join in wish- 
ing her success in her advanced position. 


The supervisors had a very nice chiek- 
en dinner Tuesday night, served in the 
class hoom, after a hearty meal, which 
everyone enjoyed. The table was cleared 
and we held our regular monthly meet- 
ing. We are still keeping up our char- 
ity work. eYsterday we sent groceries 
out to a family of nine; the father is only 
able to get work at times, and receives 
coal for his labor, so they were entirely 
out of supplies. 
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The Plant Department at Superior is 
installing an I. B. X. for Bossemeyer 
Bros. in their new office and elevator at 
this place. This is another example of 
ithe “time saving” of the telephone. 


J. W. Ramey's friends at York are 
glad to welcome him back on the job 
after his enforced absence on account 
of sickness. Mr. Ramey says that he is 
feeling usually strong and ready to take 
care of an anticipated increase in busi- 
ness during the coming: year. 


Ed. Moore, former local manager for 
the L. T. & T. Co. at Beaver Crossing, 
has been employed by the Staplehurst 
Telephone Company as local manager at 
Staplehurst. Mr. Moore has had several 
years experience in the telephone work 
and should make good with the Staple- 
hurst Company. 


Genial Joe Elliott, formerly Non-Func- 
tional Manager at Syracuse, is now a 
full fledged landlord, having leased the 
Brown Hotel. Joe’s everlasting good 
nature, good looks and habit of looking 
after details will make the traveling 
public wish they could tie up at Syracuse 
every night in the week. 
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Miss Myrtle White, who has lived in 
Montana for the last few years, is now 
employed as a day operator in the Su- 
perio. exchange. 


Miss Pearl Williams of Lincoln, a line 
operator, is to be married Monday to 
Mr. LeRoy Miller of Lyons, Nebr. Mr. 
and Mrs. Miller will live on a farm. 


Miss Cora Turnbull, one of our best 
line operators, is leaving to be the P. B. 
X. operator at Grainger Bros. in Lin- 
coln. Miss Turnbull takes Mrs. Graham’s 
place, formerly Miss Irene Disher, who 
is resigning. 


Miss Sarah Hall of the Havelock of- 
fice has resigned to be maried to Mr. 
Emery Dardy. Mr. Dardy is a prosperous 
farmer and they will live on a farm 
about one and one-half miles from Uni- 
versity Place. 


Mrs. A. Nelson, nee Tressie Balthrope, 
and Mrs. Lamphere, nee Marie Waugh, 
are both home from Minneapolis to visit 
their parents. Mrs. Nelson was former- 
ly a line operator and Mrs. Lamphere 
an information supervisor. 


“SAFETY FIRST” 


Many accidents have occurred during 
the past few years, of which a very large 
proportion have resulted from careless- 
ness of our own employes. 

The Company must rely entirely upon 
the judgment, care and watchfulness of 
each of its employes in the conduct of 
the work to prevent accidents to himself 
his fellow workmen and the public. 

The Company considers the safety of 
its employes and the public to be the 
most important principle of the business; 
all other problems are of secondary 1m- 
portance. . 

You must, therefore, constantly in- 
struct your subordinates to exercise the 
greatest care and judgment in the jper- 
formance of their work, and encourage 
them to carefully inspect our plant for 


the purpose of determining that no un- 
safe conditions exist which may cause 
damage to property or injury to persons. 

A report of any dangerous conditions 
found in our plant should be made at 
once to the immediate superior, provid- 
ed the trouble cannot be remedied by the 
employe himself. 

Coming as the letter does on the first 
of the year, let each and every employe 
of the Company adopt “SAFETY 
FIRST” as the basis of a New Year’s 
resolution, and attempt by this slogan to 
avoid the accidents that have occurred 
during the past few years. 

Every Company is known to the pub- 
lic and to other companies by the manner 
in which its officials conduct their busi- 
ness, but more particularly by the work 
that is performed by its employes. 

In the future let every employe wheth- 
er he be a clerk, stenographer, lineman, 
cableman or a supervising employe, use 
the utmost judgment, care and watch- 
fulness in the performance of his or her 
work to insure themselves, their fellow- 
workers and the general public against 
accidents. 

If any employe sees or hears of any 
dangerous conditions, or any conditions 
which are likely to become dangerous to 
themselves or the public, it is to their 
own interest as well as the interest of 
the Company to report the conditions to 
their immediate superior, provided the 
trouble cannot be immediately remedied 
by the employes themselves. 

In order to eliminate accidents an em- 
ploye must do each task in accordance 
with the adopted standards of the Com- 
pany, and must exercise reasonable care 
and thought in its performance. 

It is the little things that count, wheth- 
er it is the placing of a ground wire pro- 
perly at the subscriber’s station or the 
filling of an excavation in the streets, 
the placing of a pole seat or Seeing that 
the windows are closed and the lights 
are out if he or she is the last to leave 
the office. 

Let everyone remember that it is 
“SAFETY FIRST” but “precaution all 
the time” that means the absolute suc- 
cess of the slogan and New Year’s reso- 
lution. 
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Our Aim 


To Furnish Reliable and Prompt Telephone Service. 


To deal Courteously with Everybody. 


The Limcolm Telephone News 
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Issued monthly by the Lincoln Telephone & Telegraph Company, 
charge among its employes for mutual help and improvement. 
dress correspondence to Editor, Lineoln Telephone News, 


braska.,. 


OUR FEBRUARY COVER 


This statue is considered to be the 
finest conception of Abraham Lincoln 
that has ever been put in bronze. It 
was designed by Daniel Chester French, 
the noted New York sculptor. The pose 
represents Lincoln as he appeared at 
the time he delivered the Gettysburg ad- 
dress. The address itself is engraved on 
the marble background of the statue. 

The statue is located on the west front 
of our State Capitol grounds and is an 
object of much interest to all art lovers 
who visit the Capital City. The same 
sculptor has been selected to design a 
statue of Lincoln for the $2,000,000 Lin- 
coln Memorial that is now being’ erected 
in Washington, D. C. 

The cost of the statue and its erection 
amounted to over $40,000, the money be- 
ing raised by subscriptions from the 
state, various Nebraska cities and the 
general public. The committee respon- 
sible for the erection of this memorial to 
the martyred war-time President was 
composed of F. M. Hall, chairman; 
General Manderson, Gurdon W. Wattles, 
ex-Chancellor Andrews and Dr. H. B. 
Lowry. 

The frontispiece is especially appro- 
priate for the February issue, this month 
being the anniversary of Abraham Lin- 
coln’s birthday. 


COLLECTIONS 
There is nothing more important in the 
work of the manager than making 
prompt collections. Our operations are 
conducted at a very narrow margin of 


profit and our rates are based on a def 


inite amount of money received at a 
particular time. Our bills are not large 
and subscribers are always aware of the 
continuing benefits for which they are 
expected to pay. A manager does the 
Company, himself and the patron an in- 
justice where he is lax in the collection 


and distributed without 
Ixdited by the employes. Ad- 
Telephone Building, Lincoln, Ne- 


of bills. The Company loses money when 
time is lost in collections. No favor is 
done the subscriber, as accrued bills are 
harder for him to pay. Those of us 
who have bad collection experience know 
that the settlement of past due accounts 
is more apt to mean argument and dis- 
satisfaction. It is generally a matter of 
education, for if the patron can be 
trained to appreciate the entire situation, 


his payments will follow as a matter of 
course. 


_ The same man who seeks to post- 
pone the settlement of a_ telephone 
bill does not expect the railroad com- 
pany to make several attempts to secure 
the money for his ticket. He pays for 
his electric light, water, gas, his seats at 
the theater without a thought of any- 
thing but a present compensation, and 
generally where he knows that credit is 
impossible through custom and recog- 
nized situations, he does not expect it. 
It is to be remembered that credit is not 
a right but a favor often misplaced. 

Public commissions have held that of- 
ficers of telephone companies must he 
considered remiss in their duties if tele- 
phone bills are not promptly collected, for 
such bodies recognize that losses follow- 
ing from delinquent accounts simply fall 
on other patrons who are willing to carry 
out their contract obligations. 


TELEPHONE COURTESY 

A large company in the east has sent 
out a card to its employes containing the 
following suggestions on talking 
the telephone: 

“The manner in which you use a tele- 
phone indicates largely what you are.” 

“Discourteousness hurts the person 
who uses it more than the person to- 
wards whom it is directed.” 

“Mark this well: one discourteous ac- 
tion by you, over this telephone, to a 


patron, does an injury to every man on 
our payroll.” 


over 
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i. k. HURTZ, General Manager 


THE SLEET STORM 


Coming on top of a large amount of 
snow which had been accumulating since 
early in December, the sleet storm of 
January 30th and 3ist, 1915, had a good 
start toward making roads impassable. 

The ice which formed during the storm 
varied in thickness from about one-half 
to three-fourths of an inch in almost all 
the area covered, to about one and one- 
half inches in thickness in spots. 

Where the ice formed more than an 
inch in thickness, damage began before 
the wind raised, as some of the heavily 
loaded lines were crushed by _ sheer 
weight. The wind, however, came to the 
assistance of the ice in playing havoc in 
most places, and where the poles were 
strong enough to withstand the enorm- 
ous load of ice and wind pressure com- 
bined, the wind flopped the wires up 
and down until a great many breaks oc- 
curred. In fact on some of the lines 
the breaks were in almost every span 
on exposed sections of line. It required 
nearly two copper sleeves to each mile 
of copper wire in our territory to restore 
service temporarily, in addition to the 
enormous quantity of “POD” wire which 
was used. Enough of this emergency 
wire was used to make a line from 
Lincoln to Hastings. 

A fairly accurate check-up of the poles 
which were down shows about 1900 in 
the Eastern District, of which about 600 
are in our most important toll lines. 
About 540 poles were down in the West- 
ern District, almost all of these being 
in rural lines. About 250 poles were 
down in the Southern District, making a 
grand total of 2700 poles down which 
have been definitely reported. Service? 
There was none in the territory, bounded 
on the north by the Platte River, on the 
east by a line drawn through Louisville 
to Tecumseh, and on the south by a line 
drawn from Tecumseh to Wymore and 
thence west to Hebron, and on the west 
by a line from Hebron through York to 
the Platte River. There were some very 
important breaks in the lines outside of 
the area described and some short sec- 
tions of line which worked part of the 
time inside that area, but service be- 
tween towns was almost nil for several 
days. 

The snow which fell after the ice 
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formed was all blown into sheltered 
spots, generally into east and west roads, 
and there the drifts were so deep that 
travel by ordinary means was impossible. 
Liverymen objected strenuously to let- 
ting teams out during the snow storm 
and immediately afterward. 

A message received by one of the 
District Plant Chiefs told the whole story 
of conditions as seen by one of the ex- 
change managers: “Service demoralized, 
roads impassable, teams unavailable.” 
He got his lines working soon, however, 
someway. 


The ice hung to the wires and caused 
a great many breaks to occur behind the 
repair gangs during the first two days 
after the storm, so that it was rather 
discouraging, but no one grumbled, and 
it was certainly gratifying to see the 
vim which the men put into the work, 
notwithstanding the fact that several 
were sent out who were accustomed to 
inside work most of the time, and who 
actually suffered a great deal from the 
severe weather. 

As is usual under such circumstances, 
the Toll wire chiefs and District plant 
chiefs were in great demand and were 
expected to deal out ninety-nine different 
kinds of information in a wink. 

The use of a route map on which was 
posted all the important breaks as fast 
as reported, the location of repair gangs 
and the progress made by them, was a 
vast help in working out the plans sys- 
tematically. 

An amusing incident occurred at a 
small town where two large gangs and 
several trouble men met for the night. 
The capacity of the hotel building was 
exceeded a little, and the capacity of the 
hotel keeper a great deal, as he insisted 
that some of the boys ate supper two 
or three times. Of course hungry line- 
men would not do that. 

In all 244 extra employes were added 
to the Plant department payroll during 
the clean up. 

A large problem is still to be solved, 
before service can be placed on a perm- 
anent and thoroughly satisfactory basis. 
That is the permanent rebuilding of pole 
lines damaged by the storm. This in 
some cases includes consolidation of two 
different routes between towns, or two 
different lines leading to the country, 
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which were built during warfare days. 
Each of these problems must be carefully 
figured out and the answer obtained 
without any unnecessary delay, so all the 
supervisors in the Plant department 
have enough ahead of them to keep thern 
out of mischief for several months. 

The storm demonstrated that we have 
a whole lot of men who make the right 
move at the right time when left to their 
own resources, and that is very pleasing. 


WHAT TRAINING WILL DO 


A traveler visiting a large factory made a 
bet with the manager that he would pick out 
all the married men among the employees. 
Accordingly, he stationed himself at the door 
as they came from dinner, and mentioned all 
these whom he believed to be married, and in 
alinost every case he was richt. 


“Wow do you 
do it’’ asked the 


Inadiacer in amazement. 
“Oh, it's quite simple.’ said the traveler, 
quite simple. The married men all wipe their 
feet an the mat: the single men don’t.” 


—Argoniaut. 


TERMINAL POLE WRECKED BY SLEET.. STORM 
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EMPLOYES PURCHASE STOCK 


The Company’s plan to aid employes 
to become stockholders is appreciated by 
many employes, as is shown by the num- 
ber of applications received. 


The plan of purchase, in pamphlet 


form, has been mailed to every em- 
ploye. If there are any who have not 


received the pamphlet explaining the 
proposition, the News will have then 
forwarded upon request. This plan of 
saving is worthy of your attention; it is 
a plan to aid the employes and should 
not be passed without careful investiga- 


tion. The last day that applications are 
to be received is March Ist, 1915. 


Those who have already subscribed for 
the stock are as follows: 


W. H. Caman, Beatrice 
R. O. Parks. Beatrice 

M. Barrett, Iriend 

A. KE. Holt, Geneva 

W. RR. Johnson, Hastings 
Cc. L. Sluyter, Hastings 
Il. W. Wheeler, Hastings 
FF. EF. Bagley, Lincoln 
Elmer Baldwin, Lineeln 
tsabel Balthrope, Lincoln 
Ruth Ann Beach, Lineolin 
r. E. Behm, Lincoln 

Ww. EF. Bell, Lineeln 

M. T. Caster. Lineoln 

J. Wiley Cheuvront, Lineoln 
Nell E. Combs. Lineoln 
Dudley T. Cook, Lincoln 
Mrs. Anna Farrell, Lincoln 
Geo. W. Fawall, Lineoln 
Fern Ferguson. Lineoln 
Ceo. IK. Gann. Lincoln 
Wim. Golden. Lincoln 
Robert M. Green, Lineoln 
Helma Greenlund, Lincoln 
Ruth Greenlund, Lineoln 
Joe H. Hartley. TLineoln 
Nellie TTartley. TLineoln 
Mrs. Tula Heilman. Lincoln 
Ruth Hill. Lineoln 

BRert TWudleston. Lineoln 
Marie TIlumphrey. Lineoln 
L. E. Tlurtz. Lineoln 

Ww. T.. Lemon, Lincoln 
R. FE. Mattison, TAareoln 
Bertha Morley. Lireoln 
R. &. Murphy, Lincoln 
vr. R. Parks, Lincoln 

Cc. Dp. Perrin. TLineoln 
Carrie Rasmussen, Lineoln 
T. C. Rice, Lincoln 
Agnes Scouller. Lincoln 
Anna Seymour, T.incoln 


Miss Fern Ferguson, Lineoln toll supervisor, 
whose photegraph is reproduced above, has 
been in the employ of the company four 
years and has not reported off duty nor been 
absent on a single oceasion in the last two 


years. There are a very few employees of the 


company who can point to an attendance rec- 
ord like this and the traffic department is 
proud of Miss Ferguson. 


THE PLANT MAN’S DREAM 
Old Jupiter Pluvius. Boss of the skies 
Said things are too quiet, and so I surmise, 
It would be a good thing to start some com- 
motions, 
About middie way between the two oceans. 
So Jupiter suddenly jumped in the air 
And ealled to the angels who wait on him 
there , 
“Go find me a cloud this identical minute, 
Have ten million tons of rain and snow in it. 
Turn on the cold air from the north of Alaska, 
And shake the storm down on eastern Ne- 
braska.” 
And that’s how the sleet came and why the 
wind blew, 
Why the whole plant department had so much 
to do, 
Breaking roads in the country through Six 
feet of snow, 
And repairing the lines which the storm had 
laid low. 


Iv’S OFF 


Rae Shaw, Lincoln 

Mrs. Ethel Thompson. Lineoln 
J. K. Pollock. Plattsmouth 
L. O. MeClintock., Tobias 


“How about you and that telephone girl?’ 
“She has sent me back my solitaire.” 
“Ring off, eh?” 


THOUGHT FOR THE MONTH in silence. 
Make every disappointment and failure a The air of prosperity and = sueeess” brings 

spur to greater effort. The persistent worker friends and customers; a continual hard-luck 

is tue Puhe bi deareageel sruhonAn keep a stiff upper talk will kill the best business on earth. 

Jip. Dear your disappointments and burdens 


Nothing sueeceeds like success 


—Anonymous. 
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STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) 


at each ex- 


change January list, 1915, and January 31st, 1915; also gain and loss since Jan- 


uary list, 1915. 


Exchange No. Tels. No. Tels. 
Jan. 1, 15 Jan. 31,’15 Gain Loss 


Adams ............ 283 286 2 
Ashland 2... 714 719 5 
Beatrice .......--- ZL0Z 2103 1 
Beaver Cross’g 372 574 2 oa 
Belvidere ........ 155 154 me 1 
Benedict .........- 243 244 1 ae 
Bennett .........- 316 315 be 1 
BOP, oiccemeces 89 89 -_ - 
Bradshaw ......-- 314 5318 4 a 
Brainard ....<-+ 98 96 . 2 
Carleton ....-.-.-- 156 155 1 
Cedar Bluffs.... 281 280 1 
CEPOSCO: icircex 208 208 
Clatonia .......... 51 52 1 
College View.... 307 302 _ 5 
Colon. ....--------- 127 128 1 
COO lE esos iawn 290 291 1 
Cordova: x: 148 148 a ae 
Crab Orchard.. 219 218 aoe 1 
Davey ....--------+- 142 143 1 - 
David City...... 468 472 4 
DeWitt sanctioned 317 319 2 
Dorchester .....- 43 443 7 a 
Dunbar .......----- 342 338 _ A 
Elk Creek.....--. 116 116 20 ci 
Elmwood. .......- 305 305 
Exeter. ..---------- 319 324 5 ik 
Fairbury -------- 1660 1656 4 
Fairmont .-...---- 319 318 1 
Filley  -------------- 95 96 1 _. 
Friend ....-------- 614 612 a. 2 
Geneva. ------------ A474 A474 he 
Germantown...- 127 128 1 
Goehner -.--------- 49 AQ ~ 
Grafton ---.------- 121 119 oe 2 
Greenwood ...--- 169 170 1 oe 
Gresham -------- 365 5 
Hampton -------- 155 5 3 
Hansen ---------- 1o5 149 4 
Harvard ---------- 514 512 9 
: _...2423 243 15 - 
Hastie 288 281 : 
Havelock -------- B © 
Hebron ----------~ re a 

0 oer 
Inland "99a 
oe eee 126 127 1 


| Mr. Perrin, D.T. C., is responsible for 

is one: 
UY pie tlt! in Eastern Nebraska. 

Landlord—‘“Hurry up there, Rastus, 
that baggage out.” 


et > 
sacral (moving very slowly and 
numbling to himself): “Ah’s hurrying as 
I VL 7 


fass as ah kin on t-two dollahs a weke.” 


Exchange No. Tels. No. Tels. 

Jan. 1, 15 Jan. 31,’15-Gain Loss 
Lincoln .......... 10902 10951 49 ate 
Louisville ........ 229 226 a 3 
Lushton  .......... 79 79 om 
Malcolm. .......... 9§ 101 o : 
McCool ............ 280 280 wes : 
Mead ................ 203 205 2 
Milford ............ 820 322 2 : 
Milligan .......... 117 LAT ass 
WLOPTEY 2. 182 185 S ad 
Nebr. City.... 133 133 me ii 
Nehawka ........ 156 155 sate 1 
Panama .......... 163 163 — eee 
Pauline ............ 100 96 4 
Pickrell: 22.c:4..; 90 90 
Plattsmouth.... 801 794 z 
es: | es 297 299 Zz 
Prosser ............ 116 122 6 —— 
Raymond ........ 147 146 iss 1 
Red Cloud........ 289 292 3 pies 
Saronville ...... 180 179 ee 1 
Seward ............ 813 819 6 ies 
Steinauer ........ 219 217 2 
Sterling 2.0.2.2... 414 414 
SLErWNE « yccceccs: 414 414 
SETANE cecossscscad 30 33 
Superior .......... O27 625 wake 2 
Syracuse ........ 347 348 1 
Talmage .......... 247 247 pai sit 
Tamora .......... 150 149 act 1 
Tecumseh ........ 73 731 _ o 
TREVOR? wcsccsie.s 133 31 
OTS: oe ceca 210 210 
Union .............. 80 80 nr dine 
Uni. Place........ Tt 780 3 wee 
UGCA. Scicccheces 314 314 aoe oar 
Waco 00. 317 315 2 
Wahoo ............ 776 TTS 2 ick 
Waverly .......... 162 161 Siete 1 
Weep’g Water 43 436 5 
Wilber .............. 475 A78 3 — 
Wvymore .......... 553 549 es 4 
MOUS yaaa: 1524 1507 _ 17 
Nittan saccen cn: 210 P11 1 

42827 42884 149 92 


Net gain........ 57 


MORE TROUBLE FOR THE PLANT DE- 
PARTMENT 
Osear Pumpernickle (chief accountant in the 
German army)—‘‘What shall I charge those 
Zeppelins to?” 
General Roofenblanken—‘“‘Overhead expense, 
of course.” —Helena Nuggett. 


A mule makes no progress while he is kick- 
ing neither does a man. Byek'’s Broadside. 
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A GROUP FROM THE GENERAL ACCOUNT- 
ANT OFFICE 


THE BOWLING TEAM 
The Lincoln Telephone & Telegraph 
Company’s Bowling Team 1s fighting the 
Nebraska Farmers for first place in the 
Y. M. GC. A. Class B Bowling League at 
Lincoln. The members of the team are 
picked from the various departments of 
the Telephone Company as follows: 
Plant Department 
K. B. Carey, Inspector 
C. A. Simmons, Toll Wire Chief 
Treasurer’s Office 
Pp. A. prown, Clerk 
Commercial Department 
H. Mathiesen, Collector 
-affic Department 
ae C. Rice, Traffic Engineer . 
The Company recently furnished shirts 
: : 
to the team members with an “L. T. & T. 


monogram. 
ote eee 
TO WEAR A CROWN 


WORTHY 

“Are you sure you 
yourself ?’? asked Peter, 
ie ener seen te 
ining the new arrive | 
“yes > answered the applicant for a golden 
ten years he used by telephone 
1 and I never com- 


love your neighbor as 
who was cross-exam- 


erown, “For L 
to earry on his business, 
plained.”’ 
“Enter, my good 
piueh feeling. 
Ss be er ee 


FOOLISH QUESTION 1,000,004 
Here are a few questions Information has 
on to answer: 
ass canine ae Doe at home this afternoon ”” 
“Information, will you kindly 
charges for the circus this afternoon?” 
“Mhis is Mrs. John Doe. 


man,” said Peter, with 


me while IT was out.’ 


“Information, what is the railroad fare from 


Lincoln to Kansas City?” 


tell me the 


I have been out 
ealling and want to know if anyone has called 


=] 


A SELECTION 

A young woman who found employment in 
2a telephone otHce, though she knew littel about 
the work, had previously worked in a large 
department store. where the motto was, “We 
strive to please.” During the first day there 
Was a ring at the bell: 

“What number please? she asked sweetly. 

Give me 4-7-4-1." 

“Oh, I'm so sorry.” she replied, “but we're 
quite out ef-—I mean 4-7-4-1 is busy, but I can 
give you Ne. 4-7-5 or 4-7-5 if you wish.’ 


EMPLOYES PROTECTIVE ASSO- 
CIATION 


The annual meeting of the Employes 
Protective Association was held at the 
General Office of the Company, 14th and 
M Streets, Wednesday, February 10th, 
1915, at 7:00 P.M. 

The Following Officers and Board of 
Directors were elected for the ensuring 
year: 

Officers: 

H. Mathiesen, President 

R. S. Brewster, Vice-President 

P. A. Brown, Secretary-Treasurer 
Directors: 

H. R. Cole 

J. A. Dobbs 

C. J. Ertel 

Nellie Hartley 

Ruth Hill 

Ethel Kinsey 

Anna Seymour 

The annual report of the Association 
showed that during the year 1914 it paid 
to sick and disabled members the sum 
of $896.20. 

There are 256 members now in the 
Association and it is steadily increasing. 

The individual report of protection in 
time of need induced the joining of sev- 
eral new members, all of whom will be- 
come enthusiastic workers for the Asso- 
ciation. At the small cost of this pro- 
tection, no one can afford to be without it. 

If you are not a member, send in your 
application today; if you are already a 
member, boost for the Association and 
help make it the best of its kind. 

Let us make this year 1915 a record 
breaker. 

Write the secretary, P. A. Brown, No. 

2083 Telephone Building, Lincoln, Ne- 

braska, for more information. 


The three sweetest words in the English 
language— ‘“‘Enelosed find check.” 
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COLLECTION SCHEDULE, JANUARY 9d 1 ; I 9 | 5 CENTRAL DISTRICT, D. T. COOK, Dist. Mgr. 
SOUTHERN DISTRICT, W. H. CAMAN, Dist. Mgr. Number Number Total Un- Average Same Mo. 
Number Number Total Un Average Same Mo. Phones Units collected Per Tel. Last Qr. 
Phones Units collected Per Tel, Last Qr. Bennett.........--ccccccccccecoeceeceeeee 356 292 $1667.97 $5.16 85 98 
AAMS..0--- esses eeceececeeeeeee eens 310 i Pena 52.00 a OMG: IE Ways ecesss cds, 302 302 745.81 "2.47 "9.97 
Ashland oo ccc en nec eewee cee cccccccccccccens i 19 pe, 3246.00 4.51 raged Davey Sect Nete toes tetanic sat ernest outa 148 143 380.18 2.65 2.20 
WORT ICG ei ccesricn te acesteamictennee?: 2158 2110 2072.77 98 1.27 OOO noo ct et 281 281 992.18 1.03 1.33 
POTN hewsnccnnwecteraiecotlearvaneees 90 SY 215.05 2.41 1.07 MATIGO | Mivdcatiscuices ceeatsuweteraosvete: 10951 10951 27696.01 3 59 268 
CAD OU A nscsc ates: dec yotneatien ics 114 64 206.96 1.25 2.19 £1 ECW Pere) b 9 Ree e eR eer oO Gen 101 101 292 92 290 2.99 
Cook aA ease acienntecde sti leat 291 29] 714.39 2.45 2.28 | Pee 00: eee eee 163 162 562.09 244 4 AO 
Crab PCP sides siseaciaed ort 218 218 903.04 4.14 4.22 | Raymond sss ai eh Se hes alee, 146 146 254.35 1.74 2.25 
DG WY BiG siinccexcesecterececrvnervacees O19 319 1084.62 3.40 4.25 | Universitv Place................. 780 - 780 1530.05 1.96 954 
AB Ub) 0: a neeeanne ee Rt eee areoney En B38 538 986.59 2.91 .66 I OMGILI ose steht ais ce ctewiaivg 161 161 199.05 1.223 1.25 
Ble: CVC sassy mceyenediocs 12:3 117 416.44 D5 3.67 oa 
LCD ¢# p60) 6 ene One epee nema ane 305 305 581.33 1.90 1.59 DS 1 3 |e eee toes eer ee 13384 13351 $33650.52 $2.52 $2.71 
DF AITO EV succceeviccs soe sevectciuas egies 1677 1660 1524.70 9] 5D 
Filley hee Te hd IE oT Te 124 101 367.25 3.05 3.52 NORTHERN DISTRICT, W. E. BELL, Dist. Mer. 
CGTORTIWO0G ict cscecessccncetsindicss 170 170 592.45 2.48 3.13 
VjOW US Vi Oc ocvesecevcscewacesiectuverecses 268 23.4 444.4] 1.90 1.79 Number = Number Total Un- Average Same Mo. 
i Dah ig: 0: eee eee Re eee 185 185 695.80 276 5.43 Phones Units collected Per Tel. Last Qr. 
Nebraska. City. ..2.c..cccccs0. 1341 1335 2303.15 1.72 1.25 Beaver Crossing...........------ 37 374 $1090.57 $2.91 $4.50 
FS Cc | |<: Dee ae ee er 155 155 275.13 erie 2.40 POO IGE ia cose eons 244 244 754.04 2.09 2.75 
| ap (Cl Nn en ape OER ED 108 93 453.49 4.87 3.55 prada naseeeeeeseceeeeeeeeeeseneees hy: a cea 5.44 | 
PAC USMOU CH vcdcccee cesewceeptacwece 794 794 1192.51 1.50 1.19 Brainard........-----+-------02ee2-000 Poss | 376.41 3.92 2.41 
RUC TER CU oc wciesti reas encseacaes 217 217 564.30 2.60 3.44 Cedar Bluffs........-------------+-- te ae 682.04 2.43 2.15 
TIN ap ha eat ctiancan 414 414 1479.10 BT 3.60 ene eet 128 128 Shh: pe 3.15 
BY PACU Cotes deseo reese esee cae 498 37 644.80 1.70 1.09 CONOR See 181 154 270-15 2.56 3.20 
DAC Seades ests acnasineoniisict 247 247 377.31 1.53 AD Cordon City Do eas hhie eee een A72 479 296077 1.75 72 
Te@CUMSEN........cec---cecceecceeeeee 73 73 2049.81 2.80 O71 ee ee | oe 133 Brie st 3.67 
DOWNS sts oes teat ela 210 210 401.45 1.91 86 | ee a 49 49 183.69 ara 1.35 
Tete ro, cohieicesec outa tates, 80 80 165.64 207 9.15 CGOGTET ease ecco ete 260 260 ee oid 3.45 
ee ee Aw lbh Al ioe Par 8 Grecian... eee » 2 (49.28 2.08 2.13 
WECDING “Water accscivsiassnon 436 436 164.15 1.75 1.6 ‘een ree eres 152 152 947.86 6.22 
WO cies eset teal ceatvindeante 478 478 409.57 85 5D | ees Te eedhsh meee eee as 111 11 349 61 2°08 or 
Wy TAO PG. scotia ti eetiocon 549 549 99.35 18 a | a ie nae ater at ne 79 79 278 4G res rae 
a an he ON ey Te en ae 280 280 821.00 2.99 ee 
1D 3c eee are 13647 13228 $25814.65 $1.93 $1.81 as a ee 205 205 676-71 ae nae 
WESTERN DISTRICT, W. R. JOINSON, Dist. Mer. Milford....-----------eererte ies Soe acon 2.88 2.04 
Number Number Total Un- Average Same Mo. Pol Riinceaseeesee en reer 919 837 1926.65 mae s+2es- 
Phones Units collected Per Tel. Last Qr. Coward PES sas SRI K AO ROR Et om iy tai 2.30 1.35 
Deis eu yaeneein- dese alias S 49.45 eee |||!|!!~COCOC TAM OV B..--necevceeeesereeeseeeetttee 149 149 302.65 2.08 1.47 
BICC? Gece aera ayer 182 160 513.26 6390 $3.90 THA VOV .necesccceccesceeeeeereeteeseeeeete 15 a Si 08 00 
OL DOT acetates ote zsetesshseceted 188 161 797.32 4.95 5.97 a enn 314 ol (70.20 2.45 2.55 
1B Yc) ge 91-0 =) eee ee Oe 443 443 528.00 124 76 oe een eee 315 315 909.14 2.88 3.17 
Oe een ee 352 329 33.00 2.53 2.07 NAF ATO kate tans are 778 (78 1130.11 1.45 1.71 
|e ag 0000 ak ee on ee 318 318 8492 24 265 2.93 Gq fa shen cence 150 ru 2002.25 1.32 1.61 
| Cae a 10 | § ene ee ee er 612 612 782 40 1.27 1.29 WiC a Hx kieesne hao eee 211 211 445.70 Pe | 1.40 
GENEVA. .0. oo eecceeece reece eeeeeeeeneees 793 542 638.33 lial 1.18 = ae : —- 
SION ViIG cca: 8 8 “seg ABBE rs DiSbibiscscnecoeees 8883 8557 $22345.68 $2.61 $9.35 
Grafton... eeeeee eee 179 13 611.85 4.67 6.37 
ear tala acne ALCL oe 149 651.09 4.36 2.72 JANUARY 31st, 1915 
AYVAL. «2.2 eee eects sen 5993 520 1339.51 2.57 3.99 
PIRI es sted eihcoetota 2438 ~ 2488 5205.79 217 OG Number Number Total Un- Average Same Mo. 
TG DP OM iesceiecceatccececseeass 478 478 1676.62 250 3 74 Phones Units collected Per Tel. Last Qr, 
Inland... eee 45 45 125.63 2.79 5.97 g ee 13647 3328 $95814.65 $1.93 
. S st 440.00 a. Ove outhern District .............- 004 | 00 . oL.do $1.81 
FUMIE... ececcnec ne ncetcee 127 127 293.64 2.31 2.27 Western District... 8481 7948 18187.44 2.28 2.59 
Milli gan..........-----seeeeeereeeenenee 122 118 500.06 4.23 6.78 Cont ual DistiCh. «cen 13384 13351 33650.52 2.52 27] 
I aor a. wee ee 2.74 i Northern District... 8883 8557 22345.68 2.61 2 35 
TOSSED. --0.--o--ceeesseesceceseeeeneee 54.36 3.72 5.83 ; 
Red Clouds..,..6.3 4522.20 cass: 296 7A! cc a rae 2181 9999 
POY Ors ivboeertnbceokonn 179 179 4230.24 2 40 2 9 Totall..........-2--------2eeeeeceees 44395 4 $ 8.29 $2.31 $2.34 
StLANG......-----eeeeceereeeceteeeees 81 42 152.60 3.63 a 73 
Superior... eee eee 726 645 1339.11 2.07 2.15 
LB I-39 4 {c] eee eee 8481 7948 $18187.44 $2.28 $2.59 
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LOST CALL AVERAGE 


TRAFFIC DEPARTMENT 
CENTRAL DISTRICT 


Rank = Station Chief Operator Out Ih Thru Total Calls 
yA | iP Cte | 7 eee Miss Agnes Scouller.... 8.6 10.5 11.3 9.2 17,750 
EASTERN DISTRICT, C. D. PERRIN, District Traffic Chief 956 
7 Ashland................ Wass Be. Miller cscs 4.6 6.0 8.2 5.4 GAD 
23 David City.......... Mrs. Js JONES ccc cc 12.5 12.0 190 11.2 668 
14 ot =) 08 a eee Miss A. Winders.. 2:2. D.7 5.8 0.0 O. | 2 220 
6-A Nebr. City........... Miss A. Potts................. 4.5 5.5. 10.0 6.0 1974 
22 — Plattsmouth........ Miss M. Nesladek......... Se “tl Gl To ad 
20 Sch, 5 Reena Mrs. H. Wallick............ 8.1 6.9 8.0 7.8 118 
| WO Osi st a cls Miss M. Rumsen............ 5.3 6.1 6.3 6.0 A 60 
i! Wee Waver cccuaace, Miss E. Reed.................. 1.7 2.4 7.6 5.4 - 59 
Total or Average... cece. 6.4 6.4 8.3 Guy 9,0 
WESTERN DISTRICT, C. L. Sluyter, District Traffie Chief “01 
2-A. Exeter..........00.... Miss E. Thomas............. 2.5 At 25 3.4 638 
12 BE AIvMOn tsa: Miss L. Thompson......... 5.5 5.3 8.5 6.9 O65 
19 Geneva.................. Mrs. E. McKinney........ 6.8 9.5 10.6 9.1 48 
13 Harvard................ Miss FE. Hein...........0..... 56 92 11.1 8.9 109 
18 HAsO SS rs Miss H. Young.............. 6.5 S2. 12:7 ia Od 
2-B . Hebron.......00...0..... Miss A. Hartman.......... 2.5 4.3 7.2 5.1 209 
) Red Cloud............ Mrs. L. Warren............ 49 12.0 12.4 9.3 . 590 
4 Superior................Miss L. Marsh................ 3.5 4.0 9.4 4.8 5959 
OB. York ccc. sens Mrs. E. Holoch.............. 4.5 6.9 5.5 5.4 73 
Total or Average..........ecclcccccceecceeeeeee. 4.7 7.0 8.8 6.7 Jo,i' 
SOUTHERN DISTRICT, R. O. PARKS, District Traffic Chief aoe 
16 Beatrice... Mrs. A. Thrapp............ 6.0 58 73 6.0 ee 
5) Cr. Orchard.........Miss E. Redmond....... cas 2.6 3.0 0.0 2.8 398 
17 18 Ls | ee Mrs. M. Daubendick 6.1 4.8 2.1 4.9 424 
15 Fairbury............... Miss B. MecNabb............ 5.8 5.4 6.2 5.8 2,4 ag 
10 Tecumseh.............. Miss E. Smith................ 5.1 9.6 9.0 8.2 We 
8 Wilber..................- Miss EF. Wyckoff........... 4.8 Al 0.0 4.5 5 : 
5 Wymore...............- Miss H. Wheeler... 27 AG 5.2 4.4 1,00 
Bean Neate Aa cet 49 583 43 5.2 8,639 
pega autseece wei’, 61 49 82 69 51,10 
Desc eatt percocet 55 )60Ct(<K‘“OWCOTB!SC«GC;C 55,070 
ee ee eee 
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OFFICE AND EXCHANGE BUILDING 
AURORA 


NEW HOME OF THE HAMILTON 
COUNTY TELEPHONE ASSO- 
CIATION 

Aurora, Nebraska 

During the past year the Hamilton 
County Farmers’ Telephone Association 
has made extensive improvements in its 
Aurora exchange. A modern telephone 
building, a cut of which is shown in this 
issue, was erected at an approximate cost 
of $7,500.00, including the lot. A new 
switchboard and several thousand feet 
of cable were installed. Practically all 
of the city telephones have been cut to 
common battery service. The total cost 
of these improvements will exceed 
$16,000.00. The rural service of this 
Company is all on a mutual basis. The 
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farmers purch 


ase sufficient stock to build 
the main lin 


e, and in addition furnish 
and Maintain the telephone and also the 
line from the main lead to their homes. 
They pay $1.00 per month, or $9.00 per 
year In advance for service. No divi- 
dends are paid on the stock. 

Besides Operating exchanges at all 
towns in Hamilton county, this Company 
has exchanges at Doniphan in Hall coun- 
ty and Trumbull in Clay county. 

Mr. J. L. Evans is President and Man- 
ager of the Hamilton County Company, 
Miss Edith Stranberg, Secretary, and 
Mr. Geo. Pratt, Wire Chief. 


DEVELOPMENT 

At this time of the year everyone is 
looking forward to the end of Winter 
and the coming of Spring with its green 
grass and leaves and growth in every 
department of nature’s works. 

As we look forward to the coming of 
Spring let us lay plans for the growth 
of our exchanges and adding to our list 
of subscribers. 

Some of our exchanges have made 
good records during the past year, others 
through adverse local conditions have 
not been able to increase their list of 
subscribers, while still others have made 
poor showings without being able to ad- 
vance any good reason for their failure. 

A study of the statement of develop- 
ment on page 6 shows that during J an- 
uary, 1915, 35 exchanges increased their 
list of subscribers while 32 showed losses 
and 21 remained even. It should be the 
ambition of every Manager to handle 
his business that at the end of each 
month his record will show an increase 
in the number of subscribers. If an 
increase cannot be made a desperate ef- 
fort should be made to keep in the col- 
umn of those showing no change. To 
be reported as having shown a loss in 
business during the month is a serious 
matter. Under some conditions, when 
rate matters are being agitated and 
other similar matters under consideration 
of the public, it is impossible to show 
the improvement desired by all of us but 
when conditions are normal we should all 
feel ashamed to be forced to admit that 
we allowed our list to be decreased. 

We must consider that there are sea- 
sonable changes in various exchanges al- 
lowing some to make good records in the 


summer, while others do better 
spring or winter so that the record foy 
any particular month does not necessar- 
ily indicate the efforts made by the Man 
ager but the record for severa] months 
or a year will undoubtedly indicate the 
industry and efficiency of the Local Man. 
ager. 

By the time the “News” 
many farmers will be chan 
residences so it is very des 
each Local Manager make 
study of all his farm subseyj 
sure that all who contempl 
his exchange pay their acco 
leaving and that the Manage 
change to which these people 
be notified that this person IS movi 
into their neighborhood, Zivine: ving 
other information that will be helper 
for instance that the subscriber igs prul, 
or bad pay, friendly or any other ood 
able information. Every farm ie valu- 
to be vacated by one farmer, th Sse 3s 
farmer should be solicited in ae ee nee 
it will not be necessary to renigead ao 
telephone from the house or eles the 
Company’s revenue interfered with i, a 
way. mM any 

es farm and toll lines cover almo 
every high-way in our territory St 
putting us in a position to serve thus 
tically every resident, but we ar 
doing it. There are innumerable not 
and farm residents in every exchane cit 
trict that are not now being Sone en 
us. Let us make a special] effort by 
time to put a telephone in every h this 
if the occupant can pay for it. We oy es 
be able to increase our number of a 
tions 10% this spring if we will mae ae 
hard campaign and remember that a 
only hope of increasing oy, Satie: 
enough to take care of the ever iner eas 
ing cost of doing business mygt pie 
from connecting up this added hac 
for which our construction now offers ma 
ficient capacity to handle. eae 


in the 


Is mailed 
fing their 
Irable that 
a careful 
bers to be 
ate leaving 
unts before 
r at the ex-~ 
are Moving 


prac- 


The annual convention of the N aes 
Independent Telephone Association hi. : 
January 28 and 29, at the Lincoln Hot, ( 
Lincoln, was pronounced the largest ae 
most enthusiastic convention in the A. 
sociation’s history. There were about pe 
telephone men registered, The anes 
parlor floor of the hotel was taken : 
with manufacturers’ exhibits. oe 
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PUBLIC RECEPTION, 


A formal reception was given the pub- 
lic at the Beatrice exchange on the af- 
ternoon and evening of January 22nd and 
23rd, from 2 to 6 and 7:30 to 10 o’clock. 
The local and district employes divided 
honors in receiving and ushering hun- 
dreds of patrons, the majority of whom 
had never before visited a modern tele- 
phone exchange except on business. 

Visitors were met at the entranec of 
the commercial office by Misses Turner 
and Buehler of the commercial cepart- 
ment, and escorted to the punch bow! 


ee 


p oe cond lee Pir Se Ribeaem 
o - tie > 


BEATRICE EXCHANGE 
served by Miss Smith of the district plant 
office. 

Messrs. Seamark and Avey in turn 
acted as escorts to each group, first 
through the Commercial and District of- 
fices to the terminal room, where the 
mysteries of equipment occupied the 
minds of the visitors. 

Messrs. Gates, Jackson, Walker, And- 
erson, Moore and Crowder assisted m 
removing the blindfolds and created con- 
siderable interest in the intricacies of the 
terminal and battery rooms. Visitors 
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BEATRICE EXCHANGE BUILDING 


ee 
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BEATRICE COMMERCIAL OFFICE 


were in turn escorted to the Exchange 
Operating room, where they were re- 
ceived by Mrs. Thrapp, C.0O., and Mr. 
Perrin, who delightfully explained why 
the operators did fancy work and plain 
sewing only outside of office hours. 

Considerable pains was taken to ac- 
quaint all with the journey of a telc- 
phone call from start to finish, and such 
expressions as “Well, I never,” “Would 
you believe it?” “Isn’t it very, very won- 
derful?” were of common occurence. Vis- 
itors were then shown the cosy rest room 
where Miss Courtney, A.C. 0O., and as- 
sistants distributed carnations to the la- 
dies. 

The guests were reluctant to depart, 
and rarely remained less than one-half 
hour in the building. 

Victrola concerts helped to liven up all, 
and considering the extreme cold we:th- 
er, the attendance was much larger than 
expected, and the effect of the reception 
upon both the public and the employes 
was of a most favorable character. 


Notes of the Reception by One of the 
“News” Staff 

Mr. Parks, D. T. C., was regretably ab- 
sent, being called east on account of the 
soyious illness cf his mother. 

Mr. Perrin, DT.C. Eastern Traffic 
District, dignified the occasion and very 
ably filled the void occasioned by Mr. 
Parks’ enforced absence. 7 

Messrs. Gann and Caster were visitors 
the first day and Messrs. Hurtz and Mat- 
tison looked in on us the second day. 


Newspaper Comment, Route Four Coun- 
try Correspondence, Daily Express 
“Most everyone from this neighbor- 

hood attended the reception given by the 

Telephone Company, which was very ir- 

teresting and much enjoyed by all.” 

It was a difficult matter to keep Mr. 

Pugsley away from the punch bowl. 
Clate .1oore’s wireless talk with Bos- 

ton and Frisco were very instructive. For 

once Miss Turner was talked out. 
Miss Glover, formerly connected with 
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the Lincoln Commercial office, was a wel- 
come visitor, and was the star attraction 
in the picture taken of the rest room. 

Mr. Gates added to his enviable repu- 
tation by his Chesterfield manner of ex- 
plaining the difference between being 
“cross and short.” 


Mr. Walker is such a wee bit of a fel- 
low, and so modest that he got lost in the 
crowd several times, and in at least one 
instance was fished out of the punen 
bowl. He was the last man on the job 
as usual, however. 


Mr. Avery suffered more than any- 
body, “Said the rabbits were eating off 
the front porch at his daughter’s resi- 
dence near Blue Springs, and that he felt 
uneasy for her safety.” 


Mr. Gann looked for the “Stick” in 
the punch but was unable to locate it. 
Miss Smith having been previously 
warned of his coming, hid it away from 
him. The last seen of Mr. G. he was still 
“fon the trail of the lonesome pine” hum- 
ming “It’s a long way to Tipperary.” 


THE TELEPHONE GIRL 

The telephone girl sits in her chair 

And listens to voices from everywhere. 

She knows all the gossip. she knows all the 
news, 

She knows who is happy and who has the 
blues; 

She knows all our sorrows, she knows all our 
jOYVS. 

She knows all the girls who are ‘‘chasing the 
boys.” | 

She knows all our troubles, she knows of our 
strife. 

She knows every man who talks mean to his 
wife: 

She knows every time we are out with the boys, 

She knows the excuse that each fellow em- 
ploys. 


If the telephone girl told half what she knows 

Jt would turn all our friends into hitterest 
foes. 

She would sow a small wind that would soon 
he a gale, 

Ingulf us in trouble and land us in jail. 

She would start forth a story which. gaining 
in force, 

Would cause half our wives to sue for divoree, 

She could get all our churches mixed up in a 
fieht. 

And turn our bright day into sorrowing night, 

In fact, she would keep the whole town in a 
stew. 

If she told one-tenth of the things that she 
knew. 

Say, boy. doesn’t it make your head whirl, 

When you think what you owe to the tele- 
phone girl? 


COMMERCIAL REPORTS 

Each month the News will carry a 
complete report of uncollected averages 
for the entire territory. It is hoped that 
all commercial employes will watch these 
tables and profit by the information 
given. There has always been a demand 
from various commercial employes. to 
know their standing as to uncollected ac- 
counts. This report will show the stand- 
ing of the exchanges by Districts, fol- 
lowed by a District summary. Some man- 
agers will no doubt be ashamed of their 
records and get busy and improve their 
collections. 

Another interesting commercial report 
to be published each month is the station 
development record, showing the gains 
or losses in subscribers’ stations since 
January 1, 1915. Every manager will 
strive to report some gain each monntn. 
The News expects to publish pictures of 
those making the best records. 


Of all sad words of tongue or pen, the sad- 
dest are these, “Busy, eall again.” 


Mrs. J, TF. 


Farrell, nee Anna IKerns, T.ineoln 
“BY board operator, whose photograph is. re- 
produced above, has been in the employ of 


the company for four years. During the last 
two years she has not reported off duty nor 
been absent from her work on a single oeeas- 
ion. This is an envinhble record and the traf- 
fie department is proud of Mrs. Farrell, 
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Clarice Leech, night operator at Seward, is 
sulfering from a severe attack of appendicitis. 

Laura Douty, bookkeeper at Seward, has 
been away from the oflice on account of sick- 
ness. 

Troy QO. Rinehart, non-functional manager 
at Juniata, has been transferred to Hastings 
as local cashier. 


W. <A. Coffendoffer, formerly wire chief at 
Hebron, has been made non-functional man- 
ager to succeed Mr. Cooper. 

C. A. Swann has been made non-functional 
manager of the Juniata and Prosser exchanges 
relieving Mr. Troy O. Reinhart. 


Miss Verda Taylor. Lincoln toll operator, 
has heen granted a week’s furlough and is 
visiting in Council Bluffs, Towa. 


J. W. Ramey. local manager at York, at- 
tended the meeting of the State Independent 
Telephone Association in TLineoln. 

Mr. R. O. Parks, district traffic chief of the 
southern District, visited his mother at Niles, 
Michigan, the latter part of January. 


The Misses Louise Speere, Bessie Lyons and 
amy Poling, operators at Nebraska City, are 
taking advantage of the slack business and are 
faking vacations. 


The formal opening of the Hastings ex- 
nange was held February 12-13. More on 
this subject will follow in the March publica- 


tion of the magazine. 


J. KR. Fitzsimmons. whom we all know as 
paving been one of the Western Electric Com- 
pany’s best installers. is now a permanent 
axture of the IIastines Exchange. 


Ww. R. Johnson, IT. W. Wheeler, C. L. Sluy- 
ter and Chas, Chadwiek attended the Nebraska 
Independent ‘Telephone Company's convention 
held in Lineoln January 28 and 29. 


Mrs. Helen Wallick. chief operator at Se- 
ward. visited at headquarters recently, 
stopping on her way to Weeping Water where 
she spent Sunday with her parents. 


Ww. C. Cooper now holds the position of 
local manager of the Hastings exchange. Mr. 
Cooper has been recently transferred from 
Ilebron. Nebraska, to relieve Mr. P. F. Ahil- 
quist. 


Miss Mable Marx. stenographer in the Plant 
Superintendent's office for several years past, 
resigned the first of the month and intends 
to take an extended vacation in the south, 
spepdipg most of her time at New Orleans. 
ITer position has heen filled by Miss Hallie 
O'Neill. formerly of the auditor's office. 


Miss Nina Willadsen, Lincoln P. B. X. 
operator, has been granted a week’s furlough 
and is visiting in Adams, Nebr. 


Miss Ruth Hill, traveling chief operator, 
spent a few days in February at the Hastings 
exchange instructing and training new toll 
operators. 


Miss Lillyan Peck, chief operator at Uni- 
versity Place, has been granted a week's fur- 
louzh and is visiting her sister in Blue 
Springs, Nebr. 

Cedar Bluffs is starting the year with a 
new switchboard of which the local manage- 
ment is justly proud. The new board was in- 
stalled by Mr. Knee. 

Miss Mildred Dunn, Hastings’ Asst. Chief 
operator, was in Geneva January 1S to 23 in- 
clusive instructing Mrs. McKinney in. her new 
work as chief operator. 


We will all be glad to learn that Mrs. 
Whittemore, chief operator at College View, 
has returned to her work after being away for 
some time on account of a broken arm. 

Herbert Couch of the plant engineering de- 
partment was married on December 24 to 
Miss Clara Phippe of Enid, Oklahoma. The 
happy couple spent a “honey moon” Christ- 
mas with Mr. Couch’s parents at York. Mr. 
and Mrs. Couch are now located at Lineoln. 


On February 2nd, 1915, Miss Gladys Bowers, 
one of the oldest operators in point of service 
at Ashland, was married to Mr. E. C. Merri- 
weather. Mr. and Mrs. Merriweather will 
make their home in Omaha where Mr. Merri- 
weather is connected with the Omaha Electrie 
Light Company. 

Notice has been received of the death of 
Ilerman Bruning, Jr.. of Bruning, Nebraska. 
Mr. Bruning was an officer and large stock- 
holder in the Bruning Telephone Company. 
He has been active in the telephone business 
for a grent many years and his loss will be 
keenly felt in telephone circles. 

The old employees of the Lincoln traffic de- 
partment were very sorry to learn of the re- 
cent death of Mrs. Bessie IXoons. Mrs. Koons 
was formerly evening chief operator at the 
Lineoln office and was highly thought of by 
her associates. She had left the employ of 
the company two or three years previous to 
her death. 

The Havelock operators entertained at Miss 
Smith’s home Thursday evening, February 4, 
in honor of Miss Sarah Ilall who is leaving the 
serviee to be married. A three course dinner 
was served and after the dinner Miss Hall 
was presented with many beautiful and use- 
ful presents. Games and music helped to 
pass away the evening. 
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News for “The News” will certainly be ap- 
preciated. 


J. R. Manners, commercial manager, and 
rk. C. Starks. wire chief at Wahoo, attended 
the annual convention of the Independent Tel- 
ephone association in Lincoln last month. 

Carl W. Bartlett, Jr., Fairbury wire chief 
who has taken a furlough. writes from San 
Antonio, Texas, that he has gained in health 
and hopes to get back on the job again soon. 

Geo. H. Presson of Stromsburg. manager of 
the Polk County Telephone Co., read a paper 
before the telephone convention in Lineoln 
last month. His subject was “The War Tax.” 

D. L. Sylvester, manager of the Surprise 
Telephone Co., attended the meeting of the 
State Telephone Association January 28.) Mr. 
Sylvester was appointed a member of the 
state committee on “Uniform Mates.” 


Harvey K. Ronne of Lushton is the only 
blind operator in the Lineoln Company’s ter- 
ritory. Mr. Ronne is very prompt in answer- 
ing ealls and is popular with the TLushton 
subseribers. Mrs. Ionne is chief operator. 


ee 


Kr. C. Hunt. president of the Citizens Tele- 
phone Company of Malmo, attended the Tele- 
phone convention in Lincoln in January, where 
he delivered an adress on “Interference Be 
tween Electric Light and Telephone Wires.” 


Jules Ludden of Stromshurege, the wire chief 
of the Polk Connty Telephone Company. at- 
tended the session of the telephone convention 
held in Lineoln last month. Mr. Ludden states 
that his company expects to rebuild the Os- 
erola exchange this year. 


Mrs. Sellhorn. local manager at David City. 
sueceeded in securing some excellent views 
of the damage caused to telephone lines by 
the sleet storm. It is probable that the loss 
to the Lincoln Company was as heavy in But- 
ler county as any other part of the territory. 

Me. Clark TI. Wood. president of the Val- 
paraiso Telephone Comrany. attended the 
meeting of the Indenendent Telephone Asso- 
ejation in Lineoln the 28th and 29th of Jan- 
uary. Mr. Wood's paper, read before the 
convention. on “Collection Methods.’ was 
worth while, 


A lady called the Lincoln information board 
the other day and said, “Central. please give 
me the nember of the man who sold cheese to 
rs dast year.” When the operator asked, 
“What is his name, please?” the subscriber 
replied, “IT dent know his name or address, 
but thought maybe you would know.” 


red Stasser and Vern Campbell, the plant 
wen at David City have made a record. When 
they teok charge of the plant a year ago they 
had a menthiyvy average of about 150 cases of 
trouble. For December, 1914. they had a 
total of only 87. due largely to the thorough 
mgnner in whieh they have made their repairs. 


Misses Mildred ITisher and IKkatherine von 
Bergen from the commercial department at 
York visited the Linceln oflice last month. 

Miss Etta Clark, one ef the local supervis- 
ors at the York othce, was married February 
10th to James Belcher, son of Wim. Belcher, 
a local implement dealer. Mrs. Beleher will 
remain in the employ of the Company for the 


present. 


Miss Nettie Davis, operator at Fairbury, has 
resigned her work to so with her people to 
South Daketa, where they have taken up @ 
Claim. The girls at Fairbury gave Miss Davis 
a farewell party the evening of Jan. 13, and 
presented her with a souvenir pennant. 


Miss Della Harrington, for ten years past 
local manager of the Benedict exchange, re- 
cently resigned to assume for life the manage- 
ment of Mr. Marion Phillips, a prosperous 
farmer and stock raiser ef Polk county. Mr. 
Phillips is certainly to be congratulated on 
securing such a popular and capable manager. 

Otto Fuerst, for several years past loeal 
manager of the Platte County Telephone Com- 
pany of Columbus, recently resigned to ac- 
cept a similar position with the Telephone 
Company of Madison. No one has been se- 
lected to take his place at Columbus, the pres- 
ident, Mr. Garlow, having taken charge of the 
work for the present. Mr. Garlow reports & 
nice increase in business for the month of 
January. 
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THANKS 
An employee passes along a remark that she 
heard a subseriber make: ‘This is one. bill 
that I pay more cheerfully than I do a_ bill 
for something to eat, I certainly get good 
value out of my telephone.” 


DAVID CITY EMPLOYEES DURING RE- 
CENT SLEET STORM 
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magazine came today and it was certain- 
ly a welcome visitor. It is a very com- 
plete, newsy little paper and marks the 
snappy, clear-cut progress which I was 
certain existed among the L. T. & T. 
organization. 

You have struck the right cord, boys; 
keep it up. I predict that each succeed- 
ing issue will be better than the one be- 
fore and that you will be more and more 
proud of your efforts. I think also that 
this little family paper will make a boost- 
er out of every live man you have on 
your payroll and the Lord loves a boost- 
er. : 

It will promote loyalty and loyalty is 
the brightest star in the crown of every 
dependable employe. Be proud of your 
position, be proud of your company and 
be proud of the officers at the head of it; 


THE COVER PICTURE—TOADSTOOL 
PARK 


The bad lands of northwestern Nebras- 
ka are a scenic wonderland. The name 
is a misnomer. In the original French, 
the name meant “bad” to drive over, and 
not in the sense of sterile. These lands 
are bare and cut into remarkable forms 
becaue excessively washed. Some of the 
most remarkable bad lands known may be 

ze 1 found within a mile of Adelia, Sioux coun- 
A ty, Nebr. Toadstool Park is located in 
7 the center of one of the boldest and most 
picturesque of these bad land tracts. It 
was named by students of the State Uni- 
versity who discovered it while on the 
Morrill Geological Expedition in 1892. 
As the name implies, it consists of a 
series of erosion figures which have the 
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form of giant toadstools because capped 


by hard round sand concretions. They 
cover an area of ten to fifteen acres. 
If properly appreciated, this region 


would be classed with the various well- 
known national parks. 

We are indebted for this picture to the 
Nebraska Geological Survey who kindly 
eave us the photograph. 


THINKS WELL OF THE NEWS 

A letter has been received from the 
Superintendent of one of our connecting 
companies and leoks so good to the ed- 
‘tor that it is copied below. The ideas 
embodied in this letter are in exact at- 
cord with the motives of this Company 
in placing this magazine in the hands of 
our people. We are very glad that re- 
sults are being obtained from this pub- 
lication and hope that every employe 
will realize some benefit from reading it. 

Kearney, Nebr., March 1, 1915. 
Editor Lincoln Telephone News, 
Lincoln, Nebraska. 

Dear Sir: 

The second issue of your valuable little 


I am on the outside looking in and ean 
see that you have a reason to be. 

Of course I am with the best and 
squarest organization in Nebraska but 
think that the L. T. & T. comes next and 
it is just such live wires as those back of 
this magazine movement who will fully 
develop the good fellowship that now pre- 
vails and stimulate a more wholesome 
and pleasant atmosphere with which to 
svrround their daily work. Something 
which I am certain will be appreciated 
by those higher up. 

“Just keep on keepin’ on.” I wish I 
could help but by all means don’t miss 
us with your paper. 

Yours very truly, 
(Signed) C. H. PETTEY, 
Superintendent Kearney Telephone Co. 


Effective March ist, 8S. A. Parsons, 
chief of service, Lincoln exchange, re- 
signed. His position has been given to 
T. S. Risser, who was previously fore- 
man of the general repair shop at Lin- 
coln, and Harry Palmquist assumes the 
position vacated by Mr. Risser. 
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TELEPHONE DIRECTORY 
ADVERTISING 


It is very gratifying to note the active 
interest taken in telephone directory ad- 
vertising by a large number of our man- 
agers and the excellent results secured. 


It must not be construed that we are 
presenting the claims of the directory 
preeminently as an advertising medium, 
and it is not intended primarily to be 
regarded as such, but we are presenting 
the value of the book, and the features 
that make it an advertising medium, to 
the serious consideration of the average 
business man as a method of publicity. 

The telephone directory is published for 
+he convenience of subscribers in estab- 
lishing correct and prompt telephone con- 
nections. The company has carefully con- 
sidered this feature and has adopted a 
type selected after months of study of 
type face; a form of book that is easily 
handled, and which does not take up un- 
necessary space on the desk or other 
places in the office or home. | 

Telephone directories are issued from 
one to three times a year and everything 
possible is done to make the telephone di- 
rectory the “most used and most useful 
pook in the city,” and the best social 
and business reference book extant. 


The frequent changes in the names 
and addresses of telephone subscrib- 
ers and the many new names added 
make it necessary for anyone wanting a 
telephone connection to consult the direc- 
tory in order to secure prompt and cor- 
rect service. This feature alone makes 
the book an advertising medium second 
to none. : 

The field of advertising influences of a 
telephone directory is unique. It is vast- 
ly different from that of either news- 
paper or magazine and other publica- 
tions, and does not in any manner con- 
flict or compete with either. The tele- 
phone directory is the most useful and 
the most frequently used publication in 
any city. With the extensive develop- 
ment of the telephone business and the 
almost constant use of the telephone, it 
has become the best business and social 
directory published. There is no other 
publication that reaches as many people. 
It is on the desk of nearly every busi- 
ness man. It is in all homes of the bet- 
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ter class. It is to be found in every room 
or nearly every public place where dire«- 
tory information is sought, such as cigar 
stores, drug stores, soda fountains, res- 
taurants, information bureaus, ete. 
Therefore, let us consider the proposition 
of selling space in our telephone direc- 
tories to the local business concerns for 
advertising purposes. 

We find that the most frequent ob- 
jection raised is this: That the telephone 
directory is a boox of information and 
as such it is only consulted when in- 
formation is sought and then, as a rule, 
hurriedly; when a_ person’ consults 
a directory he looks for the _ par- 
ticular name _ desired, laying aside 
the book immediately. Everyone does 
not consult a telephone directory in a 
hurried manner, and to locate a subscrib- 
er’s name usually requires the looking 
over of several directory pages. There- 
fore, an advertisement is certainly seen 
several times by everyone using the tel- 
ephone directory and the prominence of 
the display type usually attracts atten- 
tion immediately and many times at the 
psychological moment. 

However, it is not claimed that the ar- 
guments which apply to newspaper and 
magazine advertising apply to directory 
advertising. The directory has advan- 
tages of its own, it is an information 
medium, the best in the city, and for this 
reason subscribers who do considerau:e 
wusiness by telephone and who desire a 
prominence given their name, their 
business, ete., in this information me- 
dium, can now do so by buying adver- 
tising spaces. 

Thousands of people are using tele- 
phone directories every day, and an ad- 
vertisement in the book is like a sign 
on a business thoroughfare, which is be- 
ing constantly seen by thousands of peo- 
ple as they pass up and down the street. 

The class of advertising serves, to a 
certain extent, as an index for the public 
and is helpful to those seeking places to 
buy and sell. There are very few ob- 
jections that can be raised to the direc- 
tory as an advertising medium, and each 
objection can be easily overcome: by 
many strong arguments in its favor. It 
is only necessary to consider the various 
usages of the book, its circulation, its 
permanency, and last, but not in any wise 


4 THE LINCOLN TELEPHONE NEWS 


the least, the reasonable advertising rates 
established. 

One cannot emphasize too strongly the 
importance of managers giving the direc- 
tory advertising earnest attention and 
exerting every effort to interest our busi- 
ness subscribers in taking advertising 
space. The expense of printing telephone 
directories is enormous, and to partly 
offset this expense permission was grant- 
ed to sell space for advertising purposes. 
Each manager should take it upon him- 
self to see that the directory advertising 
is given due consideration and let his aim 
be to see that his directory is at least 
on a self-sustaining basis. 

Officials of the company are watch- 
ing the development of our directory ad- 
vertising, and it redounds to the credit of 
any manager when he succeeds in secur- 
ing good results without the assistance of 
an advertising solicitor, and it must be 
understood that the success of this 
advertising work rests largely with the 
agents in the field. 


STILL BETTER 

You no doubt recall the article in the 
January issue of The News regarding 
collection methods at Fairbury. 

It is interesting to add that during 
February under the plan outlined every 
city account, amounting to about 1309, 
was collected by the last of the month, 
without losing a single telephone from 
being disconnected for non-payment. This 
is an excellent record, boys, and one 
that all commercial men should strive 
to equal. 


Effective March Ist, changes were 
made in the Plant districts whereby the 
telephone property in Otoe county was 
transferred from the Eastern to the 
Southern Plant District. The exchanges 
at Friend, Dorchester, Cordova, Beaver 
Crossing and Utica were also transferred 
from the Eastern to the Western Plant 
District. 


He had dropped a nickel in the slot of a 
telephone pay station and stood patiently 
waiting. He was full to the brim. He read 
the instructions and took down the receiver. 

“Number, please.” asked central, 

“Fife centsch.” 

“What do you want?’ 

“Spearmint.” 


A. EL. LEDECZY 


Mr. A. EF. Ledeezy. whose photograph is re- 
produced above, is an engineer for the TLun- 
varian Royal Post and Telegraph Administra- 
tion at DBuda-Pest. Ile was sent to this 
country by the Tungarinn Government and 
spent twelve months in 1913 and 1914 study- 
ing American telephone methods. Ile visited 
New York, Chicago and Buffalo. and spent 
nearly two months in Lincoln. While in Lin- 
coln he paid particular attention to the \uto- 
Inatie system and also visited in University 
Place, Iavelock, College View, Geneva, Tair- 
mont, Harvard and Hastings, studying traflie 
methods. 

Mr. Ledeezy is an. officer in the Austro- 
Hungarian army and went to the front at the 
opening of the Eurepean war. The photo- 
esraph reproduced was sent to Mr. Gann with 
a Christmas card reading: ‘Merry Christmas 
and TWéippy New Year wishes to you from our 
bloody world.’ In a recent letter to Mr. Hurtz. 
Mr. Ledeczy says that he has been invalided 
home heeause of ao very severe ear-nache. no 
doubt due to his services with the heavy ar- 
tillery. 

Many of our emploves will remember Mr. 
Ledeczy as a very courteous gentleman and 
a deep student in his chosen profession. [is 
frienels here all hope that he will eame out 
of the war safely and in the future will be 
a great aid to his country in establishing a 
modern and up-to-date telephone system. 


SOME MISTAKE 
A busy central, when answering a light. was 
told, “Central, my bell rang.” Operator an- 
swered, “Please eall up your receiver so they 
can lange vou again.” 
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MORE EMPLOYES PURCHASE 
STOCK 
Since our last issue, requests have been 
received from twenty-five more employes 
for the purchase of L. T. & T. stock, and 
their names are given below. This makes 
a total of seventy-one employes who have 
taken advantage of the Company’s plan 


to aid employes to become stockholders. 
Anna B..Thrapp, Beatrice 
Ralph McConkey, DeWitt 
Chris Haberman, I‘riend 
Ik. Jeffries, Harvard 
J. B. Aylor, Hastings 
C. FE. Chadwick, Hastings 
rank Beltzer, Lincoln 
P. A. Brown, Lincoln 
W. D. Butler, Lincoln 
Ethel Kinsey, Lincoln 
Hlermine J. Krohn, Lineoln 
Bert I’. Hopkins, Lincoln 
H. F. Oneal, Lincoln 
Bernice Pyle, Lincoln 
T. S. Risser. Lincoln 
W. Thorgrimson, Lincoln 
Cc. G. Bennett. Nebraska City 
BE. M. Harrison, Seward 
Bert Meiers. Seward 
rR. A. Sanburn, Seward 
A. F. Sehouboe, Superior 
J. W. Ramey, York 


PAWNEE TELEPHONE CO. 


The Pawnee Telephone Company was 
organized in 1898 with Dr. J. W. Bullard 
as the first president and Geo. E. Becker, 
secretary. The necessary capital was all 
furnished by residents of Pawnee county 
and the company started business with 
less than 100 telephones. They now 
have 700 telephones in service and the 
value of their plant is estimated at 
$75,000. 

The company was re-organized five 
years ago and at that time a new central 
office building was erected and an up-to- 
date common battery plant installed. 

The present stock-holders’ list includes 
seventy-five substantial business men and 
residents of the locality with the follow- 
ing officers: J. N. Hassler, president; 
Ivan Pickrell, vice president; Geo. E. 
Becker, secretary-treasurer. In addition 
to these gentlemen, J. D. Albright and 
F. L. Aikins are directors. 

AS an example of the effect of depre- 
ciation it may be interesting to know that 
this company has installed and worn out 
three separate 
switchboards. The 
new building repro- 
duced in our cut is 
quite a credit to the 
Pawnee Telephone 
Company anda mon- 
ument to the enter- 
prise of the men as- 


sociated with it. 


CHEAP TALK 

“That Mrs. Neigh- 
bor dropped in this 
afternoon and got a 
lot of cheap talk.” 


“Cheap talk?” 


“Yes, she used our 
telephone for a full 


half-hour.” 


“Auntie did you 
ever get a proposal? 

“Once dear, a gen- 
tleman asked me ov- 
er the telephone to 
marry him, but he 
had the wrong num- 
ber.” 


PAWNEE TELEPHONE BUILDING 
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STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) at each ex- 
change January Ist, 1915, and February 28, 1915, also gain and loss since Jan- 


uary lst, 1915. 


Exchange No. Tels. No. Tels. 
Jan.1, 15 Feb. 2S, °15 


Adams. ............ 288 
Ashland .......... 714 
Beatrice .......... 2102 
Beaver Cross’g 372 
Belvidere ........ 155 
Benedict .......... 243 
Bennett .......... 316 
Berlin .............- 89 
Bradshaw ........ 314 
Brainard ........ 98 
Carleton .......... 156 


Cedar Bluffs.... 281 
CerescCo .....-..---- 208 
Clatonia .......... 51 
College View .. ie 


CCOION © ucdeseeeesnss OF 
C566 hee 290 
Cordova .....-.--- 148 
Crab Orchard.. 219 
Davey ..........---- 142 
David City...... 468 
DeWitt ..........-- 217 
Dorchester ...... 436 
Dunbar .........--- 3492 
Elk Creek........ 116 
Elmwood. .....-.- 305 
Exeter .........--- 319 
Fairbury .....--- 1660 
Fairmont ....---- 319 
Pillev soneecase 95 
Prien: ese. 614 
GCENeVa .acciecre- 474 
Germantown .. 127 
Goehner ...------- 49 
Grafton «.«-- 121 
Greenwood......- 169 
Gresham ...------ 65 
Hampton ....---- 155 
Hansen ...--------- 153 
Harvard ..-------- 514 
Hastings -------- 2423 
Havelock -------- 283 
Hebron ..---------- ie 
Inland ..------------ : 
Ithaca ------------- 1] 

Juniata --------- 126 


Nw 


Ore ore 


No! 


bo! 


“SIH woe: 


Koo! COM: : 


See 


; We 
“1: 


CD ee! 


ro: Bet! BA! 
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Gain Loss 


oe! 


CO: 


bo 00: 


Exchange No. Tels. No. Tels. 


Jan.1, ld }lFeb. 28,°15 Gain Loss 
Lincoln .......... 10902 10999 97 
Louisville ........ 229 226 : 3 
Lushton .......... 79 79 hen 
Malcolm .......... 98 101 o uaa 
McCool ............ 280 279 sae 1 
Mead _............... 203 207 4 
Milford ............ 320 321 1 
Milligan .......... 117 17 _ 
Murray ............. 182 185 3 sate 
Nebr. City.... 133 33 oon 
Nehawka ........- 156 155 1 
Panama ..........- 163 164 1 hes 
Pee ascend, 100 94 eee 6 
Pickrell .......... 90 90 Se = 
Plattsmouth .. 801 796 so 5 
Pol sseiouccede: 297 296 as 1 
Prosser .......-.-.- 116 124 8 - 
Raymond. ........ 147 148 1 
Red Cloud........ 289 290 a 
Saronville ...... 180 17y 1 
Seward ...........- 813 825 LZ wins 
Steinauer ........ 219 21% 2 
Sterling .......... 414 410 4 
SLA 82) ane 33 31 2 
Superior. ........ 627 635 8 ---° 
Syracuse ........ 347 346 1 
Talmage .......... 247 251 4 wo 
Tamora .......... 150 148 2 
Tecumseh ........ 7134 746 12 w--7 
(re 133 130 wo 3 
Tobias ............ 210 208 seis 2 
AIRIO  soccbice tcc 80 80 seus or 
Uni. Place........ TTT 793 16 oe 
Utica -............. 314 315 1 ore? 
Waco oon... 317 313 ne 4 
Wahoo ............. 776 782 6 ; 
Waverly .......... 162 166 4 
Weep’g Water 431 433 2 
Wilber ............ A475 477 2 wide 
Wymore ......... 553 550 eee 3 
Yc ee 1524 1513 oe 11 
WGA: sic decd eeess 210 213 3 _— 
42827 42995 75 107 
Net Gain since January 1, 1915............ 168 
Gain for February...................cccecceeee-=-* 111 


ee — aS er — 
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COMMERCIAL OFFICIALS 
Front row, left to right: W. R. Johnson, R. E. Mattison, W. E. Bell. 


Back row, left to right: 


OUR RELATIONSHIP TO THE 
PUBLIC 

We should remember that we not only 
work for a company, but also for the 
public, and that our company and its em- 
ployes as a unit are judged by the indi- 
viduals who constitute the organization. 
For this reason we should make every 
effort to perform each duty perfectly. 
Our patrons pay for their service, and 
when they are in error, such cases should 
always be met with courtesy on our part. 
It is a statistical fact that 75 per cent 
or more of all commercial or social ac- 
tivities are carired on over the telephone. 
In proportion, each error that is made 
not only provokes those concerned, but 
interferes with their business or social 
communication, besides bringing about a 
general dissatisfaction. 

Realizing that we are such an import- 
ant cog in the wheel of everyday life, 
and that through our individual efforts 
we can make an “enthusiastic booster” 
in the case of everyone of our patrons, 
this should necessarily be our aim. 


W. Wf. Caman, D. T. Cook. 


NEW YORK LIKES “NEWS” 

American Telephone & Telegraph Co. 

15 Dey Street. 
Personal. New York, Feb. 6, 1915. 
Mr. Frank H. Woods, President, 
The Lincoln Telephone & Telegraph Co. 
Lincoln, Nebraska. 
My dear Mr. Woods: 

I have received Volume 1, No. 1, of the 
“Lincoln Telephone News,” and I wish 
to congratulate you on its appearance 
and contents. 

I am pretty sure that you will find that 
the distribution of The News among your 
employees will result in your workers 
having a more intimate knowledge of the 
company’s ideals, purposes and affairs. 
This intimate knowledge will lead to bet- 
ter co-operation. 

With kind regards and best wishes for 
a continuance of your success, I am, 

Very truly yours, 
N. C. KINGSBURY, 
Vice President. 
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HASTINGS TELEPHONE BUILDING 


THE HASTINGS OPENING | 

The new Hastings exchange building 
was formally opened on Feb. 12 and 13. 
The weather man was there with his 
sprinkler and kept it going both days 
but even this did not keep the people 
away. Sixteen hundred people were 
shown the mystic arts and science of the 
telephone business. 

The first half day was devoted to the 
school children who were headed by their 
teachers and Superintendent Barr. Ev- 
erything was arranged so that the v1s- 
itors were shown through without any 
congestion. 

Mr. C. L. Sluyter, District Traffic Chief 
had charge of the second floor and was 
ably assisted by Miss Hazel Young, 
Chief Operator, and her assistants. The 
operation of the switchboard and ans- 


wering of the many questions was taken 
care of in a way that everyone enjoyed. 
As the ladies passed through the rest 
room they were presented with a carna- 
tion. 

The next place to be visited was the 
wire chief's room. Mr. C. E. Chadwick, 
Wire Chief, and his force took particular 
pains to explain everything and answer 
all questions, and Chadwick claims there 
were some questions. From here they 
were shown the storage battery room. 
In order that everybody should get the 
full benefit of it, the batteries were given 
the weekly overcharge. The man _ in 
charge of this department had no trouble 
with his visitors staying very long. 
While in the basement the auxiliary gas 
charging engine and the cable as it 
comes into the buiding were explained, 
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the usual number of questions answered. 
Tom Jones was on hand to show the 

‘ blisters he wore on his hands pulling the 
cable in. 

From the basement they were shown 
the plant clerical office. Mr. L. B. Col- 
lier, who is the main guy in this depart- 
ment gave the visitors one of his “made 
in Sweden” smiles, and they passed on 
to the office of District Plant Chief, H. 
W. Wheeler. Mr. Wheeler had long pre- 
pared for this occasion, he had his hair 
cut pompadour and could easily have 
been taken for Mayor Dahlman of Oma- 
ha. He had a number of interesting ex- 
hibits, pictures of the sleet storm of 
1914, drop wire showing how the trees 
wear off the insulation where he failed to 
get trimming permits, bolts and lags 
showing wear and natural depreciation 
and ‘pieces of cable fanned out. The cable 
especially was very interesting as Mr. 
Wheeler explained, “This is what you 
see in the air,” and so on. 

From here they passed through the of- 
fice of W. R. Johnson, District Commer- 
cial Manager, who extended the glad 
hand and showed them into the public 
office where W. C. Cooper, Local Man- 
ager, holds forth. Mr. Cooper was there 
with a good imitation of what made Wil- 
liam Jennings Bryan famous. He passed 
out lead pencils to the children, and 
souvenir booklets to the rest and he did 
this in such a way that a few names 
were attached to orders for telephones. 
Everybody seemed pleased with their 
visit. 

Mr. L. E. Hurtz, General Manager, 
Mr. R. E. Mattison, Commercial Superin- 
tendent, and Mr. G. K. Gann, Traffie Su- 
perintendent, were out from Lincoln to 
help make the opening a success. 


HELP PREVENT ACCIDENTS 


Take no chances—find out if danger 
exists. 

Inspect poles before climbing. 

Do not grasp transformer or crossarm 
braces in climbing—they may be charged. 

Do not touch transformer cases. 

Treat all Foreign Electric wires as 
live wires and avoid contact with same. 
Never heat paraffin in manholes. 

Lash guy or brace all old poles before 
removing wires from same. 


Inspect defects. 
your safety Keep your 
and body spurs sharp 
belt for and watch 
wear and the straps. 


Guy wires, span wires and pull off 
wires may be charged through defective 
insulators. 

Do not trust the covering of live wires 
—they will not protect you against 
shock or injury. 

The use of tape measures near electric 
construction is dangerous—cloth tapes 
often contain metallic strand in the 
weave. 


Use rubber gloves where necessary. 


Use care in removing and replacing 
manhole covers. 


Report defective conditions promptly- 


MISS HAZEL YOUNG 


Miss Hazel Young, Hastings Chief Oper- 
ator, entered the telephone business on 
March 6, 1907, as a student operator. She 
first worked on the local board about five 
menths and was then transferred to the toll 
board where she worked until March 1, 
1915. On the latter date she was appointed 
local supervisor and on March 16, 1914, was 
appointed Chief Operator. 
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COLLECTION SCHEDULE, FEBRUARY 23, I915 


SOUTHERN DISTRICT, W. H. CAMAN, Dist. Mgr. 


Number Avy’'g. Same Number 
Phones Per Mo last Phones 
Tel Q:. 
AGAMS i cccin es 310 $1.63 $1.11 Nebraska City 1341 
Ashland............ 719 4.09 5.083 Nehawka.......... 155 
beatrice............ 2139 -79 1.05  Fickrell............ 108 
werlin................ 90 1.14 85 Plattsmouth..... 796 
ClAGONIAscuiccke 114 1.70 1.66 Steinauevr......... 217 
COOK. cic essdcs 288 2.08 1.30 Sterling............ 410 
Crab Orchard.. 219 3.66 2.63 Syracuse........... 497 
DeWitt. 318 2.63 3.30 Talmage........... 251 
DUN DAL icisccccacs 340 1.57 .66 Tecumseh........- 746 
Elk Creek........ 123 2.91 2.08 "TOQODTASisccdcccocuvene 208 
Elmwood.......-... 306 Be 1.04 [Obcilc): es S80 
Fairbury ..ise--2 1678 fal 2 Weeping Water 433 
PIC Yc. ccnsccsoseciuss 124 2.83 2.80 Wilbev..........-.--- ATT 
Greenwood sere 168 3.15 2.94 Wymore Det dates 550 
Louisville.......-.. 268 1.71 1.29 pikes 
Mie 185 3.58 4.27 District..... 13658 
WESTERN DISTRICT, W. R. JOHNSON, Dist. Mer. 
AVBecie ee Hebron.............. 480 
Belvidere...------- 179 $2.74 $3.47 Inland................ A5 
Carleton....-------. 189 33.65 5.82 Juniata.............. 129 
Dorchester as aes 443 90 62 Milligan pana eancnes 122 
Exeter..------------- 356 2.42 1.83 Pauline.............. 94 
Fairmont wccceneeee 322 2.08 4.09 Prossevr............- 124 
Friend......--------- 612 92 83 Red Cloud........ 294 
Gene Vases: 795 1.13 1.22 paronmalic Laird 179 
ville... eee sete see [Fgh |, ac oe 79 
eration neneeeesceee 178 3.04 5.77 Sunerion es 73 
HayiS0tl ane 154 2.63 2.42 
Harvard..-i------ 554 1.48 £2.82 ee 
eee 2450 1.91 1.98 District..... 8514 
Has ~ CENTRAL DISTRICT, D. T. COOK, Dist. Mgr. 
S $5.04. $4.12 Panama.....-...cc...2u: 164 
ae oe Rese ae as se RAV MONG iocceccsnsecenvancci 148 
College VieWorw-—~ 143 3°37 8.58 University Place... 793 
hale haan 977 116 1.05 Waverly... 166 
hi ts Saas 10999 2.48 2.69 a —— 
Linco ih Be gr 101 3.98 8.99 DASCEICb icc iocetacinas 13450: 
IEC OMR a see NORTHERN DISTRICT, W. E. BELL, Dist. Mgr. 
ee 377 $2.49 $3.17 McCoo ..eeeee--eeeeeeeeeee 279 
Bea 245 2.90 2.52 Meade 207 
Tp SWE aeckiesntanesse 306 4.36 5.40 Milford...........------. oe 
Brainard ig bs Soe Naar atin 96 3.62 2.48 Polk SETA RR SNES NRE See PEERS d 
Cedar Bluffs... 280 2.50 1.538 Seward... * : 
Cer eS CO seccaccecinseesevseness 907 2.66 2.388 Tamora.............--------- 
naa eee 128 2.06 2.27 Thayer... 130 
Cian ton are 183 1.48 88 Utica... re 
David City Be eae oon sae A771 4.61 3.88 Wac0.........-----eeeeeeee an 
Germantown.......----- oe mere mea a cooseecsssceneecneccnsecs ie 
es eae aI 359 1.90 2.61 Yuta een 213 
Hampton Ds seethtcn teat lietenad Satie 148 5.79 6.22 ees 
Tthaedccwad cee 111 2.440 2.27 sees ies aaag 
TAVSHON edo e 79 5.04 4.29 ISTYICT.........------+- 
FEBRUARY 28, 1915 
Southern District ... 13658 ee o- Central District......... 13450 
Western District...... 8514 To. aka ae 
Northern District.... 8891 220 2.11 Total aaden pied inna 44513 


Av’g. 
Per 
Tel. 
1.42 
2.04 
3.08 
1.32 
1.92 
2.92 
1341, 
1.14 
2.24 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, FEBRUARY, 1915 
CENTRAL DISTRICT 
Rank Station Chief Operator Out In Thru Total Good Out 
N Cf ot % Calls 
24 TIMCON 2553s Miss Agnes Scouller.... 19.2 14.4 19.4 18.7 14,469 
EASTERN DISTRICT, C. D. PERRIN, District Tratlic Chief 
10 Ashland................ Miss B. Miller................. 6.2 6.6 | Be 8.0 706 
7 David City.......... Mrs. J. Jones...............-- 5.2 7.0 6.4 6.2 489 
4 Friend................... Miss A. Winders...........- Be Ti 0.0 5.0 667 
12-B Nebr. City........... Miss A. Potts................. 6.4 7.2 13.5 8.5 2,641 
22 Plattsmouth......... Miss M. Nesladek.......... 11.1 7.6 LA6 10.3 1,118 
a1 Seward................. Mrs. H. Wallick............ 9.3 (ee! 9.2 8.8 1,218 
20 Wahoo.................. Miss M. Rumsen............ 8.9 7.5 10.7 9.5 982 
1 W. Water............. Miss E. Reed.................. 1.6 3.0 8.5 4.0 581 
Total or Average..........eecccccceceeeeceeeeeeeeeee 6.6 6.7 9.0 40 8,402 
WESTERN DISTRICT, C. L. Sluyter, District Traftic Chief 
3 Exeter.....2..000....... Miss E. Thomas............. 3.1 A” 2.2 3.6 552 
9 Fairmont.............. Miss L. Thompson......... 5.8 7.2 10.2 8.3 545 
18 Geneva.................. Mrs. E. McKinney........ 8.7 8.5 12.8 10.5 887 
8 Harvard................ Miss E. Hein.................. 5.3 9.4 Ta 6.8 601 
15 Hasting’s.............. MWiiss “Hi. Y Can @ vxccscescvece. 10 10.6 13.9 9.2 5,216 
6 Hebron................. Miss A. Hartman.......... 4.5 4.1 8.7 6.2 681 
11 Red Cloud........... Mrs. L. Warren............ 6.3 4.9 7.4 6.6 416 
5 Superior............... Miss L. Marsh................ 3.8 45 10.4 5.8 1,999 
14 b'¢.; 5 ne Mrs. E. Holoch.............. 4 8.7 8.3 8.0 2,060 
Total or AVeray Ge c5 ico cieleisscciatceueanes 5.8 6.9 8.9 y fe 12,957 
SOUTHERN DISTRICT, R. O. PARKS, District Traffie Chicf 

Li Beatrice................ Mrs. A. Thrapp............- 8.5 7.0 12.9 8.8 2,923 
2 Cr. Orchard......... Miss E. Redmond........... 21 3.7 0.0 3.0 o7T7 
12-A DeWitt.................. Miss E. Garrison............ 6.4 9.7 6.1 7.4 363 
23 Fairbury............... Miss B. McNabb..........-- 16.5 11,5 9.8 13.5 1,524 
19 iP scawiaek sd ooecestenss Miss E. Smith...............- 8.8 11.5 12.4 11.2 608 
16 Wilber.................. Miss E. Wyckoff............ 8.4 3.4 4.0 6.4 468 
13 Wymore............... Miss H. Wheeler............ 6.7 61 18.8 10.3 735 
Total or AV@CYVA@e...... 2.2.2 cccceeeecec ee eeceeeeee eens: ea 7.5 9.1 8.6 6.898 
Total or Average for February..............2...-.-....... 9.8 8.8 9.3 10.5 42,726 
Total or Average for January...............222...--2..02--. 6.1 4.9 a 6.9 51,108 


NOTE—Heavy percentage of lost bus’ness due to line trouble caused by sleet 


storm. 


“OCEAN TO OCEAN” 

January 25, 1915, will be memorable 
in telephone history as recording the 
formal ovening of the Trans-continental 
Telephone line. On that date the Pres- 
ident of the United States at Washing- 
ton and Dr. Alexander Graham Bell at 
New York. talked with President C. C. 
Moore of the Panama Pacific Exposition 
at San Francisco, marking the climax of 
a great achievement. By it the people 
of the Nation have been brought nearer 
together and their possibilities of pros- 
perity and happiness have been increased. 
The undertaking has meant long re- 
search, an immense concentration of ef- 
fort and vast expenditures, but all seem 
to have been justified in the results ob- 
tained and in a large promise of benefit 


to the public. 


The Trans-continental line from New 
York to San Francisco is approximately 
3.600 miles long, the circuits being of 
No. 8 conper. Thirteen states are en- 
tered: New York, New Jersey, Penn- 
sylvania, Ohio, Indiana, Illinois, Iowa, 
Nebraska, Colorado, Wyoming, Utah, Ne- 
vada and California. The route by cities 
is as follows: New York to Buffalo, 350 
miles; Buffalo to Chicago, 605 miles; Chi- 
cago to Omaha, 500 miles, Omaha to 
Denver, 585 miles; Denver to Salt Lake, 
580 miles, and Salt Lake to San Francis- 
co, 770 miles. 

The lead carrying this Trans-conti- 
nental line traverses the Lincoln Com- 
pany’s territory from Ashland to Grand 


Island. 
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MISS AGNES SCOULLER 
Miss Agnes Scouller, Chief Operator of the 
Lincoln Zone Exchanges. entered the tele- 
phone business on October 1, 1902, as a stu- 


dent operator. At that time the Lincoln ex- 
change was served by a magneto switehboard 
of twelve positions. 

After a few months on Joeal Miss Secouller 
was transferred to the toll board, where she 
until the fall of 1905. She was. first 
appointed toll supervisor and then, in No- 
vember, 1908, was made Chief Operator. On 
May 1. 1913, after the consolidation of the two 
exchanges in Lincoln, Miss Scouller was ap- 
pointed Chief Operator of the Lincoln Zone 
Exchanges, consisting of the Lincoln toll of- 
fice, the University Place, College View and 
Ilavelock local exchanges, the Chief Operator 
in these three latter exchanges reporting to 
Miss Scouller,. 

During the busy season approximately 150 
employes report to the TLineoln Chief Oper- 


ator. 


worked 


Miss Nell Combs, stenographer in the Gen- 
eral Manager's office. lins been siek for several 
weeks, but is again able to take up her work. 
Miss Brown, from the General Accountant's 
office. had charge of Miss Comb’s work during 
the interim, 


A shoo man oat Lincoln says: The Company 
has in its employ a number of talented mu- 
sicians and they are to be found in the offices 
at Lincoln, University Place and = Haveloek. 
jy og¢cetting these people together and with 
some practice the Company could be repre- 
sented by a good orchestra, the same as it js 
bv the baseball, hockey and bowling teams. 
Get together, boys, and let us hear from you. 
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A PLANT MAN'S COMPLAINT 
When I received my Telephone News, 
I sat right down to express my views; 
The Plant Department it seems to me, 
Is not as forward as it ought to be, 
I think they ought to start right now 
And cultivate an author's brow, 
And write some stories of things they see 
While biking around for the Company. 
Don't let them devote so much of their space 
To Auditor's notes or a pretty face. 
Everyone from the “Boss” to the newest 
“Grunt.” 
Could tell us of some funny stunt. 
Of course the things you have to tell 
When written down might net sound so well 
As it does when teld to a bunch of guys 
All sitting round and looking wise. 
At least you ought to eall their bluff, 
And let us have some real live stuff. 
Let's make them print a larger sheet, 
And have a paper that’s hard to beat; 
If we don’t get news in the Editor's files, 
He will resort to ‘“‘Beauty Hints” and “Styles.”’ 
That would please the girls, we know, 
But they are net running all the show. 
You ought to fill a page or so 
With dope that everyone ought to know, 
So speed up, boys. and hit the ball, 
Don’t let the others hog it all. 


Cie 
“LEST WE FORGET” 


WE NEED NEW BUSINESS and EVERY 
EMPLOYE can assist the Commercial Depart- 
Inent in securing NEW BUSINESS. Tell us 
of new prospects, of those who need additional 
service, those who need individual instead of 
party line service, extension bells, extra names, 
advertising, ete. 

WE ALSO NEED NEWS for our paper and 
every employe can assist us by sending in 
items of interest to all employes. 
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HERE AND THERE 


A new assistant manager has arrived at 
Harvard to help Manager Jeffries. Jeff says 
he is some boy. 


Miss Raule Grimm, a Lincoln “B” oper- 
ator, has resigned her position and married 
Mr. Edward Jackson. 


Manager and Mrs. Schouboe at Superior 
have taken on a new boarder, a girl. Mr. 
Schouboe is all smiles. 


Miss Edith Turner, a supervisor at Univer- 
sity Place, is leaving the service to take a 
stenographic position in Lincoln. 


Mrs. L. B. Collier of Hastings was called 
to Wabkboo on account of the sickness of her 
nephew. If she don’t get home soon L. B. 
will be entirely to the bad. 


Miss Gertrude Hobbs, Lincoln toll operator. 
relieved Miss Turnbull on the Grainger’s 
P. B. X. during the second week in March. 
Miss Turnbull being forced to remain away 
from her work on account of illness. 


Mrs. Scott, a College View operator, is back 
at work after having been out some time with 
the mumps. Mrs. Scott is the fourth operator 
from the College View exchange that has had 
the mumps recently and we sincerely hope 
that the epidemic has now run its course. 


A traffic conference was held in Mr. Gann’‘s 
office on Wednesday, March 10th. Those pres- 
ent were Messrs. Perrin, Parks, Sluyter, Rice 
and Gann. After the conference a group 
photograph was taken and we expect to pub- 
lish this photograph in some future edition 
of the News. 


The Traffic Engineer is now preparing speci- 
fications for a new two position magneto board 
for Sterling. This board will be shipped from 
the factory March 17th and the work of in- 
Sstallation will begin as soon as it arrives. We 
are sure “Jack Caley will be proud of this 
new equipment, 

Miss Cora Miller, Lincoln toll operator, re- 
ceived one day off last month as ai reward 
for having the greatest number of perfect 
calls observed on the recording board during 
the month of March. Miss Taylor received a 
half day off as a reward for the next best 
record and Miss Roth a half day off for the 
most perfect record on a line position, 


A Traffic Conference was held in Mr. Gann’‘s 
office, Tuesday, March 9th, to discuss ques. 
tions of interest to the Lincoln Suburban Ex- 
changes. These present were Miss Agnes 
Scouller, Miss Anna Seymour and Mrs, Tulu 
Heilman of Lincoln, Miss Peck of University 
Place, Mrs. Whittemore of College View and 
Miss Anderson of Havelock. 

Mr. A. S. Kelly. General Traffic Superin- 
tendent; Mr. J. RR. Carter, Division Traffie 
Superintendent, and Mr. O. H. Tlolmes, all of 
the Nebraska Telephone Company. came down 


from Omaha and paid us a short visit on 
February 26th. While here they discussed 
some needed changes in routing instructions 
With Mr. Gann. Mr. Kelly is well known to 
Inany of our employes and we hope his visits 
will be more frequent in the future. 


The emergency fire equipment, planned 
by the Traffic Department, is now ready for 
shipment when needed. This is a complete 
central ofice equipment for magneto exchanges 
and will be kept in stock at Lincoln, ready 
for shipment to any point where an exchange 
may be destroyed by fire. The preparation 
of this equipment is a good example of the 
effort that is being made by the Company 
to insure a perfect and uninterrupted service 
to its patrons. 


The recording division in the Lineoln toll 
office is now holding the ‘‘Best Service’ pen- 
nant for the fewest number of errors observed 
during the first week in March. The recorders 
will have to work hard if they expect to hold 
the pennant as the line divisions have made 
up their minds that it is going to move the 
next week. Miss Marie TIlumphrey is the 
recording supervisor who is usually in charge 
of the recording division, and we understand 
that she is not willing to share the pennant 
With any other division. 


W. S. 


HOPKINS 


W. S. Hopkins has been appointed General 
Storekeeper at Lincoln, taking the place of 
A. M. Roberts, who has resigned to go into 
business for himself. The News is very sorry 
to see Mr. Roberts leave the service of the 


Company, but wishes him every possible sue- 


cess in his new venture. 


Mrs. Kitty Taylor has recently been ap- 
pointed Chief Operator at Prosser. 


Miss Etta Croff, former York operator, has 
been re-employed at the Polk exchange. 


Miss Veda Gifford has recently been em- 
ployed as an operator at Superior. 

Miss Clara Hintz, Local Manager at Milford, 
is recovering from a_ severe attack of the 
grippe. 


Miss Nellie Hassock, Chief Operator at Falls 
City, has returned from a two weeks’ visit in 
Kansas City. 


Miss Emma White, Manager at Hansen, has 
resigned. Mrs. FE. LL. Reynolds will take 
chareze of this office. 


Miss Sinclair, Toll Operator at Falls City, 
was absent from duty during the month of 
Mareh on account of illness. 


Mrs. Walliex, Chief Operator at Seward, was 
called to Omaha recently on account of the 
serious illness of her sister-in-law. 


The Misses Thomas, operators at Fxeter, 
have heen on the sick list for a number of 
days but are now feeling much better. 

Miss Lenah Woolsey. bookkeeper at Tecum- 
seh, was absent from duty a few days during 
the first week of March on account of illness, 


Alta Blackstone, operator at David 


Miss : tie : 
“ty, was called to Waco recently on accoun 
Se ite serious illness of her grandfather, 
OL . 


Mr. J. TL. Jones. 


— 


Mrs. R. TL. Thomas, Chief Opeuator at 
Pauline, has been quite ill] for the past two 
weeks. Miss Alta Burroughs has been re- 
lieving Mrs. Thomas during her illness. 


Fisenbarth. of the operating foree at 
Beaver Crossing. visited friends in the Cap- 
yee : : 
ital City Jast week. Owing to the snow 
blockade she was detained in Exeter from 
Muesday until Friday. 


The Lireoln operators are planning to take 
a vote on who is. the best looking girl in 
the Lincoln Tratfie Department and want fo 
publish a photograph of the winner in the 
next issue of the News. 


Mrs. 


Miss Emma White. Chief Operator at Han- 
sen, has resigned from our service to take a 
position with the TTamilton County “armers 
Telephone Association at Doniphan. Mrs. E. L. 
tevnolds will relieve Miss White at Hansen. 

Mr. Chris Klem of Beaver Crossing, one of 
the Directors of the Lincoln Company. spent 
several days in Lineoln last month. Mr. Klem 
is one of the successful stoekmen and farmers 
in Seward eounty. If you are “from = Mis- 
souri’ oa visit to his heme farm in the sum- 
mer will eonvinee vou of the aceuraey of this 
statement. at least as to his being suecessful. 
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Mr. Ray H. Elliott. Manager of the Hum- 
Phrey Telephone Company. was a ealler at 
the ‘‘News” office last week. Mr. Elliott re- 
ports heavy snow through his part of the 
country. although the sleet storm was not so 
severe as it was farther south. 

Miss Mildred Dunn, Assistant Chief Oper- 
ator at Hastings, was seriously injured re- 
cently by falling upon an iey sidewalk. She 
has been away from the office since February 
9th and has been greatly missed. We hope 
that she will speedily recover from her acci- 
dent and be back at work soon, 

Mr. J. E. Grint, the genial “English” Presi- 
dent of the Crownover Telephone Company 
of Sargent, spent several days in the Capital 
City the first part of the month, on business 
for his company. Mr. Grint honored the 
“News” by ealling at its office. Come again, 
you will always be welcome. 


W. S. Dupin. manager at Seward. has made 
an enviable record tn securing orders from 
his subscribers authorizing collection of rental 
bills at the banks. Practically one-fourth of 
his entire list of subscribers have signed the 
“Pay at the Bank” slips. and he has only got- 
ten fairly started. “Go thou and do likewise.” 


Alex Noyes, manager of the Tamora Ex- 
change, rendered valuable assistance to ad- 
joining exchanges after the recent sleet storm. 
Mr. Neyes had charge of the repair work at 
Germantown and Brainard. The ehunk cf coal 
which he carried home from Brainard in his 
grip, thinking it was his test set. is not on 
exhibition as a sceuvenir. 

Carl Bartlett. Wire Chief at Fairbury, has 
returned from an extended visit to San <An- 
tonio. Texas, where he went on aceount of his 
health. He reperts a pleasant trip and a 
marked gain in his health. He says that 
Texas looks quite different from Nebraska as 
the wardens and flowers are very much in evi- 
dence there. We are glad to weleome Mr. 
3artlett home and hope that the trip will make 
a permanent improvement in his health, 

The girls from the Commercial and Plant 
Departments at Beatrice entertained the Traffic 
Department girls on St. Valentine’s day. The 
event was held in the rest room and was 
most enjoyable to all who attended. Much 
eredit should be given to the entertainers for 
the beautiful decorative scheme earried out 
with hearts, arrows and cupids. A number 
of original games were played during the 
evening. 


lL. B. Maple. manager of Utiea, had charge 
of the repair work at Milford after the recent 
sleet storm, where he rendered valuable as- 
sistanee. Mr. Maple is not “a duek™ but he 
“took to water” for a couple of weeks: not 
from choice but because it was impossible to 
eet to the broken lines without wading through 
water. The men who worked so faithfully 
under such trying circumstances to restore 
service to the publie. deserve much = greater 
eredit than is usually accorded them. 


- ol — _ -- 
> SSS ee™”SS—S-S-—S—-—-—~STS 


16 THE LINCOLN TELEPHONE NEWS © 


Mr. and Mrs. Geo. Warren of Red Cloud 
were in Lincoln for a few days last week. 

Miss Ethel Tidrow., a former Chieago *.4" 
operater, is new a Lincoln “B operator, 


Miss Mareelline Semimerheiser. former Lin- 
eoln tell operater, bas been re-emploved and 
is now back at werk on the Lineoln tell 
boaral. 

Miss Velma Wavlik. former Fremont opera- 
tor. bas recently been employed as atoll 
operator “at” Lineoln, 

Miss Lottie Marsh, Chief Operator at Sn- 
periov, spent aio few vacation days visiting 
relatives and friends at Beatrice. 

Two more members: cf the Lineoln Trattie 
Departinent joined the Emploves Protective 
Assecietion during the first week of Mareh. 

Miss Mable White. a) Lineeln information 
operator. has resigned frem the serviee and 
intends to Jive with her erandparents on a 
farm. 


——__.__. 


W. ©. Cooper of Tastings spent Sunday 
with his family at Hebron, Mr. Cooper says 
he will move to Hastings if it ever quits 
snowing, 

Miss Marie Schnell. stenographer in the 
Cashier's office at Lineoln. has resigned her 
position, and left a few weeks ago fer Cali- 
fornia, where she intends to visit relatives 
and the Werld’s Fair during the ceming sum- 
mer, 

Miss Josie Tfall. formerly in the District 
Plant Chief's office in Lineoln, bas been 
“ealled higher’ and now has the henor of 
being the “Chief Accountant™ fer the Platte 
County Telephone Company of Columbus. Miss 
Hall was in Lineeln last week attending the 
wedding of her sister Martha to Mr. Lanee 
ef Syracuse. 

The Lincoln trafie girls extended «a )e]y- 
ing hand recently to a family with nine ehil- 
dren in rather destitute cireumstances.s The 
ages of these children ranged frem one year 
to twelve years, and the shoes, stockings, 
eroceries, ete.. Which were provided were mueh 
needed and appreciated. The charity work 
of the operators has prevented much suffer- 
ing to poor people in Lineoln this winter, 


The recent snow storm caused the Chief 
Operators at Beatrice and Fairbury plenty 
of trouble in getting their operators to the 
exchange. as both the hack and jitney serviee 
at both places was tied up and some planning 
was necessary to provide fer the attendance 
of an adequate force. Quite a number of 
operators had to stay over night close to 
the office for fear they could not get back on 
the fellowing morning.. Most of the = girls 
that were asked to stay showed great willing- 
ness to help in this emergency and seemed 


rather to enjoy the experience, The rest room 
and cafeteria equipment in Beatrice were made 
eood use of and much fun was had preparing 
lunehes, 

The snowfall for York and vicinityv so fav 
this winter has been sixty-six inches, twenty- 
two inches having fallen during the first week 
of this month. Owing to these heavy snews 
the country reads have been rendered prae- 
tically imipassible for almost a week and in 
Mest parts of the county the Rural Mail 
Carriers have been unable to make their routes. 
This called for the telephone to meet tbe 
emergeney and farm subscribers were not 
slow to express their appreciation of service 
under sueh circumstances. Orders for tele- 
Phones have been received from many farmers. 
to be installed “just as soon as the rends are 
so you can get to ous.” “It’s a poor snow 


brings no one szood,.” 


HARRY K. RONNE 


The accompanying picture is made from a 
photograph of Mr. IIarry K. Ronne, the blind 
operator at Lushton. Mr. Ronne is a youns 
Inman oof sterling character and of more than 
ordinary ability. Like many others who are 
deprived of their sight, he has. become skilled 
in the use of his hands. That Mr. onne 
is a successful operator, you have but to take 
the testimeny of his subseribers.. In addi- 
tion to this he is proficient with the type- 
Writer and does clever work in the manu- 
facture of hammocks and the reseating of 
Chairs with cane. Mr. Ronne is also of 2 
literary turn of mind, acting as Lushton cor- 
respondent for two of the county papers. Mr. 
and Mrs. Ronne live in the Company's prop- 
erty in Lushton and have had charge of the 
exchange for several years past. 
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Our Cover Picture 


Our cover picture presents a typical Nebraska 
plowing scene. The West is noted for the prompt- 
ness with which it adopts modern methods. 


Nebraska is the center of the granary of the 
United States, and in the production of its part 
of the food supply of our great country, the most 
modern equipment is used. Machinery has dis- 
placed many of the old laborious methods of farm- 
ing. In this State large numbers of traction en- 
gines are in regular use, each pulling from Six 
to twelve plows. 


The latest Government reports show that the 
wheat crop in Nebraska is in better condition 
than in any other State. With the prospects of a 
bumper crop and high prices Nebraska will be un- 
usually prosperous during the coming year. The 
Telephone Company expects every exchange in its 
territory to make an unprecedented growth in 
1915. 
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charge among its employes for mutual help and improvement. Edited by the employes. Ad- 
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braska. 


NEW BUSINESS 


On another page of this issue we ‘pub- 
lish our monthly “Statement of Devel- 
opment.” This statement shows the 
number of telephones gained or lost from 
January 1 to March 31 of this year. It 
is gratifying to note the improvement in 
conditions in our territory. In January 
we gained 57 stations, in February 111 
and in March 489, making a total gain 
to date of 607 stations. 

If all the Company’s employees will 
display the same enthusiasm and inter- 
est in our development for the balance 
of the year we will make an enviable 
record and be able in the future to re- 
fer to 1915 as the year when our big de- 
velopment commenced. 


Our February statement showed that 
86 exchanges were forced to admit that 
they were in the loss column and oper- 
ating 107 less stations than on New 
Year's Day. On March 31, the number 
of exchanges admitting losses was re- 
duced to 21 with the total of 68 stations 
and 15% of this number were in the loss 
column on account of the transfer of 
telephones from one exchange to another. 
made necessary by the re-adjustment cf 
exchange limits. 

Our records are improving rapidly and 
the question which naturally arises is, 
“How many exchanges will remain in the 
loss column,” and who knows but what 
Some day we will have no use for the 
column headed ‘‘Loss” ? 


Some comments on our development 
Will be printed in the next issue of the 
“News,” together with the photograph of 
the Manager whose exchange makes the 
largest percentage of increase during 
April, 

It is interesting to note that the Lin- 
coln Exchange serves more than 11,000 
Subscribers and that Lincoln and its sub- 
urban exchanges, constituting the Lin- 


coln Zone, serves more than 13,000. Our 
Hastings exchange has passed the 2,509 
mark, while our Beatrice Exchange is 
drawing away from 2,100. The next ex- 
change in size is Fairbury, with 1,664 
subscribers next comes York with 1,566, 
then Nebraska City with 1,338. If York 
continues to gain as it has in the past 
month it will soon overtake Fairbury. 

Seward has gained 23 stations since 
the first of the year. If it continues at 
this rate it will soon have, including its 
service stations, a thousand subscribers. 
Plattsmouth now serves more than 800 
subscribers. University Place is crowd- 
ing Plattsmouth very hard and is now 
serving 796 subscribers. Wahoo is very 
little behind with 791. Tecumseh and 
Ashland are both showing a rapid devel- 
opment and we hope will reach the 800 
class before the end of the year. 

Some of the smaller exchanges have 
made larger proportional gains than 
many of those mentioned above and will 
be the subject of some discussion at a 
later date. 

We have a number of exchanges serv- 
ing less than 100 subscribers and it is 
the dream of the Commercial Depart- 
ment to put these exchanges all into 
the tnree figure class. 

The contest is now on. Who is going 
to have his or her picture published next 
month for having made the largest per- 
centage of gain? The plant and traffic 
employees can help get new business. 


COURTESY 


We should exert ourselves to give the 
“whys and wherefores” of everything not 
understood by our patrons. 

It is really no credit to a man to be 
able to apply common courtesy to his ev- 
eryday dealings—it is rather expected of 
him—but when he uses UNCOMMON 
courtesy he shifts the obligation to the 
other side. 


{ a Eg os et 


NEBRASKA TELEPHONE COMPANY 
TO NORFOLK 


' TO AMES 
! 


- S— FREMONT ren. 22, 1915, 
fi eles 
tat 
| 


17.CO | PLATTE CO. 


| | mQnse DLUrTs |p eo h 
~ uNTAQQC Seer 
LINCOLN TELEPHONE AND TELECRAPH COMPANY ne Tl ara] comm a Urns 
Sai , wenn | SAUNDERS || 
— ——_—__———-t)- ———— —_ - TO even r= , yr if NIMGURG i! 
LYON CALEN , moc ~ BAND CHLine \ - 
TRAF FIG DEPARTMENT Zi . _—-) a a w-t ie 
—=W _ } —J ' PRAGUL 
Z } =? — dane fi 
i i H 
TOLL CIRCUIT MAP || re fs! : 
ee ie mesmo) ‘ 
== L at 4 
t uit r eVAIKA ae Ss 
| foLew. Ss CONVENTIONS 
j matty SS SLB] nraivano weston fepI 
muLuerron) G 
oe Comore aa —— GROUNDED Cincur 
B U T iL E R TOurtve (( EPA TOM CincuUrT 
{ 
1) tH STMOHSBUNIG } | | ies nee : eine ; oo Cs CROUNOLD Peantom Chmcurt 
| i Ht a pizjowonr or ace ai ice tha Re ai it 
| I "i GRESHAM | i [Danes es J 1 > ’ ssa RON 
| 1) oof = _—o = = = _ Curso eibitng tome ree . TR ban 
HH nit TH {rsa nat +4 os A) CLOAR CAEL K tt dppainene 
U ¥ Avent [ir | success | ! fh Ep _-_oo COPPER CIRCUIT COMME CTING co's 
| Coil 9%] itt SEWARD IG) oe (acne ———t f Mero. “gece «TGR 
" 4) STAPLE MUAST) j i A . 
| ramsrue BO alllsewaro | reine a a 
Ls is | Louisvieie ' 
} 


_— CIRCUIT LOOPED 


« 
runnart "tll 


| OOP IA CiRCcurl BRiOGFO 


ower 


Ue TCOSEKCHANGES 


— . | | Au wr a= ' | | AW 
ye il eo Sp eB 
| GRAND ane PM. ropa | emaat 0mm ; : = t= a s 
E—————— tre Ss = — a _— }; re 
| 
| 


+ —— | C] CONNECTING COS CaCHanaes 
‘ =E 
ome frees | 
, . 
qf 4 CRADSHAW i * : , 5 +1 Oo LTR T COS TOLL STATIONS 
| »=TO Orono iP | e | {I be ¥ ‘ Z p=———-—- | 
TOMA LA EGE 2 | ! OMe, OST a ' r ) > 
| | 70 KEARNEY Z (A | 1 | | Ihe’ | I : wt + MOTE+EMACT GEOGRAPHICAL LOCATION OF TowNS | 
| { Ht - 
| TO PuireDete OO NIM we HAMILTON Wola : 
+. L} 
x ’ 


Ld 

'INOICATEO GY 

TOMAMBURG & PAYNE 1A 

i TORMOX, SIONE®, PERC VAL, HAMOURO 1A 
cf TO SHENANGOANM 1A 


TOPCRCIVAL & THURMAN LA 


IOWA TEL.CO 


| F 7 { | ii! 
| | J- 70 po. oneoe C [ =< .} — 
'-10 earerere op | | outer | eae YI 
} | 
| 


=e) tao. ) fe) £1 consno | 
me DL AINE “ ' 
HASTINGS _[ *| PL | fevranw as 
: ; ——1} | -—- DUNBAR “LLBE RON "| 
—— = ———— ——— I 1 
3 . = $ } 7 
= —< r E ! 
LS i ee oe i HAL pes ° PAUL | 
- | [i Wp: (ht) LORTON ° 
co -——— 4 my 
? Si Aiee : ——— i poucuad 
] | Laon WTA “ igmvid 3 LMT be : } ! ’ 
| | ! i “ DORCHESTER | ' \ ‘ | ; 
| | ! URE oT) Bach eres . e F A : 
| pesunrtos | 1 iil | j PLATO = TET] TT] GEES] eiare Ef fl  ------ TALMAGE } 
| os q : ox | ‘| 
| | | | pQortorn | Wee * e | | “ : JULIAN 
| ¢ 4) bs I i i CULE Ss A L ‘| N E $3 ; 
| chayt---5 a | ; Bessel 
+ + AYR wy ‘ ™ I = = tt 
| MOLSTEIN = ROSTLANO 4 ih | | by * H 
24 i ae Gulrenoc™ 
| e ——— | [+] 
A 
ADA ™@ S$ =) ‘ STERUNG! iH ROWRS ‘$ DROWN 
i La 6 ' 
MULE FRING RANCH f SMART Vino 


wes 


LL. let | AUBURN fo) 


BRACKON 
° 


MEMAHA CIT] 4 


—T Tt = . I 
peevsTO POLUACeL | Qeucd wie 
i : Ay he 

| CAMPBELL «BLADE ls bf = = + 
H | |*| VAwmence 


rosemonr | NUCKOLLS MH | me | oli . Cotes owns 
WEBSTER 5 : 


| CJ 


ny £ 


(2) seuperr 


NELSON | Lejsrecue 


a 
oTT? 


[E] mamaca 


cOw tes 


— 
+ 
5 


1) mutans [i] ovnanso () vervon 


iH MUUT SPRINGS 


| ts] MT CLARE 


REDCLOUD sd 


Cawson ARMAGO® 


yp sas , 10 Pa CADMLE * ARHOUR VIOLCT ©@ bs 
oc =r 
INAVALE ADDAL a= PPS ==== i =--=5-- = 1 + | WYMORE RICH ARD SON ‘ 
| hESTER | it 7 j2"EA citer \ KINNE ve H o STRAUSS VLU \ 
; L ne : H ’ : | saurm 
f°] [p= 7—=74] | 1 1 THornson [enodcorr UH) | |Prmccn uacary{s) PAWNEE CITY | 
ie 4 r | ; cosTwicK UPEZRIOR { 4S ) Mtlsterson | ! ' \ BOOK watt ' i 
. e& = = 
PTOALMA Guiot oem Cl és i | waagans Htoscss— STUELE CITY ovcuc (fry ee) ea PAWNEE | FALLS CITy 
] + TO OXFORD i : ‘] ay sh ! MUODELL i l SARNeeTOY Ov mls, S WuiDe 
. mul = Sy =. fel ‘ 
| penne kin e a (H—-]} = J emission CALEK is) } IDOL OURS (2 eaceton 
ee pat) = 2 ees — eee see dees | et Renae a a © SHAFELQ { . | | 
l WAROY l BYRON te ——_ ee ee eee x 


| 
| : | ' | STATION Y aa TEL.CC 
\ FO PAHAREA | [ro mAmAtna, Kas, | MARYSVILLE ple = = 
! nee ee | LXCHANGL CO. | i {ll aE =e 
\| | | OLuUCvRL' | 
| 


| 
| I || MISSOURI | AND KANSAS \Ail et. co. see he CRA 
\ ch Me — aN 
& \ PARRRKATO 


‘ \| ) 
—e- a eee nee oe aeons peace sepsis ema Neenlinh eereh Sse = oe MEK. SWITCHING STATION IL 
\_\ btucenut  \ MARYSVILLE DRAWN BY TC RICE Sci 


-- \ en — a aaa cer iia itis ania cada ee LET COLNO.T-A- Aponte 


2h G11) 


. a -——- oer — 


ee ce > 


EWS 


q 
tendent 


Superin 


EX 


Commercial 


ATTISON, 


M 


E. 


THE LINCOLN TELEPHON 


R. 


——. i a 12 


THE LINCOLN TELEPHONE NEWS 3 


COLLECTING ONE HUNDRED CENTS 
ON THE DOLLAR 

Every manager takes pride in his ex- 
change and wants to boost it just as high 
as he can. Business? Yes, we are look- 
ing for business. That is the every-day 
life of a manager; but right here I be- 
lieve every manager should be careful 
in soliciting the good business, the busi- 
ness that pays one hundred cents on the 
dollar. The Company’s business is not 
run on promises or excuses, but is run on 
the good old American-dollar plan. 

A manager may have his exchange con- 
Struction in fine condition, his service A 
No. 1, his office fitted up in the best way, 
but if he is not producing one hundred 
Cents on the dollar for the service he is 
furnishing, then his beautiful exchange 
is a failure financially. 

Fencing to get that one hundred cents 
On the dollar of business he has done, 
has sent many a business man to the 
wall. 

If the subscriber cannot pay his tele- 
phone bill each month, how is he going 
to pay a larger account? Take this 
home to ourselves. If you force the sub- 
scribers, they will pay. They may get 
angry at the time but they will get all 
over it. and they will respect you more 
for it in the end. 

It is noticed that if a man owes a 
large account his service is rotten; if 
his bill is paid to date, his service is fine. 
So, then. it is not the operator or the 
line. The subscriber simply has a 
frouch because the manager has let him 
run up a large account. 

The point brought out is simply this: 
If a manager’s collections are in good 
Standing, it helps the Company, his ex- 
change, his service, his subscribers and 
makes the whole motor of his exchange 
run a great deal smoother. 


THE CIRCULAR LETTER 

It seems to be generally true that cir- 
cular letters regardless of their origin 
are not given sufficient consideration by 
the persons who receive them. A circu- 
lar always contains information of im- 
portance and the only reason for its be- 
ing sent in the form of a circular letter 
is because it is more convenient to pre- 
sent identical information or instructions 
to a considerable number of individuals 
in this manner. 


An instance was noted where a man- 
ager upon seeing one of these letters in 
his morning’s mail consigned it to the 
waste basket after a brief perusal with 
the remark “just another of those let- 
ters.” If this same manager had re- 
ceived the information contained in the 
form of a personal letter it would have 
been read carefully and filed for future 
reference. 

A circular letter is really a personal 
letter and should be considered as such. 
Its contents are important and are 
thoughtfully worded so that their mean- 
ing may be clear. Upon its receipt it 
should be carefully read, and any points 
not understood at once taken up with the 
proper person so that additional expla- 
nation may be made. If this is not done 
it 1s assumed you have not only re- 
ceived the letter but thoroughly under- 
stand it. These letters should be kept 
in a file for ready reference and should 
be read occasionally so that the matter 
therein will be fresh in the mind. It is 
important that a letter of instructions 
should be read more than once. It is 
natural to file it and then forget it is 
there. At first you may easily recollect 
what is contained in the letter, but in a 
little time some of the points may slip 
your memory. In spare moments take a 
look through the file, and you will be 
surprised at how much you have for- 
gotten, perhaps in a very short time. 

If the information contained in cir- 
cular letters is read and remembered by 
all, time will be saved and business will 
proceed much more satisfactorily.—Tele- 
phone Talk. 


The prevention of ac- 
cident and injuries, by 
all possible means, is a 
personal duty which 
everyone owes, not to 
himself alone. but also 
to his fellow workmen. Let every em- 
ployee make himself a committee of one 
to prevent some one accident. 


i 


Increase the revenue from the ex- 
isting plant. 

Talk toll business. 

Talk extensions. 

Talk better class of service. 

Save the take-outs. 

Load the party lines. 
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LOST TOLL CALLS 

The sole revenue of the Company 
comes from the sale of its service to the 
public. A “lost” toll call must be con- 
sidered simply as a lost sale, entailing a 
loss in revenue to the Company and fre- 
quently a cause of dissatisfaction to the 
patron. In addition every lost call means 
that a certain amount of operator’s and 
circuit time has been used for which no 
revenue has been obtained. 

Lost calls under certain conditions are 
unavoidable, but if the operating forces 
always render satisfactory service they 
can be kept at a minimum. Painstaking 
effort to complete every call, even 
though considerable work is involved, use 
of good judgment, ability to comprehend 
the patron’s wishes and evidence of the 
desire on the part of the operator to 
complete the call, all of these make for 
service which will satisfy the patron and 
decrease the number of lost calls. 

The speed with which calls are han- 
dled has a great deal to do with the 
number of lost calls. Sometimes a call 
is delayed, and this is especially true on 
pay-station calls, and the patron goes out 
or transacts his business in some other 
way and the call must be cancelled. Cour- 
tesy on the part of the operator tends 
to encourage the use of the service and 
to increase the patron’s patience with 
any necessary delays. Prompt reports 
as to the progress of the call satisfy the 
patron that the operator is making an 
effort to furnish him the service desired. 

The News publishes each month a 
statement showing the percentage of lost 
toll calls at the toll centers for the prev- 
tous month. The percentage of lost calls 
at any office is an index of its operating 
efficiency. A toll operator should take 
a pride in keeping the percentage of 
lost calls for which she is responsible, 
as low as possible. Try and “make a 
sale” on every call that is placed with us. 


THE FIRE EMERGENCY SWITCH- 
BOARD 
In order to protect its service as much 
as possible against the contingency of 
fire, the Company has planned and has 
ready for shipment the equipment nez- 
essary to replace small magneto ex- 
changes which may be destroyed by fire, 
tornado or other causes. 


With this idea in view, specifications 
covering a complete central office equip- 
ment for a 150 line magneto exchange 
have been prepared. The equipment held 


in readiness consists of the following: 
1 150-line magneto switchboard 
1 main frame complete 


1 pole changer with the necessary 


batteries 
1 battery cabinet. 
This equipment will enable us to com- 
pletely restore service in 59 of our small- 


er exchanges and partially restore serv- 
ice in 6 other exchanges. The material 
is all crated ready for shipment and is 
stored in the general storeroom at Lin- 
coln. The main frame which was de- 
signed and built by the Lincoln Telephone 
Company is of the floor type. The switch- 
board cables are all cut and formed and 
the line cables are attached to the pro- 
tectors. 

To cut this equipment in service it is 
only necessary to fasten the main frame 
and switchboard to the floor in the new 
location and make a 200 pair splice to 
the outside cable, then the jumpers may 
be run and the switchboard cut in serv- 
ice. We estimate that this work could 
be done in a very few hours. 

The accompanying photograph shows 
this switchboard and main frame set up 
ready for connecting to the _ outside 
cables. 


WHAT A DIFFERENCE 

“A curling iron, a cunning curl, 

A powder box, a pretty girl, 

A little rain, away it goes, 

A homely girl with a freckled nose.” 
—Ex. 
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EMPLOYES’ STOCK SUBSCRIPTIONS 


The Company has recently sent a let- 
ter to every employee extending its offer 
of “A Plan to Aid Employees to Become 
Stockholders in the Lincoln Telephone & 
Telegraph Company.” 


More than 10% of the employes of the 
Company have taken advantage of this 
offer and have subscribed for stock. This 
result is very gratifying to the Officers 
of the Company, as it shows the keen 
interest felt by the employees in the 
Company’s welfare. 


While it was not expected in this case, 
the comment has often been made that in 
the ideal corporation every employee 
should be a stockholder. None of us are 
perfect and no Company can quite reach 
the ideal, but the Lincoln Company would 
approach this condition as nearly as any 
could if every employee holding a Su- 
pervisory position and every Wire Chief, 
Troubleman, Installer, Solicitor, Local 
Manager, Chief Operator and Supervisor 
had subscribed for at least one share of 
stock. 

The savings accumulated under this 
plan will be of great value to every em- 
ployee taking advantage of it, while 
many savings will accrue to the Company 
through the employees’ added interest 
in it. 

This offer has been extended until 
April 30, 1915, and those wishing to take 
advantage of it must make application 
before that time. 


A ROMANCE 


It was one balmy day in June when a lovely 
maid went strolling alone in a garden. Along 
comes a gent all clad in (Brown) who is deep- 
ly charmed by the maiden’s beauty, and he 
figures on (Howe) he can charm her and 
make her fall in love with him. He proceeds 
to tell her he likes the (Southwell) and (Ames) 
to tell her he loves her a (Peck) but fears she 
will coldly hand him a (Lemon). The man is 
persistent and at last love finds its way into 
her heart, and they proceed toward the house, 
the maid stooping every now and then to 
pluck a (Roseberry). They enter the (Dorr) 
and slip through the (Hall) and order the 
(Butler) to bring them a _ (Welch)-rarebit. 
The servant returns and complains that the 
stove will not light so the loving pair leave 
him to summon the (Gassman) while they 
(Russell) off to the (Parsons) and are quietly 
wed after which they’ll return to live happily 
in their little (Holmberg). 


NEW OFFICE EQUIPMENT AT 
STERLING EXCHANGE 

During the month of March a new two- 
position magneto switchboard was in- 
stalled in the Sterling office, to replace 
the old board of same make that had 
been in service over 12 years. The new 
board is equipped with double super- 
vising cord circuits, 80 local, 45 rural 
and 10 toll line combination jacks and 
signals—with an ultimate capacity of 
195 additional local line jacks and sig- 
nals. The switchboard cabinet is of nat- 
ural oak, wax finished. 

The installation completed is of pleas- 
ing appearance and is much appreciated 
by the Chief Operator, Mrs. J. E. Caley 
and her assistants, Misses Minnie Jones 
and Fern McGraw, and much admired by 
the subscribers who have visited the of- 
fice. 

The accompanying illustration gives a 
very good idea of the general appearance 
of the equipment. Mrs. Caley stands 
at the left, Miss McGraw and Miss Jones 
at the board. Mrs. Caley has served as 
Chief Operator at Sterling since July 1st, 
1902, Miss Jones has been an operator 
there for 3 years and Miss McGraw for 
5 years. Mr. Jack Caley, as Local Man- 
ager, in charge of commercial and plant 
matters has been identified with the 
telephone business so long at Ster- 
ling that the oldest inhabitant is unable 
to remember the starting point. Jack 
also is very proud of the new switchboard 
and has made other improvements in the 
office to add to appearances and efficiency, 
notably new linoleum on the office floor 
and a cabinet for the ringing apparatus. 
The office is pleasantly situated in the 

residential part of Sterling. 
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STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) 


at each ex- 


change January Ist, 1915, and March 31st, 1915; also gain and loss since January Ist, 


1915. 
Exchange No. Tels. No. Tels. 
Jani1.°15 Mar. $1,°15 Gain Loss 

Adams ............ 283 292 9 
Ashland .......... 714 728 14 
Beatrice .......... 2102 2137 a0 
Beaver Cross’g 372 383 11 
Belvidere ........ 155 157 2 
Benedict ........ 243 250 i a8 
Bennett .......... 316 315 =o0 1 
{ori dB); 89 90 1 mae 
Bradshaw ...... 314 320 6 
Brainard ........ 98 88 ae 10 
Carleton ........ 156 154 see 2 
Cedar Bluffs.... 281 286 5 
Ceresco .......... 208 206 foe 2 
Clatonia .......... 51 53 2 ie 
College View.. 307 304 ae. 2 
COLO ices e eseus 127 130 3 = 
GOOG a secscte 290 294 4 
Cordova .........- 148 153 5 

Crab Orchard 219 226 7 
DAVEY. cncccsveccnees 142 142 

David City...... 468 A484 16 
DeWitt .......... 317 318 1 
Dorchester ...... 436 437 1 — 
Dunbar ccc 342 341 pas 1 
Elk Creek........ 116 116 en ee 
Elmwood ........ 305 319 14 
Exeter ....0....... 319 Sot 18 
Fairbury ........ 1660 1664 4 
Fairmont ........ 319 326 7 

TOUS 5 cscciesciank 95 97 2 ; 
Friend ............ 614 621 7 wide 
Geneva ........-.-- 474 479 5 —_ 
Germantown .. 127 iz? eam: = 
Goehner .........- 49 51 2 o 
Grafton .......... 121 123 yi —_ 
Greenwood ...... 169 167 oe 2 
Gresham ........ 365 » 861 4 
Hampton ........ 155 154 1 
Hansen ..........-- 153 155 yi, 
Harvard .......... 514 516 2 
Hastings ........ 2423 2516 93 sit 
Havelock ........ 283 271 ee 12 
Hebron ............ 478 478 -_ 
TRIBNG  censcse 45 45 

TENCE. weiss 110 112 2 
Juniata css: 126 134 8 


No. Tels. No. Tels. 


Exchange 
Jan1.°15 Mar. 31.°15 Gain Loss 


Lincoln .......... 10902 11027 125 ee 
Louisville ........ 229 228 en 1 
Liushton 2...6. 79 719 eave er 
Maleolm: ss... 98 101 3 os 
MeECOO!: siccaviass. 280 292 12 re 
Mead ............... 203 204 1 re 
Milford ....2..:... 820 320 ae zeus 
WEP ATE: wisest 117 119 2 oaéd 
Draarray 2.2.0 182 182 sous sineik 
Nebr. City...... 1334 1338 4 ee 
Nehawka ........ 156 156 ents nus 
Panama ...:.:s.. 163 168 5 oe 
Pauline .......... 100 91 ae 9 
Prckrell 2..2552 90 94 4 er 
Plattsmouth .. 801 803 Z sine 
{ Ss | |! eee te 297 304 7 ieee 
PYOSSe? ‘icc; 116 128 12 as 
Raymond ........ 147 145 2 
Red Cloud........ 289 287 2 
Saronville ...... 180 179 1 
Seward .......... 813 836 Za — 
Steinauer ........ 219 216 3 
ter Ne -seicncnds 414 419 5 eons 
Strang ............ 33 31 2 
Superior ........ 627 647 20 . 
Syracuse ........ 347 350 3 
Talmage ........ 247 254 it 
Tamora .......... 150 149 1 
Tecumseh ...... 734 view 23 
Thayer: cesses 133 129 4 
TGODIAS: sivedsaku 210 211 1 

UnAI0N ee ciseccns 80 80 

Uni. Place........ 777 796 19 

1b 5s |: ee 314 320 6 

WACO vccecciccesccs SLT 514 3 
Wahoo ............ 776 791 15 
Waverly ........ 162 168 6 
Weep’g Water 431 448 17 
Wilber ............ A475 479 4 
Wymote .......... 553 551 — 2 
VO peas 1524 1566 42 she 
WGA). weadboxenvacen 210 220 10 es 


Totals........ 42827 484384 675 68 
Net Gain since January 1, 1915........ 607 
Gain for Marchy. 19 15 ccc.cccccsceccivecccscceslsn 439 


A comparison of the above with the February statement shows that 
the number of exchanges in the loss column has been reduced from 36 
to 21, an improvement of 15, which was accomplished by 18 exchanges 
getting out of the loss column and 8 sliding back into it. 

A further comparison shows that 62 exchanges increased their list 


of subscribers, 8 remained even and 18 suffered slight losses. 


The losses 


averaged 2 stations per exchange, while the exchanges that improved 
their condition averaged a gain of 7 stations per exchange. 
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THE COLLECTION MAN’S JOB 
By J. J. Owens 


Courtesy is a most important qualifica- 
tion of the collection man; a qualification 
which anyone can acquire, and for the 
lack of which there is no excuse. This 
does not mean that a collector must ac- 
cept any excuse, or fail to press his claim 
properly, or weaken in any way in his 
fair demand, but merely that courtesy 
must prevail no matter how particular 
conditions are handled. 

Though the rule is far from infallible, 
many a debtor has been led into making 
payment simply by courtesy and gentle 
treatment. The good collector is cour- 
teous and firm and collects his accounts 
in a good, straight forward manner, mak- 
ing his debtor his friend and also a 
friend of the Company. 

The capable collection man should pos- 
sess sympathy and imagination. If he 
shows an interest in the troubles of the 
subscriber, thus winning his confidence 
and thereby getting him to talk, he may 


Behm J. Pugsiey H. W. Wheeler M. T. Caster 
PLANT OFFICIALS 


obtain much valuable information which 
may lead to a direct settlement and pay- 
ment of the claim with very little trouble 
and expense to the Telephone Company. 
Where this information is not so directly 
available, it is frequently necessary for 
the collector to place himself in the sub- 
scriber’s position and from his knowledge 
and methods of payments, be able to sug- 
gest a way in which the subscriber can 
settle his account by part payments. 
Sympathy must not, of course, be al- 
lowed to degenerate into weakness, nor 
imagination be allowed to warp judg- 
ment, but, properly employed, both these 
are legitimate and valuable aids in col- 
lecting. 

Two of the most important virtues for 
the collection man are patience and per- 
sistence. If not inborn these must be 
cultivated, for without them there can be 
no real success in collecting. The delin- 
quent debtor must be persistently fol- 
lowed, but with patience where patience 


is necessary. 


| 
i 
i 
4 


THE LINCOLN TELEPHONE 


NEWS 


LONG DISTANCE BOARD AT LINCOLN 
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SURPRISE TELEPHONE BUILDING 


Surprise Telephone Company 


The Surprise Telephone Company, with 
headquarters in Surprise, was organized 
in 1908. Dr. E. E. Miller was elected 
Secretary and Manager and served con- 
tinuously in that capacity until July, 
1914, when he was succeeded by Mr. 
D .L. Sylvester. 

Dr. Miller enlisted the co-operation of 
local capitalists and has built up a sys- 
tem which now operates eight exchanges 
in Butler County and also one at Shelby 
in Polk County. 


The building reproduced in the accom- 
panying cut is located in Surprise. It was 
built in 1911 at a cost of $2,500.00. The 
construction is of concrete blocks in a 
double wall with metal ties between the 


-walls. The blocks, window caps, sills 


and columns were made in Surprise and 
all the work was done by local men. 


There is a full basement in which sup- 
plies are kept for all the exchanges, 
leaving room for a repair shop. The 
main floor is used for the commercial 
offices. There is a large fire proof vault 
for the safe keeping of records. At pres- 
ent Dr. Miller, who is a practicing phy- 
siclan, has his office in this building. 

The local switchboard at present is in 
the home of Mr. Sylvester and it is the 
plan of the Company to remove it to 
the rooms now used by Dr. Miller, just 
as soon as it is desirable to rebuild the 
plant. The Company has approximately 
$100,000.00 of capital invested. 


The present officers are: J. O. Rath- 
burn, President; W. H. Greenslit, Vice- 
President and Treasurer; Dr. E. E. Mil- 
ler, Secretary; D. L. Sylvester, Manager. 

The Companv has an application pend- 


ing before the State Railway Commission 
to raise all $1.00 rates to $1.50. This 
increase is made necessary because of the 
added cost of all labor and material and 
the need of a reserve for depreciation. 


EMPLOYES PROTECTIVE ASSOCI- 
ATION MEETING 

The regular monthly meeting of the 
Board of Directors of the Employees 
Protective Association was held at the 
office of the Secretary-Treasurer, Tues- 
day evening, April 6, at 5:30 p.m. 

As a result the following claims were 
approved and ordered paid: 


E. C. Starks, Wahoo.................. 1016 days 
Laura Douty, Seward................ 7 days 
Elva Scott, College View............ 12 + days 
Ethel Whitmore, College View..10% days 
Nell Combs, Lincoln.................... 15 days 
Maude Jackson, Lincoln............ 5% days 
Carrie Wolf, Lincoln.................. 50 days 
Fred Lavance, Lincoln................ 11 days 


The following have joined the Associ- 
ation within the past month: 

Blanch Miller, David City. 

Nora May Stone, David City. 

Cecil K. Sellhorn, David City. 

Jessie Jones, David City. 

Verne Campbell, David City. 

F. M. Strasser, David City. 

Lillian Parkinson, Lincoln. 

Mabel Pritchett, Lincoln. 

Vylma Havlik, Lincoln. 

Mabel Cobry, Lincoln. 

C. W. Keester, Lincoln. 

Ruth Holmberg, Lincoln. 

Clara Erickson, College View. 

Mildred Mason, College View. 

EK. P. Lempke, Hastings. 


We are proud of the showing of the 
Association for the past month, and hope 
to make the coming month even a better 
one. At the low cost of this insurance, 
every employee should receive this pro- 
tection. All of the officers of the Com- 
pany are members of this Association, 
and everyone connected with the Com- 
pany ought to belong to it. If you ars 
not already a member, send in your ap- 
plication today, for protection in need 1s 
a friend indeed. 

For further information write the Sec- 
retary, P. A. Brown, No. 203 Telephone 
Building, Lincoln, Nebraska. 


> 


At a soul that’s feeling blue: 
For the minit that ye sling if, 
It's a boomerang to you. 
—Ex. 


phones entirely, for all time to come— 
then, and then only, would we get a true 
elimpse of the incalculable economic 
value of the telephone.—Telephony. 
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A HINT TO CHIEF OPERATORS COLLECTION SCHEDULE, MARCH 31, 1915 
The wrong number call is one of the Number aAv’g. Same Number Av’g. Same 
| worst of life’s little irritations. It has Phones Per Mo last Phones Per Mo last 
| been officially believed—the belief being a Tel.  Qr. Tel.  Qr. 
based on various studies and experi- Southern District... 18808 $1.15 § .96 Beatrice 0.000... 2173 80 - .82 
ments—that the great majority of wrong Western District...... 8626 138 1.64 Berlin -...................... 91 85 06 
umber calls were chargeable to sub- Northern District..... 9048 1.60 1.45 Clatonia ...20000 0. 115 80 1.06 
nun g : Central District......... LOatS. “22k BAG COOK. ccmouenuses 294 1.28 58 
| scribers and were not the faults of oper- Cente Orchard... 396 2°39 1128 
ators. It is difficult to absolutely prove Teta licensees 44960 $1.61 $1.65 DeWitt ............ 318 2.38 1.80 
this, however, and sometimes it is not mane Dunbar ................... 2A] 48 30 
| politic to assert it too strenuously. ee BAL Cee Elk Creek... 1231.23 "70 
Not long ago a subscriber called the lace Vv: ec re 856 $8.45 $2.88 BUIWOOG dou adit aes 319 .66 28 
| : Co ege View........22.... 304 2.08 7.42, Fairburv 168 392 
Chief Operator of an exchange and made Davey... 142 226 170 Filey UU det 32 30 
a very angry remonstrance against the Havelock... By. 08°. 102- Gusset a se. Be 
annoyance of wrong number calls. The Lincoln....0...2.eeceeee- 11027 824 360 Louisville rt ae 26 
chief operator promised to supervise the MEAL CO IN saci cieenrnctace. 101 3.29 3.52 Murray 182 311 214 
work of her operators very carefully, and pontine wseeeeeeeesecseseeeeees 168 1.46 1.48 Nebr. City ow... 13845 1.15 1.22 
asked the subscriber if he would not, er aaa anne 7 oe 145 1.27 1.34 Nehawka ...0000000...... 156 = 31.01 43 
when next called by mistake, ask the We tee Oe mt ae PICHECUY hosetiovendevsiois 112 1.87 1.98 
person at the other end of the line what ere ees ties: wood ‘ : ase anas cebebcenois lege 1.09 80 
| number he had called. District... 13478 $2.21 $2.48 Sterling 07777 a a “ 
| Shortly afterwards, the subscriber re- NORTHERN DISTRICT, Syracuse ........... 504 "80. 1.06 
ported the result of this plan. The first Beaver Crossing 239 cD) 12 99 Talmage eee gst sear lane 254 50 89 
| offender was a person who admitted that | Benedict.................... 250 2.28 "Toe Tecumseh ................ 757 1.29 97 
he had actually called the subscriber’s | Bradshaweeececcccccccc--e. 320 237 364 oo fete sateen 211 ~=1.02 AT 
| number, although it was not the number BRYA. eos scceec nev 88 2.21 217 Weevin wo 80 88 05 
| wanted. The caller had made the mis- Cedar Bluffs............... 286 1.87 1.17 Wilber aver........ res 1.00 74 
| take by transposing the digit of the CereSc0........-------0+-----+ 206 2.44 1.63 Wymore BBY e 33 
subscriber’s number. The number he alpen a acnieeen spedacaacians ee ee TB ne 12 
ras 131, while th ber he cl ico tam cay 64 istri cece ae ae 
ee ee ie ne, Nt aaa ie, Bog eee, ee 13808 $115 § .96 
oe 7 Me tetie, Germantown............... 152 92 80 WESTERN DISTRICT 
It would be a good thing, in our opin- MISS PAULINE FAULHABER, Goehnel......--.--s2c20----- 51 1.52 1.52 Belvidere... 185 $2.25 $2.86 
ion, if the plan put into effect by this Lincoln Toll Operator ee Oe eee 26] 87 Loa Carleton 077 ee Ae 
chief operator were generally adopted. Selected by vote of the Lincoln operators Ham pton........0. cesses 154. 435 4.¢1 Dorchester coer oC Te ee 
When next a complaint is received of peo sii girl on the Lincoln oper- [pe oe ee eee 112 206 ed Exeter sca ee. Ba 
wrong number calls, let them agree to 9 {UNH Toree. | Seley weveeeeeeeneneneeeseee a 8.59 2.66 Te ass Seaemiere eee 326 1.58 2.22 
: : : ; : os el a epee, PR, Seg ee ttt ee I NR a gk at IO9 ry 9 Frien 94 9 : 
give special instructions to their oper- TRUE VALUE OF THE TELEPHONE vo hes 292 1.400 1.37 UG cctsctant bextra 621 .82 71 
ating force with reference to the neces- Th ; . Mead ne aisacasramarassshtatr ale oxieealae 204 1.92 991 Geneva <.ciu 194 95 1.04 
Te e telephone is man’s greatest econ- Milford................... 44@ 2415 s Grafton 183 
| sity of special care, and, at the same  omizer lt 3 Te a6} ees  Seuiete nn oe a alo Oe APAtUON -.......0-000 20... 8 3.16 8.68 
| 1 ] th ] j t if h ill + ; Gels Is on Mi when an exc 1aNnge Polk woe reece eee e nee eeeeeee \awnes 447 B44 2 OG Hansen EE Ree 157 9.14 9 54 
| time, asx tie rise ca : ee Not pbuilding burns or some other calamity OWALG tegen, 928 1.91 94 Harvard _....... 558 69 «1411 
| co-operate to meow of asking, aren compels a community to get along for a LN cs: a 149 1.27 49 «Hastings 2516 164 1.82 
| next called in error, what number was time without telephone service, that its Thayer Bree eee eee ee Ren Me ayes. ee Hebron ....... A782 2.08 2.60 
really wanted. We believe the disclosures true value is appreciated. It is because MLO asst eeccrsastacccseces 320 2.01 1.53 Inland Sheree te E seidens! A5 1.69 1.00 
from such a campaign will be illumin- water is so cheap and so plentiful that | Wa... -eeseecseenes .. 314 87 98 Juniata pees tetaauceas 1384 1.25 1.81 
ating, and that the results will heartily ‘Wea never miss the water till the well Wahoo yee eee 791 1.02 molt Milligan an Seo yy 124 1.72 2.56 
justify the effort.—New England Tele-  ,, hea E411) <eeeeene eee ee 1566 78 Swe RPGAUNINIG cede nec eden 91 16 85 
Sa runs dry. bs Gi 5: 1: Ce ee co 220) 1.08 ge Prosser ...... 128 168 #£=1.77 
phone Jopics. If we could imagine some change in nie " Red Cloud...) 2910 ee ne 
the mee of eee a which this mys- DIStHI CE scott fees 9048 $1.60 $1.45 Saronville 000... 179 1.12 .98 
PASS IT ALONG terious thing called electricity would re- ~ Strang we. 79 1.74 2.29 
When a bit of sunshine hits ye, fuse to do in the future any of the things ee eae Oates te Superior... 7A7 1.24 2.00 
Peet Sah mee se — it has been doing in the past, or if we pene wtesteeeeeeeeeeeeseees 316 $1.09 $ .36 —_ +—«§ —— 
rer ver spine is feelin’ proud, could imagine doing away with tele- SUE ha paesevenaaree 728 3.79 4.08 $1.88 $1.64 
Don't forgit to up and fling it 
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LOST TOLL CALL AVERAGE 


TRAFFIC DEPARTMENT, MARCH 1915 
CENTRAL DISTRICT 


Rank Station Chief Operator Out In Thru Total Good Out 
: Jo %e % Jo Calls 
18 Lincoln................. Miss A. Scouller............ 3 112 12.7 8.6 19,605 
EASTERN DISTRICT, C. D. PERRIN, District Traffic Chief 
12-A Ashland.......00....... Miss B. Miller................ 5.0 5.3 4.5 5.0 983 
19 David City........... Mrs. J. Jones..........0...... ‘Ai ee @ 2 9.0 9.2 922 
6 Friend................... Miss A. Winders.......... - 3.8 6.2 0.0 4.4 704 
12-B Nebr. City.......... Miss Ac. Potts. scokccvec 5.0 6.6 9.5 6.5 2,672 
8-A Plattsmouth......... Miss M. Nesladek.......... 4.3 4.7 8.1 5.3 1,312 
14-A Seward.................. Mrs. H. Wallick........... 5.7 4.3 6.0 5.6 1,644 
11-A Wahoo......2.. 2... Miss M. Rumsen............ 4.8 6.0 5.5 5.4 1,512 
2 W. Water............. NISS 3G. GCG. se, 2.2 2.0 5.7 Be 746 
OUAL OF: AVCP ARC sooo sesresscetececncccoseteetedewses 4.8 5.7 6.7 5.3 10,495 
WESTERN DISTRICT, C. L. SLUYTER, District Traffic Chief 
1 TE ROCOR once csessesccess Miss E. Thomas........... roe | 3.8 1.4 2.4 604 
14-B Fairmont............. Miss L. Thompson........, 5.7 Dau 6.7 6.2 607 
3-A Geneva.........200..... Mrs. E. McKinney......, 3.5 aT 8601S 8.4 1,056 
10 HAarVaTrd.ccc---e cei: Miss EB. Hein.................. 4.7 14.0 6.2 6.6 640 
16 Hastings.............. Miss H. Young............... 6.0 9.5 11.4 7.8 6,150 
9 js F165 4.5) ) eae ee Miss A. Hartman.......... 4.4 2.6 8.6 5.8 833 
13 Red Cloud............ Mrs. L. Warren.........-., 5.1 9.9 9.4 8.2 551 
8-B Superior............... Miss L. Marsh.............. , Be es 9.1 6.0 2,189 
BISB: “Y OP Reocccsenccsse este, Mrs. E. Holoch.............. 4.8 8.1 6.7 6.2 2,753 
Total or AV@YVage........2222..cccccceeeeeeceeeeeeeeeee: 4.5 7.9 8.1 6.4 15,383 
SOUTHERN DISTRICT, R. O. PARKS, District Traffic Chief 
17-A_ Beatrice................ Mrs. A. Thrapp............ 6.4 6.8 8.7 6.8 4,055 
D Cr. Orchard........ Miss GINS ocsiecsateicen 3.7 5.2 0.0 4.5 312 
8-B DeWitt......0.......... Miss E. Garrison........... 3.5 3.9 5.4 4.6 377 
17-B Fairbury.............. Miss B. McNabb............ 6.4 6.7 15 6:7 2,201. 
15 Tecumseh............. Miss EB. Smiithinc cnc... 5.8 10.5 8.9 8.1 711 
4 Wilber........0.......... Miss E. Wyckoff............ 3.6 6.1 10.4 5.4 583 
7 Wymore................ Miss H. Wheelev........... 4.2 4.0 8.0 5.4 921 
Total OF AVOTAC Cin cicsicscrcccescscsstsoccandvceanass: 4.8 6.1 6.9 5.9 9,160 
Total or Average for March.............2....0.220seeeeeee-- 5.3 tT 8.6 6.5 54,643 
ee 9.8 8.8 9.3 10.5 42,726 


Total or Average for February.................. = 


ADVANCE PAYMENTS 

The matter of securing payment of 
telephone rental in advance, is a matter 
of very much concern to most local man- 
agers. Of the right to demand payment 
before undertaking the service requested 
there can be no doubt. The carrier of 
goods may in all cases insist on payment 
of charges when the goods are tendered; 
by the same principle a telephone user 
must pay in advance the usual charge 
made for the regular period of filing pre- 
vailing. The Nebraska State Railway 
Commission made the following infor- 
mal ruling relative to this matter; under 
date of July 14, 1909: “Discontinuance 
of Service for Non-Payment.—The rule 
of a telephone company that telephone 
rent must be paid in advance is reason- 
able, and a subscriber refusing to com- 
ply therewith is not entitled to service 
from the company. Counter-claim does 
not justify non-payment. 


“A telephone company may enforce the 
payment of its current dues and tolls by 
the summary method of denying service, 
regardless of the fact that delinquent 
patron claims the company is indebted 
to him.” 

This has further been passed upon by 
the Supreme Court of Nebraska in the 
case of the Buffalo Telephone Company 
vs. Turner, 82 Neb. 841. The Court held: 
“A rule of a rural telephone company 
that telephone rent must be paid six 
months in advance is reasonable, and a 
subscriber refusing to comply therewith 
is not entitled to service from the com- 
pany.” 

There can be no question that the rule 
that three months in advance is reason- 
able and valid and legal. 


Let us strive for “economy through 
efficiency—not efficiency through econ- 
omy.” 
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CUPID'S CORNE 


oO 


The News announces the engagement of Mr. 
R. O. Parks, traffic chief of the Southern Dis- 
trict, to Miss Khetta Williamson of Beatrice. 
Miss Williamson has lived in Beatrice for a 
number of years and is a popular member of 


—_—_—_—__ 


HELP 


You Plant Man! You of the Traffic! 
You of the Commercial! 
Ye Editor Addresses You 


Stand up in a row now and listen to 
this lecture. First, ask yourself, “What 
have I contributed to the magazine dur- 
ing the last three months?” Ye editor 
answers for most of you—“Nothing.” 

Now, how are we to make this paper 
interesting to each other unless we all 
jump in and contribute something? 

What have you contributed? Ye edit- 
or knows your answer. “I have nothing 
to send”—and ye editor, angry as he 
can be, answers: “Is the life that you 
lead such that you never have an exper- 
lence in your work? Never see anything 
or hear of anything—never have an idea 
to offer or a chance to suggest that once 
a month you can’t send us a little note 
—a note that can be combined with the 
notes sent in by your fellows and printed 
in the magazine?” Write something 
this month and make The News better. 


the Younger set. We understand that the 
marriage is to take place in September and 
yr. Parks is already assuming a pitying air 
towards those of his bachelor friends who are 
not contemplating matrimony. 


TURN OFF THE LIGHT 

We have oftentimes written of little 
economies which should be practiced in 
our operations. With 968 employes in 
our territory, the chances for waste are 
many. The old Scotch saying, “Many a 
mickle makes a muckle,” should always 
be borne in mind. This time we will re- 
fer to just one source of loss. In our 
many buildings we have the electric 
light. Every light registers on a meter 
and every meter registers on our ex- 
pense account. When you no longer re- 
quire it, turn off the light which is 
placed for your individual benefit, and if 
your place in work is one where you are 
in charge of quarters where light is used, 
see that the electric meter and your 
forces cease to work at the same time. 


Remember that it doesn’t take any 
longer, if as long, to do a piece of work 
when it should be done than it does to 
do it after it should have been done; and 
besides, when done in time it is much 
more effective. 
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HERE AND THERE 


Wire Chief Chadwick at Hastings has been 
proimoted to District Inspector Western Plant 
District and his experience should be of great 
assistance in the various exchanges. 


J. RR. Fitzsimmons was’ promoted from 
switchboard man to wire chief of the, Hastings 
exchange. 


The new two position switchboard was in- 
stalled at Sterling in record time. Installers 
Liebhart and Stanley from the Chief of Ser- 
vice department at Lineoln made the instal- 
lation. 


Herbert Rosenblatt, solicitor at Lincoln. 
has returned from York where he spent part 
of the month of March doing some extra so- 
liciting for the Northern District. 


Miss Bertha E. Hodges, trouble operator on 
the Lincoln exchange, was absent from duty 
during the month of March on acocunt of the 
illness and death of her mother, Mrs. Nancy 
A. Hodges, 


G. H. Pratt. wire chief at Aurora, was 
in York last month, enroute to Stockham. He 
reports progress in the cutting of the Aurora 
city plant to common battery service. 


O. C. Stout has recently been employed in 
the collection department at Lincoln. 


Miss Marie Snell, stenographer in the col- 
lection department at Lincoln, has returned 
from a lovely six weeks’ trip to California. 
Miss Snell spent a week in San Francisco and 
was there on the opening day of the Fair. She 
spent a day with Miss Nell Hoff, who was ree- 
ord clerk in the Plant department at Lincoln 
for ten years. Miss Iloff is with the Pacific 
Telephone Company of San Francisco. 

Miss Mildred Dunn, assistant chief operator 
at Hastings, has fully recovered from her ac- 
cident caused by falling on an icy sidewalk 
and is regularly reporting for duty. We are 
all glad to see her at the office again. 


Miss Louise Kigenberg of Hastings, formerly 
relief P. B. X. operator at Stein Brothers’ 
store, has accepted a position at the Polk 
office. 


Miss Lena Tfuston, operator at Geneva, spent 
Sunday. March 28, with the operators at Carle- 
ton. 


Miss Ruth Hill, traveling chief operator, has 
been giving her attention for several days to 
educational work among the operators at 
Flastings. 


Miss Helen Benner, information operator at 


Hastings, visited several days in Harvard and 
Lincoln. 


Miss Fern Ferguson, Lincoln toll supervis- 
or, visited the Hastings exchange on Mareh 
30th. 


J. E. LaMont, manager at the Yutan 
exchange, had a very narrow escape from 
What might have been a-=serious accident. 
While driving from Yutan to Mead soon after 
the last heavy snow storm, the team became 
stranded in a snow drift on a railroad cross- 
ing, as a spow plow train was aproaching. 
Mr. LaMont and the driver unhitched the 
team and managed to get them off the track 
before the snow plow struck the carriage. 
Mr. LaMont was not injured but the driver 
Was caught by the carriage and was thrown 
2 considerable distance and although not ser- 
iously injured, he was considerably bruised 
and would undoubtedly have been’ severely 
hurt if it had not been for the deep snow. 

Mr. LaMont has almost recovered his usual 
“complexion” and nerve but does not desire 
any more such close calls. 


E. C. Starks, wire chief at Wahoo, has 
the following suryestive motto in his office: 
“KWITCHERKRICKEN”., 


Mr. Milton Dodds, a collector at Lincoln, 
has resigned and is sueceeded by L. Faught. 


Jack Friend and his gang have been re- 
building the leads in Benediet. The farm and 
trunk lines which previously terminated at 
the office pole have been cut into cable at the 
edge of town. They turned the rejuvenated 
Plant over to the maintenance department on 
Mareh 26th. 


L. T. AND T. BOWLING TEAM 


Friday evening, March 19th, the L. T. & T. 
Co.’s. bowling team finished the Class “B" 
season of the Capital City Bowling league by 
defeating the paper-men in three” straight 
games. Sixty games were played during the 
season which lasted five months, our boys 
winning thirty-seven for a percentage of .617 
being defeated for first honors by the narrow 
margin of two games but set the pace as “pin 
smashers” with a total of 48,247. The company 
has entered the team in the State Tournament 
which opens the new alleys at 1236 N St., on 
April 14th and the hovs have agreed to do 
their ‘“durndest” towards capturing at least 
one of the twenty-five prizes. 
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Miss Edwina Kinnamon, Lincoln toll oper- 
ator, received a day off in March as a reward 
for making the fewest number of errors on the 
recording board during the month of Mareh. 
Out of 74 calls handled by Miss Kinnamon 
73 were perfect. 


Miss Dena Baker, Lincoln toll operator, re- 
ceived one day off in March as a reward for 
having the most perfect record in handling 
‘alls on the line board, 


Miss Ella Rasmussen ,Lincoln ‘B”’’ operator, 
is off on a month’s leave of absence. 

Miss Ruth Swoboda. Lineoln “B” operator. 
made a short visit to her parents in Adams 
recently. 

On the evening of March 26th an especially 
interesting meeting of the Lincoln Supervis- 
ors was held in the class room. Many matters 
of interest were brought up and discussed. 
After the meeting refreshments were served in 
the Cafeteria, Easter decorations being used 
on the table. 


On the evening of March 19tn a surprise 
party was given to Miss Nellie Hartley by the 
Lincoln Supervisors, the occasion being Miss 
Hartley’s birthday. All came with enatables 
and quite a banquet was provided. The Su- 
pervisors presented Miss Hartley with a very 
pretty brooch. 

The following Lincoln operators are taking 
their vacations in the first half of April: Hazel 
Clark, Rose Cook, Alma Willman, Emma Hu- 
per. Anna Minor, Olive Moreland. Ethyle 
Whittimore, College View chief operator; Myr- 
tle Sehurk of University Place. 


The News regrets to announce the death of 
Miss Ruth Hill’s mother on Mareh 29th at the 
Everett Sanitarium in Tineoln. Mrs. Hill 
came to Lincoln for an operation Saturday 
but did not survive the ordeal and passed 
away the following Monday afternoon. Fu- 
neral services were held at Teeumseh. Miss 
Hill has the sympathy of all the employees 
in her loss. 

W. A. Gould has left Wahoo to accept a 
position with the Nebraska Telephone Co. 


C. S. Nevins of Seward has accepted the po- 
sition of troubleman at Wahoo left vacant by 
Mr. Gould. 

Miss Mary Rumsen, chief operator at Wahoo. 
visited at her home in Seward over Sunday, 


J. (. Gilehrist. manager at Cedar Bluffs, 
was a caller at the Wahoo office Saturday, 

The Telegraph Supervisors at Tineoln. re- 
port that the gangs who rebuilt the Toll Pole 
Lines hetween Lincoln and Ashland and TLin- 
eoln and Seward and replaced all the poles 
and crossarms damaged hy the sleet storm of 
Jan, 81st. did not enuse a single “swing” or 
interference while doing the work. Everyone 
appreciates that kind of work. 


“MUDOER, | GOT DE JOB!” 


Mrs. Anna Thrapp ,chief operator at Bea- 
trice, visited the Fairbury exchange last month 
partly in the interest of the L. T. C. Club. 
She reported a very enjoyable visit. 


The “LL. T. C.’? Club at Beatrice has pur- 
chased a new book case fer the rest room. 
The Plant department employes contributed 
several new books. 

Miss Edna Garrison has been appointed 
chief operator at Dewitt. Miss Garrison has 
been with the company sinee the consolida- 
tion. —_—__——— 

Mrs. Maude Davis has taken charge of Filley 
exchange as suecessor to Miss Winifred Bell, 
Who resigned recently. 

Miss Ella Redmond has resigned as. chief 
operator at Crab Orchard and Miss Georgia 
Karns has been aprointed to fill the vacaney. 
Miss Karns has had several years’ experience 
in operating and is well qualified to fill the 
position. ———_—_—_— 

Miss Louise Cox and Miss Fithel Jones, tell 
operators. received the reward of merit for 
having the best erade in the Beatrice exchange 
for five weeks. The Misses Blanche Ruther- 
ford and Nell Cox received the reward cf 
Inerit for having the best local operator’s grade 
for five weeks, 

An Outing Club has been organized by the 
Lineoln district employes to be known as the 
Auto Tel. Club. The purpose of the organ- 
ization is to provide camping facilities on the 
Blue river near Milford where good fishing 
has heen found every season, The (leh is 
open to new members who may secure infor- 
mation through W. A. Wilson, president: J. A, 
Dobhs, viee-president: or W. A. Stanley. sec- 
retary-treasurer, all of Tincoln. 


Cc. E. Evans, the manager at Bradshaw, in- 
stalled a new Monarch switchboard at Hamp- 
ton, improving the service greatly at that 
place, much to the apreciation of the subscrib- 
ers and the operators. 


Grace Reams, operator at Fairmont is off 
duty on account of sickness. 

R. E. Murphy, collector at Lincoln, has been 
transferred to the contract department. 


H. B. Ware, a collector at Lincoln, has re- 
cently been made assistant chief collector. 


A gentleman came in the Lincoln Central 
Office one day and said he wished to put in 
a long distance call. He was instructed to 
step in the booth and give his call to the 
operator. He stepped up to the booth and 


looked in and then said, ‘‘There ain’t no op- 
erator in there.” 


Miss Nellie Hartley, former Senior Toll Su- 
pervisor at Lincoln, has been promoted to the 
position of chief operator at Hastings. Miss 
Hazel Young, former Hastings chief operator, 
has resigned from the service. 


Estimates are now being prepared for the 
construction of one No. 10 copper circuit from 
Hastings to Aurora via Harvard and one No. 
10 copper circuit from Nebraska City to Au- 
burn. These circuits are needed to take care 
of increased business between the above men- 
tioned points and their construction will prob- 
ably be begun in the near future. 


Rev. Lee H. Young. Rector of St. Mark’s 
church at Hastings. has written to our local 
office there, commending the telephone service 
at Hastings. Rev. Young says, “I wish to 
express my appreciation of yvour operators’ 
uniform courtesy, efficiency and promptness. 
Wont you please tell her—or them—so? Mrs. 
Young joins me in this.” 


Miss Josie Peterson, local operator at Cook, 
has resigned her position, and was married 


April 14th to a young farmer living near 
Cook. 


Effective April Ist. F. S. Nichols was made 
non-functional manager at University Place 
and Havelock. KE. S. Fisher. former manager 
at Havelock, will remain in the service of the 
company, assisting Mr. Nichols. 


A farm line multiple will soon be installed 
in the Superior exchange to take care of the 
increasing business. 


C. S. Downing. who with Mrs. Downing, 
has been in charge of the Cordova ex- 
change for several years, was transferred to 
Milford on April 15th. People of Cordova and 
vicinity regret to have Mr. and Mrs. Downing 
leave. Cordova’s loss is Milford’s gain. Guy 
Lanphere, the Beaver Crossing manager, will 
have charge of the plant and commercial work 
of the Cordova exchange. Roy Wiard, form- 


erly wire chief at Milford, has been trans- 
ferred to Seward. 
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Miss Alma Lange of the Commercial depart- 
ment at Fairbury, has been selected as cor- 


respondent for the Telephone News ,for that 
point. 


A new underground toll cable is being in- 
stalled at Nebraska City. <A total of about 
2000 feet of composite toll and exchange cable 
will replace about five blocks of aerial toll 
lines, some of which cannot be maintained 
clear of trees, and give additional capacity 
for new business in the exchange. 


J. V. Kotas, manager at Milligan, has been 
quite ill for the last two weeks, but at pres- 
ent is on the mend. 


Mrs. Elsie McKinney, chief operator at Ge- 


neva, visited friends in Hastings the first part 
of the month. 


_— 


B. L. Collins of the Lineoln switchroom, 
leaves the service the first of this month to 
£0 to Colorado, where he has faken up a 
claim. 


Miss Courtright, formerly operator at Mil- 


ford, has been transferred to Seward as sup- 
ervisor, 


Fred W. Brueningsen, Lincoln switechman, 
has left the service of the company, and in- 
tends to take charge of a Small independent 
exchange in Western Nebraska. 
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OFFICIALS OF THE 
Lincoin Telephone *, Telegraph Co. 


GENERAL 
SEAS Nites ED op VV) 1D Soccer cetera ee ese secs, cnet eet NU Onl Buna ye ee President 
Sg Rock) 24] Db END N E/2N E ak  O ag  ede oee ote Ere  h O Vice-President 
Gt fone) 4 El Be DNS eter ate rey tk a OP aE Rl Ah Ne PE RR a Treasurer 
S. W. EDDY 


oo ceren sen ren sec renec eens tence cen ennceee nee n see see sees Secretary and Ass’t Treasurer 
UDege VDpy VUE A cg he et a re ee General Manager 


CO SBR IS SD rent ra eer Re ek PRE ee a A our tn here 
COMMERCIAL 
ee 1 NY Bred BA RN ESC Min fils ole a ae ei Commercial Superintendent 
D. T. COOK..........-..--.---- District Commercial Manager, Central District 
W. E. BELL..............-.---. District Commercial Manager, Northern District 
W. H. CAMAN...........-. District Commercial Manager, Southern District 
WwW. R. JOHNSON.......... District Commercial Manager, Western District 
PLANT 


1 Coed eC OVE SM DA RS ke A ag ea re Plant Superintendent 
(Se TV Te ASIN) Ey Es IN ata errr eres eet, eee eA cee een Plant Engineer 


EF. E. ER HY EV eee, eoesee cee ees cen District Plant Chief, Eastern 


District 
Tf 12 OM ONS DIN i Ree oa eae District Plant Chief, Southern District 
12 be ATyiEo AWTS DN Ord OS ee ee re gaa District Plant Chief, Western District 

TRAFFIC 

GH OP KenG ANN 2 eee oF pig ECR eee gn ae Traffic Superintendent 
AA Grd 9 ND oe) oy tana a ge A oe i eae at An Pe Traffic Engineer 
OD Ey EUG Nicene eee, District Traffic Chief, Eastern District 
Eg O) ee A hy eee ce en ea District Traffic Chief, Southern District 
Cpe) Bates by OPN CAM DUR eee. nome. 1 eee District Traffic Chief, Western District 
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Our Cover Picture 


Nebraska is an tmportant fruit State. 
Many people in this country and even some 
of our own residents do not know that Ne- 
braska is one of the largest producers of fine 
apples in the United States. 

Nebraska apples are famous for their fine 
flavor and are now being produced in very 
large quantities in many parts of the State. 
Our apple crop, in addition to being noted 


for its flavor, is as large as the combined : 


crops of several of the famous western 
apple states. 


All the Nebraska apple needs to make it 


famous throughout our country is a little 
more advertising. 
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ADVANCE PAYMENT OF RENTALS 


The general practice in all lines of bus- 
iness is that payment for commodities 
shall be made in advance. 

Clothing is paid for before it is worn 
out; food and fuel before being con- 
sumed; house and office rent bills are pre- 
sented in advance; transportation must 
be paid for before the journey; a theatre 
ticket must be purchased prior to the 
performance; the car conductor gets the 
fare before the starting of the ride; the 
government insists upon the payment of 
postage before rendering mail service; it 
demands the payments of a revenue tax 
before the marketing of a product; pen- 
alties are attached to a failure to ‘pay 
other taxes before the expiration of the 
period for which they are collected, and 
this too, where at least a 95 per cent 
margin of security exists; insurance pre- 
miums are payable before the term of the 
risk. 

What is known as “credit” may seem at 
times to contradict the general statement 
but no inconsistency is involved. Credit 
is not a right of the purchaser. It is 
extended as a business convenience. It 
would not be granted unless at the time 
the merchant parted with an article of 
value he considered the promise and sol- 
vency of the buyer as equivalent to cash. 
The merchant can refuse credit to any 
person. The telephone company is with- 
out this privilege and must furnish ser- 
vice to those demanding it. For instance, 
the merchant can confine the risk of non- 
payment to a few carefully selected by 
himself; without prepayment, the tele- 
phone company loans an investment and 
supplies service of the value of thousands 
of dollars to 20 ver cent of the population 
with no guarantee of compensation. 

The changed situation presented where 
the amount of service has necessarily to 
be ascertained before payment therefor, 

such as the furnishing of light. water, 


and power, requires no explanation. 

Merchants, quite often, deliver goods 
without immediate payment therefor. 
This practice is a trade incentive, the 
price invariably including the element of 
compensation for delay in payment. In 
such cases, by carefully drawn contracts, 
title remains in the merchant, who, by 
‘process of law, can quickly recover his 
property if payment is not forthcoming. 
Telephone service cannot be taken back. 
The interest on the investment, the cost 
of maintenance and operation, are gone 
forever. 

It is claimed by many that telephone 
service is a utility of such nature that 
the necessity of the subscriber will be 
sufficient guarantee of the continuance of 
business relations. This is an evasion 
and an assumption of facts which do not 
exist, for experience has demonstrated 
that uncollectible accounts for various 
reascns. have become a serious factor of 
loss. It is to be remembered that rates are 
based on the aggregate of annual rentals 
and unless received, injustice results, not 
only to the company, but to every other 
subscriber. 


RESPONSIBILITY 

The people who hold responsible po- 
sitions are those who can be depended 
upon and trusted. 

The individual who, by his record, has 
convinced his employer that while he is 
in charge, the responsibility assumed by 
him for the correct management of his 
department will not be misplaced, is the 
one that is making good and has a suc- 
cessful future. 

The foregoing is general in all busi- 
ness walks of life, but applies directly to 
all departments of telephone organiza- 
tion. 

The valuable employe is one that has 
not only ability but one that is thorough- 
ly responsible and can be depended upon 
to be doing his best. 
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M. T. CASTER, Plant Superintendent 


REACHING THE PUBLIC 

It is the policy of the company to 
bring the public into closer touch with 
our business, our methods, our ideals and 
our difficulties. The public generally are 
not only willing but eager to learn all 
they can about us, what we are trying 
to do and how we do it. Local managers 
will find that excellent results will be 
obtained, if from time to time, patrons 
of the exchange are invited to visit the 
telephone ‘plant, and have the detail of 
the telephone service explained to them. 
A manager will thus acquire a lot of val- 
uable information from the people he 
deals with—for there are generally two 
Sides to every question. We should be- 
come better acquainted with our sub- 
scribers; bang home the fact that we 
have nothing to hide from them and em- 
phasize the fact that, quite to the con- 
trary, we have a great deal to point out 
with pride to them. We should encour- 
age and be anxious to have anyone who 
is interested drop in on us, for there 
is no business that offers more attractive 
features to the seeker after information 
than our own. There is no “work-shop” 
that we can think of more facinating 
than our own operating room. The com- 
pany wants to have people come to its 
central offices and see what is behind the 
foot-lights. The only stipulation is that 
the trip shall begin in the commercial 
office. This merely insures proper intro- 
duction to busy quarters. It wants you 
to spread this message. Think how 
many of your patrons have never been in 
the operating room. If they haven’t, tell 
them how they can. You will find many 
will be delighted at the idea of a tele- 
phone sight-seeing trip. 


WHICH? 

If our company was not prosperous 
and was compelled to work hard to make 
both ends meet, then it follows that it 
would employ just as few men as it 
could possibly get along with and pay 
them no more than it was absolutely 
obliged to. 

On the other hand, if our company 
was prosperous it follows that everyone 
connected with it, in whatever capacity, 
would be prosperous also. 

The greatest factor in reaching a state 
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of ‘prosperity and maintaining it is in 
small savings. The cumulative value to 
this company of small savings in time 
and material alone would be tremendous. 

For example, if each employe were to 
save the company each working day the 
small sum of twenty cents in the careful 
employment of their time; in the care- 
ful use of material entrusted to them; in 
the careful saving of scrap material; 
in completing difficult toll calls, or 
being polite toward a cantankerous cus- 
tomer, it would result in saving to our 
company annually the equivalent of an 
actual cash income of $74,880, a sum that 
if capitalized on a basis of 7 per cent 
would add the value of over one million 
dollars to our working capital. 

To reach this state of prosperity it 
needs only the co-operation of each em- 
ploye in keeping a sharp look out to 
effect some possible saving every day. 

This watchful attention to details will 
not pass unnoted, for each member of the 
organization is rated by his efficiency 
and will be rewarded in accordance there- 
with. If capable, by advancement to po- 
sitions of honor and responsibility with 
a commensurate increase in Salary; if 
blind and content to remain upon the 
dead level of mediocrity they will grad- 
ually be weeded out and their places giv- 
en to more alert and better men, for the 
company must go forward. Whether its 
advance is to be slow or rapid, wholly de- 
pends upon whether we plod along waste- 
fully or ‘push with vim and save the 
nickles. 


WHERE TIME COUNTS NOT 

In China, when the subscriber rings up 
the exchange, the operator may be ex- 
pected to ask: 

‘‘What number does the honorable son 
of the moon and stars desire?” 

“Hohi, two-three.” 

Silence. Then the exchange resumes: 
“Will the honorable person graciously 
forgive the inadequacy of the insignifi- 
cant service, and permit this humble 
slave of the wire to inform him that the 
never-to-be-sufficiently-censured line ig 
busy.” 

“The reason why so many fail to rec- 


ognize opportunity is because Old Opp. 
is so often disguised as Hard Work.” 
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EMPLOYES PURCHASE STOCK 

It is with a great deal of pride that 
the News publishes the following list of 
employes who have subscribed for stock 
in the Company, under its “Plan to Aid 
Employes to Become Stockholders.” 15-1 
employes took advantage of this offer 
and purchased $32,400.00 worth of stock, 
representing a large majority of all the 
Company’s employes who were eligible to 
subscribe. 

Such a unanimous response to the offer 
indicates more eloquently than words 
the deep interest our employes have in 
the Company’s affairs. 


The Company is well organized, con- 
servatively financed, is serving the pub- 
lic well in 88 exchanges and 180 toll 
stations, it is owned by nearly 2,000 
stockholders, practically all of whom live 
in the territory served by the Company 
and now this last accomplishment, tak- 
ing into partnership 154 of its employes 
is the last element necessary to make 
the Lincoln Telephone & Telegraph Com- 
pany stand out pre-eminently in the list 
of Telephone Companies in the United 
States. 


Where can you find a Company that 
can rival the Lincoln Company in pos- 
sessing all the elements necessary to 
strength, and serving one of the garden 
spots of our country. It is true that 
our revenues are low, due to the exist- 
ence of a large number of low rates, 
but these matters will all be adjusted in 
time so that we can expect the develop- 
ment of the next few years to put the 
Lincoln Telephone & Telegraph Company 
in a position where it will be pointed to 
as one of the most prominent factors in 
the Telephone development in the United 
States. 


A continuation of the co-operation 
manifested between the departments of 
our organization, together with an un- 
stinted extension of our native western 
enthusiasm and energy is sure to in- 
crease the Company’s number of sub- 
scribers, improve its service, increase its 
revenues, decrease its expenses and in 
general make for all that we desire, in 
fulfilling our duty to the public. 


General Office employes................2....... 12 
Commercial Department employes...... 28 
Traffic Department employes................ 38 


Piant Department employes.................. 76 


List of Employes Who Purchased Stock 
Amsbury. O. E.. Lincoln 
Albers. Chas, W., Lineeln 
Avior, J. B.. Hastings 
Aylward, Stasia, Hastings 
Baker, A. G.. Lineoln 
gagley, F. E., Lincoln 
Paldwin. Elmer, Lineoln 
salthrope, Isabel, Lincoln 
Barratt, M., Friend 
sartlett, C. W.. Jr. Fairbury 
sartlett, H. D., Fairbury 
3Zeach,. Ruth Ann, Lincoln 
Behm. F. E., Lineoln 
Bell. W. E., Lincoln 
3ennett, Chas. G.. Nebraska City 
seltzer. Frank, Lincoln 
Blodgett, C. L.. Lincoln 
Breiner. Ralph, Lineoln 
Brewster, R. S., Lincoln 
Jrown. P. A., Lincoln 
Brown, Vera E.. Lineoln 
Busch, H. J., Lineoln 
Butler, Mrs. Maude, Lincoln 
Butler. Wm. D., Lincoln 
Butts. Earle F., Ashland 
Caley. C. R., Sterling 
Caman. W. T., Beatrice 
Caster, M. T., Lincoln 
Chadwick, Chas. I... Hastings 
Cheuvront. J. Wiley. Lincoln 
Clare, Marie, Lincoln 
Combs, Nell E., Lincoln 
Cook. Dudley T., Lincoln 
Corrington, L. N., Tecumseh 
Coussins. Walter, Beatrice 
Crowder. Paul R., Beatrice 
Cunningham, Wm... TLineoln 
Davison, H. O., Lincoln 
Davison, LeRoy <A.. Lineoln 
Donley. G. W., Lincoln 
Dunn. Mildred. Tlastings 
Durkee, John, Lincoln 
Dobbs, J. A., Lincoln 
Ehler, Marie, Hastings 
E:rickson, Nellie, Lincoln 
Ertel. C. J., LineolIn 
Faris. Ed., Tecumseh 
Yarrell, Mrs. Anna. Lincoln 
awell. Geo. W., Lincoln 
Ferguson, Fern, Lincoln 
Tiekenscher, Emma. Tastings 
Tisher, FE. S., Havelock 
Friend, J. M., Hastings 
Gann. Geo. K., Lincoln 
Gartner, Peter, Lincoln 
Gates, S. W., Beatrice 
Golden, Wm,, Lincoin 
Gore, H. B., Lincoln 
Craham. R. C.. Beatrice 
Green, Merrill. Tincoln 
Green, Robert M.. Lincoln 
Greenlund, Ruth. Tineoln 
Greenlund, Helma. Lincoin 
Griffith. Grover. Lincoln 
Gross, Raymond. Tincoln 
Hlaherman, Chris, Friend 


Hazverman, Fern, Lincoln 
Hlarrison, Edw. M., Jv.. Lincoln 
E‘artley, Jos. H., Lincoln 
Hartley, Nellie A., Hastings 
Tfeilman, Mrs. Lula, Lineoln 
Ilesse, Chester, Lincoln 

Hill, Ruth, Lincoln 

Holt, A. Ie.. Geneva 

Hopkins, Bert I*., Lincoln 
Hopkins, W. S., Lincoln 
Hornung, Frank W., Lineoeln 
Huddleston, Bert, Lincoln 
Humphrey, Marie, Lincoln 
Hurtz, Leonard E., Lineoln 
Jackson, Sam., Beatrice 
Jacobson, Frank, Lincoln 
Jeffries, E.. Harvard 

Jensen, C. H., Superior 
Johnson, W. R., Hastings 
Kelley, HT. A.. Ashland 
Kinsey, Ethel M., Lincoln 
Krohn, Hermena J., Lincoln 
LaMont. John I.. Yutan 
Lamphere, Guy. Beaver Crossing 
Lant, W. C., Lincoln 

Lemon, Wm. L., Lineoln 
Marshall, H. Lee., Weeping Water 
Mattison, R. E., Lincoln 
MeClintock, L. O., Tobias 
McConkey. Ralph, Dewitt 
MeNabb, Bertha, Fairbury 
Meshier, Chas., Lincoln 

Miers, Bert, Seward 

Morley. Bertha, Lincoln 

Moss, H., Lincoln 

Moulton, Maude, Weeping Water 
Murphy, R. E., Lineoln 
Newman, Albert, Nebraska City 
Noble, Geo. J., Lincoln 

Noyes, Alex, Tamora 

Ojers, R. H.. Lincoln 

O’Neal, H. F., Lincoln 
Palmquist, Harry, Lincoln 
Parks, M. R., Lincoln 

Parks, R. O., Beatrice 

Paulsen, Hannah, Weeping Water 
Peck, Lillyan B., University Place 
Perrin, C. D., Lincoin 

Phelan, Ed., Lincoln 

Phillips, Benj. C.. Wymore 
Pollock, J. K., Plattsmouth 
Potts, Alma E., Nebraska City 
Pritchett, Mabel, Lincoln 

Pyle, Bernice, Lincoln 

Pugsley, J.. Beatrice 

Ramey, J. W., York 
Rasmussen, Carrie M.. Lincoln 
Reed, Elizabeth, Weeping Water 
tice, T. C., Lineoln 

Richeson, Wazel. TWastings 
Risser. T, S., Lincoln 
Rosenblatt. Herbert, Lineoln 
Rutherford, Mrs. D. M.. Nehawka 
Sanburn, R. A., Seward 
Schouller, Agnes, Lincoln 
Scherer, Elmer, Fairbury 
Schouboe, A, F., Superior 
Schroeder, Minnie, Tlastings 
Seamark, Tt. A., Beatrice 
Seymour, Anna, Lineoln 

Shaw, E. Rae, Lincoln 
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Skinner, J. E., Fairbury 
Sluyter, C. L., Hastings 
Southwell, Joseph L., Lincoln 
Steinmeyer, Agnes M., Clatonia 
Sweeney. Vitalis. Lincoln 
Thomas, R. L., Pauline 
Thompson, Mrs. thel, Lincoln 
Thorgrimson, W., Lineoln 
Thiapp. Anna B.. Beatrice 
Turner, Althea, Beatrice 
Venter, D. T., Lineoln 

Walker, C. L., Beatrice 
Wendt. Gerhardt, Lincoln 
Wheeler, II]. W., Hastings 
Willadsen, Nina Ik., Lineoln 
Wolf, Carrie L.. Linceln 
Wolf. Lona, Lineoln 


Last month's issue 
of The News stated 
that the manager of 
the exchange show- 
ing the largest per- 
centage of gain dur- 
ing the month = of 
April should have 
his pieture publish- 
ed in the May issue. 
Our Lushton  ex- 
change increased. its 
list of subscribers 
(.3 per cent in April. 

MRS. IDA RONNE Lushton is a small 
place. so it did not take so many new sub- 
seribers to make this good showing, as_ it 
would have taken in a larger exchange, still 
Lushton holds the reeord for April. 

We take pleasure in publishing the picture 
of Mrs. Ida Ronne, chief operator at Lushton, 
who is largely responsible for gain in tele- 
phones at this exchange. 

It is to the eombined efforts. however, of 
both Mrs. Ronne and Mr. Jaeks, manager at 
MeCool, that Lushton occupies this prominent 
place in the May issue of the News. 

During April the 
largest number of 
telephones gained in 
any one exchange 
was 54. This rec- 
ord was made by 
the York Exchange. 
which now serves 
1620 subscribers. 
The inerease for the 
month being 3.4 per 
cent. J. W. Ramey, 
the manager of 
York, is well known 
to many in the Lin- 
ecoln Company's or- 
ganization, The ac- 
companying picture 
will introduce Mr. 


Ramey to all the 
the 


ae el 


renders of 
News. 


J. W. RAMEY 
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STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) at each ex- 
change January Ist, 1915, and April 30th, 1915; also gain and loss since January Ist, 


1915. 
Exchange No. Tels. No. Tels. 
Jan1,°15 Apr. 30,°15 Gain Loss 


Exchange No. Tels. No. Tels. 


Adame. ............. 283 292 9 LANCOUD “sescsc se, 10902 11076 174 
Ashland .cccscc:: 714 735 21 _... dsouisville 22... 229 231 Z 
Beatrice .......... 2102 2162 60 | © ANS HRGE: uatuces 79 84 5) 
Beaver Cross’g 372 399 oF _.  Maleolm .......... 98 104 6 
Belvidere ........ 155 156 1 ce, WCOON wecus ess 280 296 16 
Benedict. ..2....... 243 254 11 Mead ..c-15:1 203 206 3 
Bennett ............ 316 317 1 Uc) gc aeons 320 o2e 3 
BOT sis8 nescevecs 89 91 2 Mol ean: 24.4222 117 119 2 
Bradshaw ........ 314 324 10 oi, . OMEN, sasteowess 182 185 3 
Brainard .......... 98 91 _ 7 Nebr. City ...... 133¢ 1351 17 
Carleton .......... 156 157 1 Nehawka ......... 156 158 yA 
Cedar Bluffs.... 281 291 10 Panama: 2.21< 163 167 4 
Ceresco ............ 208 209 1 Pauline -.......:. 100 96 oe 
CIAtONIG : conics 51 54 3 Pickreéll 2s30. 90 94 4 
College View.... 307 310 23 Plattsmouth .... 801 813 12 
CONGUE oisectakeitc, 127 129 2 POE, tacos: Zot 305 8 
OO secant ss 290 294 4 Prosser <.-.27.00 116 128 12 
COPrGOVa: cecccscnss 148 161 13 Raymond ........ 147 148 1 
Crab Orchard.. 219 238 19 Red. Cloud. ssc 289 289 ee 
DBVOY sence 142 145 3 Saronville ...... 180 181 1 
David City........ 468 485 17 Seward 2h sects 813 843 30 
Dewitt .............. 317 399 5 Steinauer ........ 219 216 eee 
Dorchester ...... 436 443 7 SCOUTS = sccnsaces 414 428 14 
Dunbar ............ 342 244 2 ERAS stents 33 30 ates 
Elk Creek........ 116 120 4 Superior .......... 627 653 26 
Elmwood ........ 305 316 11 Syracuse ......... 347 354 7 
Exeter ............ 319 342 23 a LAWPage <u. 23 247 255 8 
Fairbury .......... 1660 1681 21 So), PATIOS i teens 150 152 2 
Fairmont ........ 319 334 15 Tecumseh ........ 734 768 34 
Filley .............. 95 102 7 FRAVG!: cane: 133 129 
Friend .............. 614 633 19 Tobias Ail cscs 210 212 2 
Geneva ............ A474 493 19 Umion® oo ee 
Germantown .. 127 130 3 Uni. Place........ Tit 7194 17 
Goehner .......... 49 51 2 Utica .............-- 314 324 10 
USTALUOW cecesevcie: Al 125 4 WV AEO -eraaiecc 317 318 1 
Greenwood ...... 169 170 1 Wahoo ............. 776 8038 Zl 
Gresham .......... 365 370 5 Waverly .......... 162 170 8 
Hampton ........ 155 155 roe Ween’g Water 431 460 29 
Hansen ............ 153 160 7 WVITIDER  sxc2auncus 475 483 8 
Harvard .......... 514 537 23 ... Wymore .......... 553 553 age 
Hastings ........ 2423 2566 148 eth NON Se eta ots 1524 1620 96 
Havelock ........ 283 281 as oe. YWPAN .eeceucine 210 226 16 
Hebron ............ 478 496 18 | Totals... 42747 43913 1186 
Inland .............. 45 45 nae Net gain since January 1, 1915.......... 
Ithaca -............. 110 116 6 Gain for April, 1915...............0.:ccc.02 
UIAGA 2p asennb 2. 126 139 13 #9old. 


We added 559 stations during April: the number of exchanges still remaining 
in the ‘‘Loss’’ column has been reduced to 5, with a total loss of 20 stations. Five 
exchanges serve the saine number of subscribers that they did on the first day of 
January. All the other exchanges have increased their list of subscribers, making 
a net increase since the first of the year of 1.1€6. of which 439 were ecained in 
Mareh and 559 in April. It is gratifying to note that none of the exchanges were 
transferred from the “Gain” to the “Toss” column. Will it be possible to improve 
the conditions sufficiently during the month of May that it will not he necessary 
to carry a “Loss” column on this page? 


Jan d,°15 Apr. 30,°15 Gain Loss 
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TRAFFIC OFFICIALS 


Cc. Db. Perris 
T. C. Rice 


LATE BOOKS FOR THE REST ROOM 

The L. T. C. Clubs at Fairbury and 
Beatrice have scored another point for 
ingenuity in ideas and wish to pass the 
idea along. After much scheming the 
Beatrice Club secured an elegant book 
case for their rest room and Fairbury 
girls soon followed suit. Immediately 
contributions were in order, but books 
were not forthcoming fast enough even 
though the other departments gracious- 
ly contributed. So a plan was evolved as 
follows: 

A librarian was appointed. Books are 
to be borrowed from the Public Library 
the same as on individual cards. The 
books are to be brought to the rest room 
and an accurate list made showing the 
title of the book and the date borrowed, 
before placing in the book case. The 
books may be held either seven or four- 
teen days, according to the class of 
books. At the appointed time, all books 
are returned and a new set brought in. 
Any books kept over time are to be paid 


Cc. L. Sluyter G. K. Gann 


R. O. Parks 


for by the person using. Any damages 
caused by individuals are to be paid for 
by same. Otherwise damages are paid 
by the L. T. C. Club. The Librarian, be- 
fore returning the books, checks them 
with her list so as to be sure there are 
none missing. 

The Librarian appoints two or more 
girls to assist her in transferring books. 
By going to the Public Library and ex- 
plaining the case to the Librarian, sat- 
isfactory arrangements can be made to 
borrow books in this way. 

Of course, this does not prevent any 
one from contributing good books as 
gifts and any such will be appreciated. 


GOOD LUBRICANT 

A small boy came up to the window of 
a local operating room, and reaching over 
as far as he could handed $1.50 to the 
operator, explaining: “Central, our tel- 
ephone is out of order. Mother said she 
thought this would be the right grease 
Tor its" 
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SUTTON TELEPHONE weocli bina 


CONNECTING COMPANY 
The Sutton Telephone Company, cap- 


‘italized for $25,000, was organized in 


1907 and has steadily grown under the 
direction of W. F. Hoerger, secretary and 
manager, until they now have approxi- 
mately 500 telephones. The territory they 
cover ranks among the best farming 
country in the state. In 1912 they erected 
a new building which they now occupy. 

The present officers and directors are: 
P. H. Schwab, president; John Moran, 
Jake VanPatten, L. B. Stiner, Wm. Eb- 
bert and W. F. Hoerger, secretary and 
manager. 


ON THE DOTTED LINE 

Quoting recognized authority— 
“Every sale is composed of three parts: 

1—The Approach 
2—The Demonstration 
3—The Close.” 

The manner of approach to a 'prospec- 
tive subscriber depends largely upon cir- 
cumstances. Personal acquaintance, in 
most cases, offers many different oppor- 
tunities since the solicitor is very apt to 
know the prospect’s mannerisms. If the 
prospect is a stranger the approach is 
naturally more cautious, and it is in 
many cases advisable to approach on the 
“blind side.” A successful solicitor or 
salesman is always a_ keen observer. 
Mental notes of surroundings suggest 
some little compliment connected with 
the ‘prospect, his business, his home, or 
some particular hobby—every person has 
a hobby. 

The demonstration may be positive or 
negative. In competitive sales the pos- 
itive position may almost always be as- 
sumed, certainly always with tact. A 
negative demonstration more often paves 
the way, for a positive one later on, rath- 


er than carrying the sale to a close. The 
prospect must not be sold—he must al- 
ways buy. He does not like to be sold, 
hence care must be exercised in the dem- 
onstration to convince by illustration, or 
otherwise, the benefits, the convenience, 
and the trifling cost. Suggesting the 
cost per day for telephone service makes 
all other forms of public service seem 
extravagant. 

The close must be of all things a nat- 
ural one. The contract, the pencil, should 
appear as a natural course of events, 
not special ones. Light conversation on 
other subjects while filling in the 
blank spaces may be indulged in, and 
“on this line please,” brings the answer 
on the dotted line. 


CO-OPERATION 

Some of us do not realize the necessity 
of co-operation between the employes of 
the various departments of the company’s 
organization. It is a great mistake for 
anyone to think that a lack of cO-oper- 
ation will not soon manifest itself in the 
results obtained in the exchange so af. 
fected. 

A glance at the compartive sta 
Supleched in the New showing hee 
velopment, collection record and lost call 
record, will show the reader in which ex. 
changes the employes are Working to- 
gether and in which they are pulling 
apart. 

When discord exists, draw apart from 
the organization for a few minutes and 
hold a conference with yourself: ee 
yourself if you are honest and fair ng 
your contentions and ideas, and if you 
are representing the company’s interest 
first, and you will find that co-operation 
will be made easier. Should there be 7 
lack of co-operation among the employes 
of an exchange, the matter shoylq be 
eone over carefully, and if the difference 
is a matter of routine or authority ‘i 
should be taken up in a friendly Mes 
with the superior officers for adjust 

When conditions arise which seem ¢ 
make it impossible for employes to Worle 
together in peace and to expend tia 
utmost effort for the development i 
the company’s business, then it wo 14 
be better for the employes and for te 
company, if such warring factions W 7 
to resign and seek other fields mo 
ed to their temperaments. 


Way 
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POLICE TELEPHONE SYSTEM 


In modern cities it is necessary for the 
varicus policemen on their beats to be 
able to report at certain fixed intervals 
to the central nolice station and it is also 
very desirable that the central police sta- 
tion be able to reach the policemen at any 
time. 


Several years ago the city of Lincoln 
contracted with this company for the in- 
stallation of such a system. Briefly, this 


system consists of a special switchboard 
at police headquarters and of about thir- 
ty police telephones located on prominent 
corners in the business and residence dis- 
Cisiriets throughout the city. A cut of 
one of these telephones is shown here- 
with and will give a good idea of its 
general makeup. The box containing the 
telephone is strongly built of iron and is 
water-proof. The hinged door is fitted 
with a lock, the keys being in the posses- 
sion of the various policemen. Whenever 
a policeman wishes to call the central po- 
lice station he has only to go to the box, 
unlock it and use the common battery 
telephone contained therein in the regu- 
lar manner. 


If he has made an arrest and has a 
prisoner in his charge it is not necessary 
for him to use the telephone to call the 
patrol wagon but he can open the box 
and press a button, thus automatically 
signaling police headquarters that the 
wagon is wanted at that particular box. 
There is also an automatic registering 
device provided by which a_ policeman 
may register on a tape at head-quarters 
the number of the box from which he 1S 
reporting and the time of the report. 


If police head-quarters desires to get 
in touch with the policeman on any par- 
ticular beat, they may ring the particu- 
lar box wanted by plugging in on a jack 
on the police board and ringing in the 
same manner that an operator would 
ring a subscriber’s televhone. A relay is 
provided in the police box so arranged 
that when a generator current is sent 
through the relay it will operate and 
clese a lamp contact in the box. This 
lamp is mounted in a way that permits 
it to be seen for a long distance through 
red lenses in the front and on two sides 
of the box. Whenever the policeman on 
his beat sees this light he goes to the 
box. unlocks it and calls police head- 
quarters to find out what is wanted. 


In Lincoln these boxes are also ar- 
ranged for use as a fire alarm system, 
although at the present time they are not 
so being used by the city. The police 
department have found this telephone 
system to be of great assistance in their 
work of protecting the safety of citizens 
and property in Lincoln. 
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Number Av’g. Same 
Phones Per Mo last 
Tel. Qr. 
Western District...... 8782 $1.90 $2.28 
Southern District.... 13927 1.98 1.93 
Central District........ 13553 2411 2.52. 
Northern District.... 9213 2.10 2.61 
ss > 45475 $2.16 $2.31 
CENTRAL DISTRIC! 
Bennett _..................- 358 $5.66 $5.16 
College View...........- 310 1.72 2.47 
DAV OU? csi So 145 2.85 2.65 
Havelock .................. 281 94 1.08 
BAIMIGONT eck ee ecu ces 11076 2.03 2.52 
Maleolm .................... 104 3.21 3.20 
PANAMA: <.286525:c ie 167 B14 3.44 
Raymond ................... 148 1.65 1.74 
Uni. Place.................. 794 1.92 1.96 
Waverly:  sccc0c.c0: 170 1.48 #1.28 
DiStrict <2.cc0cc-cacncs: 138553 $2.11 $2.52 
SOUTHERN DISTRICT 
Adams .............2-.2.2-- 316 $2.17 $2.00 
Ashland .................... 733 5.03 4.51 
Beatrice _.......0....... 2198 .88 98 
Berlin _...........0000000.0... 92 1.78 2.41 
Clatonia _................... 117 2.42 3.23 
Gc. 0 | <a ee ne 994 2.99 2.45 
Crab Orchard .......... 938 4.65 £4.14 
DOWIE: oetcnccoct eos 322 3.71 °#3.40 
Dunbar .....................- 344 2.55 2.91 
POI: “Greele occ oi 125 3.62 3.05 
Elmwood .................. 2316 1.63 1.90 
Fairbury .................. 1702 TT a Bl 
1 CS roe 130 38.87 3.68 
Greenwood .................. 17 3.47 8.48 
Louisville .................. 273, #2.11 #£421.90 
Murray .....-.......0-.0.0.. 185 4.99 3.76 
Nebraska City .......... 1358 1.74 1.72 
Nehawka _................. 180° 197 [LT 
Pickrell  _................... 112 4.89 4.87 
Plattsmouth ............ 8138 1.68 1.50 
Steinauer _................ 216 3.18 2.60 
Sterling 2... 428 3.90 3.57 
Syracuse ._................. 507 1.26 1.70 
dic hist: ¥ 4: a 255 1.84 1.53 
Tecumseh .................. 768 2.95 2.80 
Tobias _..........eeeeee eee. 219 «=—'1:.8 L491 
Weeping Water........ 485 1.61 1.75 
WilbeP ceive ete 483 1.26 85 
Wymore .............22...-- 549 18 18 
[95 (119 (ee 138927 $1.98 $1.93 


NORTHERN DISTRICT. 
Number aAv’g. 


Phones Per 

Tel. 

Beaver Crossing...... 399 $3.24 
Benedict ..............2..--- 254 £3.84 
Bradsnaw | ..cc.c56iises. 324 4.59 
Brainard sccccc.c.ccsce.n.- 91 3.60 
Cedar Bluffs.............. 291 3.05 
CETOSCO” ciceleisccndeevsscks 209 3.42 
COlG: ces 129 As 
(ClOVdOV a. - nccecacasaes 193 1.98 
David. SOIY: - xesceciccew. 485 4.72 
Germantown ...........- 155 2.38 
Goehner ..............-.---- 51 3.15 
Gresham ..............2.---- 370 = 2.22 
PSM DUN, “hse e. 155 = 5.76 
|G elk: 2 ce: eee Ne ere 116 3.41 
LUshtori: .c..c.cccsccess. cs 84 4.49 
DICCOG): xceee 296 =. 2.80 
West oes 206 3.61 
Wilford - wish se 449 2.96 
| Eo | | <a eer ee 449 4.37 
SLOANE: 0 gf Guan eae a ene 935 2.63 
OWIOTG: ceacdidieink 152 2.36 
TPWAVOT coigcevcteccee: i bs 
WTI CG. - key desti anaes Ginacae 324 3.36 
bE sc: Se REE Cn aes ane 318 2.10) 
WAHOOS Josoietiscsalels 8038 1.62 
WOPK scence ek 1620 te 
Y UtAN . devtheonssicmeciven 226 2.01 
Bo oo | <9 eR ee 9213 $2.73 

WESTERN DISTRICT 

Belvidere ............------ 184 $3.66 
Carleton iced esos 190 4.02 
Dorchester .........-..---- 443 1.45 
| Ea) 3 ge S711 2.98 
| Sk ad aa 8) 0) Pee ane 334 2.47 
PENG. dha 633 1.29 
SONGVE- cxiadoiciwiewsdecess 809 113 
GHaATtOn. ~ciccssececleceee 188 4.52 
HANSEN: fnckcventccehn ced 162° 2.76 
(5 Ey aie: 8 a | eae ene 564 2.45 
Pastis: oscars 2566 1.51 
Hebron. ccs 496 2.32 
THATIO. beet eee 45 2.91 
TUWIAUH: 4ccicncdanns 139 2.30 
Minoan: it aseee 124 3.49 
Pauline: 2c eis 96 1.88 
ProsSSeY — ....-.2---00+-++++- 128 2.63 
Red Cloudicckineci BOO! lxcccau 
Saronville .........------- 181 2.8! 
SEPANG Mc s.occateleetsere 81 2.01 
BUDGTlOl .ccicinc tenia 755 1.70 
District 00.00... 8782 $1.90 


Same 
Mo last 
Or. 
$2.91 
3.09 
5.44 
3.92 
2.43 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, APRIL, 1915 


Rank Station Chief Operator 


Out In Thru Total Good Out 


CENTRAL DISTRICT 


% % % % Calls 
18 Lincoln................. Miss A. Scouller............ 8.1 109 10.7 8.9 20,846 
EASTERN DISTRICT, C. D. PERRIN. District Traffic Chief 
13 ABRANG ssc ccedeasccs Miss B. Miller................ 6.3 5.1 10.2 6.2 1,123 
17 David City...........Mrs. J. Jones................. 1.7 6.9 10.8 8.7 929 
4-A Dorchestev........... wise: Pi JaGisecucs: « 4.0 5.8 0.0 4.8 528 
2 FEVIONG es coc ecclaceas Miss A. Winders........... 3.2 12.8 0.0 6.3 943 
19-A  Louisville............. Mrs. L. Miller................. 8.3 72 12.5 8.3 794 
14-A Nebr. City........... Miss A. Potts................. 6.5 6.7 10.4 7.6 2,824 
9-A Plattsmouth........ Miss M. Nesladek.......... 5.7 6.3 8.3 6.4 1,451 
14-B Seward.................. Mrs. H. Wallick........... 6.5 6.6 Tol 6.7 1,651 
6-B Wahoo................... Miss M. Rumsen............ 4.5 4.3 6.0 5.3 1,574 
1 W. Water............. Miss Ei. Reed cc. 24 2.0 5.3 3.2 691 
POCAL OR VOT Cio ccessiesiess tendacacecjeteess 5.5 6.4 7.0 6.3 12,508 
WESTERN DISTRICT, C. L. SLUYTER, District Traffic Chief 
3 | 4c 3 a ee Miss E. Thomas........... : 3.9 6.6 4.5 4.6 712 
9-B Fairmont.............. Miss L. Thompson......... 57 58 8.0 1:0 706 
5-B Geneva.....2:.:....00. Mrs. E. McKinney....... 4,2 72 138.2 8.6 1,341 
7 FArvar ds nec esis: Miss E. Hein.................. 5.0 12.2 13 oo 619 
16 Hastines:....:.2...- Miss N. Hartley.............. 6.9 9.5 13.0 8.6 6,516 
8 Hebron.................. Miss A. Hartman.......... 5.5 4.0 1.2 5.9 845 
14-C Red Cloud........... Mrs. L. Warren............ 6.5 9.8 9.4 8.6 558 
5-A Superior............ Miss L. Marsh.............. 4.2 5.5 11.1 6.8 2,063 
19-8:. “York ..0 esc. Mrs. E. Holoch............. 8.3 OR 10.8 10.2 2,636 
Total or AVerage...............-ssececcceeeeeeeeeeeeee: 5.6 7.9 9.4 7.5 15,996 
SOUTHERN DISTRICT, R. O. PARKS, District Traffic Chief 

14 Beatrice...............- Mrs... A. Thrapp.ncccen. 6.1 Ts 112 7.0 4,180 
12 DeWitt.................. Miss E. Garrison........... 6.2 6.0 5.0 6.0 453 
15 Fairbury............... Miss B. McNabb........... 6.6 8.2 10.6 7.9 2,631 
4-B Tecumseh............. Miss E. Smith................ 4.0 10.7 10.5 9.0 804 
10 Wilber................... Miss E. Wyckoff............ 5.9 5.7 10.8 6.7 663 
6-A Wymore............... Miss H. Wheelev........... 4.5 5.7 ces: 5.7 934 
gle 2) 0) a= ig <7 rs 3 - eo a en 5.5 Te 9.2 7.0 9,665 

Total or Average Tor Api ocscccccedeanevons 6.2 8.1 Pat 7.4 59,015 
Total or Average for March..............00........ ee 5.3 ol 8.6 6.5 54,643 


PUBLIC MANNERS 

Very often we find that the public do 
not take the proper attitude toward the 
employes of corporations serving them. 
In the case of a telephone company, the 
employes, especially operators are for- 
bidden to ‘‘talk back’, and therefore are 
entitled to the same courteous treatment 
that they give. Co-operation on the part 
of the operator and ‘patron will assist 
both. The patron by consulting the di- 
rectory instead of guessing at the num- 
ber he wants, by placing his lips near 
the transmitter when talking and by 
speaking in a natural clear tone is light- 
ening the load of the operator; and she, 
in turn, having received the correct nec- 
essary information can serve him quickly 
and accurately. 

Courtesy on the vart of the operator 
to the public is demanded by the com- 
pany; and the public is not only making 
the operator’s work more pleasant but 


ES EE 


is better serving itself by showing cour- 
tesy and consideration for the employe. 

If we would put a smile into our voice 
and speak through the telephone as we 
would be spoken to face to face, how 
much better this world would be. 


SAFETY FIRST 
SEE Safety first is not 


2 ENIN DO ryy a question of dollars 

S& xe and cents;it is a 

° TAKE THE ° . : , 

\ Ry / question of saving 
ke ¢ 


human life, the most 
IRS valuable thing in the 
world, which when once gone can never 
be brought back. Every employe should 
help prevent accidents not only to him- 
self but also to his fellow workmen. Let 
us unite, and do our utmost in teaching 
others to be careful, and always impress 
upon the minds of careless people the 
great necessity of “safety first” now 
and all the time. 


THE CALCULAGRAPH AND CHRON- 
OSCOPE 


As our rates for toll service are based 
upon a three minute conversation it is 
quite necessary that some accurate means 
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of timing conversations be furnished to 
toll operators, in order that they may 
correctly charge the subscriber for any 
conversation that exceeds the initial 
three minutes. In our larger exchanges 
Calculagraphs are used for this purpose. 
The smaller exchanges have been pro- 
vided with a very much simpler instru- 
ment known as the Chronoscope. 
Most of our employes are familiar 
With both these instruments and know 
that the Calculagraph is a very fine and 
accurately made clock so arranged that 
1v 1S possible to stamp the _ elapsed 
time of any conversation on a toll ticket. 
A cut of the Calculagraph and the im- 
Pression it makes on a ticket accompany 
his article. The proper method of op- 
crating a Calculagraph is as follows: 
Vhen a subscriber begins his conver- 
sation the ticket is placed in the Calcula- 
bt ae face up and the right-hand handle 
is St pushed away from and then pulled 
a ards the operator. This results in 
" -e te on the ticket the three dials, 
a the left and middle dials do not as 
Show the ‘pointers. It will be noted 
a the right-hand dial indicates the 
wen which the connection started, the 
a triangular pointer indicating the 
Ringe the other pointer indicating the 
alse €s. AM or PM. and the date are 
‘i Stamped by the first operation of the 
Sht-hand handle. 
ie Soon as a conversation is completed 
Re alo puts the ticket back in the 
foie agraph in the same position as be- 
oan and pulls the left-hand handle to- 
in ore her. This latter operation results 
dle Pre eat pointers in the left and mid- 
Ne a S which are arranged to indicate 
Betend co time between the first and 
Scribe Stamping, or the length of the sub- 
appease conversation. As this record 
ers it TS on all tickets billed to subscrib- 
little qi evident that there should be very 
ian ispute about the length of conver- 
The Ch 


inst ronoscope is a small clock like 


rument which does not stamp impers- 
Son a ticket but which may be used 


Sion 


CAL CULAG RAPH 


as a visual and audible signa] of elapsed 
time. 

ChronoscoP® en oe for small 
xchanges wher “pense of alcu- 
ene would not be justifieg ae thes 
are also used in large €xchanges as an 
audible signal for uming Day station 
calls. This instrument is started by op- 
erating a small lever at the beginning of 
a conversation, and at the end of three 
and again at SIX minutes automatically 
taps a small gong to attract the attention 
of the operator. 

The Company has ‘planned to provide 
all of its exchanges with either a Cal- 
culagraph or Chronoscope. All toll op- 
erators should appreciate the importance 
of accurately timing toll connections in 
order that our subscribers may be cor- 
rectly billed and the Company collect 
from them the full charge for any serv- 
ice which it may render. 


The Mistakes of Yesterday, if they 
have provided the Wisdom of Today, 
may be looked upon with Satisfaction. 
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HERE AND THERE 


Ed M. Harrison, troubleman at Seward, has 
been transferred to the Harvard exchange ag 
assistant to Mr. Jeffries, manager. 


Mrs. May Walker, night operator at Fair- 
mont, was called to St. Joseph the first of the 
month, on account of the death of an old- 
time friend. 


Roy Wiard, wire chief at Milford for some 
time past, has resigned from the service and 
intends to go to Kansas where he says he will 
try to get into the telephone game again. 

Telephone lineman at Nebraska City re- 
moved a guy wire holding the courthouse 
boiler plant smokestack in position, in order 
to change a guy post, when the smokestack 
fell with a crash to the ground. Fortunately 
no one was injured and the stack has now 
been replaced. 


Al Newman, wire chief at Nebraska City. 
was quite painfully injured in a runaway the 
last of April. He was driving a company 
horse, when a bolt dropped out of the buggy 
shaft letting it fall, which frightened the 
horse. Mr. Newman fell out of the back end 
of the buggy onto the pavement and was 
rendered unconscious. He was laid up several 
days on account of the mishap. 


Will Hayward, now a member of the New 
York Publie Service Commission, but formerly 
of Nebraska City, was agreeably surprised 
the first of the month, when Col. W. F. Cody 
arranged to have Mr. Hayward’s friends in 
Nebraska City talk to their former fellow- 
eitizen in New York City. on the occasion 
of Mr. Hayward’s birthday. Fourteen Ne- 
braska City business men talked to Mr. Hay- 
ward for about a minute each, extending con- 
gratulations and renewing acquaintance. Com- 
munication was quickly and easily established, 
those talking say that every word was 
readily understocd. 


The followng coment on courtesy appeared 
in a Nebraska City paper recently: this editor 
has struck the right chord, when he says “In 
using the telephone, some of us overlook the 
fact that the invisible young woman whom we 
address as ‘central’ is just such a girl as 
our pretty Edith whom we watch so proudly 
as she goes off with Fred and Harry to play 
tennis. ‘Central,’ poor dear, is at the age 
to enjoy golf and tennis fully as much ag 
Edith does. but the fact that she has 
time for such pleasures does not vex her qa 
particle. What does annoy her is the singu- 
lar state of mind which leads the unseen 
person at the other end of the wire to treat 
he uncivilly, to call her stupid, to threaten 
her with complaints to the management, be- 
cause she cannot always and instantly make 
the desired connection for the party of the 
second part. To be rude to ‘central’ is the 
greatest breach of good manners, because she 
cannot protect herself from insult.” 


The Beatrice Commercial Club will make 
a visit through the Beatrice exchange, in a 
body, some time this month. 


A. B. Carey, special inspector at Lincoln, 
has returned from a two weeks’ vacation 
visiting his parents in Michigan. 


Bertha Hodges, trouble operator at Lincoln, 
has resigned and will accept a position as 
I, B. X. operator at the Y. M. C. A. 


Otto Nelson has been employed as_ book- 
keeper in the general accountant’s office, tak- 
ing the place of Ivan Worley, resigned. 


Fred LaVance, employed in the general 
shopreom at Lineoln, is the proud parent 
of a new baby girl. We will expect the 
cigars, Fred. 


Misses Margaret Hall and Vesta Peck of the 
auditor’s oflice spent a few days this month 
at Columbus, visiting Miss Josephine Hall, 
who was formerly employed by the plant at 
Lincoln. 


A very enviable record has been made in 
the way of economy in livery at the Steinauer 
exchange. During the months of March and 
April $7.50 livery,.was used, taking care of 
160 miles of line. This sets a good record for 
any exchange of 225 telephones, and displays 
the practice of economy along this line. 


MISS RUTH HILL 
Traveling Supervisor 


—Miss Wheeler and Miss Snook, Wymore op- 
erators, visited the Beatrice operators lately. 


The Misses Baker and Yountz, operators 
at the Fairbury exchange, were visitors at the 
Beatrice office this month. 


C. M. Anderson, chief engineer, spent a few 
days at Nebraska City looking over the new 
underground work at that point. 


Miss Elizabeth Swanson, night ‘A’ operat- 
or at Nebraska City, has resigned, her position 
being filled by Miss Trannie Scherrer. 

The new addition -of partitions to the of- 
fices of the district officials in the Beatrice 
buliding has been completed and adds to its 
appearance. 


The Central Fruit Grower's Association of 
Nebraska City presented the traffic girls with 
a large sack of Nebraska apples in apprecia- 
tion of the service. 


W. J. Stevens, chief inspector Lincoln ex- 
change, has taken a two months’ leave of 
absence to visit his parents in the east. 
Ralph Briener is acting chief inspector dur- 
ing his absence. 


We regret to announce the death of the 
mother of Miss Holloway, operator at Sew- 
ard. Her death was a surprise to her many 
friends, and Miss Holloway has the sympathy 
Of all in her great loss. 


Among those taking their vacations this 
month are Misses Naomi Wooton and Laura 
Cleveland, and Ti. J. W. Seamark, all of the 
auditer’s force. Mr. Seamark will attend the 
frand lodge of the A. O. U. W. 

Guy E. Vennum,. formerly district plant 
chief of the southern district, was a visitor 
in Beatrice the first of the month. He still 
takes a great deal of interest in the telephone 
business, which is not at all unusual to those 
who know him. 

The readers of The News will be interested 
in knowing that C. RE. Cummings, switchboard 
man at Lincoln, and Miss Mildred Chambers 
of Auburn, were married on the 17th of this 
month. We all extend our heartiest congra- 
tulations, Ed. You must now. swear off 
Smoking and Staying out late at nights. 


For some reason, the conversation had been 
interrupted. The operator was startled by 
the rapid flashing of the cord light. At 
first she could not make herself heard, but 
finally when she did, the subscriber shouted: 
I vant Eddie Mackey. He was on the re- 
ceiver. und the operator snatched him off und 
IT vants him back some more.” 


We are sorry to have to report the death 
of Mrs. Frank Hannah of Duluth, Minn. Mrs. 
Hannah was formerly Miss Ethel Payton, and 
was employed by the company for a number 
of years as bookkeeper in the district account- 
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ant’s office. Mr. Hannah was chief of service of 
the Lincoln exchange for several years, leav- 
ing some time ago to accept his’ present 
position with the telephone company at Du- 
luth. Mrs. Hannah is remembered by many 
of the old employes, who deeply mourn her 
death. 


A deal has been made whereby the telephone 
company will get a bran new home in David 
City, erected and equipped just as they want 
it. It will be a one-story addition to the 
building just east of the present quarters and 
will be for the exclusive use of the company. 
It will be modern in every respect, with a 
rest room for the operators, and steam heat 
throughout. There will also be a garage and 
storeroom built on the ground floor in the 
rear. The building will be ready for occupancy 
by August Ist. The company will put in a 
complete outfit, such as switchboards, etc., 
all of the very latest models, and nothing will 
be left undone to make it one of the finest 
telephone exchanges in the state. 


D. O. Lawrence of Columbus has, with the 
assistance of C. J. Garlow, manager of the 
Platte Co. Telephone Co., secured a patent on 
a telephone pay station indicator, which, when 
a coin is dropped into the pay station, tells 
the denomination, something that will be of 
vast value in the telephone line. Notice has 
been reecived that the patent has been granted. 

Mrs I*, Rathreb, manager of the Hamilton 
Co. Farmers’ Telephone Co., at Hampton, 
wishes to thank the editor for sending her the 
News each month, and says that the employes 
there read it from cover to cover. Mrs. Rath- 
geb states that a great deal of good results 
from reading the News, and hopes that she 
will remain on our mailing list. 


Bert Werthel has accepted the position of 
chief operator at Cordova. The plant matters 
at this exchange as well as the collections will 
be handled by Guy Lanphere, manager at 
Zeaver Crossing. These changes were made 
necessary on account of transferring Mr. 
Dowring to Milford. 


Malvin C. Nichols, three-year-old son of 
F. S. Nichols, manager at University Place, 
died on May 8rd, from a complication of 
measles and meningitis. Mr. Nichols has the 
deepest sympathy of the telephone employes 
in this great sorrow. 


A No. 10 wire chief’s desk is now being ia- 
stalled at Tecumseh by Western Electric In- 
staller, J. M. Davis, of Omaha. When com- 
pleted it will be a very valuable, as well as 
an ornamental piece of furniture for the plant 
office. We are all very proud of the new 
equipment. 


C. S. Downing, manager at Cordova, has 
been made wire chief at Milford, vice R. 
Wiard resigned. Mr. Downing has made a 
fine record at Cordova and we all know he 
will be of great value to the company at Mil- 
ford. 


Miss Anar Winders, chief operator at Friend 
made a visit to the Lincoln office this month. 

Miss Louise Love, Lincoln operator, is leay- 
ing the service to make her home in Martin, 
Tenn. 


Miss Alma Meyers has entered the employ 
of the company, at Tecumseh, as student op- 
erator, in the traffic department. 


E. C. Hunt, manager of the Citizens Tele- 
phone Company of Malmo, visited the Wahoo 
and Lincoln offices this month. 


zert Overeash, former manager at Crete, is 
doing some special soliciting at Dorchester 
this month. endeavoring to change the 20 
party farm lines to 10 party service. 


Estimate has heen approved to install more 
than one-half mile of new cable to the Exe- 
ter exchange. and work on same will go for- 
ward at once. 


Miss Muriel Crawford, Fairbury operator, 
visited the telephone exchange at Nelson and 
Chester during her vacation. 


Helen Howe. billing clerk in the general 
accountant’s office at Lincoln, resigned on the 
ioth. and announces her marriage for the last 
of this month to C. C. Hanson, 


All will be sorry to hear that Miss Ruth 
Mann, a fermer information operator at Lin- 
eoln. died this month, after being sick only 
one week with typhoid fever. 


The Polk County Telephone Co. is contem- 
plating re-building its Osceola exchange in 
the near future. A full cable system will he 
installed and the town exchange will probably 
he cut to common battery service. 


the L. T. C. Kensington of Fairbury met 
with Miss Jessie Brouse. Music and fancy 
work furnished the entertainment for the ey- 
ening. Dainty refreshments were served and 
pyeryone there reported an enjoyable evening. 


Miss Cora Brennan, assistant chief operater 
at Tecumseh, was off duty several days the 
latter part of April. Ter place was filled 
hy Mrs. J. M. Nachtigall, formerly Miss Mae 
Sivey. who occupied the same position. 


Miss Geneva Staats, line operator at = Lin- 
coln. got another girl to work for her one 
qay the first of this month, and surprised us 
aT | hy announcing when she returned that she 
nad been married in Omaha to I rank Farrow, 
asi employe in the Western Union office here. 

A five dollar gold piece was dropped in a 
hotel hooth for a penny at York a short time 
wee The man noticed his mistake in a few 
minutes and wanted his $4.99 refunded at once, 
as he was leaving on the train. His name 
ee address were taken and a check mailed 


him as soon as the five dollars was made cer- 
as | 


tain of. 


16 THE LINCOLN TELEPHONE NEWS 


Miss Anna Crair, former chief operator at 
seatrice, has accepted a position in the Doug- 


las oftfiee at Omaha as instruetress. 


The fellowing Lincoln operators are on their 
vacations this month: Misses Mable Baker, 


Dena Baker. Hughes, Blockwitz, Clause and 
Heagy. 


Mrs. Farrow received a box of ecandy for 


having the most numbers of perfect calls as 
ao line operator in Lineoln, for the month of 
April; Miss IXinnamon receiving a half-day 
off for having the most perfect recording calls. 

Miss Ruth Hill, the Traveling Supervisor, 
was in York one week in April. During her 
stay she organized an L. T. & T. Club among 
the operators and commercial girls. Social 
ocensions are being planned for once a month. 


A few days ago a party in Lincoln placed a 
enll and held the line ten minutes, but re- 
fused to pay for more than eight minutes, 
saying he stuttered so badly that he could 
have said it in half the time if he wasn’t 
affected in such a way. 


a” | 
» = +S 


MISS BERTHA MeN4 BRB 

Miss Bertha McNabb, Fairbury chief 
operator, entered the telephone business 
as toll operator for Fairbury Telephone 
Company July, 1908. She was appointed 
chief operator January, 1911, and was 
transferred in the same capacity to the 
LincoIn Telephone and Telegraph Com- 


pany at the time of consolidation. 
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OFFICIALS OF THE 
Lincoln Telephone *“, TelegraphCo. 
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The growing scarcity of meat in the world has 
produced and probably will maintain a strong demand 
for beef cattle. Last year the cattle suitable for beef 
purposes on the farms of Nebraska were valued at 
$83,000,000.00. High priced beef is Nebraska's 
opportunity. Twelve years of careful experimentation 
at the University of Nebraska has shown conclusively 
that a combination of the corn plant and alfalfa will 
produce beef cheaper than any other feed combination. 
The state of Nebraska is well adapted for the growing 
of both coin and alfalfa. Therefore, it may be said 
that with the possible exception of Kansas and the 
plains region, Nebraska presents the most favorable lo- 
cality in the United States for the production of beef. 
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Issued monthly by the Lincoln Telephone & Telegraph Company, and distributed without 
charge among its einployes for mutual help and improvement. Edited by the employes. Ad- 
dress correspondence to Editor, Lineoln ‘Telephone News. Telephone Building, Lincoln, Ne- 


braska. 
OUR PROSPECTS 

The Lincoln Telephone & Teiegraph 
Company serves a territory bounded on 
the north by the Platte River, on the 
south of the Kansas-Nebraska state line, 
on the east by the Missouri River and 
extends westward 180 miles from the 
Missouri River, measuring on the state 
line. This territory represents the gar- 
den spot of Nebraska and is the very 
heart of the great corn belt of the United 
States. Jt is nearly the center of the 
Wheat belt. 

The principal occupation of the peo- 
ple of this territory is agriculture and 
its allied branches. Our products are 
always in demand, in bad times as well 
as good times. The citizens of this ter- 
ritory are prosperous, this condition be- 
ing brought about by the very nature of 
their principal industry. The prosperity 
of this territory is permanent and will 
continue so as the population of the 
world increases. The natural result is 
that the population of Nebraska will in- 
crease rapidly, as it has in the past. 

The people in this territory, being in- 
telligent, up-to-date and prosperous, are 
all telephone users. This statement is 
borne out by the fact that there are 18.4 
telephones in service per 100 of popula- 
tion. Of this number the Lincoln Tele- 
phone & Telegraph Company serves 10.1, 
While connecting exchanges serve 8.5, 
and we are not doing as well as we 
should. Every exchange in this territory 
should increase at least 10% in its num- 
ber of subscribers during’ 1915, which 
will still leave our development below 
our possibilities. 

The Company now operates approxi- 
mately 44,600 stations, and we have set 
our goal at 50,000. which we exvect to 
reach before the end of next year. The 
Commercial department 1s organizing 
50,000 Club,” of which every employee 
will be a member, and it is expected that 
if all will vet together and work toward 
the one end of increasing the Company's 


list of subscribers, that we may reach 
ihe desired number before the end of 
next year. 

The Editor requests every employee of 
the Company to think about this matter 
and to send suggestions regarding the 
creanization of the ‘50,000 Club” and 
other helpful suggestions toward reach- 
ing our goal. 

The Lineoln Telephone & Telegraph 
Company is a distinetly Western insti- 
tution and we should all take hold of 
‘his matter with characteristic Western 
enthusiasm and each ene do his ‘part to- 
ward getting the desired answer. If 
each employee would secure 4 or 5 new 
orders we would reach the desired num- 
ber. It seems like a very little to ex- 
pect. Now the question is, “Will each 
one do his part that we may all enjoy 
the results?” 


RELIEVE IN YOUR WORK 

How a man feels towards his work 
is a strong factor in determining his 
suecess. If he doesn’t care for his work, 
and is always wishing he were in some 
other. he isn't likely to get ahead very 
fast or very far. Even though he says 
nethine, his lack of interest sticks out all 
over him. 

It is human nature to think other kinds 
of business are better than our own. 
We see the pretty part of the other 
fellow’s business, but not the other side. 
For hundreds of years men have looked 
with envy on those in other vocations. 
And it will always be so. 

Suecess comes to those who work, 
to those who are dead in earnest, who 
believe in what they are doing, while 
the doubtful man, the fellow who wishes 
he were doing something else, is handi- 
capped. 

Feel that your work is a good, honor- 
able one, and if things are auiet try 
some new plan, remembering that most 
any business is just what we ourselves 
make it. 
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THE WORK OF OUR TRAFFIC DE- 
PARTMENT. 
By Geo. K. Gann, Traffic Supt. 

It is the policy of the company to let 
the public know what it is doing and 
why it is doing it. The public gets its 
knowledge of the company through its 
association with the various members 
of our organization and through our 
publicity methods. We have done much 
to familiarize the people with our prob- 
lems by inviting them to visit our cen- 
tral offices and we should be doing more. 
It ought to be the desire of every em- 
ploye to know more about what is going 
on within our organization, and it is the 
chief aim of the News to distribute this 
information. 

When we hear an unfavorable com- 
ment or criticism of our methods from 
the public we should talk to that per- 
sen, or request someone else to do _ so, 
and try and remove that impression from 
his mind. We should not agree with any 
Such remarks simply because we are not 
Connected with the particular department 
Whose methods are under discussion. To 
People on the outside there are no de- 
Partments and we cannot expect nor do 
we desire that they discuss us or deal 
with us on any other basis than with the 
SOmpany as a whole. The _ superinten- 
dent of traffic of a large eastern tele- 
Phone company recently expressed these 
Ideas before a large gathering of tele- 
Phone men. and I can do no better than 

Ollow his talk in my discussion of this 
Subject, 

am anxious that all employes should 
ave a clearer knowledge and _under- 
standing of the methods, ideals and work 
OF the traffic part of our organization, 
and it is possibly the fault of that de- 
Partment that some of you now have 
Co a hazy idea of our difficulties. You 

! must have a very vital interest in 
iu Work of the traffic department, and 

Certainly means a great deal to you 
© have that work efficiently performed. 
: food deal of the work. study and 
Renning of the commercial. ‘plant and 
re ne men would not vroduce the 

Sults you expect unless the traffic de- 
partment renders efficient. rapid and 
% nerally satisfactory service. We want 
“°U all to remember that it is your traf- 


___, _— 
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fic department and upon its success de- 
pends much of the success of the work 
in your own department; it is your traf- 
fic department to ask for co-operation 
whenever we can help you; it is your 
traffic department to become acquainted 
with; and it is your traffic department 
to defend if need be whenever its meth- 
ods and results and the reputation and 
integrity of its employes are attacked. 

Some of you will want to know just 
what work is performed by the traffic 
department to justify its place in the or- 
ganization. All of you know, of course, 
that we “answer calls,” but how many of 
you know that the women employes of 
the department answer and complete an 
average of 250,000 local and 8,000 toll 
connections every day in the year. You 
can easily estimate that those figures 
run into the stupendous total of 94,170,- 
000 completed connections per year, and 
I ask you to try and recall how many 
you know of that have gone astray. 
Those figures represent the work that 
our women are doing and it keeps them 
busy every minute. 

These calls that we handle every day 
are of all sorts and descriptions and the 
conditions under which they have to be 
handled vary widely in our 88 exchanges. 
To help you get acquainted with the 
work involved in these calls let me list 
a few of the more important classes. 
There are considerably more than “57” 
varieties, and a single issue of this mag- 
azine could be filled with such a list and 
their brief descriptions. To be a good 
toll operator you must know the distinc- 
tion between two-ticket, single ticket, ap- 
ipointment, tributary, multi-terminal, 
two-number. relayed, particular ‘party, 
pay station, and many other varieties of 
calls. In one of the instruction books 
that we use for the training of toll oper- 
ators are listed 655 questions about 
these various classes of calls, and a 
first-class toll operator is supposed to 
be able to answer them correctly. 

The conditions and methods of local 
operating vary between the smaller 
magneto exchanges, such as Pickrell, 


and the larger common battery ex- 
changes, such as Hastings, Beatrice, 
York and Nebraska City. In the Lin- 


coln zone exchanges we have probably 
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the most unique and difficult problems 
to solve that ever beset any telephone 
company, due to the combination of 
automatic and manual features. Among 
the various classes of local calls that 
have to be handled in our exchanges, the 
most important are: Individual line to 
individual line, individual to party, 
reverting, local to rural, rural to rural, 
manual to automatic trunking, B. Board, 
local to toll, local to free service ex- 
changes. 


It is the work and problem of the 
traffic man to plan so as to insure these 
calls being answered and handled in a 
manner satisfactiory to the subscriber 
from a service standpoint and satisfac- 
tory to the Company from an expense 
and efficiency standpoint. 

Proper standards of service must be 
set up and maintained, proper records 
made for billing, and not by any means 
last, everything reasonably possible 
must be done for the comfort and wel- 
fare of the operating forces. It is also 
his task to provide for the future, to 
see to it that sufficient switchboard and 
toll circuit facilities are installed and 
ready when the need for them arises, 
and at all times have a sufficient num- 
ber of well trained employes competent 
of handling economically and satisfac- 
torily a constantly fluctuating volume 
of traffic. We are constantly planning 
additions and changes in switchboard 
equipment and during the past three 
years have suvervised the exnenditure 
of over $100,000 per year for this work 
alone. Most of you know that our oper- 
ating forces are constantly changing, 
and it is no small problem at times to 
obtain and train the number of recruits 
required. 

In order to know accurately how much 
switchboard and how many operators 
are now required or will be required at 
some future date, it is necessary to 
have an accurate account of all the calls 
answered and completed during certain 
intervals of time. For this purpose our 
so-called “peg counts” are being made 
regularly in all our larger exchanges. 
You can readily understand. however, 
that it is necessary to have much more 
than a simple count of these calls. as 
some calls involve severa! times the la- 
bor required by other calls. We must 


therefore reduce all these various items 
of operating labor to some common de- 
nominator or “equate” them. Then we 
must know how much work the average 
operator can be expected and required 
to do, now and at some future time. 


We maintain service observers in Lin- 
coln, Beatrice and Hastings, and each 
month these observers follow through to 
their completion, hundreds of local and 
toll calls. From a study of their reports 
we are able to determine, without a 
chance of error, the grade of service 
furnished our subscribers. These ob- 
servers may be compared to the inspec- 
tors in a manufacturing plant who in- 
spect the quality and grade of the fin- 
ished product. They show us the final 
result of all our work and planning. 


The number of employes in the traffic 
department fluctuates between 500 and 
600, inereasing during the summer 
months and decreasing during the win- 
ter. These employes are largely women, 
and in their selection and training every 
care has been used. Not every girl can 
secure a position with us and we reject 
a great many more applicants than we 
ever employ. I feel sure that it would 
be difficult to find anywhere a more 
loyal, efficient or honest groun of em- 
ployes than our operators. The policy 
cf the department has been to give every 
one of them a square deal and to so look 
cut for their comfort and welfare as to 
make the telephone office “the best 
place to work.” In return you will al- 
ways find these girls on the job when 
they are needed, rain or shine, snow or 
sleet. 


If this article results in giving you 
a better idea of some of the problems 
and difficulties which beset your traffic 
department, its purpose will have been 
accomplished. We have in mind at all 
times that the operation of the com- 
pany’s plant is a business’ proposition 
and we cannot give a theoretically per- 
fect service, for to do so would mean 
that we would have to charge much 
higher rates than the ‘public will pay. 
Our aim therefore is to furnish to the 
public an efficient and satisfactory serv- 
ice and to keep its cost within the rea- 
sonable limits which they are willing to 
meet. 


Ss 


BORROWING THE TELEPHONE 

Of all the public service corporations 
the telephone company is the only one 
that supplies a common utility in many 
instances for nothing. The telephone has 
come into such general every-day use 
that a non-subscriber thinks nothing of 
using the instrument rented by a neigh- 
bor, or perhaps, her grocer or other 
tradesman. Mrs. Jones, for instance, when 
at her grocer’s, asks for the use of his 
telephone and of course, gets the use of 
his telephone. If she were asked if she 
expected to get something for nothing, 
her answer would undoubtedly be “No,” 
vet at the same time she is getting 
something for nothing. If the point 
were brought to her attention, she would 
probably reply that “the call didn’t cost 
Mr. Brown anything, because he pays 
by the month, and one little call doesn’t 
cost the company anything.” 

She is wrong in both instances. In 
the first place, the customer’s use of 
the business man’s telephone often costs 
him an order, for while the telephone is 
being used the line is busy and custom- 
ers calling necessarily have to wait. The 
result often is that they sometimes place 
their orders elsewhere. 

As to the cost to the company, it is 
true one little call may not cost the com- 
pany much, but it does cost something. 
The amount of switchboard required in 
central exchanges depends not on the 
number of telephone lines terminating 
there, but upon the number of telephone 
calls received. The lines are spread out 
on the switchboard to give each oper- 
ator a “load,” and in the case of busy 
lines fewer must necessarily be connec- 
ted at each operator’s position. It is, 
therefore, very evident that the capit-.| 
expenditure in telephone equipment in- 
creases with the number of calls handled. 

As each operator is given a “load,’ 
which is a certain number of calls to 
complete each hour, it follows that the 
operating expense is directly dependent 
cn the number of calls required. 

_-ne would not think of asking for a 
ride on a street car for nothing, neither 
would one ask for free electric light or 
free gas. Yet if a non-subscriber de- 
sires the use of a telephone there is lit- 
tle hesitation in “borrowing” the instru- 
nent for which somebody else is pay- 
ing. and in “borrowing” service which 
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the telephone company supplies at con- 
siderable expense. 


The aecompanying picture will introduce 
Mr. GC. A. Swann, our 
Imanarer at Juniata, 
who has the distinction 
of adding a larger per- 
centage of subscribers 
to his exchange during 
the month of May than 
any other local man- 
ager. Juniata gained 
b> per cent in its list 
of subscribers during 
May. To be sure 
this percentage of gain 
does hot represent a 
large number of. tele- 
phones, but it is about 
as hard to gain 1 per 
cent in oa small place as in a large one. 


Manager W. C. Coop- 
er of Hastings is not a 
stranger to most of the 
cempany’s elployees. 
The Ilastings exchanve 
gvnined 32. telephones 
during May, which was 
a oJarger increase than 
that made by any oth- 
er exchange in our ter- 
ritory. Hastings now 
serves 259S subscribers, 
and if it continues to 
erow as fast as Man- 
auger Cooper predicts it 
will, we shall hear 
from him often, 


A TELEPHONE COURTSHIP 
When I wooed Nellie on my knees, 
"Twas rather disconcerting 
To hear her ask me, “Number, please 7’’— 
Confusion thus averting. 


But after I was listed, then 
‘Twas much a better token 

To hear that weleome “Call Again,” 
In accent sweetly spoken. 


Till, spite of sundry ups and downs, 
My courtship proved so hearty, 

To Joneses, Smiths and Blacks and Browns 
She calmly lisped, “Wrong party.” 


And when her dad with anxious brow, 
Would butt in on our pleasure, 

By calm reproof of “Busy now !” 
Was how she'd take his measure. 


And so we're wed: but ‘midst our ease, 
She's still as fate designed her; 
For. morn and eve, a “Nickel please!’ 
Is imniniy her reminder! 
—Judge. 
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STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) at each ex- 
etal January lst, 1915, and May 31st, 1915; also gain and loss since January Ist, 


Exchange No. Tels. No. Tels. Exchange No. Tels. No. Tels. | 
Jan.1,°15 May 31,°15 Gain Loss Jan. 1,°15 May 31, °15 Gain Loss 
Adams ............ 283 292 9 6 AMCOIN, oe 10902 11098 196 ate | 
Ashland .......... 714 740 26 _ Louisville ...... 229 221 on 2 
Beatrice .......... 2102 «- 2182 = go0-~——t...._-s Lushton .......... 79 85 6 } 
Beaver Cross’g 372 401 29 ee BLOOLDE, soresine 98 104 6 
Belvidere ........ 155 157 2 ne ECC OO) setecenias 280 299 19 
Benedict _ ........ 243 254 11 a CAD. eerste BUS 205 2 
Bennett .......... 316 317 1 . AVMETITOPO, caccice: 320 326 6 
DGRUY eosoticcnte 89 89 oe _ Milligan .......... i 121 4 
Bradshaw ...... 314 321 7 a AMALIE RY cen cpnent 182 185 5) 
Brainard ........ 98 90 g Nebr. City......1334 1355 21 
Carleton .......... 156 155 are 1 Nehawka ........ 156 158 2 
Cedar Bluffs.... 281 295 14 Panama <2. 163 166 a — 
Cerasco .......... 208 209 1 Pauline .......... 100 99 - 1 
Clatonia .......... 51 54 3 Piekrell: cic... 90 95 5 bel ene eae 
College View.. 307 310 3 Plattsmouth .. 801 819 18 | 
Colon. 255-3. 127 130 2 POS wisictiecnts 297 304 ff 
MOO riders cco 290 296 6 Prosser .......-.- 116 129 is . LINCOLN TELEPTONE AND TELEGRAPH CO 
Cordova .......... 148 164 16 Raymond ........ 147 152 5 si Oo eo Geom eee 
Crab Orchard.. 219 237 18 Red Cloud........ 289 288 vase ] oo 
Davey  ....2....... 142 147 5 Saronville ...... 180 180 seg a 
David City...... 468 492 24 Seward _ .......... 813 845 a2 sh THE TELEHEIGHT 
DeWitt 317 399 F Steinauer ...... 219 P17 Se Ps _The above sketch was drawn and de- 
Dorchester .... 436 A444 8 Sterling .......... 414 434 20 ee signed by one of the employees of the 
Dunbar te. 342 345 3 SUPANG cecawsseat 33 31 see 2 } Engineering Department to accurately 
rie Creek........ 116 121 . Superior ........ 627 667 40 secs determine the height of poles. A great 
Eraood wt 205 214 9 Syracuse ........ 347 361 14 a many errors occur in judging the height 
xeter 219 245 26 Talmage. ........ 247 257 10 “<= of 45’, 50’, 55’ and 60’ pol d the pr 
Fairbury 1660 169333 Tamora | .......- 150 154A See i ae 
. 2 oe ne = " ess of measuring these poles is a slow 
Fairmont ........ 319 336 17 Tecumseh ...... 134 768 34 abe ; 8 I 
Filley 95 103 8 Thayer ............ 133 129 . 4 and tedious one so a number of experi- 
Friend ....... 614 689 25 Tobias ...........- 210 213 3 we ments were carried on inethe Engineer- 
Geneva _......... ATA 492 18 Uni. Place........ TIT 802 25 chase Ing Department which brought to light 
Germantown .. 127 130 2 MIU, «ce iocnteltes 314 329 15 wade many ideas. The above sketch seemed 
Goehner .......... 49 50 1 WaGO. “science? 317 519 2 wees to be the most practical because anyone 
SUnene woseesnnee 121 125 4 ect WV ADOD serstsanscnns 776 810 34 “++ can use this simple instrument and the 
reenwood vee 169 169 at 5) ae 162 172 10 ae district men can very easily make them 
Gresham ........ 365 373 8 _ W. Water........ 431 464 33 ety in their own sh ‘f t] Hac y 
Hampton ........ 155 154 ae 1 Wilber 0.000... A475 490 15 — Th Acs eps TE Ree ao ee 
Bie cn 152 162 10 _" ‘Wymore BRO B54 1 a The evice consists merely of two 
Harvard .......... 514 543 99 York oo....-..-.1524 1647 1223 pees of wood, one 74" and the other 
Hastings ....... 2422 9598 175 a 210 224 14 814" long, fitted on a small bracket hinge 
Oe _.. 282 290 7 ae _ a they will fold up to ‘pocket size 
SUTON jc Seccuices 478 512 34 a a _ and when open the interior angle will be 
Inland 52cecsuc' A5 AG 1 _ Totals cove A2TAT 44187 1462 22 84°. The longest piece should be fitted 
tee eee 110 120 10 ve Net gain since January 1, 1915....1440 with pegs or small nails spaced as per 
UUNIAES: -scceches 126 146 20 — Gain for May, 191 Si ckesecced: 274 drawing at upper left hand corner of the 
ee ee a ee ee ee accompanying’ sketch. The other piece 
_ peck pire ai ee peice stations. While this result does not equal of the Teleheight should be rested against 
The Havelock Exchange has pulled out of the “Loss column. Brainard. Pauline. the cheek about %4” below the pupil of 
Staeraeitai bai Raaracad remain in “Loss” column. and Carleton, Hampton, Louisville. the eye. 
ted Cloud and Strang were forced into it by not holding their own las 0 The . ino ; 
9 exchanges in the ‘Loss column are 22 stations behind their ee si ee Ree ae h sage ee a es . oe 
year. Three stations still stand at the same point of development as January 1st. and aca Step off approximately 50 from 
the halance have gained 1462. making the net gain since January Ist. 1440. Judging from | the pole you wish to measure and open 
es peaches’ ak a: the local managers who have showed no gain. they are all the Teleheight, resting’ the line of sight 
going to make a special effort to get out of the ‘Loss’ column this month. on the putt of the pole. Then without 


moving the device, raise your eyes until 


your line of vision rests on the top of the 
pole. The peg at this line of sight will 
give the correct height. For instance, if 
the fourth peg is on a line with the top 
of the pole, the height will be 30’, includ- 
ing the depth in the ground. 

Any further information regarding the 
Teleheight will be furnished by the En- 
gineering Department and blue prints 
showing plans of the device on a larger 
seale will also be furnished to any em-. 
ployees desiring the same. 


EMPLOYES PROTECTIVE ASSOCIA- 
TION 


The regular meeting of the Board of 
Directors of the Employes Protective As- 
sociation was held at the office of the 
Secretary-Treasurer. 

The meeting resulted in the approving 
of the following claims: 

W. D. Butler, Lincoln, 5% days. 

Fred LaVance, Lincoln, 9 days. 

The following applications for mem- 
bership have been received and accepted 
by the Board of Directors during the last 
month: 

R. B. Childs, Beatrice. 

Frank W. Walters, Beatrice. 

Alta Blackstone, David City. 

Conrad Benzal, Hastings. 

Dolph Anderson, Hastings. 

J. R. Fritzsimmons, Hastings. 

CG. J. Hill, Hastings. 

J. P. Huffman, Hastings. 

T. O. Rinehart, Hastings. 

Helen B. Wallick, Seward. 

Mrs. W. C. Holloch, York. 

We will be glad to furnish any em- 
ploye of the company upon request, copy 
of our constitution and by-laws, together 
with any other information they may de- 


sire. There are a great many employes 
who are not members of the association, 
who could well afford to carry this insur- 
ance at its low cost. We are now fur- 
rishing protection to about 3850 em- 
ployes, of which 75 per cent have drawn 
benefits during the past two years. Ev- 
ery employe should make some provis- 
ion for sickness or accident. You will 
never miss the amount invested and the 
bene‘its which you will derive in case of 
disability will in each instance exceed 


the amount paid in, in any one year, 


Address:P.A. Brown, Secy., 203 Tele- 


phone Bidg., Lincoln, Neb. 
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VALPARAISO TELEPHONE BUILDING 


CONNECTING COMPANY. 

the Valvaraiso Telephone Company 
wes organized in 1904, with a capital of 
$15 ¢60, Mr. A. C. Abbott being man- 
ager and owner of a majority of the 
stock. In 1906 Mr. C. H. Wood pur- 
chased cne-half of the stock and was 
made manager, succeeding Mr. Abbott. 
At this time the company was serving 
135 subscribers. Up to the present time 
the company has made a very rapid 
growth, now having’ subscribers to the 
number cf 404. To take care of this 
growth the company has installed 8,500 
feet of cable, bought real estate to the 
value of $2,000, and made numerous 
other extensions, so that the .capitaliza- 
tion at the ‘present time is $30,000. 

While rates have been a little low to 
guarantee good returns, the company has 
kept pace with other exchanges in the 
state so far as the develonment of the 
territory and the general advancement 
of the company is concerned. The build- 
ing reproduced in the accompanying cut 
is the exchange building. The switch- 
board and offices of the company are on 
the second floor, the first floor being 
rented to outside parties. This exchange 
is situated in a very prosperous farming 
community. 

CONFIDENCE. 

Because you live in society you have 
to rely on others, as others have to rely 
on you. However, if you want to make 


something of your life, the first thing 


you must have is confidence in yourself. 
You must be the one who can be relied 
on, not the one who relies on others ail 
the time. 

How can a man who doubts the cor- 
rectness of what he thinks, who doubts 
the accuracy of what he does, who 
craves for somebody to come and relieve 
him from the responsibility of his work 
—how can a man like that make any- 
thing of his life? 

But, when once you believe in your- 
self, and you know that what you will 
do you can do, there is no obstacle that 
can stand long in your way. Attack it 
and keep up the attack until you have 


won. 
Self-confidence is a power stronger 


than any opposition you may meet. As 
long as you are sure of yourself, you 
will succeed; doubt yourself, and you 
are down and broken. In the measure 
of yeur own faith in yourself, will you 
be able to inspire confidence in the minds 
of your fellow-workers and superiors.— 
Telephone Talk. 


SAFETY FIRST. 

It is indisputably true that thought- 
lessness has caused far more accidents 
than any other one 
thing, but it is equal- 
ly true that the su- 
pervising employes, 
who are responsible 
for the discipline of 
the other etployes, 
may encourage thoughtlessness or care- 
lessness, if they are not constantly on 
the alert. A lot of rules, be they ever se 
good, will net go so far toward prevent- 
ing accidents as will an example from 
the supervising employe, which makes It 
a livine rule. The fact that “Safety 
First” has made a considerable cut in 
the number of accidents, ought to be con- 
clusive proof that accidents are not so 
much wished on us, but that we ourselves 
are the origin of them. It is the com- 
pany’s attitude that the safety of its 
employes is of foremost importance, and 
all classes of work must be performed 
in such a manner as to prevent accidents, 
regardless of saving in time or any 
other factor. Let every employe remem- 
ber. now and all the time, “SAFETY 
FIRST.” 
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“THE FAIRBURY PLAN OF COLLEC- 
TION” 


What is known as the “Fairbury Plan 
of Collections” with this company, was 
very successfully installed in five more 
exchanges in the Southern District dur- 
ing the month of May. The Weeping 
Water exchange made a clean record of 
not being compelled to disconnect any 
subscriber, the last one got the proper 
change under the wire before 9 o’clock 
on the morning of the 25th. The Syr- 
acuse exchange followed very closely 
with but one disconnect, Plattsmouth 
next with twenty-four, Beatrice with 
twenty-seven and Nebraska City with 
twenty-eight. 


At the close of the month the lonely 
one at Syracuse had failed to toe the 
mark, but Manager Taylor “still had 
hopes.” Plattsmouth reported nine, Be- 
atrice fifteen, and Nebraska City twen- 
ty-two. It is not expected that over one- 
third will decline to pay up when General 
Screwdriver calls. 

On each of the above exchanges the 
following letter was mailed to every 


town or city patron about the middle of 
April: 


“Lincoln Telephone and Telegraph Co. 
Local Office 
To Our Patrons: 

Beginning May Ist, this company will 
discontinue the practice of sending col- 
lectors to the residential District. 

All Telephone Rentals will be due and 
payable at the office of the company 
from the Frist to the Twenty-fourth day 
of each month for the current month, 
and if unpaid by the twenty-fourth, 
service will be discontinued. 

This rule will be strictly enforced 
without discrimination. 

Collections will be made in the business 
district during the first ten days of each 
month until further notice, and those 
who desire to do so may arrange to 
make payments at any of the banks or 
at any other business ‘place, by notifying 
this office of such intention. 

The above change in collection practice 
is made necessary in the interest of econ- 
omy and efficiency and it is hoped that 
our patrons will co-operate with us that 


we may more effectively devote our time 


to the betterment and enlargement of 
the service. 
Respectfully, 
Lincoln Telephone and Telegraph Co. 
Manager.” 

The following notice was mailed to de- 

linquents on the fifteenth and twentieth 

of May: 

“Lincoln Telephone and Telegraph Co. 

Local Office. 

Liberty is taken at this time to remind 
you again of our change in collection 
methods, effective May Ist, 1915. We 
are not sending collectors to the resi- 
dential district, therefore, all payments 
should be made at our central office. 

Please attend to this at once and oblige 

Yours respectfully, 
Lincoln Telephone and Telegraph Co. 
—_—_—___— — Manager.”’ 

Service unpaid for by the 24th will be 
discontinued.” 

During the afternoon of the twenty- 
fourth the remaining delinquents were 
called up by telephone and reminded that 
the telephone office would be open until 
9 o'clock that evening to receive money 
or its equivalent. Thus those mosi vital- 
ly interested had four notices before the 
disconnect period. 

The Fairbury plan will be put into ef- 
fect at Tecumseh in June and Wymore in 
July. 

The above plan has also been put into 
effect with similar good results at Wa- 
hoo, Waco, Seward, David City, Polk and 
Utica. 


Mr. Bagley, Chief Clerk, Plant Supt’s Office; 
Mr. Brown, Chief Clerk, Secretary’s Office: 
Mr. Thorgrimson, Chief Clerk, Com’] Supt. 
Office; Mr. Lemon, General Accountant. 


THE LINCOLN TELEPHONE NEWS 11 


ee 


COLLECTION SCHEDULE, MAY 31, I9I5 


I 
| 
| | 
Number Av’g. Same NORTHERN DISTRICT, | 
Phones Per Mo last Number Av’g. Same | 
Tel. Qr. Phones Per Molast | 
Southern District... 13999 $1.40 $1.59 ee ae 
Western District...... 8874. 1.51 1.79 Beaver Crossing...... 5a re ory: 
Central District... 13599 1.93 2.51 Benedict -..---- oS ee ee | 
eae . Bradshaw ................ 321 3.46 4.36 
Northern District..... 9279 2.18 2.28 Brainard .................. 90 2 61 3.62 iL 
Cedar Bluffs ............ 295 2.53 2.50 | | 
OUD eserves wai 45751 $1.72 $2.05 Ceresco  ......ecececceeee- 209 2.60 2.66 i 
COMO. 2ecoedscectadsteves 130 2.73 2.06 i] 
CENTRAL DISTRICT CSOTOOVE: ccbocccscsc ties 196 AAT 1.48 | 
Bennett .................... 858 $3.90 $5.04 David City .............. 492 415 4.61 11h 
College View............ 810 1.87 2.29 Germantown ............ 16h 1.52 1.79 | | 
DaVOV sero eccceen 147 3.51 3.37 Geohner ....00000.... 50 2.74 3.18 hl 
Havelock .................. 2990 1.01 1.16 Gresham .......20000002... sion 21s 1.90 i | 
Lineoln ...................... 11098 1.87 2.48 Hampton ..........00....... 154 4.67 5.79 | 
Maleolm .............0...... 104. 3.59 3.98 Ithaca 2... pene 120 2.58 2.44 
Panama .............. 166 2.69 3.12 Lushton .......0000000.... 85 3.75 5.04 j | 
Raymond .................. 152 Wer O38 -NieCoe) eu 299 2.45 2.80 | | 
Uni. Place... S02: 1.99 9814 Mead ccccccocenwnn 205 3.11 2.29 it 
Waverly 172 117 138 Milford ............ 452 2.09 2.68 | 
oS Ole ekeyees oe 449 3.67 3.54 | | 
District .............. G “Si: SO. SOWANA cociviiewwanenu 937 1.88 , HT | 
. poems ales a0) TAMGPS? eicecnetns 154 1.58 1.86 | 
SOUTHERN DISTRICT Thayer. .............--------- ae Por oa : 
ee 216 Giee Gigs ee eee iy oe woe 1) 
Ashland oo TAO: 2BB “A.09.. - AV B00 casein a. = Wh 
* WaNOO: feteceeierecat 810 1.30 1.48 HT 
Beatrice 0.0. 2218 460 19 1647 109 1.10 | 
Beri onde waweton Oo Gee a ee on ee A146 1 
oatcnia eee laut aes 117 1.46 1.70 a a — ae it 
ONE seaesissi cia st aac 296 2.18 2.08 a a 29 9 Hl | 
Crab Orchard ......... 927 2 63 2 66 DDISERICE: dececeeeesee 9279 $2.18 $2.28 | | 
Dewitt 392 2.78 263 WESTERN DISTRICT i| 
0110) een ee 845 1.63 1.57 Belvidere .............-- 185 $3.07 $2.74 I | 
Elk Creek 00.0.2... 126 283 B91. Carleton) cccccacucn. 188 4.00 3.65 | | 
Elmwood _............... 314 1.10 1.61 Dorchester .............. 444 110 .90 i 
PPAR DUNG ce csecccsanaenss Vit. 58 ofl “Mxetet: conan 875 2.84 2.42 | 
BGM sehctecctacs 2, nee 131 3.45 2.83 Fairmont ...............-. 336 2.15 2.08 | 
Greenwood _.......... 169: 2.22 BAG (Brien vsncceccied aux 6389 1.07 .92 Wt 
Louisville 2... 269 2.00 1.71 Geneva ...................... 804 1.13 1.18 1 
WEEP AG onsite eces 185 4.83 3.58 Grafton ........cccec- 188 3.69 3.54 it 
Nebraska City.......... 1362 8° “TAZ Aaysere ti eecaekcuccoin 165 2.30 2.68 | 
Nehawka .................. 180 1.65 2.04 Harvard. .................--- 570 98 1.43 
gis 4: | a 1136 oLk 3.58 Hastings .................. 2598 Leo 1.91 
Plattsmouth _.......... S19 79.88 Hebron. eneswudnnrnies 512 1.80 3.09 
Steinauer ww. 217 2.66 1.92 [Inland .............2222222.- .46 2.08 2.89 Y | 
UCU ING icc icsas Cuaear: 434 2.10 290. -AUAIATA —<iicidceccieccce 146 seas 1,42 i} 
SVUACUSE: acco ce occnc, 518 =.70) Ss «1.41 Milligan ..........000.... 126 3.381 2.16 | 
Talmage _..............-- 257 1.10 1.14 Pauline «2.0.00... 99 111 1.88 Hy 
Tecumseh _.............. 768 = 2.21 224 Prosser .....-...--.+-:----- 129 2.09 1.95 t | 
NODES” Zestieuss piclacneted 218 50 1.58 Red Cloud ............... GOD. iso. thes vo | 
Weeving Water ...... 490 1.26 1.44 Saronville. ................ 180 1.48 1.73 
Wehee oo. 490 TT TB Stra cece eeeeeceeeeee so 1.58 2.99 
Wymore pacer ston tenes 554 15 19 Superior ye hte es ila 772 1.42 1.45 
DISTTICE~ .acscceos 13999 $1.40 $1.59 District ...........-.-- 8874 $1.51 $1.79 


Total or average for April............000.0....0..222--- 


SERVICE CRITICISM 


The value of courtesy in receiving or 
handling complaints cannot be overesti- 
mated. The employe who at all times 
expresses by voice and manner considera- 
tion. kindliness and the disposition to be 
of service, will represent the company 
to the greatest advantage. It is a fact 
that some service irregularities are most 
exasperating, and occasionally patrons 
are inconsiderate in the manner in which 
they report them. The value of cour- 
tesy under such conditions is enhanced 
and the most effective weapon with which 
to meet any form of discourtesy is cour- 
tesy. 

Every feature of the criticism must be 
thoroughly investigated and explained. 
The employes responsible for adjustment 
should consider every criticism as an op- 


12 THE LINCOLN TELEPHONE NEWS 

LOST TOLL CALL AVERAGE 

TRAFFIC DEPARTMENT, MAY, 1915 

CENTRAL DISTRICT 
Rank Station Chief Operator Out In Thru Total Good Out 
7 1 % % Calls 
22 PANO OU oocyte as Miss A. Scouller............ a7 12.0 3.3 9.8 21,005 
EASTERN DISTRICT, C. D. PERRIN, District Traffic Chief 
9 ASHI ANG ois icevccses Miss M. Fishev.............- a | 9.0 8.2 6.5 1,031 
1 David City........... Miss M. Markinson...... 2.2 3.7 4.7 3.6 948 
6-A Dorchestevr............ Fe nS © ee 4.2 5.9 0.0 5.0 513 
8 PPO £45 co Miss A. Winders.......... : 5.0 4b 0.0 5.6 805 
2 Louisville............. Mrs. L. Miller................ to 6.4 125 6.7 840 
19 Nebr. City........... Miss A. Potts................. 15 7.9 11.9 8.3 3,160 
18 Plattsmouth......... Miss M. Nesladek.......... To 8.7 11.9 8.6 1,484 
16-A Seward... Mrs. H. Wallick........... 6.5 12 7.0 6.9 2,169 
7-B Wahoo................... Miss M. Rumsen............ 4.9 5.8 6.9 6.1 1,619 
2 W. Water............ Miss E: Reed..:....c2cc:. 23 2.5 5.4 Do 695 
Total or Average...............cccccccccceeeessceeeeee 5.2 6.4 6.8 6.1 13.262 
WESTERN DISTRICT, C. L. SLUYTER, District Traffie Chief ee 
3 Exeter..................- Miss E. Thomas........... F a | 8.7 4.5 4.3 tae 
14 Fairmont.............. Miss L. Thompson......... 6.3 6.1 10.1 8.5 638 
6-B Gene a. io ccctocsss Mrs. E. McKinnevy........ 4.2 95 11.3 8.2 1.260 
17 Harvard................ Miss E. Hein.................. 6.9 7.5 9.5 8.5 731 
15 PASTING S <2... 2ccusss Miss N. Hartley.............. 6.4 8.9 14.9 8.1 7.345 
7-A Hebron.........:....... Miss A. Hartr-nan.......... AQ 2.8 es 5.8 846 
12 Red Cloud............ Mrs. L. Warren............ 6.1 8.5 7.8 7.9 571 
5 Superior......000....... Miss L. Marsh ............. ; 3.9 8.] 10.9 to 2,071 
23 VOR ic en Mrs. E. Holoch............. tid A387 1238 122 2,657 
Total or Average...............2....- sa, is 5.8 a2 9.5 18 16,840 
SOUTHERN DISTRICT. R. O. PARKS. District Traffie Chief 

16-B_ Beatrice.............. Mrs. .A. Threpp:cc.2... 65 8.7 12:6 7.6 4,437 
4 DeWitt..........00020..- Miss E. Garrison........... 35 8.7 5.7 5.3 537 
21 PAI DOE Vics Miss B. MecNabb........... 8.J 8.0 9.9 8.4 2.510 
13 Tecumseh............. Miss E. Smith... ........... 6.2 10.7 10.8 9.8 741 
10 WV BIG C Macaca cketerednwccs Miss E. Wvyckoff......... ee 56 5.6 12.4 6.9 617 
11 Wvymore............ ...Miss H. Wheeler........... 6.0 4.7 8.2 6.5 925 
Potal. OF AVC ACC nccsssciicsnacsrawsiciacnereecenes 5.9 ier 9.9 7.4 9.767 
Total or average for May............00..00002c.c22ee eeeeeee ee 6.4 8.6 9.9 7.8 60,872 
one 6.2 8.1 9.1 Ta 59.015 


| 


portunity not only to investigate defec- 
tive service and correct it, but also to ac- 
quaint patrons with our methods of op- 
eration, with the idea that they may have 
a better knowledge of telephone service. 
They should emphasize the position of 
the chief operator in regard to criticisms 
of service, and endeavor to make patrons 
understand the value of communicating 
with her without delay whenever the ser- 
vice is unsatisfactory. 

It is of vital importance that all em- 
ployes, irrespective of departments, sup- 
port the service when dealing with pat- 
rons. Experience has shown that we 
cannot eliminate all errors, and it is on 
the basis of reasonably good service that 
adjustment must be made. It is not our 
intention to defend poor service, but to 
teach our patrons to expect reasonably 
good, rather than perfect, service. 
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HERE AND 


month the Beatrice base 
Visited the ofhiee and 
building. 


During the past 
ball state league team 
were shown through the 

Tastings is soon to enter into the Metropol- 
itan class and do the toll billing by machine. 
Miss Blanche Whisinand will operate the new 
machine, 

Miss Ethe Smith, stenographer in the Dis- 
trict Plant office at Beatrice, visited over Sun- 
day and Memorial Day at Lincoln with Mr. 
and Mrs. Guy E. Vennum. 


Miss Selma Ifansen of the Beaver Crossing 
office force, was married last month to Ray 
Denham, a popular young barber of her home 
town. Mr. and Mrs. Denham will reside in 
Greeley, 


The male quartette of the TLineoln Telephone 
& Telegraph Company of Uni. Place made a 
trip to Hallam Wednesday evening, May 26. 
the event being the Commencement exercises 
of the Hallam high school. 


C. M. Beek, capitalist and manager of the 
local telephone company at Gibbon, visited 
the Lineoln office last month. Mr. Beck is 
district vice-president of the Nebraska Inde- 
pendent Telephone Asseciation, 


The toll lines at Red Cleud have been eon- 
solidated. all of the toll lines now run into 
the Lineoln Telephone and Telegraph Com- 
pay’s switehboard, Long distance serviee 
IS furnished to the Farmers Company by 
trunking between the exchanges. 


Beaver Crass- 


month under 


The work of rebuildine the 
me exchange was berun. last 


the direction ef Foreman Yost. | complete 
erable plant will be ipstatled entailing the 


expenditure of several thousand dollars. The 
werk will probably be  cempleted within 
sixty days, 


Mir. Walter Thoreriimsen, chief elerk in the 
Conmivercial superintendents ctlee, is making 
do othree weeks’ tour of the “far west." Tle 
Will see the Exposition at San Diego and San 
Franeisco and take the leat ivip from San 
Francisco to Seattle whee be will visit his 
parents and brother. Mr. Phorgrimson ex- 
pects to return by the northern reute. reach- 


inex TLineoln about June 2. 


Manager W. oA. Coffendaffe: oat Ilebron 
sprung a surprise on nearly everyone by aris- 
ine very early Sunday morning, May 24th, 
wand taking upon himself a life partner, “Billy” 
believes in keeping within the bounds of the 
The partner is) Miss ANenes 
Hlartman, chief operator oof the same ex- 
charge, They left Sunday to spend a few 
days with friends and relatives ato Orleans, 
Nebruw and will be at home in TWebron after 
June th. They have a hest of friends whe 


wish then 


organization. 


mueh joy and happiness, 


THERE 


Miss Anna Smith, night operator, B 
is spending her vacation with her parents at 


Ilanover, 


Foreman 


Ikansas, 


“Blac 


ky Daw’ Erxleben 1 


13 


eatrice, 


las be- 


sun reconstructing and cutting the farm lines 


in the Dorchester 


exchange from 


party to teh party. 


Manager S, T 
vetting new 
plant has been 
Yost has just 


heimer at 
business so fast that the eable 
Forman “Heinie’ 
completed 


TO. ~- . « 
tXEeTeL tH 


increased. 
stringing 


twenty 


is) been 


one-half 


nile of 50 pair cable in this exchange. 


In a recent 


srand jury ealled at I 
two telephone men were called to serve, 


Tastings 
(eo, 


Munson of Bladen, president of the Glenwood 
Telephone Company, and W. B. Hargleroad, 


director of the 
there 
tioned, 


Arrangements 
Tlansen 
in the rear of 
new cottage. T 
ment as the 


very good location. 
of eable will be put up 


Inade. 


Wasn't any 


exchange 


present 


same company. No 
telephone 


business 


wonder 
men- 


have been made to move the 


trom its present 
wt store building to 
his will be quite an 


when the 


BANK COLLECTIONS 


Manager 


holds the recor 


of bank collecti 


phones and 560 


number 215 are collected through 
Mr. Jeffries has 


I. Jeffries of Harvard no 


d for the highest pr 


loeation 


a nearly 


improve- 


quarters are not in a 
About a block and a haif 


move is 


doubt 


‘rcentige 


ons in any one exehanee. In 
the Harvard exchange there are 227 city tele- 


farm telephones. Ou 
] 


made ai specialty 


form of collecting and has certainly 


suecess of it. 
of his labor. 
doesn't eollect 


them all at the banl 


cnuse all af them @o ret bave bank 


DON'T “CET 


DISCOURAGED 
RAT'S ONLY 


A 


POOR BATTERY 


t of this 


the banks, 


of this 
nde og 


Ile is now vatherine the fruits 
“Tetf’ says the only renson he 


cs Is be- 


ACCOUNTS, 


14 THE LINCOLN TELEPHONE NEWS 


Misses Silva Benson and Vada Gifford, Su- 
perior operators, spent a few days in Crete 
last month. 


Mrs. Louden, operator at Cedar Bluffs, was 
called to Shenandoah, JIa.. on account of the 
serious illness of her mother. 


Geo. Nesladek, formerly with the plant de- 
partment at Plattsmouth, has been trans- 
ferred to Weeping Water as troubleman. 


Miss Mable Iverson, toll operator at Wahoo, 
was called to Dalton, Nebr., on account of 
the illness of her sister. Miss Ruth Quinn, 
relief operator, is on duty during her ab- 
sence. 


Mrs. I’. C. Pool, chief operator at Colon, is 
enjoying a vacation this month. Miss Marie 
Tinning and Miss Grace Epperson, a former 
Wahoo toll operator, are carrying on the 
work of the office in her absence, 


Under the new system of collecting at 
Plattsmouth., requiring all bills for the cur- 
rent month to be paid by the 24th, they were 
compelled to disconnect only sixteen for non- 
payment during May. <A majority of these 
paid up before the end of the month. 


Miss Alpharetta King has been employed 
as operator at Superior, to take the place 
made vacant by the resignation of Miss Hazel 
Fisher. The operators presented Miss Fisher 
with a bracelet as a token of remembrance, 
she having gone to Noreatur, Kansas, to make 
her home. 


A decided improvement has been made in 
the Wahoo commercial office, same having 
been moved into the room formerly used as a 
rest room. A new covnter and railing has 
been installed, making it much more conven- 
ient in handling collections. The oid com- 
mercial room has been repapered and paint- 
ed and is now used for an operators’ rest 
room. 


The employes of the Falls City Telephone 
Co. enjoyed a picnic the first of May in the 
woods adjoining the Towle Orchard. five 
miles southwest of town, The entire foree 
of operators, office force and men and their 
families attended. No, they did not elose 
down the plant, but only resorted to the sim- 
ple expedient of securing a force of ex-oper- 
ators, who willingly came in and worked 
while the deserving force of regulars went 
and played in the woods and along the lake, 
to their hearts’ content. An auto conveyed 
the party. <A fine dinner and lunch were 
served by the ladies and the men tried to. 
show their appreciation of the oceasion and 
rood eats by putting up a swing and render- 
ing other gallant services. Mr. Towle either 
“over-ate’ or was excited and. as captain of 
a cruise. overloaded a boat with girls, which 
resulted in a marine disaster—in ahout two 
feet of water. The party returned home 
about six p. m.. tired. sunburned and happy. 


Miss Louise Cox, toll operator at Beatrice is 
taking her vacation and visiting her sister 
at Syracuse, Nebr. 


Mrs. Lottie Buckley, operator at Bennett, 
was obliged to be off duty two weeks last 
month on account of sickness. 

A party placing a call at a pay-station was 
asked by the operator to deposit one cent for 
federal tax. he replied: ‘Why Central, I’ve 
already paid my taxes.” 


Hershel B. Smith has been appointed non- 
functional manager at the Crab Orchard ex- 
change, succeeding Everett Herron, who has 
been transferred to the Tobias exchange. 

A German lady called Information at the 
Hastings exchange and asked if we gave free 
service to Glenville. The operator informed 
her that such service was not given but the 
charges were 15e for three minutes plus le 
federal tax. The lady said, “Vell, I take 10 
cents worth to Glenville.” 


Miss Grace Shiek has been appointed chief 
operator of the Crab Orchard exchange. 

Miss Georgia Karns has resigned the post- 
tion of chief operator of the Crab Orchard 
exchange. 


—_—— 


Vern Campbell, of the David City plant de- 
partment, spent a few days in Gresham, his 
old home. 


We are glad to learn 
chief operator at Elk 
from her recent illness, 


Brandt, 
recovered 


that Mrs. 
Creek, has 


Miss Blanche Miller and Mrs. Jessie Jones, 
David City operators, visited a few days this 
month with Miss TIlavae, manager at Brain- 
ard. 

Geo. Dodendorf, manager of the Octavia 
Telephone Co., made a business trip to our 
David City office this month, 


Miss Ruth Till, traveling supervisor, was iD 
David City for a week, and held several classes 
for the operators. 


Miss Nellie Atherton, operator at Wilber, has 
resigned her position and was married April 
28th to Mr. Ross MeCandless of Omaha. A 
lunch was given in her honor by the remain- 
ing force in the manager’s office the evening 
of her departure from the service. 


Miss Clara Dickenmann, chief operator at 
Talmage for several years past, has resigned 
to take effect May 15th. While Miss Dicken- 
mann has not so announced, we are of the 
opinion that she is to be married. If we have 
made the proper guess as to her future plans, 
she has the earnest congratulations of all. 


Guy Lanphere, local manager for Beaver 
Crossing and Cordova, recently purehased a 
Maxwell automobile for use in his telephone 
work. 

Hon. C. J. Garlow of Columbus. president 
of the Columbus and Humphrey telephone 


companies, called at the Lincoln offices last 
month. 


Mrs. I. B. Eikenbary, who was chief at 
Union, is acting as chief operator at Tal- 
mage in place of Miss Clara Diekenman, who 
has resigned. 


The underground cable gang lave been 
busy putting in three blocks of cable at York. 
The cable is not to be used at present but is 
being put in before the streets are paved. 


Ora Devore, one of the linemen at 


York, 
was transferred to Waco as wire chief in 
April. We takes Ernest Kaltenborn’s place 


who resigned to act as 


postmaster at 
place, 


that 


Bradshaw, Hampton and Polk were visited 
by Miss Ruth Hill during May. and the em- 
ployes at those places feel that they were 
very much benefitted by her short stay, and 


express their desire for a longer visit soon. 


Miss Katherine von Bergen. one of the 
commercial girls at York was recenily trans- 
ferred to the general aceountant's office as 
toll billing clerk. The York foree hates to 
lose Miss von Bergen but York's loss will be 
Lincoln's gain, 


The lL. T. & T. elub at York held their 
regular meeting on May the 18th in the rest 
room of the telephone oflice. After the meet- 
ing the bunch was entertained at the Dean 
Theatre by Mr. (. LL. Sluyter. the district 
traffie chief. Although the weather was bad, 
1 number were present and felt very grate- 
ful to Mr. Sluyter for so pleasant an evening. 


Cupid has been playing havoe in the oper- 
ating foree at York this month. two weda- 
dings occurring in one week. Miss Muriei 
Cross was married on May 10th to Mr. Glenn 
Keefer of Utiea. They will make their home 
In Utiea. Miss Elizabeth Roberts was mar- 
ried on May 16th to Mr. Elam Froid of York. 
Mrs. Froid remains on the operating 


foree, 


Mrs. I. J. Lampshire of Tlerdeville writes 
us that she enjoys reading the News very 
much, Mrs. Lampshire has charge of the 


Hordeville exchange of the Hamilton County 
Telephone Comrany ard enjovs an. enviable 
recerd for faithful service. She hegan work 
at Flordeville over fire vears nego and bas 
been neither absent ror tardy during all this 
time. Mrs. Lampshire had previous exper- 
ience in the telephone work at Coleridge and 
Sioux City before taking up the work at 
Hordeville. Mr. T.ampshire, who has but one 
arm, inaintains the switehboard and equip- 
ment and their six year old son aets as re- 
lief operator, 
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The York office es- 
tablished a connec- 
tion last month frem 
New York City. The 
line was clear and 
the conversation last- 
ed nineteen minutes: 
the charge on the eall 
amounted to 
Mrs. Dahisted. 
Whose picture is re- 


SOD O. 
Ii lsie 
produced herewith, 
handled the eall at 
the York oftHee. She 
valued 
employee of the com- 


has been oa 


pany for more than 


five years past. 


DAHLSTED. 
Operator, York 


COURTESY 

We should exert ourselves to give the 
‘whys and wherefores” of everything not 
understood by our patrons. 

It is really no credit to a man to be able 
to apply common courtesy to his every- 
day dealings—it is rather expected of him— 
but when he uses UNCOMMON courtesy he 
shifts the obligation to the other side. 


Little gobs of “Okonite,” 
Little gobs of tape, 

Made an soldered (7?) connection 
Look like what it ain’t. 


Misses Edna Garrison and Olie Close. oper- 
utors oat Dewitt. visited the Clatonia ex- 
Change recently. 


Miss Grace Reams, operater at Fairmont, 
has returned from a two weeks’ vacation spent 
With her sister at Boulder, Colorado. 

A. A. Lohman, a florist of [Tastings present- 
ed the operators there with a beautiful bou- 
quet of pink carnations as an appreciation of 
their good service. 

Miss Dora Pyle, chief operator at Belvidere, 
pod Miss Marearet Arbogast. chief operator 
at Carleten, were visitors at the Hastings ex- 
change one day last month. 

W. Ek. Totehkiss. a grain man of Tastings 
and large user of toll, presented the TIastings 
eperators with a big box of chocolates as an 
appreciation of the operators’ efforts in giv- 
ing good service. 

Notice las been received that toll service 
over the trans-econtinental line has been opened 
up to the publie between Lincoln and Bakers- 
field, Santa Barbara. Riverside ard San Diego, 
Califoriin, Service bas been available for 
several months to Les Angeles and San Fran 
CINCO, 
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Miss Julia Fairchild has accepted a position 
as operator at University Place. 


Mrs. Elva Scott. operator at College View 
has resigned on account of poor health. She 
has worked for the company for four vears. 


The College View office received a five pound 
box of candy from Dr. W. B. MeCoy for good 
service and courtesy shown him by all of 
the operators. 


Miss Mable Baker, a line operator at = TLin- 
coln, who has been with the company for five 
years. was married while on her vaeation to 
Mr. Jorgensen. 


Mrs. Dessie Woodworth, Lineoln tell oper- 
ator, was inarried to Mr. Repetto. Mrs. Repet- 
to has been with the company as a line oper- 
ator for seven years. 


Miss Clarice Donovan, Rhodes, Lula Me- 
Nabb and Nettie Stehlik received the reward 
of merit for having the highest local grade at 
the Beatrice exchange. 


There are rvumers of three weddings to take 
place in the University Place office this fall. 
The girls are trying to keep it dark. but we 
have an idea who they are, 


Miss Margaret Muleahey and Mrs. Myrta 
Walters, tell operaters, Beatrice. received the 
reward of merit fer having the best grade in 
the Beatrice exchange for five weeks. 

Miss Davis and Miss Williams have taken 
the places of Miss Wheeland and Mrs. Zerbe, 
in the Cafeteria at Lincoln. The two latter 
are leaving for Colorado Springs, Colorado, 

Among those taking their vacations at fhe 
suburbs are: Misses Amelia Aden, Dorothy 
Manners, University Place: Miss Ruby Smith, 
Ilavelock: Miss Mildred Mason, College View. 


Miss Orrell Courtney left the service of the 
Telephone Company as Supervisor in the Be- 
atrice exchange April 20th. She is visiting in 
the neighborhood of Bancroft. Nebraska. She 
was recently married to Roy Cooper and will 
he at home to friends on a farm in the viein- 
itv of Cortland, Nebraska. 

Mrs. Ethel Whitemore, chief operator at 
College View for the last four years. has 
resigned and announces she is to be married 
June 3rd to J. FE. Johnson of College View. 
Miss Louis Wetzel. a former operator at 
College View, has been re-employed to take 
Mrs. Whitemore’s place as chief operator, 


— 


(. LL. Sluyter, district tratne chief at Tas- 
tings. has sent to the traffic office designs for 
a cedar chest, to secure blue prints of same. 
The top of the chest will have the name 
“Grace” inlaid in heavy brass letters. also 
the letters “U. of N.”’ and a sorority emblem, 
We can not imagine what Charles desires 
to place in a cedar chest of this type and 
design. 


Mir. George I<. Gann 
nod family are spend- 
ing their vacation on 
the Pacitie (‘oast. 
They will visit the 
Ix position TE San 
Diezo and San Irran- 
eisco and take the 
boat trip to  Port- 
land. They also ex- 
pect to. visit Seattle 
nnd Vancouver, re- 
turning by way of 
(;lacier National 
Park, 


Mr. W. RR. Johnson, 


Tistrict Comimercial 
Mianneer of the West- 
ern District. is 


spending his vaedtion 
iin Te darrielin. 


W. S. DUPIN, Manager. Seware 
“Some Fisher” 


Miss Lillian Baker, night operator at Ivnin- 
hiury. spent her vaeation at TIunter, Iaisas. 

OO. FP. Knee, switehboard man, hits een 
transferred from the Eastern to the Sonoern 
Joistrict. 

Miss Jessie Brouse has resigned her posi- 
tion as “information operater’ in Fairbury 
office. She Jeaves seon for drier rete: i 
kansas. 

Miss Althea Turner, chief clerk in the © ‘mt 
mercial office, was taken sick a few days ase 
and is still confined to her home at 7th and 
India streets, 

The T. T: C. Club of (fatrhuryr. imivites 72 
inspection of their mew rest room. Tt is sae 
no new room but most of the furniture ane 
fixtures are new. A new rocking chalt, 
library table and bock cease have been added. 
Also. an elegant indirect lighting  rnxrure 
which compares very favorably with any of 
our most expensive fixtures of that style. This 
fixture deserves special mention as it) is the 
reult of an idea contributed to the Cluls bY 
Mr. Bartlett. oA deseription of this lighting 
fixture and how it was made accempanied DY 
the pieture may follow in Jater issue of the 
Ne@wWS. 


May 15th, the lL. T. C. Club of Faimoeury 
had an avetion sale and reported it quite a 
suecess, A number of the girls contributed 
hand made articles which were very pretty 
and useful. Several attractive articles were 
vied for, and bidding ran high. One faney 
towel sold for over S2.00. 

Messrs. Bartlett, Clark and Parks were (on- 
ored guests and took quife ao lively jniecest 
in the bidding fer aprons, laundry bags and 
towels. The secretary reports a-resulr of 
$11.50 to be added to the IL. VT. (|. fund. <A 
part of this sum went towards buying -so.me 


aitieles far the rest room, 
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OUR COVER PICTURE 


In Nebraska in 1914, 3,703,524 acres of wheat 
yielded 67,741,617 bushels. This record was only 
exceeded by the yields of Kansas and North Da- 
kota. In the same year Nebraska produced more 
than 71,000,000 bushels of oats—only surpassed 
as to the number of bushels by Iowa and Illinois. 
In addition to these grains, rye and barley grow 
abundantly and the best of all 1s that Nebraska 
occupies a leading position in the growing of corn, 
alfalfa and hay. 

The prospects are excellent for large crops im 
Nebraska in 1915. 
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COLLECTIONS 


In the collection of moneys due the 
company the only safe policy is a defi- 
nite routine tactfully and equitably car- 
ried out. The bill should be paid when 
due, and among other reasons this is 
necessary if cordial relations are to be 
maintained. Many patrons who are per- 
mitted to drag behind get into a condi- 
tion where they do not wish to pay at 
all, and are always more dissatisfied and 
in a more antagonistic and irritable mood 
than those who are compelled to pay 
promptly. 

There is not much friendship gained, if 
any, and frequently good friends are lost 
by a laxness in collection methods. 

A stereotyped collection notice may 
have some virtue on account of uniform- 
ity of treatment accorded, but more can 
be accomplished by personal contact. A 
verbal explanation is surely better than 
a, written one, granting that employes 
handling collections do so with tact, cour- 
tesy and ‘painstaking attention. A call, 
either by a representative in person or 
by telephone, softens the collection pro- 
cess. The employe, of course, must 
adapt himself to the individual dealt 
with, his efforts should be begun, con- 
ducted and ended in a manner largely 
depending upon who the subscriber is, 
what he says, and how he says it. 

Physical association is lacking in tele- 
phone conversations, though not so much 
as in correspondence. We lose the effect, 
in part, of the facial expressions and of 
the surroundings. Our employes should 
understand the necessity of making every 
effort to be and to appear courteous in 
telephone conversations, and conduct 
themselves as nearly as possible in the 
same way as they would if they were 
face to face with the subscriber. 

We must appreciate the truth, that we 
usually get what we give. If we desire 


| 


fair treatment, fair treatment should be 
given—that in return for a cordial atti- 
tude we are likely to receive one equally 
as cordial. 

What has been suggested above is not 
new. Employes generally know enough 
if they would only apply with intelligence 
the things that have proved of value. 
Let us always try to be fair and cour- 
teous in our dealings with subscribers re- 
garding collections and other matters 
as well, and show them the fairness of 
our demand for prompt payment of tele- 
phone accounts. 


IMPORTANT COURT DECISION 


A ruling handed down June 21, by the 
United States Supreme Court, gives tele- 
phone companies the right to refuse serv- 
ice to former patrons whose service was 
discontinued for non-payment of rentals. 

The Supreme Court holds that tele- 
rphene companies are fully within their 
rights in refusing service to vatrons in 
arrears for past service and in not ac- 
cording to such parties the discount us- 
ually allowed for payment in advance— 
this right being secured to them under 
the Fourteenth Amendment of the Con- 
stitution. The opinion was strongly sup- 
ported in reason for, not only are tele- 
phones rates fixed and regulated in the 
expectation that they will be paid, but 
the company’s ability properly to serve 
the public largely depends upon their 
prempt payment. They usually are only 
a few dollars per month and the ex- 
pense incident to collecting them by legal 
process would be almost prohibitive. It 
vpifermly is held that a regulation re- 
quiring payment in advance. or a fair 
dennsit to secure pavment. is reasonable, 
and if this may be done the more lenient 
regulation of demanding payment after 
service has been rendered, is surely not 
unreasonable. 
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TOLL OPERATOR’S TROUBLES 
(Agnes Scouller, Lincoln Chief Operator) 

In supervising the work in a large toll 
office like Lincoln it is remarkable how 
few annoyances are encountered. Some 
of the most frequent of the annoying 
things are caused more often through 
carelessness, such as a subscriber ringing 
a number on the dial when operator is 
holding his line trying to establish a con- 
nection. Another is slamming up his 
receiver in operator’s ear, and subscrib- 
er giving wrong telephone number, ie., 
party giving office number when at his 
residence which delays his calls and 
causes a great deal of trouble. 

Then there is a person who takes ad- 
vantage of the company by placing any 
number of calls for one person at differ- 
ent points, when finally after a great 
deal of work and holding up valuable 
circuits we report ready to our subscrib- 
er, he will say, “I don’t care to talk, I 
just wanted to know where he was.” 
Then there is another person that places 
a rush call, the greatest effort is put 
forth to get party called within the time 
limit and the party is secured immediate- 
ly and subscriber has stevped out. With- 
in a short time he will return, call the 
chief operator and complain about his 
service. 

Another type is the “grouch” who will 
call long distance and insist that he is 
going to stay on the line until he gets 
the party. The operators are unable un- 
der the automatic system to secure his 
line unless he does hang up and no 
amount of persuasion will induce him to 
do that. 

Also there is the subscriber that in- 
sists upon calling long distance and hav- 
ing recording operator ring local num- 
bers for her. When we refuse to do this 
we are immediately reported to the gen- 
ral manager for giving such service. 

And again there is the person that al- 
ways wants time cut on his connections; 
no matter how good the service was he 
will claim he did not hold the line that 
long. 

A few business firms will place ap- 
pointment calls to talk in the evening, 
and just before closing time will call in 
and cancel all calls without any explana- 
tion. 

Information operators have their an- 
noyances also. People will call and want 


someone, say ‘‘on south 14th’ but do not 
know their names or addresses, but will 
describe the house. In case of a fire they 
will want to know all the details as if 
we were there. 

Some of the questions that are asked 
are: How often to feed a baby? Is it 
harmful to feed the baby ham? How 
much does the largest elephant in the 
world weigh? What time does the sun 
rise? | 


EMPLOYES PROTECTIVE ASSOCIATION 
The regular meeting of the Employes Pro- 
tective Association was held at the office of 
the secretary and treasurer in Lineoln Mon- 
day evening, Juve 28, at 56:30 p.m. The meet- 
ing resulted in the approval of the fellowing 
claims: 


Mollie Bitten benders ees 16 days 
Herbert: Hosen DiINt.u.ks ees 5 days 
Ws. SSUCEIGR dec tence ecstatic are aaa ies 5 days 
Se. Ss Be cases 12 days 


The following applications were approved 

by the board of directors: 

Selma Heidenreich, Lincoln 

M. Sommerheiser, Lineoin 

Madelyn Reeder, Lincoln 

R. I. Schouburg, Hastings 

Grace Burns, Hastings 

Laura Brechner, Hastings 

Marie Ehler, Hastings 

Mabel Albershardt. Hastings 

Stasia Aylward, Hastings 

Blaneh Smith, Hastings 

Hazel Richeson, Hastings 

Louise Wetzel. College View 

Gertrude Valentine, College View 

Cc. S. Nevins, Wahoo 

Grace Reams, Fairmont 

Rose Schriber, Fairbury 

Trannie Seherrer, Nebraska City 

Reva Poling. Nebraska City 

Eleanor Rohmeyer, Nebraska City 

Send in your application today and receive 

immediate protection. For further informa- 
tion. address. P. A. Brown, Seey-Treas., No. 
203. Telephone Bldg., Lincoln, Neb. 


LINCOLN COLLECTION FORCE 


GRADING OPERATORS 


The work of a chief operator and her 
assistants can be greatly facilitated by 
the use of the following plan: 

Each operator is graded according to 
the number of mistakes and irregular- 
ities she may make in a given length of 
time. 

A regular form sheet for this purpose 
is kept within easy reach of the super- 
visors. This form has the names of all 
the operators down the left side of the 
sneet and the points they are to be 
graded on across the top. If, in her 
regular work, the supervisor observes a 
mistake or irregularity, she records it op- 
posite the operator’s name under the 
proper heading. The supervisor calls the 
operator’s attention to the mistake st 
the time to impress it on her mind so 
that she will remember it when the 
grades are posted on the bulletin board. 
Grade sheets are posted the first of each 
week showing the previous week’s 
grades. 

In addition to the errors observed by 
the supervisor, all points caught by the 
service observer or from any other 
source, are entered on this sheet. Also 
the result of points deducted in the in- 
dividual lesson work is included. 

Each class of errors is given an arbi- 
trary value in points, for example, 
“Wrong number, 300,” etc. 

The form used for this purpose ts 
shown in the accompanying cut. 

R. O. PARKS. 
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PAY AT THE BANK 

In answer to your request that I give 
to The News the method I use in obtain- 
ing signatures to “pay at the bank” slips 
will say, I credit the majority of my suc- 
cess to some advice which I believe was 
in my first reader, viz: “If you don’t first 
sueceed, try, try again.” I approach 
the subject to the subscriber every time 
he’ comes in to pay his bill. I keep a 
supply of the slips in the cash drawer 
so that when we make the change our 
eyes fall upon them. Being reminded 
of it we proceed to explain by telling 
him of the advantages it affords to both 
him and the company, a few of which 
are: It saves him the trouble of having 
to come to the office, of hunting up his 
last receipt to see to what month his 
rent is paid. He does not have to keep 
an account of his payments as his bank 
account takes care of that for him. Aft- 
er having his bank book balanced he 
merely counts the phone receipts which 
are attached to his cancelled checks to 
see that the number corresponds with 
the number of months his bank account 
has run since his ‘pass book was last 
balanced. In case of dispute over a bill 
the bank has paid and charged to his 
account, we have instructed the bank to 
refund the amount of the bill and charge 
back to the company, which leaves us to 
settle it with the subscriber. 

Some of the subscribers offer the argu- 
ment that if they pay their bills at the 
bank and the phone does not work good 
we will not be in any hurry to repair it 
for we would get our pay whether it 
worked or not. In answer to this I ask 
them if it is not a fact that any mer- 
chant is always anxious to see that his 
prompt-paying customers get good serv- 
ice. 

The subscribers offer a great many ex- 
cuses for not signing the slips and I 
have met with but one that could not be 
answered and that is where they have 
no money in the bank. I sometimes 
spend thirty or forty minutes with a 
subscriber before getting him to sign, 
but I consider it time well spent. 

I now have 237 subscribers out of a 
possible 792 and I expect to get a great 
many more. 

Very respectfully yours, 
W. S. DUPIN, 
Com’! Mer., Seward. 
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DEVELOPMENT MAPS AND CARDS 


The commercial department has for- 
warded a blue print sectional map of rur- 
al line exchange area to each exchange 
in the territory, that the managers may 
locate thereon all rural line patrons and 
prospects. This map, upon completion, 
will present a picture of rural develop- 
ment that will give almost at a glance an 
intelligent conception of the rural 
strength of the exchange, and will show 
the outlying development of adjoining 
exchanges. It will be useful upon closer 
analysis, In many ways to determine 
commercial, plant and traffic better- 
ments. 

That the development maps may be 
uniform in symbols the following mark- 
ines are to be used: Present rural sub- 
scriber located with a black circle, fol- 
lowed by the telephone number, thus: 
O-4712. Rural prospect with an X fol- 
lowed by the letter O for owner or R for 
renter, thus: X-O or X-R. Vacant houses 
that are tenantable will be located by 
the letter V. Rural subscribers on ad- 
joining exchanges will be indicated by a 
red circle with the first letter of the ex- 
change following, thus: O-A, O-N, O-S, 
etc. 

Many exchange managers are making 
preliminary sketches on forms 3529 past- 
ed together, or making rough drawings 
on plain paner, the details, after comple- 
tion to be transferred in a neat manner 
to the blue print for a permanent record. 

Each exchange has also been furnished 
with L. T. 141 development cards to be 
used in conjunction with the development 
map. These cards will serve as a desk 
record of all prospects, both city and 
country, and will be of great assistance in 
determining the best methods to pursue 
in securing the prospect as a regular 
patron. 

The purpose of these development 
cards and maps is to promote a greater 
local interest in exchange development, 
to grade up commercial efficiency, rev- 
enue and economy. <A number of the 
exchange managers have already report- 
ed excellent results from this plan. Ev- 
ery manager should make this record 
complete as soon as possible, in order 
that an effective solicitation may be 
made throughout our territory for new 
Subscribers. It is said that “there is no 
real economy without real efficiency.” 
Think it over. 


b 


J. A. Bertwell, our 
manager at Waverly, 
has the distinction of 
having gained a larg- 
er percentage of tele- 
phones during June 
than any other man- 
ager. The Waverly 
exchange gained ten 
subscribers or 5.8%. 

The Crab Orchard 
exchange was a close 
second, having gain- 
ed twelve  subscrib- 
ers, which equals 5%. 


~ 


J. A. BERTWELL 


Manager W. C. Coover of Hastings re- 
ports an increase of thirty-two tele- 
phones during June. This increase 
equals last month’s record and we would 
have published Mr. Cooper's picture 
again in this issue of The News but for 
Mr. Cooper’s modesty. 


The above is a picture of the first inde- 
pendent telephone exchange in the state 
of Nebraska, at Falls City. This plant 
was built and owned by the Falls. City 
Telephone Company in 1895, at which 
time they had but fifty subscribers. E. 
A. Garrett was manager and EK. J. Sat- 


terwhite, superintendent. Conditions 
have changed considerably since then and 
now an up-to-date switchboard has re- 
placed this one, serving twelve hundred 


subscribers. Note the operators’ style 
of dress. 


Miss Ruth Hill. traveling supervisor, visit- 
ed the Beatrice exchange recently, checking 
the observation work. 


‘ 
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STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) 
change January Ist, 1915,and June 30th, 1915; also gain and loss since January Ist, 


1915. 


Exchange No. Tels. No. Tels. 


Jan. 1,°15 June 30.°15 Gnin Loess 


AGAMS scccsecctes 283 
Ashland .......... 714 
Beatrice ........ 2102 
Beaver Cross’g 372 
Belvidere ........ 155 
Benedict ........ 243 
Bennett .......... 316 
Beri. jie 89 
Bradshaw ...... 314 
Brainard ........ 98 
Carleton ........ 156 
Cedar Bluffs.... 281 
Ceresco. .......... 268 
Clatonia........ 51 
College View.. 307 
OTOR. 2c 127 
Cook ................ 290 
Cordova .......... 148 
Crab Orchard 219 
Davey ..... soiecas 142 
David City...... 468 
Dewitt ......... 317 
‘Dorchester .... 43 

Dunbar .......... 342 
Elk Creek........ 116 
‘Elmwood ........ 305 
Exeter _......... 319 
Fairbury ........ 1660 
Fairmont ........ 319 
1g Te ae 95 
Friend ............ 614 
Geneva *............ 474 
Germantown .. 127 
Goehner. .......... 49 
Grafton ......... 121 
Greenwood .... 169 
Gresham ........ 365 
Hampton ........ 155 
Hansen .......... 153 
Harvard .......... 514 
Hastings ........ 2423 
Havelock ........ 283 
Hebron ............ 478 
Inland © ......4:.... 45 
Ithaca oo... 110 
Juniata .......... 126 


In June we made a net gain of 138 stations. 


298 
738 
2188 
401 
157 
254 
317 
89 
318 
91 
156 
298 
209 
56 
316 
131 
296 
165 
249 
147 
494 
321 
426 
344 
122 
315 
344 
1700 


15 
24 
86 
29 

2 
11 

1 
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Exchange No. Tels. No. Tels. 


at each _ex- 


Jan. 1.°15 June 30.°15 Gain Loss 


Baneoln: scsi. 10902 
Louisville ...... 229 
Lushton .......... 79 
Malcolm _........ 98 
McCool ............. 280 
Mead .............. 2038 
Miailtord. © cncccssas 320 
Milligan .......... 117 
NEUTT AY czsteesn: 182 
Nebr. City ...... 1334 
Nehawka ........ 156 
Panama. ss6cc. 163 
PAMINE: Soc csc: 100 
Pickrell .......... 90 
Plattsmouth .. 801 
TPO: ekcetexctecnts 297 
Prosser. ........-. 116 
Raymond ........ 147 
Red Cloud........ 289 
Saronville ...... 180 
Seward ..........-- 813 
Steinauer ........ 219 
Sterling <2..2.::. 414 
Strano. pees 33 
Superior ........ 627 
Syracuse ........ 347 
Talmage ........ 247 
Tamora .........- 150 
Tecumseh ....... 7134 
Thayer .........- 13: 
Tobias ............ 210 
Uni. Place........ 1th 
tien cestct ees 314 
Waco ...........-- BLT 
Wahoo ............. 776 
Waverly _ .......- 162 
W. Watevr........ 431 
WTO? |. och ccakce A475 
Wymore _......... 553 
VOM ooo cnescxten 1524 
MUtan,. csccurcaic 210 
Potals. cnanck 42747 


Net gain since Jan. 1, 1915 
Gain for June, 1915 


11125 223 
227. 
82 3 
103 5 
299 19 
208 5 
328 8 
121 4 
187 5 
1347 18 
159 8 
170 7 
100... 
91 1 
810 9 
301 4 
13 15 
156 9 
236 
180... 
845 32 
215 - 
450 36 
32... 
671 44 
367 20 
260 13 
155 5 
764. += 30 
128... 
212 2 
795 18 
3296 12 
321 4 
soos 
182 20 
467 36 
491 16 
55b2S. 
1653 129 
9297, «17 
44325 1611 


ed 


“2 


This is a fair record for June, but is 


below our expectations and not equal to the results in the early months of this year. 
Our record for June would have been much hetter except for the 
duced a new collection system in a number of exchanges and have handled seme rate 


changes and readjustments in other 


exchanges, causing temporary 


fact that 


losses, 


we intro- 


Waverly made the largest percentage of gain and Pickrell the largest percentage of . 
loss. The largest number of stations gained was 32 in Tastings. 
and Pauline got out of the “Toss” column, while Dorchester and Wymore entered it. 


There are now 9 exchanges in the “loss” column. having lost a tota! 


Carleton, 


of 35 


Hampton 


stations 


since January Ist. Our other exchanges haye gained 1611 stations, leaving our net gain 

since January 1st, 1.578. | 
The station increase since the first of the vear has heen steady and consisted of a 

few vained in each exchange, none of our exchanges having been subject to any spon- 


tareous or unusual growth. 
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SIMULTANEOUS OPERATION OF 
TELEPHONE AND TELEGRAPH 
SERVICE OVER TELE- 

PHONE LINES. 

By T. C. Rice, Traffic Engineer 
Practically all telephone companies 
obtain their telegraph circuits from the 
telephone lines without interfering with 
the use of the line for telephone service. 
The number of telegraph circuits de- 
pends upon the kind of equipment used 
at the terminals of the telephone circuit. 
The equipment necessary to obtain a sin- 
gle telegraph circuit over a telephone 
circuit is called a simplex set, and equip- 
ment providing two telegraph circuits 
over the same line is called a composite 
set. There are two kinds of simplex and 
composite sets, terminal and intermedi- 
ate, the type to be used depending upon 
whether the telegraph is to be terminat- 

ed or cut through. 

A simplex set consists of a repeating 
coil placed at both terminals of a tele- 
phone circuit with a tap taken from the 
center of the line winding of the coil, for 
the telegraph circuit. The current to 
Operate the telegraph instruments di- 
vides equally between the two conduct- 
ors of the line, and flowing in the same 
direction at any given instant its effect 
on the telephone currents which flow on 
the line and through the line windings 
of the repeating coils in series, is neu- 
tralized. The windings of a repeating 
coil are so wound that current flowing 
from the center of a coil from the tele- 
graph produces no _ inductive action. 
Therefore the telegraph and telephone 
currents may pass over a line at the 
Same time without interference. 

A simplex set may either be placed on 
a single metallic circuit or on a phan- 
tom circuit. but not on a side line of a 
phantom circuit. 

The two telegraph branches of a com- 
posite set are connected to opposite 
sides of a line through windings of a re- 
tardation coil, non-inductively connected, 
and have condensers connected _ to 
ground on the telegraph side of the coil. 
This retardation coil offers a very high 
impedance to alternating currents, elim- 
inating practically all loss of telephone 
currents through the telegraph 
branches. The impedance to the slower 
impulses of the telegraph is very small. 

The two telephone branches of a com- 
posite set have 2 M. F. condensers con- 
nected in each side of the line to prevent 


TT C.RICE 
S- 27-15 ¥ 


TO TELEGRAPH TO TELEGRAPH 


TERMINAL SIMPLEX SET. SIMPLIFIED 


Fig Noz 


TO MORSE LEG#r 


+ 
TO MORSE LEG #2. 


R 2-M.F COND R 


RETARDATION COILS 


TERMINAL COMPOSITE SET. SIMPLIFIED 

ONE END OF LINE ONLY 
a flow of direct current from the tele- 
eraph, through the telephone equipment. 
Also each of the telephone branches is 
connected to ground through a winding 
of a retardation coil and a 2 M. F. con- 
denser. This ground branch provides a 
low impedance path to ground for im- 
pulses known as “Cross fire,” impulses 
which pass from one telegraph branch 
to another through the _ telephone 
branches. It also reduces the_ effect 
these impulses have on the signalling 
apparatus in the line and cord circuits. 

The impedance of the telegraph equip- 
ment and the retardation coil windings 
in the telegraph branch together with 
the condensers to ground, reduce the 
suddenness in changes in voltage while 
the telegraph is in operation, at a point 
where the telegraph connects to the line, 
eliminating what is called “Morse 
thump.” 

Four telegraph and three telephone 
circuits may be operated simultaneously 
without interference if composite sets 
are placed on both sides of a phantom 
circuit. 

The transmission loss caused by plac- 
ing composite equipment at both ends 
of a line is approximately 1.5 miles of 
standard cable, while the loss due to 
simplex equipment is .7 mile. 

Figures No. 1 and No. 2 show sim- 
plified drawings of terminal simplex 
and composite sets. 


———— 
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LINCOLN TOLL TEST BOARD 

The picture on the opposite page is a 
good likeness of the toll test board at 
Lincoln. It is a two-position Dean board 
and is equipped for 140 lines, and at pres- 
ent carries 92 physical and 29 phantom 
lines. 

This board is also equipped for Morse 
service and carries 7 leases working out 
of Chicago and Kansas City. 

All lines go through the board on three 
jacks, enabling the test man at all times 
to supervise the lines without breaking 
up a connection. Two 650 ohm receivers 
in multiple are used on each position. 

All farm and trunk lines are also test- 
ed from this board, by means of order 
wires. 

It requires eight sets of No. 1 B re- 
peaters to take care of the Morse leases. 
The testmen are all telegraph operators, 
and whether it is the United Press or 
just the test wire, they do not have to 
take a back seat for any of them. 

This board has been in service for six 
years and looks good for that much 
longer. 


HELP PREVENT ACCIDENTS 

Every employe can 
help to prevent acci- 
dents by being cau- 
tious and careful in 
his daily work. One 
out of every four ac- 
cidents is a minor 
one—calling for only a simple dressing 
or none at all. and not resulting in loss 
of time. Most of these little accidents 
arise from simple dangers which care 
would have prevented. 

Be always alert to protect yourself and 
your fellow emvloyes—think and act 
“safely.” Safety pays you because your 
health and happiness depend upon it. 
When in doubt take the safe course—you 
will live longer. Many accidents are 
caused by fooling and distracting the at- 
tention of others. By precept and ex- 
ample work for SAFETY. The very 
best way to minimize the number of acci- 
dents emong ourselves is to remember 
“Safety First and Always.” 


MATTER OF LIFE AND DEATH 
“Why can't I get my number?’ demanded a 
prominent citizen of Painted Post. 
“Line's busy.” replied the telephone girl; 
“some cowhoyvs have borrowed it to hang 
a horse-thief with.” 


ODELL TELEPHONE BUILDING 


CONNECTING COMPANY 

The recently completed exchange build- 
ing of the Odell Telephone Company is 
shown in the accompanying picture. It 
is a modern central office building and 
also provides a residence for the oper- 
ator in charge. It has two full stories 
with a basement under all. The latter 
affords ample storage room for all ma- 
terial of the company. The first floor 
is occupied as living quarters by the 
chief operator, and the upper floor is 
divided into the manager’s office and di- 
rectors’ room, operating and main frame 
room. 

Excellent service is being given the 
patrons of this company under the sup- 
ervision of J. B. Renard, president; J. E. 
Murphy, secretary-treasurer; William 
Carmichael, manager. 


HITCH UP YOUR IDEAS. 


If you get an idea hitch it up to 
something—try it out—see if it will 
drive double with other ideas. Give 
it a fair chance to show its worth, and 
then, if it pulls back on the neck-yoke 
or balks in the harness, don’t be in 
too big a hurry to get rid of it. Pos- 
sibly you yourself can train it—adapt 
it—to your work. But don’t be afraid 
to discard it, if after fair trial you de- 
cide it won’t work. 


| | 
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TOLL REVENUE. Our own toll reports and those received 
The division of revenue from long dis- of interchanged tolls are scaled at cer- COLLECTION SCHEDULE, JUNE 30. 1915S 
tance calls is a matter little understood tain periods and a percentage of division Sarsaonis as 5 : an 
by many of our own employes and much’ determined, which percentage is used by Phores ‘Per Mo last ane ers Same 
less by the public. companies affected until such a time as Tel.  Qr. ‘Phones Per Mo last | 
Because a telephone company can ren- a revision of these measurements is | Southern District... 14038 $ .92 $1.15 rel 29 12 
der good commercial service to some dist- made. | Western District........ 8920 1.17 #1.38 Beaver Crossing...... 401 $1.64 7528 
ant point the question of He Aba os —— ee Northern District.... 9305 1.49 1.60 aoe sian Saatonnete eee cea see 9,37 
the revenue seems to be of little import- ! Central District........ 12640 1.70 2.21 Braj a Ramer: 31 1.06 2.21 | 
ance, while the facts are that it is of | a C ae ee: sae ‘g7 (1.87 
: : 7 a edar TTT Gi et : AA 
the greatest importance to the company Total ......... 499 «¢ . 2.4 
mae S cquites close study and careful au- el Gea eeee 45903 $1.32 $1.61 eae Sree ntorie neerratio oot wee 1.80 
diting. | CENTRAL pisrRici Cordova 197 yO | 
In order to make the correct analysis Bennett Tne tee 257 $2.16 $3.45 David City et Buca A9Q4 3.07 ‘92 
of this division, considerable knowledge College View ............ 316 1.76 2.03 Germantown ............ 156 98452 
of the ownership of the lines and routing TVG ate eS i uo 147 994 Oo9@. Goehner ....ccccu. 50—Ci«d:CS 37 | 
of calls is necessary. | Havelock -.....-..-.-...-- 229 "92 ‘99 «= Gresham 373 va 435 
Hardly a telephone toll message of 75 | Lincoln ....0.22..-.22020... 11125 1.70 224 Hampton .................. 163 3.5 2.06 | 
ts or more is handled exclusively by | Malcolm a eae 103 201 2.99 Ithaca Beka cet ace 121 2.15 3°50 | 
mie company. Within our own terri- EUS sp a eas 170 a 1.46 Lushton  -..0. 82 3.65 1.40 
OE a a sea ee | Raymond .................. 166 112 1.o7 McCool 2... 299 2.34 599 
tory there are : ee a p LINCOLN POWER PLANT Migs PPS 66 sic Geen: 795 192 2.19 Mead - nee 208 2.37 2.15 
owning from a lew hae sag eer tear The above cut gives a good idea of the Waverly sicscicns 182 1.06 1.36 Milford 20. 458 ven 9.14 
cases, the toll lines 0 “ae se panes size and general appearance of the | ices —_— i agsersnenecsevesenenevennn 446 ets 1.21 
In the case of any message ermine - charging machines required for the Lin- istrict etree e eee e ee eee 13640 $1.70 $2.21 eward Wigs titre ge ae ee es eve 93% 85 12T 
- - switching at any of these points | | POMIOVS tc Stic: 155 ; : 
ing ol titled + > eoln exchange. In the fall of 1912 the SauGNieS ee Thayer 108" cxase See i 
the local company 1S entlt ee ve some smaller machine shown at the left was PN. DISTRICT Utica... tS 1.54 2.04 
t for the use of its lines. In : | Adams 29 2 £1.09 Gh nnnneeoseeeeseeesceesees 326 87 
paymen anc: 4a <a oenieut the largest in use and delivered about 30 ! Avie Bae wae er WOCO? spied sds ety 321 1.11 1.02 
all such rte ee as ooted cum 2mperes. The two machines of this type Bestest 2501 87 BQ BNO on eeeeeeeeeeeee 809 a 78 
seumetaiee erent This ancaaae varies nave been replaced with the larger ones Berlin... 90..~»~.72.—St«8 es soteeennnnatnesensssnseer 1653 4g ~=—«1.08 
for ce si fe volume Ae arenes aid shown, each of the new machines shown Clatonia .................... 119 1.25 80 WAN one eee eee 22% <n gs eee 
Beco? or line haul, and is determined by delivering over 100 amperes. The large 0 oc) are ee ae ene 296 1.24 1.28  pistyict 9305 $1.49 $1.60 
tn ee machine on the left has run 18 hours Crab Orchard............ AQ 85S 9.99: TOO merece ; 
l th reports, and : 
scaling several montas = reporss ~ das ines the fall of 1919 and. has DeWitt 0... cece. 391 2.39 2.38 WESTERN DISTRICT a 
° ‘ for h 1] pe y Ss e ta O 4 an a ; 9725 
thereby making an average for each ca never given a. bit of ttouble, nee pepe tee tated. 344 56 48 Belvidere 0.0.0.0... 185 ers 5o 66 | 
eae: that settle long distance In addition to these two machines for ricec ree ees aa a Bee rae aa iaciaiaonn ree a 65 
b aan on this basis make a monthly Charging the batteries which supply the Fairbury _......... 1721 .82 .82 Exeter pe ee 974 1.61 1.38 | 
ee ® id are allowed the various cred- automatic exchange, there is still a third 2 Ee aan nee area 185 3.11 258 Fairmont wou. 341 1.26 139 | 
‘ts due them. Such statements are nec- machine (not shown) of 175 amperes ca- Greenwood .............. jaa. 198 Bee Fried ... ee 92 82 | 
sarily very carefully checked and veri- pacity for charging the toll board bat- Louisville .................. 270 1.03 O01 Geneva 000 200 99 3°16 | 
se terles. No abt clecaiat Sans sere 137 2.54 S14 Grearton 26.460 .0k: 188 Hes 9.14 
, ; ict ae ae GDP. CUS sink 1354 50. 115 Hansen. 2.2.02... 166 “B89 
There is a large volume of long dis- : basa _ ‘Al 6 
tance tolls which terminates beyond the Always Bear in Mind that you are hea eee ie mae or ahaa ogensarrce, onan 1.12 1.64 
territory of the L. T. & T. at In- noe Speen as ra anevada), but as the ‘ Plattsmouth ies nett 810 Ol 1.09 Hebron. ins a 525 1.46 ae | 
volves several companies. During the representative ol a corporation, and that | <1 Hie Oro aa aa 215 126 139 ‘land ........... 172.00 Lee 
month of June this business, known as _ the interests of its 2,000 stockholders are \ Sterling oo... 450 «1.27. 1.88) «Fumiata ee 147 1.04 172 | 
“Interchanged Tolls,” amounted to near- for the moment in your care. | SVVPACUSE oocecceccececce. 519 64 ‘So: “WMilliven. 3 126 3.00 cf | 
ly $12,000. There are nine separate and = os Talmage -....2-.2.0..2--- 260 59 BO Pauline .......:0.: 100 AB 168 | 
Histinet settlements made on this “inter- Whether the caller is a customer or Tecumseh  ................ 764 1.26 1.29 Prosser .................. 131 1.13 a 
hanced? business, each one being made Someone merely seeking’ information, be TODIAS — ......ecccseeeessesnee 212 AS <ALOZ: Red “Cloud se annccict 290 ------ 9 7.12 
es “4g own individual percentage basis. careful that your words, as well as the | La i) apereereeeeee 494 89 1.00 Saronville -............... 180 on 1.74 
Monthly statements are made from all tone of your voice, are courteous and | Wilber: ccttectscee: A91 32 68 ae EE OLD a fos 212 
the reports of our own and connecting agreeable. Keep your wits about you, Wymore ....-.-.-.-.-- 552 14 AV PP eIOE, seamen OS ee 
company stations and the interchanged speak intelligently, and subject the caller District oocecccccccceceeeeee 14038 $ 92 $1.15 District .................. 2920 $1 17 $1.38 


revenue divided between the nine differ- 0 4s little delay as possible. 
ent settlements according to the routing ine ines Ae AE 
. Pes N T { SAFE SIDE 
of the calls and the location of the termi- Patren—Central! What wrong number can 
nal point. I eall to get Main 4625? 


oe 
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LOST TOLL CALL AVERAGE HERE AND THERE 

TRAFFIC DEPARTMENT, eee = o Calls Miss Irene Hall of the Trafic Department Miss Helen Dore, stenographer in the audit- 

C 7 (4) T > "aA ia a o sy TA eats : are So or . i Se 2 Noli race een 

anh: Bintan Chier- Operator Out In Thru Total Good Out at Wymore is spendng her vacation in Chester. Ngee apa has gone to California fo 


CENTRAL DISTRICT Miss Etta Brown of the traflic department 


20 Lincoln Miss A. Scouller 10.3 13.8 14.5 11.4 21,181 at Wvymore s : har waontion 4 tric hes 
4U0 IiIncoln.................MISS A. Scouller............ : ‘ J spent her vacation in Lincoln vis- The mm Yair “Y 
EASTERN DISTRICT, C. D. PERRIN, District Traffic Chief Hine fHcnas. The L. fT. C. Club at Vairbury met at the 
ae = é = 10me of Miss Grace Axtell and spent a very 
18 Ashland tahoe Miss M. Fishev.............. 7.8 9.7 9.0 8.2 440 eet | enjoyable evening. 
1 David City........... Miss M. Markinson...... 1.9 0.8 1.9 1.7 966 Miss Erma O'Connor, assistant chief oper- 
3 Dorchestev........... Miss P. Jachs.............. 3.5 5.6 0.0 4,4 576 aye at Wymore, was called Fo Pawnee on ac- Miss Helen Childs is the new relief oper- 
8 Friend................... Miss A. Winders.......... : 5 2 90 2.4 6.0 886 count of the death of her grandmother. ator at Wymore while the operators are tak- 
ye isy] “Ar : “ = 7 . ae ing their vacations. 
ae ee ee Naas Mrs. Ly, MM er on ae eensee 6.3 6.8 oe kes mt Miss Ollie Garwood, bookkeeper at Nebras- 7 
=e € r. City Eel psa Miss A. Potts SUSE SSS etew ee ese (.4 8.5 12.1 8.9 ? ( ka City, has resigned and Miss Gladys Thay- Fred Strasser the wire chief at David Citv 
J = re > | aed bo alo : < < A 
21 Plattsmouth......... Miss M. Nesladek.......... 105 (.6 1.0 8.9 1,524 er has been promoted to that position. was in York June 20 and 21 visiting friends 
6 Seward.......-.....00... Mrs. H. Wallick............ 4.5 6.4 7.8 6.7 1,740 ———-; and the telephone oflice. 
13 Wahoo................... Miss M. Rumsen............ 65 4.9 8.0 7.1 1,578 Miss Hill visited the Plattsmouth office a ER aEeE: 
2 W. Water............. Miss E. Reed.................. 2.6 2.8 6.2 3.9 708 few days last month. She and several of the Some of the York county towns have been 
Total or Average... oo cccceccecececeec cece. 5 6 6.1 6.5 6.3 12,265 sirls from the office enjoyed a picnic supper — favored with a visit during June from Mr. 
WESTERN DISTRICT. C. L. SLUYTER, District Traffie Chief 26 ee cate ance re ics Parsons, the traveling auditor. 
4 Exeter Miss E. Thomas 3.8 0.4 5.1 5D F ; —$— 
Bioeth . ae ee * ; ts : : Miss Zatha Scherrer, supervisor at Nebras- Mrs. Maud Polzi the manager at Ware: 
7 2 Q 6 : Mrs. Mauc olzin, the manager a leo, 
15 PairMon berressecceocs Miss I. Thompson Sree eaee 6.7 5.8 9.3 8.9 1 ae ka City, has returned from a two weeks’ va- jis spending a few weeks’ vacation in Cal- 
( GON OVA etree ceics. Mrs. E. McKinney........ 4.6 10.8 15.0 10.3 ? cation at Fairbury. While in Fairbury Miss ‘fornin taking in the exposition ; 
a ; 79 719 eee ifornia taking in e position. 
16 Harvard SeOusaes Bat Miss | Rs oC —k seen (.2 11.0 9.4 8.6 Scherrer visited the telephone exchange. ae 
19 FLAC TINO S cecassessss Miss N. Hartley serena inset 8.5 10.6 17.3 10.2 7,119 ————— Mr. and Mrs. Harry K. Ronne, the operators 
12-B Hebron........000....... Miss M. McKenzie......... 6.3 5 1 9.3 7.3 843 _The plant department at York has two new at Lushton, announce the arrival of a new 
14-A Red Cloud............ Mrs. L. Warren............ 66 116 13.8 11.4 552 eee ee ae pao hig ceiar ons operator, Nelson Peter Ronne, born June 8. 
10 Superior............---. Miss L. Marsh.............. : 55 79 133 8.7 2.521 ployee at David City, and Orrin Sturtevant, 
22 York Mrs. E. Holoch 1145 124 12.9 12.3 2.539 who recently graduated from high school. The L. T. & T. Club at York was enter- 
oy ee Axons ; pausipetis ; ; ae! 7 a tained at the home of the president. Mrs. 
Total OF AVera re... ncn. niente 6.7 9.5 11.7 9.2 16,902 Thursday, June 17, Miss Clara Dickenman, wy. @. Holoch, June 15. A good time is re- 
S . SOUTHERN DISTRICT, R. O. PARKS. District Traffic Chief chief operator at Talmage, Was married to ported. , 
Li-A. Beatrice.2...c5. Mrs. A. Thrapp............ 7.4. 9.8 10.6 8.7 4.489 Guy E. McGee. After a short trip they re- eee 
DeWitt Tee nN Miss BE. Garrison........... 4.1 7.6 6.0 5.6 531 turned to Talmage where they will make their Miss Grace Axtell, assistant chief operator 
12-A Fairbur'y............... Miss B. McNabb............ 6.3 71. AD fe | 2,547 home. at Fairbury, took her vacation during June 
14-B Tecumseh.............. Miss E. Smith................ 6.6 140 15.3 12.9 823 ; — and spent most of the time in Colorado and 
9 Wilber................... Miss E. Wyckoff.......... 53 74 AAT 7.0 658 ; W. HW. Horn of the local Searle & Chapin — Wyoming. 
é ° re ry rr . 045 sumber Company of Wymore sent the traf- as 
11 ee dota chido Miss H. Wheeler........... 57 70 7.4 = 1. 9 fic department a iarge box of bon bons to R. E. Mattison, commercial superintendent, 
Ptal Y AeV OTA SC oi piasec Gentile aia Osc 59 8.8 10.7 8.2 10.09! show his appreciation of the operators’ good accompanied by his family, left Lincoln the 
TOtah OF AVeELAGE TOP: JUNG sec cdicscsccccsiensecenaontvecerse tA 9.6 10.8 8.8 60.447 service. first of the month for Lake Okoboji and 
Sabelss 6.4 8.6 9.9 7.8 60,872 Spirit Lake, Ia. They expect to be gone 
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SPEAK INTO THE TRANSMITTER 

Many of the complaints made by the 
subscribers that their telephones do not 
talk up and that they cannot hear, are 
due to the improper method of the sub- 
s°riber in talking into the telephone 
Some subscribers talk “at it,’ some 
“away from it,’ and some “as though 
the telephone did not exist.” 

The proper way to use a telephone is 
to talk directly into the transmitter. It 
is true that the telephone has been in use 
for a great many years and it is natur- 
ally supposed that the~ general public 
knows how to talk into the transmitter 
correctly. Here is, however, a _ broad 
field for the telephone people to do mis- 
sionary work as well as. educational 
work in having the subscribers talk di- 
rectly into the transmitter. It will not 
only improve the transmission but will 
boost the service.—The Bulletin. 
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LOCATING CALLED PARTIES 

John E. LaMont, manager of our Yu- 
tan exchange, sends in the following 
very good suggestion: 

“One of the most useful things that 2 
toll operator can know about a stranger 
whom she is trying to locate is, what his 
business is. Whenever a definite address 
is not given it seems to me that it would 
be well to ask, what does he do? He 
will be easier to locate by this than by 
his name or description. This is espe- 
cially true in small towns.” 

This is a very good suggestion and 
if followed in all exchanges will prob- 
ably be of great benefit in locating 
parties called of whom nothing is known. 
We are very glad to get these sugges- 
tions and hope that others will follow 
Mr. LaMont’s example and forward their 
suggestions to be published in The News. 


Miss Ruth Hetherington of the trate de- 
partment at Wymore is laid up with a badly 
sprained ankle, which has caused her consid- 
erable suffering. _We hope she will soon be 
able to be on duty again. 


Miss Chloe Cruickshank, formerly night ‘A’ 
operator at Nebraska City, and 8. H. Daggett 
of the plant department, were married in Om- 
aha last week. They have moved to Schuy- 
ler where Mr. Daggett is employed by the 
Telephone Company. 


On June 9, Miss May Johnson, chief oper- 
ator at Mead. was married to A. V. Lund. 
Miss Johnson has been with the company for 
the last six years and has given very effi - 
cient service with the assitance of her two 
sisters, 


What might have been a very serious acci- 
dent occurred at Plattsmouth June 16, when 
Anthony Nesladek, wire chief and Ed. Black, 
lineman, were severely burned as a result of 
coming in eontact with an electrie light wire. 
They will be laid up for some time but con- 
sider themselves lucky that they escaped with 
their lives. 


during the month of July. 
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LINE TROUBLE 
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Ww. C. Sample has recently been employed 
in the general store room at Lincoln. 


Herman Bahm has recently been employed 
in the auditor’s office as material clerk. 


Miss Nellie Real, operator at Dorchester. 
visited her parents at Grafton during the past 
month. 


H. G. White of Belleville. Kansas, has re- 
cently been employed as toll trouble man at 
Lincoln. 


J. L. Southwell of the auditor’s office spent 
a few days in Hastings this month visiting 
relatives and friends. 


A. M. P. Cook. a Lineoln trouble man. is 
now sporting a Reo car with which to shoot 
“bugs” out of the Lincoln exchange. 


Miss Ruth Kinsinger has entered the em- 
ploy of the company at Milford as student 
operator in the traffic department. 

C. W. Keester, of the general store room at 
Lincoln, has returned from a two weeks’ va- 
cation visiting relatives at Louisville, Nebr. 


Miss Jessie Roseberry, bookkeeper in the 
general accountant’s office at Lincoln, is en- 
jJoving a few weeks’ vacation, camping at 
Crete. 


Miss Katherine von Bergen has been trans- 
ferred from the local commercial office at 
York to the general accountant’s office as toll 
billing clerk. 


C. W. Crain, a real estate dealer of Dor- 
chester, gave the operators there a_ large 
bucket of ice cream as an appreciation of 
their efforts in giving him good service. 


Miss Ida Mouden, day operator at the Dun- 
bar exchange, is confined at her home with 
a severe case of smallpox and will nrobably 
he absent from her duties for some time. 


A. A. Luehbs will leave the engineering de- 
partment at Lincoln to take up demonstrating 
in the power department of the International] 
Harvester Company. His work will take him 
to the Panama Exposition and many farm 
power contests. 


Miss Mabel Marx has been employed as 
stenographer in the district plant chief's of- 
fice at Lincoln. She was formerly employed 
in the plant superintendent’s office, but re- 
signed some two or three months ago and 
has been on an extensive vacation in New 
Orleans. 


M. R. Parks, chief clerk in the district plant 
chief’s office at Lincoln, suffered a severely 
sprained wrist and ankle in a motor cycle 
accident while on his way to Milford to fish, 
Tt is needless to say Mr. ‘Parks caught more 
fish than he was able to eat in a week. We 
are glad to see him now getting along without 
that cane. 


CD co ee 


Donald Bell has been- employed in the con- 
tract department at Lincoln. 

Mrs. Adah Britton is relief operator in the 
Dorchester exchange during the summer va- 
eations. 


W. R. Johnson. district commercial man- 
ager of the Western District. is spending his 
vacation in Florida. 


Miss Lillian Parkinson. timekeeper in the 
district plant chief’s office, was off duty part 
of the month of June on account of the ill- 
pess and death of her mother. 


Word has been received ef the marriage of 
Rachel J. Swanson, formerly stenographer in 
the loeal commercial manager’s office at Lin- 
coln. to William A. Dodrill of Los Angeles. 
The young couple will reside on a ranch at 
Whittier, California. 


Miss Hazel Nye has been employed as sten- 
egrapber in the collection department at Lin- 
coln. to take the place made vacant by the 
resignation of Miss Marie Schnell. Miss 
Sehpel]l is now stenographer for the Mary 
Jane Garment Co. of TLineoln. 


Mr. George K. Gann and family are spend- 
ing their vacation on the Pacific Coast. They 
will visit the expositions at San Diego and 
San Franeiseo and take the boat to Portland. 
They also expect to visit Seattle and Van- 
eouver, returning by way of Glacier National 
Park. 

Miss Ruth Beach of the eentract department, 
Lineoln. made a score of 188 at bowling one 
evening last month. This is the highest score 
made in LineolIn by a lady sinee the new 
alleys were installed. Miss Beach has received 
several prizes for making the highest score at 
different times. 


We received a very pleasant eall the first of 
the month from Mr. and Mrs. C. E. Campbell. 
formerly of the Tineoln Tel. and Telg. Co.. 
and now of Dubuque, Towa. where Mr. Camp- 
bell is associated with the telephone company. 
They are here to spend the Fourth with Mrs. 
Campbell's parents. Mr. and Mrs. Dixon of 
Tniversity Place. 


Miss Taura Cleveland, bookkeeper in the 
reperal accountant’s office. entertained a num- 
ber of young ladies at her home on May 2oth. 
and announced her engagement to Fr. Law- 
renee Martin. The wedding will take niace 
on June 23rd. <All regret to see Miss Cleve- 
land leave the service, but extend good wishes 
for her future happiness. 


The operators at Hastings were presented 
with a twenty-five pound box of bon bons 
last month by Mr. and Mrs. Wm. D. Hamil- 
ton of the Kimball Piano Company of Chi- 
eago, to show their appreciation of the man- 
ner in which their calls were handled by the 
onerators. They stated that while they were 
in Tlastings they had ealled every number in 
the directory without a single error in nwem- 
bers called. 


Miss Sarah Davis has been employed in the 
bookkeeping department at Lincoln. 


The Misses Pearl and Myrtle Schurk. oper- 
ators at University Place, have resigned. 


Mrs. Taylor, the chief operator at Prosser, 
visited the Hastings exchange Tuesday, June 
15. 

Miss Neva Piply. operator at Adams, has 
returned from a ten days’ vacation spent at 
Iremont. 


Miss Pearl Buek, a Lineoln operator, is 
spending her vacation in Council Bluffs with 
her mother. 


A. M. Roberts, formerly general storekeeper 
at Lincoln, has been employed temporarily 
In the plant department. 


Miss Wauneta Dykeman, operator at Hast- 
ings, gave ai linen shower for Miss Viola 
Lepley, who was married June 9th. 


Miss Lyda Meddles. a Hasting operator, re- 
ceived a day off for having the least number 
of mistakes on toll during the month of May. 


Miss Ruth Hill was at Weeping Water two 
days the latter part of June giving instrue- 
tions and the operators feel greatly bhene- 
fitted. 

Miss Eva Huddleston left for an extended 
Visit to Montana. Mrs. Jackson, nee Raula 
Grimm. 9 former B operator, gave her a fare- 
well party. 


Miss Laura Breekner and Miss Mabel Try- 
On, overators at Hastings. each received a 
half day off for good service rendered dur- 
ing the month of May. 


Miss Lillian Peek, chief operator at Univer- 
Sity Place. has taken a two months’ leave of 
absence. She was compelled to give up her 
trip to California on account of poor health. 


The employes of the lL. T. & T. Company 
at Weeping Water entertained Manager H. 
Lee Marshall and family at a pienie svpner 
in honor of the wedding anniversary of Mr. 
and Mrs. Marshall. 

Miss Ruth Svoboda and Mrs. Tuber. Lireoln 
operators, were ealled to their heme near 
Filley, Nebraska. last month, on aecount of 
the death of their father who was a prom- 
iment farmer there. 


Miss BMdwina Kinnamon, ene of the oldest 
line operators. was married te Mr. Graham 
of Lincoln on the afternoon of June 16. Mrs. 
Graham will remain in the employ of the 
Company until fall. 


Miss Vera Brown, stenographer in the aduit- 
ing department at Lineeln, is) back after 
an absence of two weeks. during whieh time 
she was employed at the State Tlouse by the 
State Railway Commission. 
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Miss Hazel Richeson 
has been in the service 
of the telephone com- 
pany since August 171, 


1913, at Hastings. 
She started as a. stu- 
dent operator, was 
promoted to toll cper- 
ator June 15, 1914. and 
May 1, 1915, to toll su- 
pervisor. She is now 
serving in the capacity 
of evening chief oper- 
ator. Miss Richeson 
has never been report 
ed off duty or absen: 
since entering the em- 


MISS HAZEL 
RICHESON 


pley ef the company. 


O. P. Knee of Lincoln has been in Wymore 
where he has had charge of moving the main 
fram and wiring in the wire chief's office, 
made necessary on account of some repairs 
that have been made on the telephone build- 
ing. 


During a recent electrical storm at Nebras- 
ka City Manager Charles G. Bennett stepped 
out of the house and was knocked down by a 
heavy flash of lightning. He soon recovered 
und is again on duty. 


Miss Cecil Staats surprised her friends by 
being married to Walter Deurmyer on June 
30. A short time ago her sister, Miss Geneva 
Staats, surprised us in the same manner, bY 
being married to Mr. Farrow of Lincoln. 


Miss Vesta Peck left the 10th of the month 
ep oa fishing and camping trip in the moun- 
tains pear Lander, Wyoming. She was ac- 
companied by her cousin, Miss Martin of 
Cedar Bluffs. Miss Peck expects to be gone a 
month. 


At the home of the bride’s mother, Mrs. Si 
A. Clark, June 2, oceurred the marriage of 
Ethel Clark Whittemore and J. EE. Johnson. 
Mrs. Johnson has been employed as oper- 
ator at the College View Exchange for 4 
number of years. 


On May 28rd, Miss Agnes Hartman, chief 
operator at Hebron, and William <A. Coffen- 
daffer, local manager at the same exchanse. 
were united in marriage. After a short wed- 
ding trip they will return to Hebron to mike 
their home. We extend hearty congratulations 
to the young couple. 


Mrs. Lester Hathaway and Miss Maude 
MeKenzie entertained at a post nuptial show- 
er in honor of Mrs. Wm. Coffendaffer (nee 
Agnes Hartman) on Saturday evening, May 
%* at the home of the former in Hebron. 
About fifteen young ladies were present and 
report a very pleasant evening. An interest- 
ing feature was a mock wedding. 
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Miss Gertrude Valentine has been employed 
as an operator at College View. 


Weeping Water reports twenty-seven cases 
of smallpox. All public places have been 
closed. 


The following Lincoln operators are on their 
vacations: Misses Pritchett, Riesland, Pyle, 
Rice and Glass. 


Miss Pearl Ferguson. bookkeeper in the 
general accountant’s office, is enjoying a ten 
days’ vacation. 


Misses Florence Dawson and Maude Hall 
have recently been employed as trouble oper- 
ators at Lincoln. 


The A. O. U. W. convention was held in 
Lincoln on May 11th and about 300 delegates 
visited the Lincoln office. 


The walls and ceiling of the Lincoln oper- 
ating room have been newly painted and _ it 
improves the appearance of the room very 
much. 


The following Hastings operators are on 
their vacations this month: Julia Bauer, Wau- 
neta Dykeman, Marie Ehler, Grace Dreibelbis 
and Esther Bailey. 


Misses Rae Shaw and Minnie Dabler, clerks 
in the local commercial office at Lincoln, spent 
a week end the first of the month with Miss 
Dabler’s parents at York. 


The Moose lodge is giving a popular girls 
in Lincoln contest. Miss Marie Humphrey and 
Ethel Schmitz of the Lincoln office are two 
of the contestants. A $15.00 lavaliere is to 
be given to the winner. 


May 19th the L. T. C. Club at Beatrice met 
in the rest room of the telephone building. 
The afternoon was spent in sewing. Dainty 
refreshments were served and a most enjoy- 
able time was reported by all. 


(. L. Sluyter, Western District traffic chief, 
entertained the Hastings operators at the New 
Plaza Theatre Thursday and Friday nights 
of the week ending May 30th. Everyone ap- 
preciated the entertainment as was evidenced 
by the smiles as they parted for their homes. 


Joe Hartley returned the last of June from 
his vacation. He spent about ten days at a 
camp near DeWitt with about forty boys. 
Joe says he had the time of his life. Dur- 
ing his absence Willard Wright acted as 
messenger boy. 


Miss Mathilda Welsch, checking operator in 
the general accountant’s office for the past 
several years, has resigned her position, ef- 
fective June ist, and has announced her en- 
gagement to H. L. Grassmueck of Nebraska 
City. Miss Welsch has given excellent ser- 
vice to the company, and while everyone re- 
grets seeing her leave, they all wish her a 
world of happiness in her married life. 


Miss Mildred Mason has been appointed re- 
lief chief operator at College View. 


Miss Ruth Hill. traveling supervisor. spent 
several days at the IIastings exchange. 


Mrs. Iwitty Taylor. chief operator at Prosser, 
spent a day at the Hastings exchange. 


Clarence Ertel of the auditing department 
spent the Fourth at Geneva with “friends.” 


—_—— — 


Miss Viella Lepley. an “A” operator at Has- 
tings, has resigned her position to be mar- 
ried. 

Miss Nelle Hartley. chief operator at Has- 
tines. was a visitor in Lincoln the latter part 
of May. 


Miss Iva Benson has been employed as local 
operator at Superior during the vacation 
months. 


Miss Julia Bauer, toll operator. has been 
promoted to the position of toll supervisor 1n 
the Hastings office. 


Mabel Mann. operator at Oxford, visited 
Sunday with Hastings toll operators Lillian 
Brandt and Vida Coulter. 


Miss Hazel Rieheson nas been promoted 
from toll supervisor to evening chief oper- 
ator in the Hastings oflice. 


Miss Mary Quinn is now employed, tempor- 
arily. in the auditing department during the 
absence of Miss Peck. Miss Quinn was em- 
ployed in the same capacity last summer. 


The L. T. C. Club of Beatrice is planning 
a pienie to be held within the next two weeks. 
It is expected that the club will take a trip 
up the Blue river, and by the way, Beatrice 
has some river. 


R. E. Redfield. formerly a plant employe at 
LinceelIn. made a shert visit to the Linceln 
exchange on his return trip from the Panama 
Exposition. Mr. Redfield is now with the 
Nebraska Telephone Co. at Omaha. 


Miss Ruth Tliill, traveling supervisor, visit- 
ed the principal exchanges in the southern 
district last month, devoting her time to 
working out new features in foll work and 
standardizing observation routine. 

L. O. MeClintoek. who has been non-fune- 
tional manager at Tobias for the past three 
years, has been transferred to the Dewitt 
exchange, taking charge of that plant as non- 
functional manager June st. 

The Western Electrie Company has just 
completed installing a new toll section on the 
Hastings switehboard. The board now con- 
sists of nine positions toll, ten positions loeal, 
and three positions farm. Hastings is eom- 
ing to the front fast as one of the most im- 
portant toll centers in the state, 
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Our Cover Picture 


The Pathfinder project means a great deal to Nebraska 
development. It cost a vast sum and was installed by the 
federal government. The waters from the mountain snows 
in Wyoming are stored in a reservoir 45 miles south of 
Casper and released and carried in the Platte channel to 
Whalen, Wyoming. The water is there diverted by a con- 
crete dam through head-gates into a canal with a capacity 
of 1400 second feet. A canal leads 96 miles to large reser- 
voirs in Scottsbluff county, Nebraska. The two reser- 
voirs are lake Alice and lake Minatare. They hold the 
flood water which is sent out by canal systems to the 
crops. Recently the government decided to construct a 
large canal on the south side of the Platte to irrigate an 
area of 110,000 acres. 

The Pathfinder dam is constructed in a deep, narrow 
canon and is 224 feet high and made of granite blocks. 
The base and ends extend out into the granite walls of the 
canon. The length along the top is 300 feet. The capacity 
is 1,000,000 acre feet, 7.e., 1,000,000 acres covered one foot 
deep. 

The picture shows the water being released from the 
reservoir at the rate of 3,000 cubic feet per second, a vol- 
ume three times that of the Niobrara river. By this pro- 
ject more than a quarter of a million acres can be irri- 
gated in the Platte valley. Alfalfa, beets, wheat, oats and 
corn are the principal crops in this locality. 

We are indebted for this picture to the Nebraska Con- 
servation and Public Welfare Commission. 
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WHY THE INSTALLER SHOULD 
BOOST HIS BUSINESS 
thanere is perhaps no other branch of 
ate 7c cohone business that affords its 
Sy Ployes SO good an opportunity to come 

touch with the public and the sub- 


Se ay a * . 
tiber as does the installation depart- 


Ment. 
pees installer is seen on the street and 
a 7 cp aees with instruments and tools, 

“is the object of many interested 
a as he goes from job to job com- 
Dleting his day’s work. 

: ot every installer realizes the re- 
ponsibility placed in his hands. He is 
“sponsible for the good or ill will cf 
€ subscriber toward the company at 

© outset. When he has completed a 
80d job and has satisfied the subscriber 
4S well as himself that his work is done 
Properly, he has made a big step in the 
right direction and there will be nothing 
ut praise for him and the company 
Which pays him for just the kind of 
Work it is capable of turning out. 

If he is interested in the business and 
takes the time and trouble to explain 
all with which he is familiar, he will 
fave a wonderfully good impression of 
himself and his company. Often a man 
IS asked to perform little favors for 
Which he only receives the appreciation 
of the person whom he serves in a few 
words. It may not be pleasing to him 
to be asked to hang a picture, or do some 
other little favor while he is there with 
his tools. Yet it is time well spent and 
an investment that bears a large rate 
of interest for the company. 

When the installer calls at the sub- 
Scriber’s house or office, to put in the 
instrument he is frequently asked to give 
his advice as to the best location for the 
telephone. It is “up” to him in many 
eases to decide whether the instrument 
would be most conveniently located if 


less ; : 
braska oT esPondence to Kditor, Lincoln Telephone News, Telephone Building, Lincoln, Ne- 


placed in a certain position, or whether 
he should follow his first impulse to in- 
stall it where the labor of installation 
would be less and the time spent on the 
job the shortest. Very good judgment and 
common sense might be exercised here, 
as a dissatisfied subscriber is a danger- 
ous enemy to the telephone company, 
while a satisfied subscriber is a most 
valuable asset. 


GETTING NEW BUSINESS 

The successful telephone manager or 
solicitor, in looking for new business, does 
not use the “just dropped in to see you” 
style, but, when he does call, always 
has a definite suggestion and a clear, 
brief way of making it. He enters with 
a smile, not a grin, states his errand,—- 
there is no “monkey business” about 
him,—and he usually gets what he wants 
because he studies the needs of his pros- 
pects and gives them the advantage of 
only his most practicable ideas. He 
knows what he’s about; there’s something 
very positive about him. He never has 
been known to say, “You couldn’t use a 
telephone, could you?” or “You don’t 
think that an extension telephone would 
answer your purpose there, do you?” His 
suggestions display an intimacy with 
each case in hand, and he does not fail 
to introduce them by a series of thoughts 
or questions that require positive replies. 
Further, and by no means least impor- 
tant, the moment his errand has been 
completed he bids “Good-day” and is 
gone. 

In our campaign for new business in 
the future, let us all figure out in ad- 
vance just what the prospect needs in 
the way of telephone service, and state 
the facts to him in a positive manner. 
Every telephone added to our list cre- 
ates a more prosperous condition for the 
company and ourselves. 
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DISPUTED ACCOUNTS 


Suggestions on How to Handle Matters 
When Dealing With the Public 

There are three kinds of claims: 

Those which are obviously just. 

Those which may be just, but which 
need investigation. 

Those which are unjust. 

It is quite possible to settle any one 
of these with a patron and leave him or 
her entirely satisfied and friendly with 
the company. 

It would appear that when the claim 
is just it would be easy to settle 
with the patron in a manner that would 
leave him feeling very kindly toward the 


_ company. But it is an astonishing fact 


that in many cases this is not done. I 
am afraid that managers and cashiers 
miss many splendid opportunities for 
making good impressions upon patrons 
and friends for this company, by grant- 
ing a small allowance in such a niggardly 
spirit and with such a grudging reluc- 
tance that the subscriber is left with the 


feeling that the company is “small” or. 


unfair. Charges made clearly in error 
or for interrupted service should be 
cleaned up instantly, and if done in the 
proper spirit it will reflect credit upon 
the company to have the matter handled 
promptly and courteously. 

The attitude should not be assumed 
that the company is always right and the 
patron is wrong. The action of the rep- 
resentative of the company should im- 
press the patron with the fact that the 
concern that he represents honestly de 
sires to deal fairly and liberally with 
him. 

The “square deal” is all important. 

Where the claim needs investigation, 
it is not so easy to leave the subscriber 
entirely satisfied. The reason for an in- 
vestigation should be made plain, and it 
should be undertaken cheerfully. The 
patron should be made to feel that he is 
going to get a square deal and the fact 
that an investigation has to be made is 
no refiection on his statement. Every- 
thing a patron says should be taken at 
face value, for the average person is hon- 
estly convinced that there is a mistake 
when a claim is made for allowance. 
There should never be the slightest ques- 
tion of the patron’s willingness to pay 
the account if the charge proves to be 


correct. No matter how unreasonable a 
patron may appear to be, if it is assumed 
that he is entirely honest, that his credit 
is above question, and that his motives 
are high, and that the company is more 
than anxious to correct any mistake, if 
one has been made, as a rule he will be- 
come reasonable and can be satisfied. 

When the claim of an allowance is 
obviously unjust, it requires tact to ef- 
fect settlement with the patron and still 
retain his friendship for the company. 
There are times when the rules of the 
company appear arbitrary to an outsid- 
er, but all of the rules are based on prin- 
ciples that will make their appeal to a 
patron if they are patiently and intelli- 
gently explained. 

Make it plain that in case of a doubt 
the ‘patron is always given the ben- 


efit of the doubt, and then explain in-- 


telligently and courteously why there is 
no doubt if, after the investigation, it 
is found that no doubt exists. 

It should never be said to the patron 
in explanation that “This is a rule of the 
company,” thus leaving him under the 
impression that the company makes anq 
tries to enforce arbitrary rules. Instead 
it should be said, “This is the reason.” 
Explain the reason. If you do not know 
the reason, find out, so you may be in a 
position to give a satisfactory expla- 
nation. No rule was ever made by the 
company without some good reason. 

No representative of the company 
should attempt to adjust disputed ac. 
counts without possessing the proper 
qualifications. Following are essential]: 
Tact, knowledge and an honest desire fs 
effect a speedy settlement with fairness 
to the patron as well as to the company 
Frequently it is not so much what ie 
said to the patron that antagonizes as 
the unfortunate mannerism of the eens 
pany’s representative. The representa- 
tives of the company should represent 
and not misrepresent. 

It is the earnest desire of the compan 
that all of its patrons fee] that : 
wishes to be fair, honest, considerate and 
friendly in all of its dealings, 


A REAL TEST 
Modern maiden says that sue 
Curbs her curiosity; 
Well and good, but fickle miss, 
'siht wollof uoy eno ot nef 
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"TYPE “A” COMPOSITE RINGER SET, 


COMPOSITE TYPE “A” RINGER SET 
T. C. Rice 

Composite ringer sets are provided to 
improve ringing conditions on compos- 
ited lines or lines where ordinary ring- 
ing current is not satisfactory. 

By referring to the attached drawing, 
operations take place as follows: 

When ringing from the home office, 
the regular ringing current operates re- 
lav A, which in turn operates relays B 
and C through the contact of relay D. 

Relay B disconnects the two sides of 
the line from the switchboard drop and 
connects them to the secondary of the 
interrupter E. 
ae oh C starts the interrupter to vi- 
brating and also prevents the slow- 
release relay D from releasing. 

The high-frequency current generated 
by the interrupter E is sent out over the 
line through the contacts of relay B Op- 
erating relay I* at the distant station. 

Relay F causes relay D to release, 
which in turn operates relay G. 

Relay G disconnects the switchboard 
drop from the line and connects it to 
the ringing leads at that office, thus 
operating the line signal in the usual 


manner. 


SELLING TELEPHONE SERVICE 
“To create a demand for what serves 
the common good,” says Sheldon, ee 
true salesmanship and noblest service,” 
Do you always figure it that way, Mr. 
Manager? When you succeed in convinc- 
ing your prospect that his signature is 


needed on the dotted line in the south- 
eastern corner of the application—when 
he has actually “signed up’—do you con- 
sider that you have. served the commu- 
nity? Or do you figure that you have 
added another name to your string; that 
you have made yourself one degree more 
“solid” with your company? 

In reality, you know, you sell service 
only to those who need it, and can afford 
to pay for it and will pay for it. That 
is the telephone manager’s job. And if 
you live up to those principles you just 
can’t help serving the common good. 

Figure it out for yourself. It’s a 
thought that merits pondering. 


THE NEED FOR ECONOMY 

Most of us dislike economizing. We 
prefer the free use of an unlimited wad. 
These are days, however, which have set 
a curb on our personal outlay, and the 
necessity for restricting expense is 
equally imperative upon us in our Cca- 
pacity as employes. 

The great majority of us have no re- 
sponsibility in connection with the com- 
pany’s larger operations; but there is 
no single one of us who cannot do some- 
thing to lessen the volume of expense 
of running the business. 

If each of us would make his time as 
productive as possible; and if each of us, 
further, would see to it that nothing is 
wasted, these efforts would have an ap- 
preciable effect. 

It is not the outcome of any individ- 
ual effort that amounts to much in itself; 
but the aggregate effort has results of 
great importance. 

The one simple and absolute rule is 
“Waste nothing!’”—Monthly Bulletin. 


NEBRASKA CITY OPERATING ROOM 
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A GOLDEN OPPORTUNITY FOR 
EVERY EMPLOYE OF THE 
COMPANY 
The company has recently issued a 
very interesting pamphlet that was orig- 
inally intended for the information of 
the holders of its securities,—showing 
its growth, present status and financial 
condition; also covering many points 
concerning its affairs not generally un- 
derstood, and calling attention especial- 
ly to the present opportunity to se- 
cure an investment in the _ voting 
(common) stock of our company that has 
paid twenty-six consecutive dividends, 
never yielding less than seven per cent 

per annum. 

During the process of compiling this 
pamphlet it occurred to the officers of 
the company that it would be a good 
policy to sell its voting stock, through 
its own employes, to people throughout 
its territory and thus perpetuate home 
ownership and control. 

As an experiment toward that end, 
they have decided to commission the 
company’s local representatives at a few 
exchanges as agents for the sale of these 
shares. 

If these representatives meet with 
Success, the same privilege will be ex- 
tended to include employes at all of the 
company’s exchanges. 

These representatives are empowered 
to take applications for the purchase of 
the voting stock of this company at the 
original subscription price of $100 per 
share and to extend the same privilege 
to the company’s employes under them. 

For every share of voting stock sold 
to a new subscriber, the employe taking 


the application will receive a commis- 


sion of $2.50, the idea being that ulti- 
mately all those connected with the com- 
pany will become its enthusiastic finan- 
cial sponsors, and thus promote more 
intimate relations between the company 
and its customers throughout its terri- 
tory. 

Any employe of the company may pro- 
cure a copy of this pamphlet together 
with necessary information and appli- 
cation blanks through the local man- 
ager, who will attend to the correspond- 
ence concerning the matter with the sec- 
retary of the company at Lincoln. 

Prompt and vigorous action upon the 
part of the employes is necessary in this 


matter, if they would profit by this op- 
portunity, for there is only a limited 
amount of this voting stock which the 
State Railway Commission has author- 
ized to be sold. 


SECURING SATISFACTORY 
BUSINESS 


An explanation, by the manager or 
solicitor, of the terms of the contract 
when receiving an application for tele- 
phone service, is one of the most im- 
portant factors in keeping down the 
number of unnecessary removals. Under 
““nnecessary removals” may be included 
those taken out because of “‘not sufficient 
use” and for “non-payment,” the two 
causes which, out of twenty or more 
possible causes, are each month charged 
with the greatest number of take-outs. 

Removal for non-payment often re- 
sults from the subscriber refusing or 
neglecting to pay his bill in advance or 
during the current month. In how many 
cases is this attitude on the part of the 
subscriber due to the fact that our pol- 
icy of asking payment in advance has 
never been explained to him? In how 
many cases would a brief, intelligent 
explanation of this policy, at the time 
the application was received, have made 
it improbable that the subscriber would 
ever refuse to meet the terms of his 
contract? 

Removals on account of insufficient use 
are often due to misunderstandings, re- 
quirements on the part of the company 
which did not come to light until after 
the telephone was installed, and various 
other petty differences. 

A man dislikes to be informed on the 
conditions of a contract he has signed 
after he has signed it rather than be- 
fore. The inclination is to feel that the 
more disagreeable things have been 
withheld until he was “tied up” and the 
telephone installed. Removals do not di- 
rectly affect a manager’s rating, but the 
employe who believes that the com- 
pany’s best interest is his best interest 
is bound to see that getting the pros- 
pect’s signature isn’t doing the whole 
job. 


MORE TELEPHONE TROUBLES 
“What! ye can’t hear what I’m _ sayin’?” 
“Well thin, repeat what ye didn’t hear an’ 

I'll tell it to ye again.” 
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STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) at each ex- 
change January Ist, 1915, and July 31st, 1915; also gain and loss since January 
Ist, 1915. 


THE POWER USED IN OUR LARG- 
ER TELEPHONE PLANTS 


H. B. Couch, Engr. Dept. 


Jan,1,°15 July 31,15 Gain Loss ; Jan. 1.°15 July 31, °15 Gain Loss When a telephone exchange reaches 
Adams ............ 283 296 13 .-- Lincoln ........ 10902 «11152 = 280 woes one thousand or more subscribers, the 
Ashland .......... (14 138 24 ... Louisville ...... 2a 220 _ 4 demand usually reauir bat- 
: Past = 7 ally requires a common bat 
Beatrice ........ 2102 2285 1383 wwe AATSITOR coc. 19 84 5 x Luce ae Ganienl Chere lait 
Beaver Cross’g 372 400 28 ..... Malcolm .......... 98 105 fi et ; ’ 8Y P ‘ 
Belvidere ........ 155 157 2 ax. IMeGCool:2......: 280 298 18 ae The power or energy necessary to keep 
Benedict .......... 243 258 15 ee 1s ee 203 210 7 ; life in the system must be ever pres- 
Bennett -.......:. 316 319 3 sock AON: cue cee 320 333 13 Re ent. It is the life that converts the 
Beriiny cesses 89 o1 2 wee PAT | cadences 117 121 4 -- material, poles and wire, into a telephone 
Bradshaw ...... 314 311 a 3 Murray .......... 182 188 6 Hs system ever ready to serve its patrons. 
Brainard ...-.... 98 92 awe 6 Nebr. City......153 1353 19 a Tie saiaibl Pee or ae 
Carleton .......- 156 159 3 _. Nehawka ........ 156 160 4 i 1S invisipie energy Ss orec In ceus 
Cedar Bluffs.. 281 300 19 ioe | AIS, . Sen tee 163 170 7 a forming a battery, from which the sys- 
Ceresco ....-.---- 208 PAT 3 sae ? A MIMO? seed 100 98 tee 2 tem draws its supply as needed, comes 
Glatonia _......-- 51 D5 4 wis PE UCKTOUD cccsenecnc 90 93 3 i from various sources and is of variable 
College View.. 307 316 9 .--  Plattsmouth .. 801 805 2 : nature. Jf derived from a commercial 
COION: cic seceus 127 131 4 Siete ENE ce sra iene 297 302 5) . Jower or lighting system it must be 
= = . ] 3 
seca woneeeeenncncnne rae he 19 cove oe woreeeneee ie feb ae = converted into a form suitable for tele- 
DL OON: sevcrres ( erve * AVAYINONG |. 2--20- se a me shone purposes. 
Crab Orchard 219 248 29 |... Red Cloud....... 289 286... 3 ay Eee ee 
Davey ween 142 151 9 Soronville ...... 180 180 fae ine The storage battery requires a’ direct 
David City...... A68 498 30 ... Seward ........-. 813 846 33 — CHINESE TELEPHONE EXCHANGE current of sufficient voltage to neutralize 
DeWitt ........---- 317 320 3 ... Steinauer  ...... 219 217 bat 2 The accompanying photographs were the battery voltage and overcome the 
Dorchester .... 486 436 es shee SUOMI eee 414 453 39 ~-- -brought back from San Francisco by Mr. circuit resistance sufficiently to install a 
pa oer oF a wees 1 oe Sirsa a ae Fi 1 | Gann, and show the exterior and interior charge. To sean or Sane en com- 
Elk Creek........ 5 7 uperior ........ 27 é eee } of the Chinatown exchange of the Pa- mercial power, which is usually alternat- 
. -_ a r7 9 + i . . . 2 
Elmwood ........ aie aaa fe eee Set weeceees re Bee af ae cific Tel. & Tel. Co. ing current, into direct current of the 
e 4 Zz ---  jilLlfadimaV@ § _.------ c Lv ---- . . . . . “ a aie ms ~ <a 
Exeter -..-.------- - . = anne. - . This exchange is equipped with a three voltage required for telephone service, a 
Fairbury 1660 1693 33 |... Tamora .......... 150 157 a Sa aa gia ; ‘ter or Mereury Ar 
allt 2 r r section common battery switchboard, and Rotary Converter or Mercury Arc Rec- 
Fairmont ........ 319 345 26 ... Tecumseh ...... (34 (70 36 aes y SV ae 
Pulley cee 95 108 13 ... Thayer ........--. 132 127 oe 6 serves about 1500 subscribers. The op-_ tifier is used. 
Prien scsi 614 654 40 sess: UNAS. os cxenc vee 210 212 2 oe erators are all Chinese girls and are The. current from the storage cells 
GONCVA. .---se00cse2 ATA 479 3) we: Onin Place... yi a 790 13 eoee required to speak English as well as must again be converted into various 
Germantown.... 127 133 6 s--- RITICE:. se scsguacwedey 3014 324 10 ie their native tongue. A Chinese man- styles according’ to the particular use 
Goehner .....----- os ? WACO. oencenceceis. 317 320 8 ves ager has general charge of the exchange. for which it is intended. To ring the 
ania a tee ei ke ee ih oe 7 ae The operators and other employes ail  subscriber’s stations the direct current 
pce aes 965 371 6 we W Water aia 431 AGS 24 sre wear their native costumes. of the battery is used but must be con- 
on v8 SEBS 156 1 1, Waiber AT5 490 15 verted into an alternating flow of vari- 
Hansen ..-------- 153 161 8 ... Wymore ........ 553 557 4 ous frequency according to the class of 
Harvard ..------ 514 043 29 gee MOOT. ceaceere es 1524 1647 9125 service the exchange renders. In ex- 
Hastings -.------ 2425 i - we  WONEDY (eee 210 229 19 cea changes where four party harmonic 
Havelock ....---- 280 poet none es: pee — telephones -are used four distinct fre- 
: 525 AT : : 
Hebron .-.---------- 478 si sas Total 42747 44443 1724 28 quencies must be provided. 
bose tas A5 AT 2 ‘ete cat ia ; : 
Sa ee 110 121 11 .... Net gain since January 1, 1915........ 1696 The current used for talking 1s taken 
Waniata «cose 126 150 24 ... Gain for July, 1915.00..0..000000.00 eee 118 ' directly from the battery but is choked 
) th, July, 1915, our net gain was 118 stati 59 excl 1 thei by coils, switched by condensers, and 
act month, - Y, 1vieo, st gi ras S stations. or exchanges increase 1e1r Om we sIe . , , 
ey of subscribers during the month, while 28 made no gain and some of them suffered forced to work through relays, thereby 
lecees Our exchanges se nae Rien very much in June and July but we usually do very giving signals and showing evidence only 
yy an the following months of the year, ° : 
Wel ne pushing of our new collection scheme has interfered somewhat with our develop- of its presence. ‘ 
ment but the net results are si illdaea adda 6 The master guard of all the electrical 
The Beatrice exchange made the record last month, gaining 47 stations, which makes a weer 3 war . , ‘Cc. 
ae: 133 stations since the first of the year. Raymond made the record for the largest — enerey is the Powe Board. It ce pee 
percentage of increase, having gained 6 stations or 3.8%. There are 9 exchanges whose man- sad . eek sauatenee ome vided with meters for recording, switches 
agers admit they have ear ein as hal service now than at the first of the year. During | INTERIOR CHINESE EXCHANGE for routing and fuses for safety. 
the month Wymore gained » telephones and moved from the “Loss” column to the ‘Gain | . . l 
column, and Dorchester gained 10 telephones, which pulled it out of the ‘Qoss’ column. | PERTET ORO ETAL Thus the spark of life in the telephone 
adshaw lost 7 telephones and 1s now in the “Loss” column, Dunbar lost 5 telephones and : © pOe svstem is a oul in the human body 
ee a the “Loss” column, Pauline lost 2 telephones and is now in the ‘Loss’ column. “T have decided to get out of society,’ said es ; annie the s | | vs 
The g exchanges ts nae ‘Loss ; ae have lost a total of 28 telephones while the Exchanges a subseriber, as he changed his service from and without it its pnysica components 
ane “Gain” column have gained 1724, making the net gain since the first of the year 1696. “ty a singe i = revert to usel 1eSs. 
ag tine steady station imcrease since the first of the year is very gratifying and it is predicted Te 2 a Ee eens open 
that with Nebraska’s abundant harvest our growth during the remaining months of the year \ 


will be even larger. 
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THE LINCOLN “B”’ BOARD 
By Geo. K. Gann 


At the time the Lincoln company pur- 


chased the property of the Nebraska 
Telephone company, Lincoln and its sub- 


_urbs of University Place, Havelock and 


College View were served by nine sep- 
arate exchange switchboards, three being 
automatic and six manual. This condi- 
tion was expected to exist for some time 
after the purchase of the property and 
it was necessary to devise a plan that 
would permit of an interchange in serv- 
ice between all these various switch- 
boards. On account of the heavy ex- 
pense of the equipment required it was 
desirable to design it so as to serve the 
permanent consolidated plant as well as 
to care for the temporary consolidation. 

The result of the careful thought and 
study given this problem was the instal- 
lation of a switching section or “B” 
board. We believe this board and the 
results it has accomplished to be unique 
in the history of telephone engineer- 
ing; at least no previous figures or cir- 
cuits seemed to be available at the time 
it was designed. The photograph on the 
opposite page gives a good idea of the 
general appearance and make-up of the 
board. It contains a multiple of all the 
lines in the Main Automatic exchange 
(8000) and as it was necessary to have 
this multiple within easy reach of all the 
operators half the lines were again mul- 
tipled and a total of 12,000 jacks used. 
One of the peculiar features is the ar- 
rangement of the multiple to fit the num- 
bering scheme used in the Automatic ex- 
change. 

The equipment was all installed and 
cut into service within a ‘period of sixty 
days from delivery by the manufactur- 
ers, day and night shifts of installers 
being used. At the present time this 
board serves as the connecting link be- 
tween the toll board, the manual ex- 
changes at University Place, Havelock 
and College View and the two Auto- 
matic exchanges serving Lincoln proper. 
The three operators handle an average 
daily traffic of from 10,000 to 12,000 
calls, the plan and equipment having 
worked perfectly since its first try-out. 


DON’T WAIT 

Who waits for opportunity 
And, when it meets him, takes it, 

Is not as good a man as he 
Who doesn’t wait, but makes it. 


LAWRENCE TELEPHONE BUILDING 


CONNECTING COMPANY 
The Lawrence Telephone Company was 


organized in November, 1903, being 
financed by home capital, the original 
incorporators being J. M. Riley, Henry 
Gilsdorf, A. H. Bowman, H. E. Bowman, 
G. Gilsdorf and J. J. Riley. 

The company has always used its best 
efforts to give efficient and up-to-date 
service at all times, and that it has 
done so is proven by the remarkable de- 
velopment of over 100 telephones inside 


the village limits, the population being 


only 470. In addition to the city sub- 
scribers, it has 261 farm line sub- 
scribers, making a total of 361 in service 
at the present time. 

The company’s territory is’ situated in 
a well developed farming community of 
Nuckolls county. The present officers 
are as follows: Henry Gilsdorf, presi- 
dent and treasurer; J. M. Riley, secre- 
tary; John J. Morehead, manager. The 
directors, including the above, are G. 
Gilsdorf, Wm. Hlaverty and C. Ven- 


haus. 


THE T. A. 
The Traveling Auditor with aspect stern, 
Just happens to town. 
To the office he comes to learn, 
What mistakes can be found. 


When our hands he shakes good-day, 
We are filled with terror 

For fear he may find in some way 
That we have made an error. 


He checks and he checks with a very gooq 
will, 
And by his face we try to read, 
If we are long some bills 
Or perhaps a few we need. 


His work is finished at close of day, 
And again our hearts do quake 

With needless fear, aS we hear him say, 
‘Your accounts are in good shape.” 
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CAUTION—THE RULE OF SAFETY employment he is a burden on his sav- COLLECTION SCHEDULE, JULY 3!, 1915 

Accidents are generally costly to the’ ings, his friends or on the community. Miia Rete 3S NORTHERN DISTRICT 
company, and to everyone connected eae ee Phones a Mo a 2 areener Av'g. 
with it. To be a safe employe for ia PRIZE WINNERS FOR JULY Pear Tel. = Qr. Phones ae 
company, you canno se de, ee : entra WStLICte x: 13666 $1.68 $2.11 mt 
fe FET afford to take a chance, E. W. Barnes. manager ‘de Raymond, Wiestevn® Disteiel 8944 e re i 99 Beaver Crossing...... 400 $3.16 
KCULr as it is always sure to olds the distinction of having shown the placa ne Benedict .................. 258 2.83 
bieiie: an ieedeni “ls largest percentage of gain of any ex- Southern District.... 14093 1.75 1.98 Bradshaw ................ Oe ns 7 
be careful always, and change during the month of July. Mr. 4 Northern District.... 9325 2.56 2.73 Brainard ............... 92 . 2.72 
do all in your power to Barnes added 6 subscribers to the Ray- Cedar Bluffs............ ove 2.59 
prevent accidents, can be considered qa mond exchange which increased the to- (ko) Deere 46028 $1.89 $2.16 are seus cama aoe Stee 
great part of your service to the com- tal number 3.8 per cent ee f . CENTRAL DISTRIC'! Cordova 0... 199 4.10 
pany. Many things cause accidents, but _. Charles Avey, who is in charge of so B tt aon te ee eg: - DAWA, OUI cc eiccoee 498 . 3.75 
Only One prevents them—BE CARE- liciting new business in Beatrice 1s res- | Collies View pe a a Pe Germantown ............ 158 2.30 
FUL. Indifference to the safety of oth- ponsible to a great extent for the good | DAVEY. cuca 151 2.9] 3 85 Goehner .........2...-.----- 54 ane 
ers may jeopardize your own life. It Showing made during July when Beatrice Hoeven. 295 73 ad Gresham .................. 371 2.10 
takes only a moment of carelessness to gained 47 stations Lincoln. ..................... 11132 1.58 2:03 Hampton -............ 166 5.66 
cause a lifetime of suffering, so don’t Miss Althea Turner, chief clerk in the Malcolm .................. 105 2.97 3.21 Ithaca -..........-.-.-.... 121 3.37 
only talk safety, but practice it as well. Commercial office at Beatrice, has held 15h 29) : ee ee 1700 «= 4.35 = 3.74 oa gape etre Ht Bh 
If you see anything that will cause in- her present position since being trans- PROYINONG icc sccccscsaces 162. «1.51 1.65 V Bete ee 9 OC 
ieee snore where she was local Uni. Place. 0. *L50) 2.08. Cee wee eae! foe 
jury to another, do all you can to remove ferred from Wymore W here she WwW | Milford  =......... 3... 463 2.26 
the danger before passing it. So let it manager. Miss Turner has played | a ae 186 ‘98148 Dok 447 2.86 
be with all of us, SAFETY FIRST, small part in the record the Beatrice — District... 12666 $1.68 $2.11 Seward -....-------. ava 939 1.98 
LAST AND ALWAYS. change has made during the past year. ; a Tamora ............---.---. 157 2.72 
——— Cee SOUTHERN DISTRICT ee ey ate oF 284 
ADVANTAGE OF INDIVIDUAL ADAMS 2oc.cccccccnssiccas 220 $1.97 $2.17 Wate - 395 2.83 
DEALINGS ; aaa Baeeneae arenas 738 4.28 ou Waho0 cece. 807 1.53 
We must accept the people comprising CANT ICE... eee eeeeeneeee 2271 od 8 NOTES bcos de aeieseeaten 1647 =—-:1.49 
the public as they are—good, bad and eee seein cunialaa ee a: er Yutan ese 229 2.09 

indifferent—but deal with each individu- Cook...” 295 2°99 9.99 Tistrict 9325 

ally, not automatically, as with a type Crab Orchard... 248 5.02 4.65 sisal baa eo. ae 

or an average exhibit. This will develop DeWitt ........... 2990 407 3:71 WESTERN DISTRICT 
the fact that very few are dishonest or Dunbar ..........0.0... SAT. 4,98. 8.5b. «Belvidere: wince 185 $3.30 
unreasonable, and counteract the feeling ae; 1) ee 124 3.48 3.62 Carleton .................... 192 4.35 
that has been too general among our Elmwood .........0........ 314 1.42 1.63 Dorchester -............. 436 2.89 
employes, that it is impossible to please Fairbury ................ eR ER OUR Eee oie eae 
ie sablic |p iC) ei eene 186 466 387 Fairmont. ................ 345 2.37 
eC ee fal- Greenwood .............. 170 2.70 3.47 Friend .........1.....4.... 654 1.79 
It would ajso aid in disp1 oving the | Louisville 968 1.56 2.11 Geneva ........-.....-..... 192 87 
SEWARD OPERATING ROOM lacy that the company 1s a soulless, heart- WARP AY cc toeecccaisecreoces 188° 4.85 4.99. . Graton sci-ncncincns 187 = 4.38 
less and intangible something, indifferent Nebraska 055 | ee 1360 Lat 174 Hansen: snc. 163 2.39 
THE WORKER HIS OWN MASTER to the wishes of its patrons, and tend to Nehawka Seechanleicsleetenct als 182 2.10 17% Harvard naiieianmain Gani Bet 1.46 
Public service enterprises when pros- impress upon the mind of the patron FCI POND ia ccustiendonslaes 111 469 4.39 Hastings Sry 2645 1.09 
aes ) Ka Seameen: of Plattsmouth ............ 808 1.06 1.68 Hebron ................--. 925 1.83 
perous are large employers of labor and the thought that men an ' Steinauer 2917 2.94 318 Inland 47 3.67 
large purchasers and consumers of all flesh and blood, with hearts that feel as Stele asf 396.800. Juniata cc... 150. 399 
varieties of products and manufactures. keenly as his own, are anxious for his y Syracuse .......... 522 1.29 1.26 Milligan W022... 126 3.80 
Their activity means employment and approval of their efforts to serve him Talmage ............. 258 1.60 1.34 Paulime .................... 98 2.06 
circulation of money, which in turn means acceptably. ‘ Tecumseh ................ 770 2.85 205 “TOSSED ccespocseecsrsstns 133 1.70 
further consumption of products and Departments are necessary because of RO DIAS ceaseless 212 2.15: 1.84 Red Cloud ................ | ae 
manufactures and the further employ- our size, but no subscriber feels just Weeping Watev........ 490 1.63 1.61 Saronville  -.22.-2.2..-- 180 = 2.65 
ment of labor. Employment means abil- right when talking to a department. He WAGE oie cee 490 DD 1.26 Strang Pe pe ees 2.21 
ity to purchase. Ability to purchase wants to talk to a person, and, if he Wymore pita ae haa el ad 907 18 18 Superio1 es 1.49 
means consumption. Consumption means knows that person’s name, the business District... 14093 $1.75 $1.98 Distr iCt...ccccecccceceee- 8944 $1.74 


which at hand is conducted more pleasantly 
and more satisfactorily. We should re- 


Abundant employment makes the worker quire each employe to give his name or 
his own master. He can afford to pur- title when holding a telephone conversa- 


chase and consume production. Without tion. 


production, and production for 
there is a demand means prosperity. 
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LOST FOLL CALL AVERAGE 


TRAFFIC DEPARTMENT, JULY, 1915 
To 


Rank Station 


Chief Operator 


% % % Calls 
Out In Thru Total Good Out 


CENTRAL DISTRICT 


Pelee = MANIC OMI oie Miss A. Scouller............ 10.9 145 17.5 12.3 21,798 

EASTERN DISTRICT, C. D. PERRIN, District Traffic Chief 
14-B Ashland............... Miss M. Fishev.............. 71 115 116 9.0 1,176 
1 David City.......... Miss M. Markinson....... i 8 Lt 1.5 1,008 
3° Dorchester........... Miss P. Jack.................. 3.0 6.6 0.0 AT 633 
15 |e (31s eee Miss A. Winders........... 7.0 tel 0.0 7.0 808 
10 = Louisville............. Mrs. L. Millev............... 6.3 9.9 13.3 9.1 1,071 
20 Nebr. City........... Miss: A. Potts................. 9.3 9.4 13.9 10.4 3,141 
21 Plattsmouth......... Miss M. Nesladek.......... 10.2 7.8 14.2 10.8 1,516 
7 Seward... Mrs. H. Wallick........... 53. 61 9 6.9 1,803 
12 Wahoo.................. Miss M. Rumsen........... 6.8 1.2 9.8 8.5 1,727 
2 We Water... cic, Miss E. Reed.................. 29 4.4 A.5 3.7 744 
Total or Average......0..0.0..cccee--- 5.8 71 7.6 7.0 13,627 

WESTERN DISTRICT, C. L. SLUYTER, District Traffic Chief 

EE D> <-17-) Ser Miss E. Thomaas............. 4.7 11.7 10.4 7.6 773 
9-A Fairmont............. Miss L. Thompson......... 6.1 5.7 10.7 8.8 759 
6 Geneva... Mrs. E. McKinney....... 48 11.7 144 10.7 1,258 
11 Harvard... Miss E. Hein..............---. 6.7 8.4 11.4 9.4 815 
18 Hastings.i52.ac Miss N. Hartley............ 8.7 10.5 15.8 10.1 6,884 
9-B  Hebron................. Miss M. McKenzie........ 6.1 5.14: 11.3 8.1 915 
Ly Red Cloud............ Mrs. L. Warren.........--. 8.2 12.0 13.1 11.5 551 
8  Superior............... Miss L. Marsgh..............- 5.7 8.5 11.3 8.2 2,485 
DS Wr ia host 5 Mrs. E. Holoch.............. 12.1 141 144 18.4 2,962 
Total or AVerage.........-.-:.0.-00-+- y | 9.7 12.4 et 17,402 

SOUTHERN DISTRICT, R. 0. PARKS, District Traffic Chief 
16-A_ Beatrice............... Mrs. A. Thrapp............ 7.7 9.3 11.8 8.8 4,858 
4 DeWitt.................. Miss E. Garrison........... 3.9 6.4 9.4 (e: 517 
16-B Fairbury.............. Miss B. MeNabb............ iT 8.1 11.6 8.6 2,548 
19 Tecumseh............. Miss E. Smith................ 8.8 9.8 13.6 119 814 
14-A Wilbevr.................. Miss E. Wyckoff............ tsk 8.6 10.7 8.0 838 
15 Wymore................ Miss H. Wheelev........... 7.5 6.6 9.0 18 1,124 
a Total or Average...............-----0-- pel 8.4 11.0 8.7 10.699 
Total or Average for July.............0.000.00..... 7.7 9.8 12.1 9.4 63,526 
Total or Average Tor June: .iccc6s ec: Tel 9.6 10.8 8.8 60,447 


REPEATED CALLS 


The following article has been received 


from Mr. LaMont, manager at Yutan, 
relative to repeating toll calls: 

“My feelings are sometimes hurt by 
nothing more nor less than hearing the 
operators repeat a toll message. It is 
my opinion that the chief cause for re- 
peated calls is over-supervision. With 
three operators supervising a line, it is 
a victory for lines and equipment if a 
conversation is had at all. After a re- 
peated call is arranged for, very often 
two operators near the two ends of the 
line repeat, and the message gets 
through crooked. Now had one operator 
near the middle of the circuit repeated, 


both parties to the conversation could 
hear the repeating operator and check 
any error detected in the repeating. More 
than this, when a _ repeated call is 
handled in this manner, the patrons very 
often warm up and finish the conversa- 
tion without the aid of the onerator. In 
fact when I am repeating a message 
I have this in view, and sometimes cut 
out just as one of the parties speaks and 
then cut in in a few seconds to see if 
they are not talking all right. I am sure 
that the company will not object to giv- 
ing this matter a little thought and 
trial.” 

We think Mr. LaMont’s thought a com- 
mendable one, and submit same to the 
other employes for their consideration. 


} 
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HERE AND THERE 


HASTINGS PICNIC 

An L. T. C. Club was organized some time 
ago at Hastings and their first pieniec was 
given Tuesday, July 20. at Heartwell’s Lake. 
Every detail of the affair proved very sue- 
cessful. Miss Hartley, the chief operator, re- 
arranged the working schedule, relieving as 
many girls as possible for the first part of 
the afternoon, the remaining ones were vce- 
lieved at 6.00 p.m. Supper being served 
for each group. <All were conveyed to the 
lake in a “Jitney Bus.” 

Several guests were present, G. K. Gann, 
Lincoln; C. L. Sluyter, W. C. Cooper and 
W. R. Johnson of Hastings. Mr. Wheeler 
Was unable to be present owing to a business 
engagement at York. 

The girls participated in many out-door 
Sports such as sack races, foot races, orange 
races, ete. 

The feature of the afternoon was the bail 
game between the commercial department and 
the tratlie department. Of conrse the trat- 
fics won 22 to 0 Mr. Gann did the: part 
of “Ty Cobb” very gracefully in the heated 
base ball contest. 

Another sensational feature of the day was 
ao0 yard foot race between Mr. Johnson and 
Mr. Sluyter. Mr. Johnsen tripped himself 
at the end, did the “loop-the-loop” once or 
twice and nearly got himself in bad with his 
wife by spoiling a brand new $5.00 shirt that 
She had just given him that day. Mr. John- 
son seemed to be somewhat crippled for a 
few days and said “I believe I am getting 
to be an old man.” 

All the winners of races received small 
prizes for their extended efforts. 

sefore departing for their homes, after the 
various sports were at an end, all gather to- 
gather for the purpose of singing afew 
songs. Mr. Sluyter proved his ability as a 
competent chorister. After singing the ‘‘Fare- 
well” song from the “Bird of Paradise” the 
party dispersed, voting that they had all spent 
avery enjoyable afternoon. 


. ae es eee — 


w,t 4 


Miss Myrtle Harrington, the operator at 
sJenedict, is congratulating herself on having 
a nice new back poreh on the office. Things 
are also being painted up. 


Miss Irene Clifford, an operator at Fair- 
mont, spent her vacation with her parents 
at Geneva. 


Miss Ikathryn Kahler, operator at Fair- 
mont, is spending her vacation with relatives 
at Hastings. 


Miss Lillian Harper, chief operator at Ad- 
ams, has returned from her vacation spent 
at Beaver City. 


Miss Hannah Paulsen, operator at Weeping 
Water, is spending her vacation visiting 
friends in Omaha. 


Miss Anna Mae Stepanek, toll operator at 
Friend. is now enjoying her annual vacation 
in Indiana visiting relatives. 


Mrs. C. FE. Walker, the collector at York, 
is spending a three weeks’ vacation in Battle 
Creek, Mich., visiting relatives. 


C. Haberman, wire chief at Friend, reports 
changing a mercury are rectifier tube, which 
had been in continuous’ service for seven 
years. 


“Duteh’ Aylor, cable splicer in the western 
district, was called to Friend recently on 
cable trouble, caused by the storm on Au- 
gust Ist. 

Fred D. Ray, formerly of the engineering 
department at Lincoln, was a pleasant caller 
at the company’s office here the first of the 
month. Mr. Ray is now loeated at Kearney. 


The L. T. & T. Club at York held a lawn 
party at the home of Misses Anna and Lillian 
Swanson on July 18th. A good time was 
had by all, notwithstanding the fear that the 
bunch might get caught any minute in a 
storm. 


A short time ago a gentleman paying. his. 
rent at one of the offices made the remark, 
that he liked to come to the office to pay 
his rent as everybody always seemed so 
pleasant. If we create such impressions 
without realizing it, how much more pleasant 
we might make an oflice seem to people if 
we put forth a little effort. 


INSTALLER’S TRUCK USED AT LINCOLN 
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GROUP OF YORK OPERATORS 

The members of the L. T. C. club at Fair- 
bury gave a most delightful surprise party in 
honor of Mr. Parks the evening of August 
10th at thehome of Miss Beulah I*rederick. 
They also disproved the theory that women 
can not keep secrets. So careful was the 
affair planned that Mr. Parks’ Auspicions 
were not even aroused until he was at the 
door. 

Mr. Gann and Mr. Rice were also honored 
guests and were responsible for conducting 
Mr. Parks to the party in pretense of taking 
a walk. They did a good job. 

The decorating scheme was of pink and 
green (the club colors), showing fine taste. 
We may also mention that numerous ‘“cupids” 
and hearts were in evidence. 

Mr. Parks was presented with a most beau- 
tiful cut glass water set and base, which he 
guarded zealously. He also received some 
good “Don’ts’ and ‘Do’s” on married life, 
which he enters before long. 

After entertainment of music and fancy 
dancing exhibition by Miss Crawford and Mr. 
Gann elegant refreshments were served and 
then Mr. Gann, Mr. Parks and Mr. Rice ex- 
pressed their appreciation and voted thanks 
to the girls, the hostess and her mother, 

Those present were Grace Axtell, Lillian 
Baker, Murriel Crawford, Lela Dill, Beulah 
Frederick, Fushia Tatfield, Mary HWauschel, 


Mabel Helvey, Myrtle Wlitzing, Bertha Mc- 
Nabb, Gladys Nertzel, Olie Rossland, Rose 


Sehriber, Laura Stauss, Pearl Webb. Ima 
Yontz. Mr. Gann, Mr. Rice and Mr. Parks. 

The guests of honor left for Lincoln on 
the late evening train. Another surprise 
awaited them at the station where the girls 
waited with bags of rice. 


Miss Maud Daniels, operator at Milford, has 


just returned from a two weeks’ vacation. 


h Kelley, operator at Milford, is 


Miss Arleig 
vacation at Rockford, Iowa. 


spending her 


Nelle Irwin, Hastings toll operator, is 


Miss ; t 
spending her vacation In Linecln and <Ash- 
land. 


gabeth Schlitt, a Hastings A oper- 


Miss Fli 
peen transferred to Superior, Ne- 


ator. has 
praska. 


Belle Ievans has been employed as 


Miss : : 
operator at Milford during the vacation 


rel ief 
period. 


OUR L. T. C. CLUB 

There is a club, all must confess, 
Whose kindly motto spells success, 
Whose object is: To reach the top; 
Keep on trying and never stop! 
It is an honor great to be 
A member of this L. T. C. 
Come join and be a member kind, 
A better chance you'll never find. 
Just live the pledge of L. T. C. 
In future years you shall be 
Both proud and pleased to cheerily say, 
I joined the L. T. C. one day. 
Then here’s to the famous IL. T. C. 
A better club there'll never be 
Come let us try one and all 
To make our club the best of all. 

M. SCHROEDER, Local Supervisor, 

Hastings, Nebraska. 


Misses Coulter and Brandt, Hastings toll 
operators, spent last Sunday with friends at 
Holdrege. 


Miss: Minnie Schroeder. Hastings local 
supehvisor, spent.a few days with friends in 
Omaha. 


Miss Helen Benner Hastings information op- 
erator, spent a few days at Nelson, Lincoln 
and Fremont. 


Sidney Marshall is a trouble man at Weep- 
ing Water while George Nesladek is relieving 
his brother at ‘Plattsmouth. 


The following Hastings girls are on their 
vacations: Misses Mildred Dunn, Blanche 
Smith, Lillian Brandt, Stacia Aylward and 


Nelle Irwin. 


Miss Bess Lindgren, a Tlastings local super- 
visor, and Miss Mae Burkholder. an A oper- 
ator, spent Sunday with home folks in Camp- 
bell, Nebr. 


Miss Grace Dreibelbis, Hastings toll oper- 
ator, has been taking the position of directory 
elerk during the absence of Miss Stasia Aly- 
ward who is now on her vacation. 


The Nebraska Ice Cream Company sent two 
gallon of ice cream to the Telephone Com- 
pany at Hastings to show their appreciation 
of service rendered by each department. 


Miss Ruth Hill, traveling chief operator, 
was operated on for appendicitis at a hos- 
pital in Lineoln the first of the month. We 
are glad to report that she is getting alons 
nicely. 


Misses Nelle Irwin and Lillian Brandt, oper- 
ators at Hastings, volunteered to relieve the 
janitor of his duties during his illness of 
several days, with the idea that sueh an 
experience would prove beneficial and fill an 
important place in their future expectations. 

Chas. Gritzner, employed in the switechroom 
at LincelIn, and Miss [TF'reda Bergsten were 
married last month. The at-home ecards read 
2000 R street, after September Ist. 


Miss [Tlorence Sechluntz is relief operator 


at VPlattmouth during the vacation months. 


Miss Alma Speck, operator at VPlattsmouth, 


Spenr her vacation with her sister at Hop- 
kins, Mo. 


Miss Mabel Brown, a VTPlattsmouth oper- 


ator, is spending her vacation with friends in 
Lincoln, 


Plattsmouth ranked second in colleetions for 


the month of June. It is now striving for 
first place. 


J. IX. Pollock, manager at Plattsmouth, 


spent ten days during July at the lakes 


in Minnesota. 


Ray Baldwin, employed in the general shop 
at Lincoln, has been transferred to the Uni- 
versity Place exchange. 


Emmett Horn, collector at Lincoln, has re- 
turned from a vaeation trip to different points 
in and around Denver, Colo. 


Miss Rae Shaw, stencgrapher in Mr. Cook’s 
office at Lineoln, is spending her vacation 
at her home at Adams, Nebr. 


Miss Fern Hagerman, record clerk at Lin- 
coln, has returned from a three weeks’ yvaca- 
tion visiting relatives in Indiana. 


—e 


MISS LILLIAN MISS ALMA POTTS 
THOMPSON Chief Operator 

Chief Operator Nebraska City 
Fairmont 


J. Pugsley, District Plant Chief, accom- 


panied by his family, spent a day in Stein- . 


auer recently. Things look better since his 
visit. 


— 


Miss Ethel Kinsey, chief clerk in Mr. Ris- 
ser’s office, at Lincoln, has left to spend her 
vacation at Lake Okoboji and Spirit Lake, 
Iowa. 


Miss Ida Bartels. who has been employed 
as an operator at Steinauer for the past three 
years, is to take a three weeks’ tour of the 
West. She expects to yisit both expositions, 
San Francisco and San Diego, besides other 
places of interest in the West before return- 
ing home, 
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TELEPHONE TERMS 
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A NOISY LINE 


Roy Davidson, an employe in the genera] 
shop at Lincoln, is the proud parent of a 
new baby boy. Haven’t seen anything of 
the candy or cigars, Roy. 


Miss Vitalis Sweeny, clerk in Mr. Risser’'s 
office at Lincoln, has returned from q two 
weeks’ vacation, during which time she vis- 
ited relatives at Palmyra. 


M. T. Caster, Plant Superintendent, anq 
family are spending a month on the Pacific 
eoast. They will visit the expositions at San 
Francisco and San Diego. , 


Anthony Nesladek, wire chief, anq Ed 
Black, lineman at Plattsmouth, have reeoy_ 
ered sufficiently from their recent accident in 
be able to perform their regular duties spain 


Miss Allie Swartz, cashier, and Miss 4) 
Bassler, bookkeeper, at Lincoln, have dca 
to Dubuque, Iowa, to spend their vaues 
with Mr. and Mrs. C. E. Campbelj Fox on 
employes of the Lincoln company. ‘They mer 
pect to take several trips on the steam oe 
“Sidney” to points of interest in hae i 
eality. at lo- 


Dudley Cook, District Commerecig] is 
at Lincoln, has returned from an pitino 
the R. E. Mattison family at Lake Paribas 
and Spirit Lake, Towa. Mr. Cook <0) 
honor of catehing a_ pickere] Weighin. 
pounds, the largest that has been enue 
several years in the lake. The Weathe ee for 
ditions were not very favorable angq for oo 
reason the fishing was not at its I 
nevertheless, several good catches 
forded. 

The News. takes great Pleasure 
neunecing the marriage of William ; in an. 
to Miss Margaret I. Byers the Sst 
July, at the home of the bride's : 
Jessie Byers, 1709 Ix. street, ie 
Lemon spent their honeymoon in in 


first going to Chicago, then the boat : 
: J@ trip f 
r 


Detroit, Mich., to New York. yyy. Le Om 
been with the company for the niseca, has 
and is naw veneral lecountant at a Years 
The at-home ecards read, 2495 Sane Lincoln. 
after September Ist. We all oxtens treet 

Our 


heartiest congratulations, 


UT 


N11. She started as 


i 6student operator, 


°Uple of weeks on account of stepping on 


Tae He returned to work the last of 
WALLY, 


if 
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Miss Olive Johnson has been employed as 
Graphic Lesson in Cooperation billing clerk at Lincoln. 
‘Sa ; Miss Isabel Balthrope, Lincoln observer, is E 
spending her vacation with her sister, in | 
Minneapolis. 

Miss Lillian Lacy. Lincoln ‘**B” operator, re- 
turned from Chicago, \ugust Ist, where she Fg Toe 
has been visiting a few days. y : 

Miss Lueia Harris. clerk in the Treasurer's : 
office, returned the last of July from a week’s. : 
visit with her mother at Spencer, Nebr. : OFFICIALS OF THE 

The Lincoln Trathic Department regrets to : Li ; ; h an } AC 
announce the death of Miss Zella Olcott, ou : Inco Nn | E€ ep one d i E€ egrap O. 
July 10th, after an illness of a few weeks. : 

Herbert Seybold, of the addressograph de- : : 
partment at Lincoln, spent his vacation at : 
home, returning to work the last of June. : GENERAL : 

a a ses &. a B  PRAN ES OH OW.O ODS ieee cern eta Oe Oe oie eee ee me President — 

Miss Harriett DPersinger, bookkeeper a S . ° E 
Lineoln. has returned from a two weeks’ va- : Ss. H. BURNHAM on nn ee nw ne en nn nn ne nn en nn ne en ee ene een eee eee eee ee Vice-President = 
cation at Salt Lake City and Grand Junction, 5 C. Ale BILLS OE eee Re Ee eee ee Sapna ee oe ye)! Treasurer 
Colo. _ S. W. EDDY S 

= = E SEV ss MeL) Yor 59S ees care aca ee oie Sse ce ea ener ecretary and Ass’t Treasurer 
Ralph Seguin, who is empleyed in the Be eet Oke] © AUB hod by’ aca one eee cree eae c ey ee heynee ee en elas! General Manager 
addressograph department at Eine: gece : CxSP2AR.L SS tne oc ile el ete Cer ee PEN Ey Ns eae, OS BE Auditor 
W 
a week at various points of interest im J : 
oming and Colorado. 2 
- ; ; : COMMERCIAL 

Miss Agnes Seouller, chief operator at Lin- C E . 
coln, returned the first of the month from a : R. E. MATTISON.......00--------seeeee ee aeeee Commercial Superintendent 
two weeks’ vacation. Tecate Re ie beter GOO Kase oe eee District Commercial Manager, Central District 
Miss R Till was in charge of the Lincol? 5 : - . ° ° 
ee Ruth I poe Was BELL eee District Commercial Manager, Northern District 

——— , = W.H. CAMAN.............-.. District Commercial Manager, Southern District 

Ica ‘ ijca Poy « aNe “s iv ’ i TT Oo yer- 3 e ° ° e e 
apy Schembeck, bookkeeper at Lincoln, re- Page ee ean eae one Lee : W. R. JOHNSON.......... District Commercial Manager, Western District _ 
2( t 1e le S 4 : "7 7, ‘ rs? ra - ‘ .. “¢ a( Z 2 ; aziheo ; J c : ! P . i e : : 
Cation, BS) SE Re eee e. tee: GAYS. “ve Miss MeNabb was in the city looking after E 

the interest of Miss Milliner, the Irairbury 2 PLANT 
Mrs. Lulu Heilma ‘hief ee ee ee operator who has been in the hospital for Z 

ye du ; an, Chief Operator of “B ert reese Se ne : 
Room, Lincoln office, left August 3rd for a % few weeks. ML TD. CASTER. -s--ee-es esses ee eeeeec eect etc Plant Superintendent 
vo weeks’ visit in Omaha. — id. EC AMe ANDERSON rice cee cote ce cre see eee ace ee Plant Engineer _ 

Lonny Farrow, of the engineering depart = : ; : : : : 

_ Miss Gertrude Hobbs (Grainger operator) ment at Lincoln, left the first of the month 2 Be EE Meee District Plant Chief, Eastern District : 
d Spending hear invo weeks’ ‘vacation motor- a hap rupee aa a Pao ares a td UGS DY. vee eee eee District Plant Chief, Southern District - 
& to different ints in Nebraska. rst of September, he expects to Visit - 2 ; : j Sen: ; 
- porns A Nebrasea cago, Minneapolis and a number of places of = H. W. WHEELER oo eee nee n ee eee +--+ --- 2 +e eee District Plant Chief, Western District E 
G. Donley, of the Lincoln storeroom, was interest in Washington, Oregon and Call- : : 
absent for about three weeks, suffering with fo7Ma. E TRAFFIC ; 
‘ attack of rheumatism. He is again on _ J : : 
iene ar eed 1 2GHO" Ks; GANN eta one trees eres iene nee tree Traffic Superintendent _ 
= as Miss Minnie Schroed- AN and Mee @-Fata 54 @] Deca eee at eet Oa er com BOP CNN Snes oO eRe te Traffic Engineer | 
C. D. Perrin, District Traffic Chief, of the Oe ee : ania ence 
rentral District, took a motor-boat trip from er, whese picture ap- : CoD PERRIN See District Traffic Chief, Eastern District : 
af mone, Nebr., to Kansas City, the last pears here, has been ( i SR OSPARKS: = 6 eee District ‘Traffic Chief, Southern District | 
uly; § ‘eports a very delightf time. : er rae > = 2 i A é : = 
fe reports a very delightful time in the service of the SCs: 4 D1 PsA Ml 4 Pons rs on District Traffic Chief, Western District : 
Ww ae ele ae any at E 5 
ae Sample, an employe of the general en neta ‘ : : 
Storeroom at Lincoln, was laid up for a Hastings since July, . 2 "  & 
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Pint W. KKeester, who is employed in the 
se room at Lincoln, is again on duty after 
oo absence, caused by being injured 
; “Ma penitentiary street car, on which he 
Reve iting, Was thrown from the track. Mr, 

“Ster was very fortunate in escaping so 


local superviser in 
July, 1914, and is 
still serving in that 


Ts eee 


capacity. 


MISS MINNIE 
luckily, SCHROEDER 
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NEBRASKA CORN IS KING 
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Corn is the biggest single item: that goes to 
make up Nebraska’s grand total of more than 
$650,000,000 in agricultural, horticultural and 
live stock production for last year. In 1910 Ne- 
braska’s corn production was 178,923,128 bushels, 
valued at $87,877,546.00. In 1914 the production 
was 165,000,000 bushels, and was marketed for 
$86,728,965.00. Custer county is the banner corn 
county for 1914, and produced 6,565,000 bushels, 
valued at $3,374,000.00. Counties that produced 
in excess of $2,000,000.00 are Antelope, Cum- 
ming, Knox, Lancaster, Platte and Saunders. The 
total acreage in Nebraska for 1914 was 6,530,078 
acres. In 1915, 6,600,000 acres was planted. 
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LONG DISTANCE SERVICE 
Often buying on the part of the retail 
merchants everywhere is_ increasing. 
With jobbers perfecting more and more 
quick shipments of freight, increasing 
the ability to deliver goods on the short- 
est notice, retailers are realizing the 
profitableness of frequent buying and 
ordering accordingly. More and more 
they are coming in closer touch with 
their near market. They can telephone 
in a needed order on the shortest notice 
and under changing conditions of fre- 
quent buying, need never be overstocked 
while quick service answers all hurried 
demands. In the changes to buying fre- 
quently and in small orders, the tele- 
phone is the greatest assistant. Long 
distance service in every town gives re- 
tailers the constant opportunity at hand 
to reach their jobber for anything want- 
ed. No small feature in this is the fact 
that long distance service gives oppor- 
tunity in a moment’s time for the local 
merchant to talk personally with his 
wholesaler. He can tell him the why’s 
and wherefore’s of his order; just how 
necessary it is to have promptness used. 
In personal conversation, prices ancl 
quality can be discussed as well as any 
details that may be important. No mis- 
understandings arise through orders 
given personally, and altogether there is 
a satisfaction and profit in talking di- 
rect that is more and more appreciated. 
Much as the telephone means in selling 
goods, its importance in assisting along 
buying lines is almost as great, although 
its general use in this way is only wel 
started. To talk direct with one’s cus- 
tomers and wholesaler, to tell them per- 
sonally just what is wanted and what you 
have to sell, and to do this in five min- 
utes’ time, is so satisfactory, so in- 
expensive and all transacted with such a 
minimum of time that it is not surprisine: 
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that using long distance telephone sery- 
ice in ordering and selling is becoming 
so much more frequent than heretofore. 
Local managers and other employes 
ean do much toward increasing our toll 
revenue in bringing out the above ad- 
vantages of long distance service to the 
merchants in his town or city. Even 
though we are unable to increase our 
list of subscribers, our revenues can 
be materially increased by an earnest so- 
licitation for long distance business. 


TELEPHONE COURTESY 

Courteous manners in dealing with 
subscribers are an asset worth acquir- 
ing. Courteousness increases our reve- 
nues, because it means friends, and 
friends means patrons. The fact that 
courtesy is the cheapest commodity on 
the market is only one of the reasons 
why it should be used liberally on all oc- 
casions. There is only one time to he 
eourteous—that’s always. The time 
when it is hardest to be courteous is the 
time when it is most needed. Every 
smile of satisfaction that you bring to 
a patron’s face is a cash asset to the 
company—and to you. If a subscriber 
is impudent and unreasonable, meet his 
arguments with unfailing politeness and 
seo how much better you feel. Telephone 
courtesy is a big thing, as courtesy al- 
ways is. Loss of temper gains nothing 
for you cr the company. So let us show 
the public that we are the most cour- 
teous company carrying on business in 
the city. 

In a telephone conversation, express- 
ion and tactful arrangement of words are 
the only means to create a pleasing im- 
pressicn. That politeness which we all 
recognize as most desirable when speak- 
ine with our associates. is imperative 
when talking over the telephone. 
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J. BILLS, Treasurer 
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HOW OUR BILLS ARE AUDITED 


AND PAID 
C. P. Russell, Auditor 


To those of our employes who do not 
come in direct contact with the disburse- 
ment division of the accounting depart- 
ment a few words in explanation of the 
various steps taken in the handling and 
payment of our bills may be of inter- 
est. 

There are two classes of claims which 
come to the auditing department, those 
coming from employes for reimburse- 
ment of amounts that have been already 
expended for the company from their ad- 
vance accounts, and those from various 
firms, corporations and individuals, for 
material, supplies and services of dif- 
ferent kinds furnished. 

Many of the employes have funds ad- 
vanced by the company from which they 
pay the minor expenses of their depart- 
ments. When this advance is nearly ex- 
hausted, all bills that have been paid are 
listed on the form prepared for that pur- 
pose, and sent with a classification of 
the item, to the different expense ac- 
counts, to the superintendent of his de- 
partment, who checks them for extra- 
ordinary or excessive charges and ap- 
proves and forwards them to the ac- 
counting department. 

They are then carefully checked—ex- 
tensions are verified, care is taken to see 
that they are properly approved, and 
classified to the correct accounts, errone- 
ous items, if any, are rejected and de- 
ducted from the total and a voucher- 
check made for the correct total amount. 
After being entered in the list of audited 
vouchers, the voucher-check with bills 
attached is inspected and approved by 
the auditor and general manager and for- 
warded to the treasurer, who signs the 
check, enters it on his records, detaches 
and returns the bills to the auditor and 
mails the voucher-check to the employe, 
which he endorses and deposits to the 
credit of his advance account. 

The other class of bills is forwarded to 
the auditor from the plant department 
(which keeps a file of all orders issued 
for supplies and outside services rend- 
ered) with the approved order attached, 
which also shows receipt of the goods or 
service, and classification of same. 

_ The bills, when received by the audit- 

ing department, are checked as to proper 


3 


approval, correctness of extensions and 
totals, and also as to the correct account 
chargeable, and voucher-checks are made 
at once for all discount bills and bills 
that require immediate payment. Bills 
for supplies from local dealers are held 
and assembled at the last of the month 
when voucher-checks are made for them. 
All vouchers with bills attached are in- 
spected and approved by the auditor and 
general manager and forwarded to the 
treasurer, who makes a record of the 
same and detaches the bills and re- 
turns them to the auditor, and signs and 
forwards the voucher-check to the payee. 

The number of vouchers forwarded to 
the treasurer each month averages about 
five hundred. 


EMPLOYE SELLS STOCK 


W. H. Turner, our 
ij/manager at Tecum- 
|seh, has the honor of 

|making the first sale 
jof stock under the 


"aT ES os aad ine | 
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_ jof the News. An 
‘Jhour’s work netted 
him a substantial ad- 
dition to his income. 

The plan as _ out- 
lined last month is to 

W.H. TURNER have our employes 
Mgr. at Tecumseh take applications for 
the purchase of voting stock of this com- 
pany at the original subscription price 
of $100 per share. For every share of 
voting stock sold to a new subscriber, 
the employe taking the application will 
receive a commission of $2.50, the idea 
being that ultimately all those connected 
with the company will become its en- 
thusiastic financial sponsors, and thus 
promote more intimate relations between 
the company and its customers through- 
out the territory. 

We believe a great many of our em- 
ployes can sell our stock among their 
friends and relatives, if they will give 
the matter a little attention. A pam- 
phlet describing the company’s growth, 
present status and financial condition, 
may be obtained, together with applica- 
tion blanks, from the Secretary at Lin- 
coln. 
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BATTERY FAMINE SUGGESTIONS 
H. B. Couch 


The recent 50 per cent increase in the 
cost of dry batteries loads the telephone 
companies of the country with a serious 
additional operating expense. The fol- 
lowing suggestions are offered in the be- 
lief that many economies can be effected 
and battery expense reduced thereby: 

Frequently dry cells from telephones 
when recovered from a “remove” are 
practically as efficient as new ones for 
pole changers. 

Ringing battery can be saved by giv- 
ing the greatest attention to the proper 
wiring up of the cells so as to avoid all 
possibility of local short circuits. 

Shelving is recommended so that bat- 
teries can readily be inspected and de- 
fective ones weeded out. Then, too, care 
must be taken to prevent getting a group 
of cells connected “wrong end to.” 

Operator’s Transmitter Battery 

No matter whether dry or Edison cells 
are used the battery circuit should be 
opened at night and during long inter- 
vals of light traffic. This may be ac- 
complished by a switching key or by 
withdrawing the operator’s plug. 

When dry cells are used, approximate- 
lv three times the life may be secured 
by providing two sets of batteries and 
switching to opposite sides on alternate 
days. The two sides of the switch may 
be marked “odd” and “even” respective- 
ly. Hang a calendar nearby. This will 
allow one set to recuperate one day 
and night before going on duty again. 

Farm Line Telephone Battery 

This perhaps presents the greatest dif- 
ficulty of all. The increased cost of bat- 
teries with the addition of livery and 
time for placing makes it necessary that 
strenuous efforts be made to enforce 
rules against eavesdropping and phono- 
graph concerts. 

When a low resistance transmitter is 
used a single cell or better two con- 
nected in multiple, will give satisfactory 
service and you will be surprised at the 
increased life of the cells. High re- 
sistance transmitters will not operate on 
one cell, or two connected in multiple, 
some transmitters in fact, requiring 
three cells. 

It is believed that a careful consider- 
ation of these suggestions will result 
in a great saving of battery expense, and 
increase service efficiency. If any of the 
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readers have further suggestions along 
this line the News will be only too glad 
to hear from them. 


TELEPHONE ADVANCEMENT 

During the last ten years more has 
been done to increase the utility and 
availability of the telephone service, 
more has been done to increase its re- 
liability, and greater obstacles have been 
overcome than during its whole preceding 
existence. 

What has been accomplished perhaps 
never will be surpassed, the present con- 
tains the germs of the future develop- 
ment. 


Proper Use of Pike Poles 

Never rest the lower end of a pike 
pole or shovel handle on your belt or 
any part of the abdomen while lifting 
on a pole. Many men have been serious- 
ly injured in this way and in addition, 
you are in a very poor position to clear 
yourself from the handle of the ‘pike 
pole should the pole start to fall. 

Always rest the end of the pike or 
shovel in the palm of your hand and rest 
the back of your hand upon your chest 
or shoulder. This puts you in a position 
where you are able to exert your utmost 
strength with the least danger of bodily 
harm from any cause whatsoever. You 
are always in a position to watch the 
progress of raising or lowering the pole 
and to be on the alert should any accident 
occur which would require you tc make 
a quick move to get out of the way. 
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SWITCHBOARD, STATE FAIR GROUNDS, LINCOLN 


TELEPHONE SYSTEM AT NEBRAS- 
KA STATE FAIR 

Two years ago the company installed 
a complete permanent common battery 
exchange on the fair grounds at Lincoln. 
The accompanying photograph shows the 
Switchboard as it now appears. It has 
always been a serious problem to fur- 
nish an adequate and satisfactory tele- 
phone service for the fair and the prob- 
lem was never successfully solved until 
the installation of the present equipment. 

The fact that the fair is not open 
longer than one week of the year and 
that it is impossible for the company to 
Secure sufficient revenue from the serv- 
Ice to pay the operating expenses, ex- 
cluding any fixed charges on the equip- 
ment, caused the company to hesitate to 
invest four thousand dollars in perma- 
nent central office equipment. However, 
the traffic is always very heavy during 
fair week and the various “make-shift” 
boards installed temporarily during past 
years had completely failed to meet the 
“equired conditions. 

The switchboard consists of three sec- 
tions, divided into five subscribers’ po- 
sitions and one testing position. It is of 
the visual signal type with circuits and 
a general arrangement much similar to 
our No. 9 boards. This similarity has 


made it easier to obtain the necessary 
force of trained operators, as girls who 
have had previous training on the Have- 
lock, University Place and College View 
boards can be used. Ten operators and 
one supervisor make up the operating 
force necessary. In addition one night 
operator, one trouble man, two messen- 
ger boys and one commercial man are re- 
quired and it can be readily seen that in 
providing this force of sixteen employes 
the company is doing its share to furnish 
good service. 

A storage battery, motor generator, 
power board and ringing machine make 
up the power plant. The outside and 
switchboard cables are terminated on a 
small wall type main frame and there 
cross-connected as may be required. Ap- 
proximately fifty trunks connect the fair 
exchange with the main exchange in 
Lincoln. 

This equipment is all installed in a 
balcony room in the Art building and is 
open to inspection during the fair per- 
iod. Any employes visiting the state 
fair should be sure and inspect our ex- 
change. A few days after the fair 
closes each year the battery is removed 
from service and the equipment carefully 
wrapped and protected from dust and 
dirt, thus to remain until again required, 
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" Showing the number of telephones (excluding service stations) at each ex- 
a Dirirags Ist, 1915, and August 31st, 1915; also gain and loss since Janu- 
yY ist, . 


Jan. 1,°15 Aug. 31,°15 Gain Loss Jan. 1.°15 Aue. 31.°15 Gain Loss 
Adams ............ 283 301 18  ..... Lincoln _ ........ 10902. 11189 287 
Ashland Rr aey 714 732 18 sem LOUISVILLE: Lecccses 229 oT —_ os 
Beatrice 2102 2223 =—-«121 ae  LMShtON: si... 79 86 ff a 
Beaver Cross’g 372 401 29 |. Malcolm .......... 98 107 9 - 
Belvidere ....... 155 156 1 _.. McCool ........-.-- 280 298 18 
Benedict .......... 243 O53. 4s: “Mead ws 202 211 8 
Bennett ......... 316 319 9 — Milford ............ 320 33 10 
Berlin ............. 89 91 2 — Milligan .......... 117 121 ne 
Bradshaw ornene 314 314 — aes WEP AY  ecccce cnn. 182 188 6 — 
Brainard .......... 98 91 me 7 Nebr. City........ 1334 1358 24 ae 
Carleton .......... 156 158 2  _. Nehawka ........ 156 162 F 
Cedar Bluffs.... 281 298 Ly eee | PAINE, eos 163 171 8 ie 
METESOO eos axceric 208 211 3 _.. Pauline ...........- 100 98 = 2 
Clatonia .......... 51 55 20 4S«.”SsC#@ickrell 90 92 2 
College View.... 307 318 = 11 .. Plattsmouth .... 801 805 A en 
Colon iiaesec es 127 132 ok PGMS ciclo 297 305 8 oo. 
COME sei hsccnsecees 290 296 6 _... Prosser ......-.---- 116 135 19 x 
Cordova .......... 148 169 rail ee. SEOOTOAONG 02050. 147 164 17 rer 
Crab Orchard.. 2i9 248 29 ... Red Cloud........ 289 285 cee 4 
Davey ieee td, 142 153 11 .... Saronville ...... 180 183 3 é 
David City naeens 468 500 3 on Seward icccx canes 813 S47 34 sone 
De WE ts ce. 317 318 1 «... Steinauer ........ 219 216 oe 3 
Dorchester ...... A2 435 _ 1 Sterling .......... A414 A53 39 os 
DUNO ET posh 342 342 sate eye Strang dota t A oa. 33 5 peat o 
Elk Creek........ 116 118 2 Jos SUPOTION® 22.2 627 666 3 
Elmwood. ........ 305 314 9 ... Syracuse ........ 347 371 24 
Exeter ............ 319 354 35 Se Talmage venasse 247 257 10 -20° 
Fairbury ........ 1660 1710 50 ~~ ..... Tamora ........---- 150 186 3 
FAITMIONG ence: 319 344 25 ..- Tecumseh ........ 73 Ti1 ot oun 
12 rr 95 108 3 a Thayer cee. 33 129 _ 4 
Friend  ............ 614 654 40 weale fede): Serene 210 Baal 1 
Geneva ...........- 474 A79 5 ... Uni. Place........ 777 786 9 
Germantown .. 127 139 12 oss> WEG OR, eas hoe cas 314 327 13 
Goehner .........- 49 26 me YAS: WACO locewccceck: OL B20 8 
Grafton .........- 121 124 5 Wahoo .2eccceeeccee 776 811 BD 
Greenwood ...... 169 173 4 Waverly ......-.. 162 187 D5 
Gresham .......... 365 oiL G Weep’e Water 431 AGT 20 
Hampton. ........ 155 155 si ... Wilber ............ AT5 4933 18 
Hansen ssci-2-c= 153 162 2 wwe Werimore= cee. 555 569 ( 
Harvard .........- 514 552 38 vets “WOrle ceccrciesnuree 1524 1629 = 105 
Hastings .....-.- 2425 2653 = 230 Yutan .......--..-. 210 228 18 ake 
Havelock .......- 285 294 ie: Dick — 
Hebron ........--- a Oe Totals.......42747 44569 1871 49 
Siete te Fe 128 12 “" Net gain since January 1, 1915........ 1822 
Juniata ...------- 126 152 =.26 ~~. ‘Gein for Aumeust; 1916 126 

24 stations. 46 exchanges enined 


ing the month of August our net gain was 1 . 8 ' Panes 
in Paepioues during the month, 24 exchanges lost sround wre 1 be ciel aaa 
mained at the same figure. The territory as a whale has mace ee et ‘ee 
month since the first ef the year, having on Aveust jist a_total of ee ‘ se sta sil 
than were in service on January Ist, The exchanges at Bradshaw ae beara Ee 
the credit of getting out of the “Loss” column this: month, while i Je a 
Goehner suffered sufficient losses to drop from the Gain” to the ] -—y sais ~ 
rer’s loss is excusable in that this exchange 18 being cut Seas Pam i €X 
ebange and will by the end of September be eliminated As an exe pk Sienaitet 
The Lincoln exchange made the record | during August fol faining: te sara 
number of statious, having added 57 to their former number. The eae Doe. 

ase was made by the Ithaca exchange, gaining 4 stations for a percen 


age of incre 

aon 7 ‘are now past that period of the year when it 1s hardest en ee ee ea iiss 
and it is certain that with the earnest co-operation of the employes. a lars eae 
ree aoe of inerease in stations will result during the remaining months. of the year. 
centage gicted that the letter sent to all employes on the first of this month, on 
LA ghee ‘are to list names of relatives or friends who ought to have our service. 
ee ae ae the commercial department for solicitation, will add a considerable num- 
an 


of telephones to our list. 
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MR. AND MRS. L. E. HURTZ 


Miss Laura Hainer was united in marriage to Mr. L. E. Hurtz, our General 
Manager, on Wednesday evening, September 1st, at the home of the bride’s 
parents in Lincoln. Mr. and Mrs. Hurtz left for the Pacific coast the same even- 
ing and will visit Glacier Park, Seattle, Portland, Vancouver, San Francisco, San 
Diego and other points of interest. ‘They expect to return to Lincoln about Oc- 
tober 12th. The News is sure it expresses the sentiment of all employes in ex- 
tending our best wishes to Mr. and Mrs. Hurtz. 
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GOOD OLD NEBRASKA against $181,384,856 for Kansas, or $62 

Not to reflect unfavorably upon our more per person for Nebraska. 
heighbors, but to show how even as good These figures tend to show that condi- 
a state as Kansas compares with Ne-_ tions in our territory are generally good, 
braska in banking resources, note the regardless of a downward tendency - in 
comparison: other parts of the country, and no doubt 
Latest reports of the comptroller of our collections and development during 
currency on banking conditions in Kansas the fall and winter will show a great im- 


and Nebraska, give the latter a big lead. provement. 
With a population of 500,000 less, and 

she banks as compared with ei re It is our aim to furnish reliable and 

sere ss as sbiieciesa nice se a. prompt telephone service, and to deal 
io. pl Gaye ag ae COU DEP eT rteously with everybody. 

883,934 in Kansas. The per capita re- si y yee 

sources of Nebraska are $218 while 

Kansas has $136. 
In individual deposits Nebraska has 


$175,004,449 and Kansas $165,699,266, or 
$137 per person in Nebraska to $90 in ever you begin, whether you enjoy it or 
Kansas. not. Put in overtime on the quiet, if 


Deposits give Nebraska $204,870,456 the jobs heap up on you. 


About the only prescription for always 
keeping abreast of the job is this: Do 
first what you like least. Finish what- 
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CONTESTS AT EMPLOYES’ PICNIC, CAPITAL BEACH, LINCOLN, AUG. 11, 1915 
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TELEPHONE EMPLOYES’ PICNIC 

Between five and six hundred people 
attended the picnic given for the em- 
ployes at Lincoln, University Place, 
Havelock, College View, Davey, Malcolm, 
Raymond and Waverly, at Capital Beach 
on Aug. 11th. Special cars were run from 
the company’s building at Fourteenth and 
M streets, beginning at 1:30 p.m. Noth- 
ing was spared by the company to give 
their employes and their families an en- 
joyable outing. The afternoon program 
consisted of races, ball game, and other 
Sports. Band music was furnished be- 
tween the afternoon events. The entire 
crowd gathered in the ball park at 2 
p.m. and cheered the participants in the 
different events. There was no lack of 
contestants; boys and girls and men and 
women joined in the friendly contests to 
Show their skill in the athletic events. 
The winners of the various events follow: 


Men's Race—100 yard dash. First, C. W. 
Keester; second, C. J. Ertel. 

Ladies’ Race—50 yards. Iirst, Marie 
Krohn: second, Florence Dawson. 

Pole Climbing Contest—First. Mr. Brun- 
ton; second, tie between Farlow and Tippens. 

Girls’ 50 yard dash. First. Ione Gradoville,; 
Second, Irene Anderson: third, Beulah Butler. 

Kids’ Race—50 yards. First. Goo. Hopkins; 
Second, Robert Wade: third, George Becker. 

Booster Race. First, R. E. Mattison; sec- 
ond, IL. EF. Wurtz. 

Nail Driving Contest (ladies only). First, 
Mrs. Anderson: second, Ruth Beach. 

Wrestling  Mateh—Between Gorham = and 
Rice. Won by Gorham. 

Ball Throwing Contest (ladies only). First, 
Clare Schlessachman: second, Irene Miller. 

Obstacie Race—First. W. A. Golden; second, 
C. J. Ertel. 

Needle and Thread Race. Won by Mrs. But- 
ler and C. J. Ertel. 

Tug-of-War (ladies: Operators vs. Office). 
Won by operators. 

Tug-of-War (men: Linemen vs. Field). Won 
by Linemen. 

Wheelbarrow Race. Won by T. C. Mice. 


The ball game (?) between the plant 
department and the general office was 
won by the plant department by the 
close score of 5 to 4. 

The winners in all events received 
prizes varying from cigars and candy 
to a silk umbrella. A special feature 
in the contests of the day was a picture 
of a pair of eyes in the official program. 
A reward of $3.00 was offered to the 
person who first came to the owner and 
Said: “You are the owner of the mys- 
terious eyes!” The eyes belonged to 


Miss Nell Combs and Geo. K. Gann re- 
ceived the reward for discovering the 
owner. 

Supper was served at 6 o’clock, ice 
cream and lemonade being furnished by 
the company to those wearing the official 
Picnic Ticket. From 7:to 8 o’clock free 
dancing was enjoyed by the employes in 
the pavilion. A prize waltz was _ in- 
dulged in, the winners of the event being 
P. A. Brown and Miss Rasher. An ama- 
teur vaudeville program was given by 
the employes in the casino at 8 o’clock, 
and the talent displayed was enjoyed by 
a crowded house. The winners in this 
contest was as follows: First, the Mis- 
ner sisters, in a Gypsy duet; second, 
Miss Lumpf, dancing act; third, Fisher 
family orchestra. 


BLUE SPRINGS EXCHANGE 
E. E. Roderick, Secretary 


CONNECTING COMPANY 


The Gage County Independent Tele- 
phone Company of Blue Springs, Ne- 
braska, was organized in 1908, having at 
that time about seventy-five subscribers. 
The exchange installed at that time out- 
grew itself in the following years, until 
now there are 650 subscribers connected 
to this switchboard. This exchange is 
situated in a well developed farming 
community of southern Gage county, and 
is being efficiently conducted by a staff 
of sound business men. We hope that 
the Gage county company will continue 
to prosper in the future as in the past. 
Following are a list of officers of the 
company: J. H. McPherron, President; 
C. H. Mason, Vice-President; F. F. Rod- 
erick, Secretary; R. B. Clemans, Treas- 
urer; Wm. Davidson, Lineman and Man- 


ager. 
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KEEP ON THE SAFE SIDE 


Two-thirds of the accidents to our em- 
ployes are due to negligence. Negli- 
gence means lack of due care, omission 
of duty, disregard, etc. 
When you are assigned 
a task, you plan how 
you will do it, get the 
material and necessary 
help, and all that; but 
do you take into consideration the phase 
of doing it safely? The safety of your- 
self and fellow men demands observa- 
tion, care, and the effort necessary to 
report bad conditions and practices. Re- 
port conditions, methods and tools that 


you consider unsafe, to your foreman 
or department head; he will be glad to 
give it his attention. Have you recently 
noticed a condition which should be im- 
proved but failed to report it? Do it 
now. We should all use every precau- 
tion to protect ourselves and others from 
accidents. Remember SAFETY FIRST, 
there’s nothing just as good. When 
hurry interferes with safety, cut out the 
hurry. An accident helps no one, and 
we should remember that a great many 
accidents can be avoided if we think of 
SAFETY FIRST, last and always. 


OPERATION OF A SINGLE LINE 
REPEATER SET 
T. C. Rice, Traffic Engineer 

A single line repeater set may be used 
to connect two closed circuit Morse cir- 
cuits. On a very long Morse circuit an 
exceedingly heavy voltage is required to 
furnish sufficient current to operate the 
line relays. On this account repeaters 
are inserted in the line at proper inter- 
vals, thus allowing normal voltages to 
be used without decreasing the efficiency 
of the circuit. 

The operation of a repeater set can be 
followed by referring to the above 
sketch. = us 

In normal condition all circuits are 
closed. If the Eastern operator wishes 
to send, he opens his key releasing the 
armature of the Kast relay, East line 
B-C-D-East relay-Main Battery-g. This 
opens the shunt around the holding mag- 
net H: 24 volt battery-K-Ia-e-g. Cur- 
yent flowing through the holding magnet 
H prevents the release of the armature 
D of the West relay, after the contact is 
proken in the East relay at c and b. Thus 


the West line is opened at b, but the 
East line does not open at the repeater 
but only at the distant Eastern opera- 


tor’s key. 


When the Eastern operator closes his 
key the armature d of the East relay is 
operated, closing the West line between 
b and ¢ and also closes the shunt be- 
tween a and e around the holding mag- 
net H. All circuits are again restored 


to their normal condition. 
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If the Western operator should open 
his key while the West line is also open 
between ¢ and b, the closing of the East- 
ern key and the operation of the Eastern 
relay, closes the contacts a and e, shunt- 
ing the holding magnet H, which in turn 
releases the armature D. The release 
of armature D opens the circuit between 
A and E, thus removing the shunt from 
around the magnet h which then holds 
the West relay armature d closed. The 
Western operator can then send to the 
Eastern operator. 

The impedance coils I are used to 
quicken the operation of the holding 
magnets after the shunt has been re- 
moved. 

The 1500 ohm non-inductive resistances 


are used to prevent sparking at the local 
contacts. 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, AUGUST, 1915 


7C Ge % % 


Good Out 


Rank Station Chief Operator Out In Thru ‘Total Calls 
CENTRAL DIS'IRICT 
20) LAnNCO Mic Miss A. Scouller............ 112 «6 12. 16.0 2.0 21,13: 
EASTERN DISTRICT, C. YD. PERRIN, District Traffic Chief 
4-A Ashland................ Miss M. Fishev.............. 5.3 8.4 9.2 6.7 1,151 
1 David City.......... Miss M. Markinson....... 1.8 Lx 1.6 1.6 989 
is Dorchester.......... _Miss P. Jacks................. re 5.8 0.0 4.5 623 
10 Friend..............-.--. Miss A. Winders............ 6.4 8.2 0.0 6.7 967 
12-B  Louisville............. Mrs. L. Miller............... 6.6 9.4 10.3 8.5 1,050 
19 Nebr. GCityicac un Miss A. Potts..............-.. 8.3 8.9 12.0 9.3 3,387 
oo, Plattsmouth......... Miss M. Nesladek.......... 13.2 9.3 12.8 11.8 1,539 
4-B Seward......0.0........ Mrs. H. Wallick........... 5.3 5.1 8.4 6.8 1,970 
6 Wahoo................... Miss M. Rumsen............ 5.6 5.5 8.9 7.4 1,627 
5-A W. Watevr............ Miss E. Reed.................. 5.5 | 5.6 6.0 839 
Total or AV@rag sc: occ iicic.ccthecisesseaceden; 6.1 6.8 6.8 6.9 13,1355 
WESTERN DISTRICT, C. L. SLUYTER, District Traffie Chief 
11-A. Peters Miss E. Thomas............. 6.5 8.1 7.8 7.2 578 
12-A Fairmont.............. Miss L. Thompson........ 6.6 6.4 10.8 9.2 744 
11-B Geneva... Mrs. E. McKinney....... 6.5 11.9 149 11.3 1,251 
14 Harvard................ Miss E. Hein.................. 6.8 13.9 9.5 9.3 737 
19 Hastings............... Miss N. Hartley............ 9.0 115 18.6 11.0 6,422 
7-B Hebron.................. Miss M. McKenzie........ 5.7 ce 11.9 9.4 939 
13 Red Cloud............ Mrs. L. Warren............ 6.7 oo 11.0 9.2 ott 
5-B Superior............... Miss L. Marsh............... 5.5 6.3 12.6 8.0 2,547 
Aa OT accor eats Mrs. E. Holoch.............. 12.1 16.8 14.3 13.8 2,930 
Ota l~ Ot: ANGTAGS 222i ee aise 2 9.9 12.4 9.8 16,725 
SOUTHERN DISTRICT, R. O. PARKS, District Traffic Chief 

16 Beatrice................ Mrs. A. Thrapp............ 8.0 8.8 11.0 9.0 4,730 
3 DeWitt.........00.00.... Miss E. Garrison........... 8.4 6.1 5.2 4.6 560 
15 Fairbury............... Miss B. McNabb............ TL 8.1 10.2 8.1 2,941 
8 Tecumseh............. Miss E. Smith................ 6.1 11.4 13.6 11.9 857 
7-A Wilber... Miss E. Wyckoff... 57 58 81 °&«46.1 931 
9 Wymore................ Miss H. Wheelev........... 6.3 6.4 10.0 TD 1,017 
TOUaL OP AVETGS 6 ai cle einacreenes 6.2 7.7 et 7.9 11,036 

Total or Average for August......0000...0000000000222-2- GA oo J1.2 ae 62,027 
Total or Average for July... eee cars 9.8 12.1 9.4 63,526 


SUGGESTION SLIPS 

A letter was sent out this month with 
the payroll checks to all employes of the 
company, asking them to submit names 
to the local managers of parties whom 
they think might take a telephone if 
properly solicited. Employes are asked 
to give the names of neighbors who now 
borrow telephone service, or of some rel- 
ative or friend who should be enjoying 
the use of a telephone. These prospects 
are to be carefully solicited by the com- 
mercial department at every exchange, 
and we hope that a substantial increase 
; -iber il] result. This is 
mn subscribers se ae res one “Fuse going to do that every day you can 
means by which the employes o € com- take vour hat and go ohm,” replied the boss, 
pany can co-operate to secure excellent and the circuit was broken right there. 


results for the company and for them- 
selves, for an employe’s welfare is in di- 
rect proportion to the success of the com- 
pany by whom he is employed. 


TELEPHONE TALK 


“Watt-hour you doing there?’ asked the 
boss. 

“Eatin’ currents,’ replied the apprentice. 
shamefacedly. ‘‘Anode you’d catch me at it.”’ 

“Wire you insulate this morning, anyway?” 
demanded the boss. 

“Leyden bed.” 

“Wouldn’t that jar vou! Can’t your relay- 
shunts get you up mornings ?’”’ 

“Amperently not.”’ 
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HERE AND THERE 


The above photograph shows those present 
aut a surprise party given by all the Beatrice 
employes, in honor of Miss Williamson and 
Mr. Parks, who are scon to be married. 

The party was held in the Commercial Club 
rooms in Beatrice on the evening of August 
24th and practically all the local employes at- 
tended. Those present were the following: 
Messrs. Plebuek, Hiekes, Buchannan, Powell. 
Gann, Rice, Seamark, Delehant, Connor, Mrs. 
Hiekes, the Misses Nettie Stehlik, Buehler, 
Marle and Luella Hiekes. Lulu MeNabb, Jessie 
Wherry, Ella DeLong, Althea Turner, Anna 
Smith, Mr. and Mrs. Gates, Mr. and Mrs. 
Pugsley, Mr. Parks and the Misses Williamson, 
Esther Lawrence, Martha Hadley, Mary Ple- 

buck, Louise Cox, Nell Cox, Anna Thrapp, 

Lucile Deputy, Mabel Wing, Clarice Donivan, 

Mary Stenlik, Bessie Benson, Frances Elliott, 

Martha Schidler and Effie Smith. 


A. B. Smith, toll trouble shooter at Lincoln, 
has recently returned from a trip to Colorado. 


B. WH. Balderson has recently been employed 
as telegraph operator on the Lincoln toll test 
board. 


Miss Nellie Erickson, stenographer in the 
auditing department. is spending her vacation 
With relatives at Valparaiso. 


C. A. Simmons. toll wire chief at Lincoln. 
has resigned to accept a position in Omaha 
and will be sueceeded by Charles Blodgett. 

Miss Mabel Marx, stenographer in the 
Lineoln plant department, is absent on ac- 
count of illness. She is recovering rapidly 
and will soon be back at work. 

Miss Lillian Parkinson, clerk in the plant 
department at Lineoln, accompanied by Miss 
Tillie Eppens, a former employe of the Tele- 
phone Company. departed the middle of July 
for an extended trip to the Pacifie coast. 


They will visit both expositions and other 
places of interest through the West before 


returning to Tincoln. 


The ladies of the Lincoln office and their 
escorts were entertained at a theatre party 
during the week of August Wth by the 
Barrow-Howard Stock Company. The _ tele- 
phone girls have been entertained this way for 


Joe Southwell, bookkeeper in Lincoln, re- 
turned the last of August from bis vacation. 


Clarence Ertel, of the auditing department, 
spent his vacation with relatives at Geneva. 


Miss Ruth Holmberg, bookkeeper at Lin- 
coln, has just returned from a ten days’ ya- 
eation. 


Joun Aldrich and R. J. Collins, employes 
of the plant department in Lincoln, have re- 
turned from their vacations. 


M. B. Busby, clerk in the Lincoln plant 
department, returned the middle of August 
from a ten days’ vacation. 


P. A. Brown, clerk in the treasurer's office, 
returned the first of the month from a ten 
days’ vacation with friends in Belvidere. 


Miss Ikate Kendall, stenographer in the 
traffic department at Lincoln, returned the 
first of the month from a two weeks’ vacation. 

Miss Farra Hubanks, an operator at Ne- 
braska City, was the guest of Miss Sawyer 
of the Webster office in Omaha for a tew 
days last month. 


W. R. Johnson, district commercial man- 
ager at Hastings, has resigned to enter the 
real estate business. W. C. Cooper will be 
ueting commercial manager for the present. 


Il. J. W. Seamark, an employe in the audit- 
ing department, has been absent from the 
office for a few weeks on account of illness. 
He is on the road to recovery and will soon 
be baek at work. 


Miss Mildred Fisher, clerk of the commer- 
cial department at York, visited a few days 
the last of July with Miss Katherine Von 
Bergen, formerly employed at York, but now 
billing clerk at Lincoln. 


Miss Nell Combs, stenographer in the gen- 
eral manager's office, spent her vacation with 
relatives in Homer, Nebr. Miss Alice Davis 
visited over Sunday the 22nd of August with 
Miss Combs. both returning to Lincoln the 
following day. 


the past three summers and the invitation is 


very much appreciated. 


SWETCHMEN, LINCOLN EXCHANGE 
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Lena Humphrey has recently been employed 


as Lincoln trouble operator. 


W. A. Rustin, supervisor of the South Office 


Exchange, spent his vacation in Omaha. 


Clarence Brown, switchman at Lincoln. has 


returned from a vacation spent at Berks. 


Peter Gartner, janitor at Lineoln, was off 
during the month of August on account of 


jllness. 


Charles McKee, switchiman at Lincoln. 


count of illness. 


H. B. Farlow, installer at Lincoln, has re- 


turned from a vacation spent 
visiting relatives. 


Charles Meshier, test man at Lincoln. 
returned from a three weeks’ vacation 
at Eldorado, Colo. 


has 
spent 


Miss Irene Miller, trouble operator at Lin- 
ecoln, has returned from Memphis. Nebr.. 
where she spent her vacation. 


Miss Marion Green, service observer at Lin- 
coln, resigned September ist. and will be 
married some time in the near future to 
John Durkee, switchman at Lincoln, 

J. A. Dobbs, W. B. Stanley. W. A. Wilson 
and Wm. Harriott cf the Lincoln installing 
department, and Clarence Wilson, manager of 
the College View exchange, spent a week fish- 
ing at Spirit Lake. Iowa. Fishing must have 
beeen pretty good for they came back with a 
picture of one day's catch of 110 good sized 
fish on one line. 


NEBRASKA CITY OPERATORS 


Sherman S. Smith, collector at Lincoln, has 
returned from a ten days’ vacation in Colo- 
rado., 


Ruth Ann Beach, contract clerk at Lineoln, 
spent a ten days’ vacation camping and _ fish- 
ing at Horky’s Park, Crete. 


Miss Isabell Balthrope, service observer at 
Lincoln, announces her marriage to Phillips 
Collens. The marriage took place in April at 
Sioux City. 


was 
off duty during the month of August on ac- 


at Wymore 


TELEPHONE NEWS 


i 


I. O. Lansing, chief switchman at Lincoln, 
has returned from a ten days’ vacation visit- 
ing in the country. 


Lester Gjerman, switechman at Lincoln, spent 
his vacation visiting in and around Chicago. 


H. R. COLE, Lineoln Troubleman 


Miss Myrtle Wallace, Lincoln line operator, 
has resigned to be married. 


Gilbert Klink has been temporarily employed 
in the auditing department in Lincoln. 


Miss Nellie Hartley, chief operator at Hast- 
ings, made a visit to the Lineoln office Sep- 
tember 4th. 


Miss Ruth Hill, traveling chief operator, is 
with her sister in Tecumseh recuperating from 
an operation. 


Miss Nellie Thompson, rural operator on the 
Lineoln exchange, is to be married Sept. 15th 
to Arlowe Sutter. 


Miss Marie Clare is working in the district 
plant chief's office during the absence of Miss 
Lillian Parkinson. 


Miss Maud Orr, trouble operator at Lincoln, 
has been transferred to service observer, to 
succeed Miss Green. 


Fred La Vance, formerly in the general shop 
at Lineoln, has been transferred to the chief 
of service department, as head janitor. 


Miss Carrie Rasmussen and Miss Merna Mc- 
Carthy, Lincoln supervisors, returned from 
delightful vaeations spent in I<ansas City. 


The L. T. ¢. Cleb at Lincoln held a delight- 
ful piene at Capital Beaeh August 20th. All 
that attended enjeved themselves very mueh. 


Miss Latonia Horen, a line eperator at Tin- 
eoln, has resigned to be married to Ren TT, 
Raraelman, The marriage will take place 
Sept. 15th. 

Miss Hallie O'Neal, stenographer in the plant 
superintendent's office at Lincoln. is spending 
a three weeks’ vacation in the east. She ex- 
pects to visit Niagara Falls. New York City, 
ard other places of interest before returning 


te Tineoln. 


THE LINCOLN TELEPHONE NEWS 15 


Miss Lola Bader, has recently entered the 
service as toll operator at Nebraska City. 

George B. Arnold, an expert switehboard 
man of Toledo, Ohio, has been employed at 
Nebraska City. 


Miss Ernestine Blume, evening chief oper- 
ator at Nebraska City, has returned after a 
vacation of two weeks. 


Elmo Beleher and Warren Cruckshank of 
the plant department at Nebraska City, have 
returned from their vacations. 


Misses Amy and Reva Polling. operators at 
Nebraska City, are spending their vaeations 
at kansas City. visiting relatives. 

Miss Esther Beutler, an operatcr at Ne- 
braska City, is again on duty after an ab- 
Sence of six weeks. on account of sickness. 

Miss Georgia Hicks. formerly a_ toll oper- 
ator at  LineelIn, was married to George 
Wehrhahn at Nebraska City on August 17. 

M. Green. an employee of the general 
storeroom, accompanied by his son Bobbie, 
teok a trip to Colorado Springs, Cripple Creek, 
Longmont and Denver. 


Mrs. Jessie Mathewson, who is employed 
in the cafeteria at Lincoln, was called to her 
home at Capron, Oklahema, the last of Au 
gust on account of the illness and death of 
her father. The News extends sympathy to 
Mrs. Mathewson. 


Frank W. Hornung, employed in the en- 
gineering department at Lincoln, surprised 
his friends by being married at Syracuse, to 
Miss Josephine LL. Taylor, the first of August. 
The News extends best wishes to the youns 
couple. They are residing at College View, 
where Mr. Hornune has lived for a number 
of vears, 

The L. T. ¢. Club at Beatrice enjoyed ‘in 
outing at the chautauqua grounds Sunday 
afternoon and evening June 27. Much eredit 
is due Mrs. Thrapp and those who assisted 
her in planning the program and the lunch, 
that was spread about 6:00 p.m. Several vis- 
itors were present, including Miss Bertha Me- 
Nabb. chief cperator at Fairbury. 


Three large reels of new cable have been 
received by C. S. Downing, the wire chief at 
Milford. There are 3.632 feet of cable on the 
reels, which will be used for new lines and 
re-building others. The improvements, when 
completed, will, it is thought, help to facili- 
tute the workings of the exchange. 

Our manager at University Place received 
nv letter from a former subscriber at Bethany. 
commenting en the service as follows: "J 
thank you for the service rendered, as it was 
entirely satisfactory. Your prompt attendance 
to business is te be commended as is also 
the courtesy of your telephone girls that 
answered our ealls.” 


TELEPHONE TERMS 


ONLY TWENTY Two 
INCHES AROOND 
TAEK cHEST. 


2 


RacRUITINS 
erricen 


SHORT CIRCUIT 


Wrymore office girls had a “house cleaning” 
day last month. <All worked hard as is char- 
acteristic of them, while at the switchboard. 
Mr. Parks came down during the afternoon 
and was promptly put to work varnishing 
chairs and tables. A new roof has been put 
on the building and the walls re-inforced. The 
office will present a more pleasing appearance 
after all proposed work is finished. 


An unfortunate accident happened in the 
Fairbury office during July. Miss Josephine 
Milner, operator. suffered a severe dislocation 
and fracture of the jaw as a result of fainting 
while in the operating room and falling to 
the floor face downward. Miss Milner was 
not feeling well and was advised to leave the 
board. She attempted to walk to the rest 
room, but took only two or three steps and 
fell in a dead faint. A doctor was called 
immediately. Miss Milner was taken to Lin- 
coln and placed in the best of care and we 
are glad to state that she has nearly recov- 
ered from the accident and will soon be ready 
for work again. 


Mrs. JHloloech, Chief cperator at York, 
was promoted after 
three months’ exper- 
ience to a regular local 
and toll operation, in 
which position she 
worked untill Decem- 
ber 15, 1909, when she 
left the service. She 
was re-employed by the 
“Sincoln Telephone and 
felegraph Co. July 5, 
1913. as relief operator 
in the York exchange, 
Inter being premoted to 
local supervisor, On 
Mareh 1. 1914. she was 
promoted to chief oper- 
ator. Mrs. Tloloch is a 
very enthusiastic work- 
er and is very highly 
appreciated by all her 
co-workers, 


MRS. W.C. HOLOCH 
Chief Opr. York 
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R. J. Dean, the wire chief at York, was ab- 
sent a few days in August on account of a 
bad cold. 


Mrs. W. C. Tfeloch, the chief operator at 
York, was off duty on a two weeks’ vacation 
in August. 


The girls of the [Beatrice office were pre- 
sented with a beautiful fern in consideration 
of the good service received. 


Miss Manspeaker. assistant chief operator. 
and Miss Esther Lawrence, O. B. S. clerk at 
Beatrice, have returned from a two weeks' 
vacation, 


Miss Alma Undefund, the “A” operator at 
Clatonia, has resigned and will attend high 
school at University Place. Miss Minnie Bute 
has been employed to fill the vacancy. 


The L. T. & T. Club at York held a water 
melon festival at the home of Misses Blossom 
and Wanda Munro on August 23rd. A good 
time was enjoyed by all. 


Miss Leora Straus and Miss Rose Schriber, 
operators at Fairbury, spent a Sunday in 
Lincoln with Miss Josephine Milner. who was 
at the hospital. Miss Lillian Baker also 
visited Miss Milner during her illness. 


Paul Green, one of the linemen at York, 
bought a Ford automobile in July. The car 
is cut down on the order of a racer, making 
a very geod boat to hunt trouble with. Won- 
derful tales are being heard of the big cars 
‘rat ye pulled out of the mud, by the little 
D. ee BS 


A multiple ma:king position was put in 
service during July in the Beatrice office. The 
subseribers are well pleased with this new 
feature and the whole foree is working to 
make it a suecess. Several valuable sugges- 
tions have been turned in by the operators 
and supe:visors concerning improvement in 
details as applied to this office. 

The man who thinks ahead is the man who 
gets ahead. 


DAVID CITY SWITCHBOARD 
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SWITCHBOARD AT SUPERIOR 


Miss Maggie White. operator at Wilber, and 
friends visited Clatonia office one day last 
month. 


Miss Alma Unbefundt. operator at Clatonia, 
took her vacation and spent part of the time 
in Lincoln. 


The L. T. Cc. club, Fairbury, met at the home 
of Miss Yontz, July Sth. and spent a pleas- 
ant evening. 

Mrs. Jessie George. Lincoln operator, who 
Las been ill for the past two weeks, was able 
to be removed to her home from the hos- 
pital. 


We are sorry in announcing the sudden 
death of Miss Anna Lang's father, at Be- 
atrice, which occurred July 16th as a result of 
an unfortunate accident. which happened as 
he was crossing the tracks of the R. I. rail- 
road, several weeks ago. The News wishes to 
express sincere sympathy. 

A photegrapher wished to take a picture of 
the Beatrice operating room. Permission was 
given and he placed his camera and made 
ready to set off the “flash.” By some = mis- 
hape a large spark came down on the pho- 
tographer’s head and burned considerable hair 
before extinguished. The odor of flash powder 
and burnt hair was unpleasant. to say the 
least. 


Keoncmy is not parsimony, but efficient ex- 
penditure, 


“What name are you calling?” 
operator, 

“MeCohen.” the subseriber answered, 
asked the eirl, 


asked the 


“fT beg your pardon?” 

“MeCohen’ 

The wire was silent for a moment. then the 
operator said: “Wait > a moment. please. [ 
think the wires are crossed.” 


A colered woman in Georgia had a daugh- 
ter rained Central The visiting white woman 
from the North asked her how she’ ever 
theught ef maming her girl Central. 

“Dat’s a religious name.’ explained the eol- 
ered woman, I got it fui dat lovely hymn: 
‘Hello, Central! Give me Treaven’.”’ 
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OFFICIALS OF THE 
Lincoln Telephone *, Telegraph Co. 


GENERAL 
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| oem) Ce is BL 5 oe Anse aint en pe cre nh PE ae Ch ee et a2 | General Manager 
GicPo RUSS HID 8 eee ee ee ee Auditor 
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The advancement of any man 
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in a business is in proportion to 
the earning capacity the business 
shows—a result of his work. 
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NEBRASKA’S ALFALFA HARVEST 
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Alfalfa 7s easily the most promising crop that 
the passing generation has produced. During the 
past five years the acreage lias practically doubled, 
or has wnereased from 600,000 to 1,022,485 acres. 
The value of this crop in Nebraska has more than 
doubled, or “ias tnereased from $10,000,000 to 
$22,406,550). 

The Agricultural Experiment Stations of Ne- 
braska have proved with seeming conclusiveness 
that alfalfa and corn at prevaiiing prices from the 
cheapest ration for the production of beef, pork, 
and mutton, and that alfalfa ws wmvaluable for 


+h, 


horses and the dairy. A recent experiment at the 


Universiay Farm has shown that two parts alfal- 


fa and one part cane will make good silage. 


The College of Agriculture says that with the 


, 
vv 


exception of Kansas, alfalfa can be produced more 
cheaply in Nebraska than in any other state. 
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A USELESS TAX 


The following editorial appeared in 
the Lincoln State Journal of Oct. 10th, 
and no doubt expresses the sentiment of 
the telephone subscribers at Lincoln re- 
garding the new system of collections 
placed in effect the first of this month: 


“The Lincoln Telephone company has 
notified its patrons that it will discon- 
tinue the old laborious, costly and inef- 
fective method of sending men out to 
collect the bills for telephone service. The 
difficulty of meeting every month the 
person responsible for paying the bill of 
each of the eleven thousand telephones 
in Lincoln at just the moment when he is 
prepared to make settlement is so great 
that it imposes a large and wholy un- 
necessary burden upon the business. It 
is now made a part. of the contract be- 
tween the company and the patron that 
the latter must see that payment reaches 
the telephone office regularly under pen- 
alty of a discontinuance of the service. 

The labor, vexation and loss connected 
with the collection of small bills make 
up one of the noticeable burdens carried 
by modern business. It is a load that 
must be borne eventually by the public 
in the case of all public service. There- 
fore it is advantageous to the entire pub- 
lic to have the new system of payment 
put into effect by the telephone company. 
No hardship is involved to anybody. It 
is a favor to any man to compel him to 
so systematize his affairs as to meet his 
obligations promptly. In all lines of 
business the tendency is to insist upon 
prompt payment when a bill becomes due. 
The more this sort of punctuality is en- 
forced the better it will be for the buyer 
and seller alike. The benefits promise 
to be so marked as to materially reduce 
the high cost of doing business, which is 
of course one of the causes of the high 
cost of living. 

Fortunately the machinery of credit is 
now so perfected that the payment of 


bills through the bank is a simpler mat- 
ter than the employment of currency. A 
protection against confusion is afforded, 
for each check is a receipt. The advant- 
age to the public, is fine, is so strongly 
on the side of the elimination of the col- 
lector that we believe the people will 
support the telephone company in its 
new pclicy, and will then ask that the 
system be extended to other lines of busi- 
ness so far as possible.” 


A PERIOD OF PROSPERITY 

Unless all predictions fail, this country 
and Nebraska in particular, is entering 
upon a period of the greatest prosperity 
known for many years. The government 
estimates for September Ist, gives Ne- 
braska a 200,000,000 bushel corn crop; 
an estimate of 69,500,000 bushels of 
wheat is made, or over 5,000,000 more 
bushels than last year. The oats, barley 
and rye estimates exceed last year con- 
siderably. 

The potato crop is estimated at 11,- 
700,000 bushels or more than 2,000,000 
bushels above last year. This year’s hay 
crop will: be considerably bigger than 
last year, which means it will be a very 
large crop. The apple crop is placed at 
3,400,000 bushels against 1,200,000 bush- 
els last year. The alfalfa crop is rated 
at 99, against 83 for a nine year aver- 
age. Pasture conditions were rated at 
104, against a ten year average Of i 1 

The above figures go to show that the 
telephone development in our territory 
along with other business, 1s bound to in- 
crease. There are only twelve exchs>7<s 
in our territory that have shown a loss 
since the first of the year, out of about 
ninety exchanges. These losses are all 
small, and we believe that these ex- 
changes can show a gain by the first of 
the year. Not only the commercial de- 
rartment, but all employes should use 
their best efforts to secure telephone sub- 
scribers and thus promote their own and 
the company’s interest. 
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ACCURACY 

It is probable that no large industry is 
carried on with a greater amount of de- 
tail than the telephone business. The 
plant itself is a composite of many phys- 
ical instrumentalities, each correlated to 
every other and requiring careful ad- 
justment, not only in original installation 
but in constant maintenance. The traf- 
fic department gives service by the use 
of this ‘plant in many ways and through 
combinations almost limitless. Both 
plant and traffic branches of the business 
have to be ready at the instant to meet 
the varying demands of thousands of 
subscribers who are governed only by 
their immediate whim or desire. The 
commercial department has to represent 
the company in its relations with those 
patrons, collecting the necessity revenues 
from them and meeting their continuing 
demands. 

In no business, both on the side of the 
company and on that of the public with 
which it deals, is the human factor more 
of an element in their mutual and con- 
stant relations. It is regrettable but 
true that a very heavy percentage of er- 
ror travels through our daily transac- 
tions. Life is made up of a dependence 
upon the work and undertakings of oth- 
ers and it will require but a casual analy- 
sis of your own experiences to disclose 
the appreciable ‘proportion of mistake 
and “inadvertance” with which you come 
in contact. “I didn’t know that rig 
“T forgot that 2’ “T didn’t think of 
that ,’ “I would have been here 


but ’ “This thing happened so— 
“T eouldn’t get it done because 
” and so on—are these familiar 
to you? 


An employe in any business is capital- 
ized that it, his employer gives him a cer- 
tain compensation which represents the 
interest on a definite financial invest- 
ment. In other words, an employer, to 
pay an employe $100.00 a month, is giv- 
ing him the equivalent of 6 per cent on 
$20,000.00. For this very definite and 
appreciable consideration an employer 
expects the exercise of certain abilities 
coupled with other basic qualities of in- 
dustry and loyalty. In those services 
which the employe, by virtue of his con- 
tract of employment, agrees to perform, 
there is no more important duty than 
that of being reliable and dependable. 


——— — —__—— 


Reliability is not an _ incidental trait 
worthy of admiration, if shown, but it 
is a positive obligation. No particular 
praise is due for being’ dependable, for 
dependability is something he promises 
to supply and for which he is paid. 

As first stated, our business is one 
resting particularly on individual efforts. 
For this reason we should exercise just 
that much more care. Our errors and 
mistakes mean the errors and mistakes 
of others. The whole means the vexa- 
tion and dissatisfaction of the public and 
the consequent impairment of the total 
of company efficiency. 

It is a part of the duty of superiors 
to Insist on accuracy. Those in charge 
of the different branches of our opera- 
tions owe it to themselves and the com- 
pany to eliminate the careless and in- 
different. It is as easy for employes to 


be right as it is for them to be wrong. 


—Pacific Telephone Magazine. 


CAPITALIZING ONE’S SELF 


The employes of this company are 
working for a large corporation. In the 
nature of things it cannot know you very 
well personally, but it knows you by the 
work you turn out. It sets a real value 
on your work, higher than you think. 
Your value is measured by the quality 
and quantity of results you produce. 
Somebody knows your actual worth, ap- 
preciates your honest endeavors and has 
you in mind for better things. It’s a 
business proposition. Each of us is cap- 
italized. Suppose you earn $1,000 a year. 
At 4% that is the yearly interest on 
$25,000. In other words, the company 
capitalizes you at $25,000 and willingly 
pays interest on that sum for the use 
of your energy and faculties 

It rests with you. Make your $25,000 
valuation climb to $50,000 or $100,000. 
Choose your food with care; treat decent- 
ly the body on which your mind depends 
for its strength and sanity. Above all, 
feed your mind; read, study, observe. Re- 
member, too, that, like the engine, you 
can’t do your work unless you stay on 
the rails and keep where the boss can 
find you. 

The idea is a graphic illustration of 
what a man may mean to himself and to 
his company, and is well worth consid- 
eration. | 
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POLE BUTT REINFORCEMENT 

The above pictures of pole butt rein- 
forcement were sent to the News through 
Mr. Behm, by P. A. Gannt, district plant 
chief of the Nebraska Telephone Co. at 
Omaha, and shows some experimental 
work being done by that company on the 
Omaha-Fremont toll lead. 

The butt reinforcement with concrete 
has not as yet proven a complete success, 
but experiments are being made to as- 
certain whether the extra expense in 
placing the reinforcement is warranted 
by the added life given to the pole. The 
manner of placing this butt reinforce- 
ment after an inspection of the pole line, 
is to dig around the pole to a depth of 
about two feet and about 6 or 8 inches 
away from the ‘pole. The hole is then 
tamped solid and smoothed at the bottom. 
A wire mesh is then placed around the 
pole, as seen in the left side of picture, 
after which a galvanized iron form is 
placed around the pole extending away 
from the pole 4 inches on all sides. This 
is then poured full of concrete and after 
setting makes the finished work as shown 
at right hand side of picture. 
LOG BOOKS 

The value of the log book in an ex- 
change in generally underestimated, and, 
therefore, not kept. 7 

Success in any line of business depend 
greatly on attention given to details. 
This is particularly true in telephone 
business, especially in traffic work, be- 
cause of the fact that their end of the 
work consists mostly of details. No 
other part of the telephone business re- 
quires closer observance of rules or 
standardization of work than this depart- 
ment. 


2 


_ Standard methods should be “short 
cuts” to efficiency. “Short cuts’? means 
eliminating waste time and work with 
due regard to the possible future effects. 
The rules required to handle traffic work 
are necessarily so many and they are so 
complicated that some points are over- 
looked and it is expected that mistakes 
will be made. It is a good rule to make 
due allowance for a first mistake of a 
certain kind, but it shows a lack of effi- 
ciency to make the same mistake twice, 
however small. Some mistakes are too 
minor to write letters about, or even 
mention individually, but minor mistakes 
that occur frequently are worth mention- 
ing. 

With the heip or a log book, it is pos- 
sible to minimize what we consider un- 
avoidable irregularities or mistakes, by 
calling attention to them in a group, 
thereby eliminating the chance of being 
“nagging.” For instance; a certain town 
has the 103 method with another. Per- 
haps certain toll operators in one ex- 
change frequently fail to “leave word” 
on delayed calls. A supervisor in the dis- 
tant exchange may catch this mistake 
frequently enough to call attention to it, 
or she may only notice it once in a while 
and consider it too minor to report it to 
the chief operator. Or, if she does, per- 
haps the chief does not seem justified 
in using circuit time to call the chief op- 
erator at the offending station or report 
it to her traffic chief, and the mistake is 
forgotten in the rush of business. Dif- 
ferent supervisors may notice the same 
mistake, deal with it the same way, and 
the distant operator continues to “get 
by.” 

By the simple expedient of the super- 
visor making a note in the log book with 
time and details of the call, the chief op- 
erator is not confused, and the mistake 
is not forgotten. 


In several exchanges under the writer’s 
jurisdiction, a log record is kept of all 
miscellaneous irregularities, including 
poor transmission on toll circuits and 
poor messenger service at distant sta- 
tions. This book is studied at intervals 
and reports classified and taken up in a 
manner which would not be advisable if 
dealt with individually. In some cases, 
however, individual reports of certain na- 
ture would justify an investigation. This 
way the important things are attended to 


first. R. O. Parks 
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A MYSTERIOUS ADVERTISMENT 


When Manager Paul 8. Higman, of the 
Central Union Telephone Co. at Bedford. 
Ind., picked up his copy of the Bedford 
Democrat one day recently he was sur- 


prised and puzzled to read the following: 

“Ts there a telephone in your home? Is if 
the only one within three or four blocks 
around? Do your neighbors use it to order 
their groceries? Do they walk in and say, 
‘IT came to use your telephone; we weuld have 
one put in but we don’t use one enough and 
our expenses are so high and it costs so 
much.’ Do they talk to their friends for an 
hour at a time and then say, ‘Do I bother you, 
and please don’t tell anyone what T say?’ Do 
they make dates with their friends and then 
ask, ‘Do you care?’ Do they meet their friends 
and say, ‘Call me at any time at Mrs. So-and- 
So’s: she is so nice, she will call me?’ If yon 
have. I am sorry for you, because I am in just 
such circumstances. 

“Priends, take advice; don’t bother your 
neighbors, but have a telephone put in. 

“CITIZEN.” 

This appeared as an advertisement. 
Mr. Higman in his official capacity, places 
all the telephone advertising in the Bed- 
ford papers, and knew the above did not 
emanate from his office. He called the 
Democrat and was informed that a wom- 
an had dictated the advertisement over 
the telephone, agreeing to pay the regu- 
lar five cents per line for its publication. 


THERE’S A REASON 

The most conservative investors in the 
world are the German people. 

They never invest their money without 
first carefully scrutinizing the proposed 
investment from every standpoint. Their 
first concern is safety hence they are al- 
ways careful to inquire minutely into the 
security behind the investment offered. 
The rate that the security bears is, with 
them, always of secondary consideration. 
If, upon investigation, they find the se- 
curity ample and the interest or dividend 
return reasonable, they will invest their 
money freely. 

The voting stock of our company has 
stood the test for safety and ample re- 
turns for many years. 

This will explain why nearly one-half 
of our voting stockholders are among 
the best-known German citizens of Ne- 
braska, among whom are farmers, bank- 
ers, manufacturers, ministers and merch- 
ants, and all of whom manifest such a 
lively interest in the affairs of our com- 
pany that it has been found necessary 
to maintain a department devoted to Ger- 
man correspondence. 

Our German voting stockholders are 
not at all backward about spreading the 
gospel of safety and good returns among 
their friends. 

Last week, for example, we received 
$2,000 for investment in our voting stock 
from a prominent German merchant in 
the Hawaian Islands, who had heard of 
the investment from a friend in this 
country. 

Not a day. passes that we do not re- 
ceive inquiries, many of them from dis- 
tant states, for information concerning 
the voting stock of our company, or re- 
mittances for investment. 

All of which merely illustrates the old 


adage that “True worth never lacks 
friends.” 
Which, in turn, being interpreted, 


means that our good German friends are 
NOT chumps. 


Is the moral obvious? 


THE SUPREME TEST 
Tt is easv enevgeh to be pleasant 
When life goes on like a song, 
But the man worth while is the man who ean 
smile 
When the telephone rings and he says 
“Hello!” and the operator says, “What num- 
her ?”’ 


And he says, “The bell rang.’?’ and she says, 
“No, it didn’t.” 
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DISCONNECTS 
Save the disconnects. We all recog- 
nize the fact that telephone rates are 
based on the revenues for the period of 
one year. It may be stated as a general 
truth that the installation of a telephone 
for a less period is unprofitable, and that 
the company would be better off in the 
event of such a situation if the original 
contract had never been taken, for the 
initial cost of installantion and mainte- 
nance for a shorter period is usually 
more than the revenues received. With 
this idea in mind, managers and solici- 
tors should do everything possible to 
avoid disconnects. It may be that the 
subscriber when sending in his order for 
discontinuance of service, states as his 
reason that “he cannot afford it.” It is 
the part of the manager at this time to 
use all his best arguments, for the sub- 
scriber is undoubtedly sincere, and a 
salesman, with his intimate knowledge 
of the convenience of the service, can in 
many cases, bring the subscriber to the 
point where he will see that the telephone 
is as necessary to him as his water and 
light connections. It may be that the 
subscriber has a class of service which 
is too expensive. It is quite possible that 
in such a case a substitution may be 
made without great loss to the company. 
The value of a number of a subscriber’s 
telephone is sometimes an effective ar- 
gument, when it is shown that this is 
an asset in his business and home rela- 
tions and that it is likely to be lost by a 
change. Sometimes a subscriber orders 
his telephone out on account of a fancied 
grievance. This is the time for the di- 
plomacy of a telephone man. The patron 
should not be antagonized, but the diffi- 
culties and complications of our business 
should be explained to him, with a frank 
admission if there has been error on our 
part, and the assurance that an endeavor 
will be made to remedy his complaint. 
In short, every effort should be made to 
the end that a telephone once installed 
should remain in service. It is to be 
remembered that in addition to the loss 
of revenue the cost of disconnection 1s 4 
direct and generally avoidable expense. 
It may not amount to much in a particu- 
lar instance, but in our widely extended 
territory a lack of care in this connection 
may mean a large aggregate of loss. 
—Pacific Telephone Magazine. 


PROMOTING ECONOMY 

There are many methods of promoting 
economies known to yourself, but per- 
haps not known to others. You may at- 
tach much importance to these methods, 
but if they were told about they would 
suggest other similar plans to other 
members of the organization. 

We want you to supply the material. 
The News will reserve a section for tell- 
ing about ways of saving and will give 
your exchange or office proper credit. 
In fact, we should like to publish such 
items over your signature. Short items 
are preferred to especially prepared ar- 
ticles. 
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CONNECTING COMPANY 

The above is a picture of the switch- 
board and manager of the Farmers’ In- 
dependent Company of Inavale, Nebras- 
ka. This company has about 200 sub- 
scribers’ stations in service in the south- 
western part of Webster county. 

Mr. H. H. Holdrege, the manager, 
whose picture appears above, is also jus- 
tice of the peace for the village of Ina- 
vale, and he states that on account of 
the high cost of living and the war in 
Europe, he will perform marriage cere- 
monies for half price for the year 1915. 
Girls, show this to your beaus and may- 
be they will take the hint. 


A smart man isn’t a man that knows 
everything but a man who knows just 
enough about everything to get the rest 
of the information when needed. 


6 THE LINCOLN TELEPHONE NEWS 
STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) at each ex- 
change January ist, 1915, and September 30, 1915; also gain and loss since Janu- 
ary list, 1915. 


Jan. 1,’15 Sept. 30,°15 Gain Loss Jan. 1,°15 Sept. 30,°15 Gain Loss 


Adams ............ 283 301 18 Juniata ............ 126 152 26 
Ashland .......... 714 714 hon Lincoln ...W..... 10902 11393 491 tie 
Beatrice —......... 2102 +. 2236 184 Louisville ........ 229 228 mags 1 
Beaver Cross’g 372 399 27 sex. SGUSHUON ~c.ccc 3: 719 84 5 = 
Belvidere ........ 155 154 a 1 Malcolm ........- 98 108 10 ee 
Benedict ......_. 243 258 15 ... McCool .........-.- 280 301 21 a 
Bennett -........ 316 $10 ° =... 6 Mead ow... 203 212 9 sia 
PROT sss eicettis 89 92 3 ... Milford ............ 320 328 8 ae 
Bradshaw ........ 314 313 1 Milligan .......... 117 113 as 4 
Brainard ........ 98 92 me 6 Murray ............ 182 186 4 ee 
Carleton .......... 156 157 J. Nebr. City........ 334 1403 69 

Cedar Bluffs.... 281 297 16 Nehawka ........ 156 161 5 
Ceresco ............ 208 216 8 Panama .......... 163 171 8 as 
Clatonia .......... 51 56 5 Pauline ...........- 100 90 oe 10 
Clay Center*.... 357 857 ie Pickrell .......... 90 91 1 ; 
College View .. 307 324 17 ~~ ..... Plattsmouth .. 801 819 18 

Colon ou... 127 132 5 She TPOUIE,. “cect venon 297 303 6 

COG “wi 290 296 6 Prosser ......-.---- 116 132 16 
Cordova .......... 148 169 21 Raymond. ........ 147 164 17 

Crab Orchard.. 219 248 29 Red Cloud........ 289 290 1 
Davey 225.21... 142 154 12 Saronville ...... 180 183 3 

David City...... 468 500 3 Seward ............ 813 854 - 41 sed 
Dewitt _.......... 317 323 6 _... Steinauer ........ 219 215 sade 4 
Dorchester ...... 436 432 ad 4 Sterling .......... 414 459 45 ses 
Dunbar ............ 342 338 _ 4 ‘Sirane wan. 33 30 sess 3 
Elk Creek........ 116 131 5) .... superior .........- 627 670 483 a 
Elmwood ........ 305 314 9 Syracuse ........ 347 366 19 
Exeter _........... 319 354 35 Talmage .......... 247 257 10 
Fairbury ........ 1660 1712 52 TAMOTS: sessed 150 207 7 
Fairmont ........ 319 352 33 _.. Tecumseh ........ 734 774 40 ane 
Filley -22.022202.... 95 108 13 _. Thayer .....-....-. 133 129 sees 4 
Friend ..._....... 614 634 20 a. MVODTSS codncsnies 210 212 2 Se 
Geneva _.......... ATA 482 8 _.. Uni. Place........ TTT 818 41 
Germantown.... 127 140 13 se MAGE hee accents 314 329 15 
Glenvil® 2.0... 215 215 oan .. Waco. .u.....-.----- B17 325 8 
Goehner** 0. 00. i ... Wahoo ...........-- 776 816 40 
Gratton: «igs 121 123 2 Waverly .......... 162 187 25 
Greenwood ...... 169 174 5 Ween’g Water 431 467 36 
Gresham ........ 365 368 3 Wilber ............ 475 498 23 
Hampton ........ 155 155 sas ... Wymore .......... 553 568 15 
Hansen ............ 153 164 11 vi + MMMES pecilidccdete se 1524 1637 113 
Harvard .......... 514 607 93 wage OMIT oss h cee 210 226 16 seis 
Hastings ........ 2423 2686 263 ee TOA lS cccccus 43270 45514 23800 56 
Havelock ........ 282 291 8 Net gain since January 1, 1915.......... 2244 
Hebron ............ 478 525 47 .. Gam for September, 1915... A422 
AGG -ccscoccew. 45 37 Leas 8  *Purchased. 

Ithaca .............- 110 128 18 


**Cut to Tamora. 


There was a net gain of 422 telephones made during September. This is the third largest 
gain for any month during the year. the net gains for the year heing as follows: January 
ov: February 111; March 489; April 559; May 274: June 138; July 118; August 126: September 
429, The total gain to date this vear, excluding nuichased properties is 2244 stations. or less 
than 1% a month. 387 exchanges gained stations during the month of September, 28 lost ground, 
and 24 neither gained nor lost in telephenes. Only one exchange got out of the “loss’ column 
this month, that being Red Cloud. Besides the other exchanges that were in the “loss” eolumn 
last month, the exchanges at Belvidere, Bennett. Dunbar. Inland. and Milligan, dropped into 
this column, making a total of 13 exchanges who admit they have less stations now in service 
than they had on January Ist. 

The Lincoln exchange again holds the record for gaining the greatest number of. tele- 
phenes during the month, having added 204 to their previous number. The greatest percentage 
of increase was made by University Place exchange, showing a gain of 82 stations for a per- 
centage of 4.0. 

We should make every endeavor to go through the year without showing a net loss during 
any one month. We have three more months to go. and with persistent solicitation on the 
part of the commercial employes with the co-operation of the other employes we will make 
an enviable record by the close of this year. 
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MISS GRACE HELEN BURRITT 


MR. C. L. SLUYTER 


The News announces the engagement of Mr. C. L. Sluyter, traffice chief, 
of the Western District, to Miss Grace Helen Burritt of Lincoln. Miss Burritt is a 
graduate of the University of Nebraska and the University of Chicago and is 


a member of the Delta Zeta Sorority. 


Mr. Sluyter also attended the Univer- 


sity of Nebraska and is a member of the Acacia Fraternity. The wedding is to 
take place in Lincoln on October 27. The News extends its best wishes to both 


contracting parties. 


FARM LINE PROTECTORS 

(C. H. Jensen, Wire Chief Superior) 

This company has been studying and 
watching the results obtained from the 
various types of sub-station arrestors 
and protectors offered on the market. 

It is desired to have a protector, for 
rural use, that will shunt the lightning 
to earth, yet not cause injury to itself. 

Up to this time we have found the 
Victor No. 400 to be the most practical 
both in service and cost. The original 
cost being about one-half that of the 
60-B which we are using to some extent. 
The cost of renewals for the No. 400 is 
‘just one-fifth of the other. 

The fault we have discovered in the 
60-B protector is that the copper blocks 
often fuse together thus making the line 

grounded. If the blocks are separated 
by heavier than standard mica, we weak- 
en the protection and must suffer injury 
to the telephone set. 


In No 400 protector a much greater 
surface is exposed for discharging the 


static currents that collect on the line, 


and when a heavy crash does enter the 
protector the only injury the carbon 
blocks receive is the pitting of the car- 
bon surface The dust from this action 
falls from between the blocks leaving 
them clear and the line in service. It is 
necessary that the No 400 arrestors be 
installed with the mica strips vertical so 
that the carbon dust may drop out 
readily. 

Of the many No. 400 protectors jn 
service we discover very little trouble in 
them. On account of their simplicity, we 
find that a subscriber can easily remove 
such dust as might cause trouble. 

All rural subscribers stations, except 
those exposed to nearby electric lines, 
should be equipped with No. 400 protee. 
tors because we believe it is the “eegn_ 
omy” in protection. 
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LINCOLN APPRECIATES ITS O. KING TOLL CALLS 


TELEPHONE SERVICE The Supreme Court of Arkansas, in a 
a oan recent case, holds that a telephone com- 
“Best Possible” is Vercict of Press Afler pany may require subscribers to pay for 


TO 


_ | Reviewing Carcor of Company Op- all long distance messages originating 
2 | erating Automatic Equipmeni. from subscriber’s telephone, and that a 
- eee subscriber may not insist that such mes- 
= The following article appeared in a re- sage be not charged to him unless O. K.’d 
ae cent issue of the Omaha Bee. by him. The Court held further that the 
Z “The administration of a telephone ™ere fact that in some instances oper- 
= company’s affairs—especially a company ators had requested subscribers to O. K. 
= which has extensive holdings and which ong distance messages did not justify a 
= | endeavors to cater to all classes of busi- Subscriber in insisting that all such mes- 
as | ness—is a problem of considerable mag- ‘S48€S should be O. K.'d. 

e nitude, and the Lincoln Telephone and : 

x Telegraph Company, with plants in twen- 

oA ty-four counties south of the Platte River 

an has solved it in the light of all available 

O° services. 

=s “The work has not been achieved in a 

os day. There have been countless details 

oe to work out and many hills to surmount 

are in the process. From President Frank 

Ea Woods down to the merest trouble shoot- 

min er on the lines the idea has been ‘service, 


‘ 
4 


aye Service, service.’ 
o = “The public has had a hand in it all. 
A, Through the railway commission most of Met AStERE: BhROL 
25 rg gy eg ng om RB nc np 
le looked into and every phase has been ACCIDENT PREVENTION 
ac Subjected to the inspection of experts. Nearly every one of us can remember 
SS a The resultant service is one that Nebras- at least one serious accident which oc- 
=[= kans can feel is the best to be had under curred to someone working near him at 
os present circumstances and as good ascan one time or another. Nearly every ac- 
== be had in any other state of the Union. cident of this kind was due either to an 
E : | “Manager L. E. Hurtz, together with act of carelessness on the part of some- 
= | Geo. K. Gann. R. E. Mattison and M. T. one at the time of the 
aio Caster, have had their eyes open every accident or to jack of 
7S | moment since they took charge of the oe, & aye. 0 
a new plant, and no chances for improve- things in need of re- 
— ] a 
© ment have been neglected when the rail- pair. Let us all estab- 
s Way commission allowed them to be in- lish a splendid system 
stalled.” of co-operation to prevent accidents, and 
= remember that the safe course is always 
> 7 SES Sea oo the best and quickest in the long run. 
= Carefulness costs you nothing ,and its 
= | value cannot be measured. Take time to 
~ be careful. Be careful all the time. 
7 Carelessness has killed and maimed more 
é men than all the wars of the world. 
= Therefore, it is your sacred duty to re- 
7. port unsafe conditions, and see that they 
= are corrected, for the protection of your- 


self, the ‘public and your fellow workmen. 
For every accident that you have averted 
you have saved yourself or someone else 
untold suffering and sadness, so remem- 


} 
\  -PINCOLN “TROUBLE” OPERATORS ber safety first, last and always. 
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TELEPHONES IN RURAL SCHOOLS A special meeting of the Employes’ | | 
Jn connection with the solicitation for Protective Association held at the office | COLLECTION SCHEDULE, SEPTEMBER 3O, ISTO 
telephone service in rural school houses, of the Secretary-Treasurer Monday even- Number Avy’ 
: : : : ibs c g. Same NORTHERN Ss oe 
which is being made throughout our ter- jing, October 4, resulted in the approval Phones Per Mo last Seaaieey am Same 
ritory, Mr. W. A. Coffendaffer, manager of the following claims: | Tel. Qr. Phones Per Mo last 
at Hebron, secured a good boost for the Esther Beutler, Nebraska City. Southern District....14194 $ .86 §$ .92 Tel. Qr. 
proposition when he had the following T. N. Jones, Hastings. Central District aud 13960 1.27 1.70 Beaver Crossing ...... 399 $2.59 $1.67 
news item published in a local paper. ee ee ines area District... 9348 1.55 1.49 Benedict Ga EE Alege 258 1.20 98 
The article is headed, ‘“‘Notice to School Ruth Hill, Hastings. . Sera Gea ee clea beatles me hee State 0 eae 
Boards’ and reads as follows: ‘Every HW. J. W. Seamark, Lincoin., | T . ATTN Ced _ RB a 5 7 - ; 
once in a while it is found that if a tele- , The following applications were accepted by ie Gerenceiie le See Oe ee ee oe ee aes 
phone would have been in a school house, Louise Bieenbers, Hastings: : ieee ROOLOM > Sacer resect te. 1382. 2.250 2.37 
it would have proven of great service. B. HH. Palderson, Lincoln. > SENT ek eae CGOPGOVE  scceccinwiecicavenes 201 4.03 1.70 
One instance was when the school house Ben Rapala Be ee oe ee eae 
of district No. 5 burned. Those who dis- oS ney oP aakain Bennett wo tteceeesceec scenes 850 $2.81 $2.16 Germantown saecttinneeae 165 1.50 96 
covered the fire had to run to a neighbor- Sulla, Paiechile, Tniversity Place. Saas View .........-.- 2 1.18 ee adaturss eit gaeee 368 1.26 89 
ing house and found that the house was R. H. Coon, Tastings. Havelock Siete ee aot a mee Sige te Fa eg ae a Be 
; ‘ Ela Grim, Lincoln. AVELOCK  -...--2------+---- ; Je LACA — --- noon nnne nnn ene enone ac a.4 4.lo 
Oe and they could not get in, so they ravage Res Orie Wiew. LINCOM ooeccsscccoeienercce 11308 “1.92 “1270: . Lmshton: nice 84 3.36 3.65 
ad to run on farther in order to get to Hitg Nelsen. Liteon. MALCOLM <cccsccesccccesecene 108° 230° - 201 MeCool: cosciccsteccisiacn 301 144 2.34 
a telephone to call for help. This help, Nellie Thompson, Lincoln. Panama .................... 174 So 3a7 1.81 =<: ae 912 2.95 2.57 
however, came too late, and the school Myrtle A. Wallace, Lincoln. PUY IMONG: i: hesnsedtiuiace 164 Me oe AOR, biccceeeeeeeece 458 -73 =1.36 
house burned to the ground. If a tele- = fice Tavis. Mineo. Uni. Place ................ 818 1.19 1.92 Polk nee 445 1.52 1.99 
phone had been in this school house the Ethel Wooley, Ashland. Waverly... 187 Ol sieve shales sel aa nae nen al eed “ee 
. ° ° so c HEU .  Saciedancsensekestee = ( ae GO e 
Boe undoubtedly could | have been Any employe of the Lincoln Telephone a Oe 13960 $1.27 $1.70 Thayer oo. 199 
saved. Other numerous incidents come and Telegraph Company or subsidiary Utica ..................... 299 261 1.54 
up in cases of accidents, sickness, and in compeny, is entitled to membership im | Waco we «= B25) a258) 111 
cases of storms, where the telephone’ this association which was organized for | SOUTHERN DISTRICI Wan0G. wicca: 816 1.14 1.02 
should be used.” the benefit of its employes. At the com- WOU, ponscecasliyenuetenate 1637 19 80 
inc mati. ef putting telephones into paratively small cost of this protection, MATING” sas hiacees a cttgtis 5 1925 § 85 $ 68 Yutan 226 1.23 1.42 
the rural school houses has been taken no one can afford to be without it. Write | pone sec tecteetcteetee ee 714 1.68 4.02 Distr; = age 
up with the Lincoln Tel. & Tel. Co. in the Secretary-Treasurer, P. A. Brown, ee ia parr ee renner genre a Er . ISUTICE -.---esoeeeseene 9348 $1.55 $1.49 
Hebron, and this company will place 203 Telephone Bldg., Lincoln, Nebr. Clatonia’ SCO 132 1.25 WESTERN DISTRICT 
an ee in the rural school houses at HELP! Cook 296 1.48 1.24 
the residence farm rate, on a nine months eee Se . —. Crah Orchard... 248 1.54 2.53 Belvidere -................. 182 $2.62 $2.3 
weaaE is Coe ueaneor ae. ee ee oe Dewitt 3.01 2.39 Carleton ............ 190 3.28 3.28 
: ? & you sent in an article? Has it been re Witt -...------eeeeeeeee 323 : pr 
Hebron is the party to see or write to {ned or has it remained unpublished? Dunbar ...-...-. 00. 338 56 56 Clay cay as be) a 79 
where the schools are near the Lincoln ° UH a @y-):) | ees 124 1.43 1.49 Dorchester ...........----- 432 80 12 
Tel. & Tel. Co. 1j Assume that as yet nothing has been done Eivicoad 214 53 Ba - Wiseter 2 384 2.85 1.61 
It cont b : ae thot eae + with it, or assume that it has been re- : Fairbury Spee hee tt 1733 35 BD. PAIVONE: ccatscocscessnenes 3852 2.12 1.26 
Poiee ve . mri Of 2 = ise turned to you as unsatisfactory, are you Filley Behe eh 186 4.82 Bade ETUC, . eter 634 1.25 92 
IS matter up Immediately before going to say, “Oh, to the deuce with the Greenwood  ....-..ccccceeee 174 1.84 1.25 Geneva ..........-....-.--.. 194 82 99 
cold weather sets in.” ee ; ; , - r SIS HIVID ~ ceceeciceutorncecoss 215 £4.69 
magazine’? Are you going to turn TOUS VUNG cscs ohs ices 272 68 1.03 ; Sa. . es 
The matter of putting telephones into yo. from the paper and refuse your Murray o-----ceeceee---- 186 1.74 2.54 Grafton ..................-- 188 8.04 3.21 
rural school houses on this equitable contort to it simply because you didn’t Nebraska City.......... 1410 .82 .59 Hansen ..........2.-+--- 166 1.94 1.82 
plan, has been accomplished in other lo- sake a success in your first effort or in | Nehawka. .......-.--------- 188 1.82 1.02 Harvard ................- 607 1.38 41 
calities, and no doubt a considerable num- you» second? No. Be a sport! Just : PICnell: “sec eqeet ues: 109 3.88 2.83 Hastings ...............- Peer ae 1.12 
ber of stations can be added to our ex-  jacayse you have i ae eame don’t , Plattsmouth ............ 819 ne ee ae Oe a ae 27 266 Baa 
changes if the matter is given careful (134+ altosether. Contribute again. And | Steinauer .......-..-------. ate oe iog- Sunt 152 1.74 1.04 
licitation q re er. ; gain. Sterling dolivieee cos tasmeoecs 459 1.20 : pane pie a ge ee Soe hee . > 
a ; again. Keep at it and help everyone of | Syracuse -.eecececeeeee--- 519 73 64. Milligan 22.04.24. 118 2.77 3.00 
your fellow-employes to build up this Tolima Ge xocetenviras 207 30 59 = Pauline .......-+-------- 90 40 45 
magazine. You want a 200d ma azine. | Tecumseh _ ...........----- 774 1.14 1.26 PYOSSEY «..-.:000-ss-cescene 132 1.59 1.13 
£ g g 42 Red Cloud 294 03 
You want one that will be of interest and | Tobias ......---.---2------+ 212 1.12 : a ee ; ha 
i ‘tai i Weeping Water........ 492 1.02 89 Saronville  ...............- 183 99 69 
assistance and entertainment to you ev Wilber 498 92 99 StrANe cocccccceccceeeeeee- 79 1.63 1,28 
ery month. Don’t you? The company Wymore B68 ALS 14) Superior 176 1.60 1.93 
has given this paper to you. Show your eee pee ee. pee 
appreciation. Take advantage of the District ccccecccceccceee 14194 $ 86 $ .92 District. cnaccwue 9573 $1.81 $1.17 
gift. Be loyal. If you feel that you 


cannot write a finished article, send in 
your suggestions in whatever form you 
desire and we will write the story and 
YORK LOCAL SWITCHBOARD convey the idea to the other employes. 
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LOST TOLL CALL AVERAGE 
TRAFFIC DEPARTMENT, SEPTEMBER, 1915 


Rank Station Chief Operator 


% %e % Jo Good 
Out In Thru Total Calls 


CENTRAL DISTRICT 


22, jE bs (ce) 6 5 ee Miss A. Scouller............ 10.9 12.9 a ees i a 21,964 
EASTERN DISTRICT, C. D. PERRIN, District Traffic Chief 
11 PST ANG soecocntesasiales Miss M. Fishev.............. Bo shies - 22 8.1 1,147 
1 David 65) 5" cane Miss M. Markinson....... 1.9 1.6 1.4 i 1,024 
2 Dorchester............ Miss P. Jacks................. 3.4 22 0.0 3.8 585 
3 Friend... Miss A. Winders.......... 4 3.6 10.3 0.0 5.7 847 
20 Louisville......0...... Mrs. L. Miller............... 9.1 106 11.6 411.1 889 
19-B Nebraska City....Miss A. Potts................- 8.5 10.8 11.6 9.8 3,459 
AK Plattsmouth......... Miss M. Nesladek.......... 10.0 9.9 11.6 10.3 1,616 
4 BO WAT tosses pcs Mrs. H. Wallick........... 4.0 4.9 8.4 6.2 1,925 
6-B) Wahoo... Mrs. ©. Donley............... 4.8 5.4 8.1 6.9 1,408 
6-C W. Water........... Miss E. Reed.........-.------. 4.8 5.0 5.4 5.1 745 
Total or Average. eee 56 78 69 £68 18,645 
WESTERN DISTRICT, C. L. SLUXYTER, District Traffic Chief 
a Exeter.........0......... Miss E. Thomags............. 5.0 11.4 7.7 7.1 677 
16 Fairmont............ _Miss L. Thompson........ 7.9 7.1 11.7 10.1 682 
9 Geneva.................. Mrs. E. McKinney......- 5.2 12.0 142 #£10.5 1,230 
8 Harvard................ Miss E. Hein................-- oe a A 8.4 7.8 658 
17 Hastings..._.......... Miss R. Hill..................-- Se L177 11 10:6 5,707 
14 Hebron......_........... Miss M. McKenzie....... 7 f Ba 9.3 15.3 11.5 962 
13 Red Cloud............ Mrs. L. Warren............ 6.8 10.3 9.8 9.0 631 
10 Superior................ Miss L. Marsh..........-...- as 5.6 11.9 7.8 2,302 
23 fs 5 «|| enone rene Mrs. E. Holoch.............- 11.38 138.8 15.3 °#££2138.8 2,857 
Total or Average... ceeeeececceeeeeeeeeeee 6.9 10.2° ''12.4 9.7 15,706 
SOUTHERN DISTRICT, R. O. PARKS, District Traffic Chief 

18 Beatrice...............- Mrs. A. Thrapp............ 8.3 9.7 11.9 9.2 4,667 
5 DeWitt.................. Miss E. Garrison........... 4.6 Nie 6.7 5.2 432 
19-A Fairbury.............. Miss B. McNabb............ 8.5 8.3 10.1 8.7 2,652 
15 Tecumseh.............. Miss. E. Smith............... 7.8 11.7 16.0 13.4 853 
6-A  Wilber.................. Miss E. Wyckoff............ 4.8 T.2 8.7 6.6 729 
12 Wymore................ Miss H. Wheelev..........- 6.3 4.5 9.6 12 1,005 
TOCAL OF" FV CTA OC icici ee scewwrsaesecetoresns 6.7 8.1 10.5 8.4 10,338 

Total or Average for Septembevt..................-... 7.5 9.6 11.8 9.0 61.653 
Total or Average for AuguSt..........2.....2.-...----+ Tot 96. W122 9.1 62,027 


THE VOICE WITH THE SMILE WINS 

This phrase is not being used this time 
with reference to the work of the tele- 
phone operator. Usually when it is said 
that “the voice with the smile wins,” it 
is applied directly to the work of the 
girl at the switchboard who comes in 
personal contact with the public, our 
patrons. The voice with the smile proved 
its worth so much that now very few 
voices of operators are without smiles. 
Its effectiveness has been strongly dem- 
onstrated. That being so in the instance 
of the. operator, why not apply it to 
other departments of the company’s 
service? : 

The telephone operator is not the only 


employe of the company who comes in 
direct contact with the public. There are 
many of us who have to deal with the 
public—the plant man, the installer, the 
solicitor, the man at the counter, the 
traffic man, the commercial man, in short 
every one of us. Don’t you think the 
voice with the smile will be a help? Try 
it the next time you have to deal with 
a difficult case. If a subscriber presents 
a grievance, do not meet him with a 
chip on your shoulder; lay aside aggres- 
Siveness and show that you are willing 
to discuss the matter amicably. It will 
not take long to arrive at a mutual un- 
derstanding that will be satisfactory to 
the patron and the company. 


a 
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HERE AND THERE 


Mr. and Mrs. L. EF. Hurtz have returned 
to Lineoln after a six weeks’ trip through 
the West. 


Mrs. W. D. Butler, of the auditing depart- 
ment at Lineoln, has returned from ai three 
weeks’ vacation. 


R. E. Murphy, special agent. is now work- 
ing at the Ashland exchange in the interest 
of the collections. 


I. J. DeVoe, a Lincoln bookkeeper, returned 
the first of the month from a ten days’ vaea- 
tion, visiting relatives and friends at Lebanon. 
Nebr. 


Miss Margaret Hall of Lincoln returned the 
first of the month from her vaeation, which 
She spent with relatives at Syracuse and 
Davey. 


B. R. Overeash has eempleted his soliciting 
campaign at Fairbury and is now at Wilber 
Where he intends te conduct a campaign for 
a raise in rates. 

Miss Nellie Thompson. an operator at Lin- 
ecoln, was united in marriage to Arthur D. 
Sutter, September 15. The young couple will 
reside in Lineoln, where Mr. Sutter is em- 
Dloyed by the Burlington. 


John Aldrich, an emplorevin the plant de- 
partment at Lincoln, has resigned his position 
to enter business ecllege. Chester Aldrich has 
been employed to fill the vacancy. 


Miss Hulda Gessner, stenographer in the 
president’s office at TLineoln, returned the last 
of September from a two weeks’ vaeation spent 
with friends and relatives in Omaha and 
Blair. 


Miss Millie Ells, formerly chief operator at 
York, has accepted the position of chief oper- 
ator at Ashland to take the place of Miss 
Marian Fisher, who has been transferred to 
Seward. 


Miss Ruth Holmberg. who is employed in 
the bookkeeping department at Lincoln, is 
confined to her home, suffering from an at- 
tack of typhoid fever. 

Miss Latonia Toren, who has been employed 
in the operating department at Lincoln for 
a number of years, was married to Rae 
Barackman of Lineoln on the evening of Sep- 
tember 15th. Mr. and Mrs. Barackman = are 
tesiding in Lincoln. 


Word was received here the last of Sep- 
tember, announcing the death of Carl Bart- 
lett. Je, Of Fairbury. Mr. Bartlett was 
formerly an employe of the Telephone Com- 
pany at Fairbury. but several years ago was 
forced to retire from active service on ac- 
count of ill health. The News extends sym- 
pathy to the bereaved family. 


UNIVERSITY PLACE SWITCHBOARD 


COMMERCIAL AND PLANT FORCE. 
UNIVERSITY PLACE 


Miss Enid Vance has been transferred from 
Wvyimore to Nebraska City, where she accepted 
the pcesition of cashier. 


Miss Anna I<Suwitzky. operator at Nebraska 
City, has returned after a month’s vacation 
spent at Webb City, Mo. 


Miss Edith Felthauser, toll operator at Ne- 
braska City, has returned after a visit of five 
weeks in Ohio and Iwentucky. 

Miss Alma Willman, rural operator at Lin- 
eoln, has been confined to her home for seyvy- 
eral weeks on account of sickness. 


Mrs. Safford, nee Edna Starr, a former line 
operator at Lincoln, announces the birth of a 
son, Tunis Gale Safford, born September 2+. 


Miss Alma Potts, chief operator at Ne- 
braska City, returned from Omaha the first 
of the month, where she visited for a week. 


A private braneh exchange was installed ii 
the Grand Ilotel at Nebraska City during the 
month of September, with thirty stations in- 
stalled. a 

Miss Nellie Hartley, who has been chief op- 
erator at Hastings, has been transferred back 
to Lincoln as toll supervisor. Miss Ruth Ifill, 
traveling chief operator, is now chief operator 
at Ilastings. 

Kenneth B. Cary, a Lincoln employe, was 
united in marriage to Miss Iva Ruth Mizen 
of Ilastings, at the bome of the bride, Wed- 
nesday, October 6th. The News extends hearty 
congratulations to the young ccuple. 


taking in 


versity Place. 
months’ leave of absence on account of poor 
health. 


pany recently purehased the 
Mutual 
and of the Clay County Rural Telephone Com.- 
pany at Glenvil. 


ehbarge of the 
changes. 
operating at Bradshaw and will be assisted 
by Miss Loretta Shurlock, who has been with 
the company for seme time past. 
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; Leo Coffey has been transferred from the 
‘ ee ae western to the eastern district and is work- 
» B. X. operator a ae Ben ‘ 
Gisinger Bros. Lin. ing on the Lincoln toll test board. 
coln, was marriec . ‘ . 
September 16th to Ik. B. Lyster, chief switchman of the Sioux 


Merle Huff. Mrs. Huff 
still retains her po- 
sition. 


Miss Gladys East- 


man, rural operator 
at Lincoln, is heiping 
out for a week at the 
Commercial Cin bd, 
running the switch- 
board. 


Mr. and Mrs. Woodard 
Malcolm Exchange 


C. P. Russell, auditor at Lincoln, has been 
spending his vacation at home. 


W. A. Golden, a shop employe at Lincoln, 
is on a hunting trip at Minatare, Nebr. 


Raymond Burr has been employed as clerk 
in the district plant chief's office at Lincoln. 


B. C. Cone has recently been employed as 
an apprentice in the switchroom at Lincoln. 


Mrs. Mollie Ward. Lineoln Hotel booth at- 


tendant. has heen transferred to the Lincoln 
toll office. 

Harry Felten and H. A. Sehilling. installers 
at Lineoln, returned the first of the month 
from their vacatiens. 

Grover Griffiths. who is employed in the 
storerocm at Lincoln, spent a few days at 


home the first of the month. 


Mrs. Graham, Miss Swiger and Miss Iva 
Riesland. line operators at Lincoln, have just 
returned frem their vacations. 


George W. Donley. an employe in the store- 
reom at Lincoln, is on his vaeation. He is 
the Ak-Sar-Ben at Omaha. 


Peck, 
is hack 


at Uni- 
a two 


Miss chief cperator 


at work, after 


Lillyan 


The Lincoln Telephone and Telegraph Com- 
property of the 


Telephone Company at Clay Center 


Hi. G. White of Belleville, IKan., has taken 
sradshaw and Hampton ex-- 
Mrs. White will have charge of the 


Frank Gaiser, a shop employe at Lincoln. 


was married the first of the month to Miss 


Myrtle Shirk, formerly an 
versity Place. 


operator at Uni- 
The “News” extends congratu- 


lations to the young couple. 


City telephone plant, was a very 


of September. 


C. N. Castle, an old employe of the Lincoln 
Angeles 
visited the LincelIn ex- 


Company, but now with the Los 
. Telephone Company, 
change last mouth. 


Clarence Brown has resigned to enter 


University. 
he has been employed for some time. 


W. A. Waymire, of Topeka, Kansas, and 
formerly employed by the Automatic Tele- 
phone Company at Los Angeles, has accepted 
a position in the shep at Lincoln. 


Several gangs have been at work during 
the past month rebuilding the city lines at 
Bennett and making the farm lines metallic 


and reducing them to ten-party. 


HARVARD SWITCHBOARD 


T. C. Rice, traffic engineer at Lincoln, speut 
several days the first of the month at Omaha. 
going over the routings between the Nebraska 
Company and the Lincoln Company. 


C. B. Taylor has recently 
in the shops at Lincoln, working a part of 
the time and attending the university. Mr. 
Taylor’s father is our manager at Syracuse. 


been employed 


Gilbert Klinkowstein, 
ployed ‘in the auditing department at WLin- 
coln, has resigned. Mr. Klinkowstein will at- 
tend the Ak-Sar-Ben before returning to his 
home in New Jersey. ; 

The operators at the Wahoo exchange have 
all returned from their vacations. Miss Lin- 
dercamp and Miss Hagenbueck visited in 
Chicago, Miss Beaver in Overton, Miss Iver- 
son in Dalton, while Miss Jacobson visited 
in and around Wahoo. 


who has been em- 


pleasant 
visitor at the Lincoln office during the month 


the 
Mr. Brown will continue to work 
evenings in the switchroom at Lincoln, where 
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Miss Alma Potts, chief operator at Nebraska 
City, is spending a short vacation with her 
parents. 


Miss Clara Hintz, manager and chief oper- 
ator at Milford, left October 4th for an ex- 
tended vacation in Wisconsin. 


EE. E. Butts, who has been local commercial 
manager at Ashland, has resigned and the va- 
cancy has ben filled by Mrs. Clara Tiood. 

tufus Comstock, one ef the linemen = at 
York, spent several days of his vacation last 
month visiting the David City and Lincoln 
Offices. 

President Woods ealled at the York office 
recently. This is Mr. Woods’ first visit to 
the exchange since it is owned by the L. T. 
and T. Co. 


_ Miss Mary Rumsen, chief operator at Wa- 
hoo, was married September 14, to C. E. 
Donley. a son of Mr. G. W. Donley. who is 
connected with this Cempany at Lincoln. 


Mrs. Helen Wallick, chief operator at Sew- 
ard, is on her vacation. She expects to spend 
a few days in Weeping Water, with her fam- 
ily, after which she will take a short trip 
to Idaho with a brother. 


FOR SALE—First class, just overhauled 
and refinished single Excelsior motorcycie,; 


Presto tank and Jamp, new $15 speedometer, 
taillight, passenger carrier complete, and new 
rear casings. See it and make offer. 
Mathiesen, Commercial Office, Lincoln. 


York has added another man to their plant 


department, Mr. R. J. Regers. late of Mis- 
souri, but formerly employed by the Inde- 
Pendent company at Lincoln. Mr, Rogers 1s 


a switchboard man. 
family to York some time this month. 


The Company has purchased a lot in 
aS a location for permanent 
Which will be erected within the next 
or two. 
trict, and is considered 


Miss Pearl Jock, chief operator at Dorches- 
ter, returned from a six weeks’ trip threugh 


the West, visiting Denver, Salt Lake City, 
Les Angeles and both expositions, taking 
hoat trip from San Francisco to Portland 
and returning by Seattle, Walla Walla, and 
Spokane, 


Through a eard of thanks appearing in the 
Dunbar Review, the citizens of Lorton, a small 
neighboring town, expressed their apprecta- a 
tion cf the assistance given them by the op- 


llubert 


Tle expects to move his 


York 
headqua?’ ters. 
Plans are being made for a fireproof building 
year 
The location is in the business dis- 
ideal for its purpose. 


Miss Albina Havlik has been 
trouble operater at Lineoln. 


employed as 


been added to the foree 
Lincoln. 


Frank Pierce has 
in the switchroom at 


VPhalen, an 


Miss Hazel employe in the 
trouble department in Lincoln, is on her va- 
cation. 

Eugene Wettling, who has been employed 
at the South Office in Lineoln, resigned the 
first of the month and will attend school this 


winter, 


Guy Cowgill, an empleye of the plant de- 
partment at Lincoln, returned the first of the 
month from his vaeation visiting friends at 
lriend, 


TELEPHONE 


TERMS 


A WORN OUT PLUG 

Charles Olson. manager of 
exchange, accompanied by his family, is at- 
tending the Ak-Sar-Ben at Omaha and visiting 
in Iowa. 


Miss Pearl Quinn has recently been re- 
employed in the trouble department at = Lin- 
coln, Miss Quinn has been in Colorado for 


the past year. 


Dorchester received a very pleasant surprise 


when J. R. Carter and A. S .Welly of Omaha, 
vis- 


C.D. Perrin and G K. Gann of Lineoln 
ited the exchange. 

Nebraska 
when 


Cruickshanks. of 
injured recently, 


Warren 
was slightly 


telephone, gave way, throwing him to 
cement floor with considerable force. 


‘ators ‘ ses sinhar, during 2 060 ( a wl... n 
he cn ears a the village, On September 19th a severe alana storm 
On September 28rd. The operators at the occurred at Adams, cau sine nearly ee hun- 
above towns, hearing of the fire over the dred cases of trouble. The trouble was mostly 
telephone, hastened to notify some of their in the residence and business. section, 


subscribers who immediately drove to Lorton 
and sueeeeded in checking the conflagration. 


the exception 
three farm telephones. 


the lDorehester 


Cry 
box 
upon which he was standing while installing 
the 


with 
cf three toll lines and two or 
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Mr. Skinner will succeed Mr. Bartlett in the 
capacity of wire chief at Iairbury. 


Miss Hazel Wheeler spent her vacation at 
Falls City and Table Rock during Septem- 
ber. 


Miss Vitalis Sweeney has resigned her po- 
sition in the trouble department in Lincoln. 
to enter business college. 


One of the farm subseribers at Adams pre- 
sented the force with a sack of eating apples 
to show their appreciation of good service. 


Ik. S. Stockwell has been transferred from 
the auditing department in Lincoln to the 
plant department, where he will be night 
testman. . 


James Russell, night testman at Lineoln. 
has left the employ of the company and moved 
to Idahe with his parents, where they have 
a homestead. 


Miss Florence Dawson. an emplove in the 
treuble department at Lincoln, has left the 
employ, of the company in order to take up 
some werk at the State Farm. 


Mrs. Florence Disher, night operator at 
Adams, left October 1st. fo» a visit with her 
daughter in Canada. She expects to be away 
for nearly a month, during her absence Miss 
Lyle Disher will act as night operator. 


Donald V. Cary has recently been emploved 
in the Lineoln switchrocm. Mr. Cary came 
from Grand Rapids. Mich., where he has 
worked in the automatic plant for the past 
three years. 


The Lincoln Telephone and Telegraph Com- 
pany’s bowling team has joined the Lincoln 
Bowling Association league. <A schedule has 
been adopted, which will last throughout the 
winter. The team is composed of Cary, Far- 
row, Parks, Thorgrimson and Busby. 


C. R. Caley. manager at Adams. was bap- 
tised in the Nemaha recently, without cere- 
mony. He was up in a tree over the river at 
the northeast corner of town. fixing the tele- 
phone line, when the limb broke, As the 
river was nearly bank full from the recent 
rain, the emersion was complete. 

The L. T. and T. Club at York were en- 
tertained on September 20th at the country 
home cf the Misses Bertha and Agnes Voss. 
About eleven couples were present to enjoy 
the occasion. Games were played bhoth in 
and out doors, and a pienie lunch was served 
later in the evening. Transportation was made 
in a hay-rack. 


The exchange at Adams has recently under- 
gone a thorough cleaning, the walls received 
a fresh coat of paint, the operators cleaned the 
windows, weodwerk and floor and Mr. Caley 
oiled the floors and varnished the furniture. 
all of which adds greatly to the appearance 
of the building. 


Miss Mildred Dunn of Hastings is takin 


a two months’ vacation. 


Misses Bessie Lindgren and Laura Thomp- 
son returned frei a two weeks’ vacation. 

Miss Effie Smith. chief operator at Tecum- 
seh spent her vacation at heme during Sep- 
tember. a 

Miss .Jesenhine Milner, who was off duty 
several weeks. has returned to her work in the 
Fairbury office. —_—_—_——_ 

Misses IIlazel and Viola Richeson are absent 
for a few days on account of the death of 
their grandfather. 


A rural line multiple has been installed in 
the Fairbury board and is a decided improve- 
ment to the service. 

Miss Lulu Bolton has again resumed her 
duties as night operator at Milford, after a 
two weeks’ vacation. 


Miss Grace Shiek, chief operator at Crab 
Orebard. spent ber vaeation at home during 
the month of September. 

Miss Magdalene TIlnven of the Hastings of- 
fice spent a few davs in Superior with Miss 
Elizabeth Slitt. a fermer Hastings operator. 


Mr. Jones. inspector at Fairbury. was 
called te Omaha Thursday, September 23, 
on account of the sudden death of his sister. 


Miss Erma O'Conner has resigned her po- 
sition as assistant chief operator at Wymore 
and will be succeeded by Miss Etta Brown. 

The L. T. Club cf Hastings met in the rest 
room Tuesday evening, September 29. It was 
decided that the club purchase a new bookcase 
for the rest room, also subseribe for three 
monthly magazines. 


Miss Mable Suftin has resigned her position 
as chief operator of Tobias office and = ace- 
cepted a position as assistant postmaster at 
that place. Miss Mattie Skinner will succeed 
Miss Suftin. ——_—— 

Pawnee City was nearly cut off from toll 
service one morning last month on aceount 
of a bad break in the main toll lead. caused 
by a construction train. Mr. Pugsley handled 


‘the matter very efficiently and the service 


was reste:ed that afternoon. 


The Hastings girls entertained in the rest 
room Wednesday evening, September 22. in 
honor of Miss Nellie Hartley, who returned 
to the Lincoln office. Lunch was seryed and 


(after lunch Miss Hartley was presented with 


a very pretty centerpiece as a farewell gift. 


+t 


Lyle Young. manager at Pclk. was married 
at Central City. September 23rd. to Miss 
Lillian Martinson. Mrs. Young has made her 
home at Polk for several years, After a 
Short wedding trip they will return to Polk 
Where they will make their home. The “News” 
extends congratulations and best wishes to 
the young people. 
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WHEN THE FROST IS ON THE PUNKIN 


When the frost is on the punkin and the fodder’s in the shock, 
And you hear the kyouck and gobble of the struttin’ turkey cock, 
And the clacklin’ of the guineys and the cluckin’ of the hens, 
And the rooster’s hallyloyer as he tiptoes on the fence; 

O, it’s then’s the times a feller is a-feelin’ at his best, 

With the risin’ sun to greet him froma night of peaceful rest, 


As he leaves the house, bareheaded, and goes out to feed the stock, 


When the frost is on the punkin and the fodder’s in the shock. 


They’s something kind o’hearty-like about the atmosphere 

When the heat of summer’s over and the coolin’ fall 1s here— 
Of course, we miss the flowers and the blossoms on the trees, 
And the mumble of the hummin’ birds and buzzin’ of the bees; 
But the air’s so appetizin’, and the landscape through the haze 
Of a crisp and sunny morning of the airly autumn days 

Is a pictur’ that no painter has the colorin’ to mock— 

When the frost is on the punkin and the fodder’s wm the shock. 


The husky, rusty rustle of the tossels of the corn, 
And the raspin’ of the tangled leaves, as golden as the morn; 


The stubble in the furries 


kind o’lonesomeness-like, but still 


A preachin’ sermons to us of the barns they growed to fill; 
The straw-stack in the medder, and the reaper in the shed; 

The hosses in their stalls below—the clover overhead !— 

O, it sets my heart a-clickin’ like the tickin’ of a clock, 

When the frost 7s on the punkin and the fodder’s in the shock. 
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THE VALUE OF COURTESY 
Telephone companies realize more 
every day that the success of their busi- 
ness depends largely upon the manner 
in which their employes meet the public, 
or attend to its wants. Tact and cour- 
tesy are necessary, not only for solicitors, 
collectors, managers and cashiers, but 
also toll operators, local operators, wire 
chiefs and especially troublemen and in- 
stallers. The troubleman can often sat- 
isfy a subscriber by giving a reasonable 
explanation of the trouble and could, if 
necessary, explain in detail the cause of 
the trouble which will in nearly every 
case be accepted by such subscriber. 
Naturally the operators are In a poSl- 
tion to do more along this line than are 
other employes. The most important 
factor in the successful overation of an 
exchange is the service given over the 
switchboard. The importance of con- 
stant courtesy on the ‘part of employes 
and a willingness to go more than half 
way toward acknowledging discourtesies 
and in avowing the absence of intention- 
al rudeness cannot b2 exaggerated in the 
relations between tne revresentative of 
any telephone company and subscriber. 
The difficulties of maintaining first- 
class telephone service are rarely appre- 
ciated by the public who naturally cannot 
realize the complications of traffic. In 
dealing with fault-finding subscribers, 1n- 
vite them to see for themselves the in- 
side workines of the central office if they 
can be persuaded to make a visit to the 
operating room. Jn this way they can 
see what is being done by the telephone 
company to give good, reliable service. 
The practice of courtesy, many times, 
causes pleasant relations. where other- 
wise the contrary would be the result. 
Our greatest men and women are invar- 
iably courteous. Once a great states- 
man while driving with a friend, met an 
old negro servant who politely tipped 


his hat; the statesman, in turn, bowed 
to the negro. His friend, in surprise, 
asked why he condescended to bow to a 
negro. The answer was, “I never allow 
anyone to be more polite than myself.” 
His courtesy, no doubt, was one of the 
things which made him great. 

The telephone operator, whom we all 
know has so many things to vex and 
worry her, should at all times endeavor 
to be courteous, for there is a business 
phase to it as well as a moral: For in- 
stance a subscriber calls in, the line is 
busy, you do not show him the proper 
courtesy, he gets offended and speaks of 
poor service, which, of course, has its in- 
fluence. The company not only has a dis- 
satisfied subscriber but stands a chance 
of losing one. 

THE ECONOMY OBLIGATION 

“Why are they always crying econ- 
omy ?’’—you may say. Is not the answer 
most obvious? Is it not a part of our 
obligation to the ‘public and to ourselves? 
As the company grows. the possibility of 
extravagance increases; what was once 
an almost negligible leak grows into a 
dengercus source of waste. Economy is 
not just merely an idea of one or several 
officials or executives. We do not prac- 
tice it simply to make more money. but 
rather that we may be just to the thou- 
sands with whom we deal. that we may 
reduce a charge here and there. if ns- 
sible, or raise wages. Economy allows 
us to keen that clean slate of ours just as 
immaculate as ever. Waste, or extrava- 
gance, is the direct opposite of economy. 
Meanness, a grasping disposition, nar- 
rowness. “tightness’—these are not syno- 
nyms for economy. Business decency 
and pride, if nothing else, would urge us 
to be truly economical. Our position is 
different from that of private business 
men. Your druggist may pay his clerks 
four times what they’re worth, if he 


chooses. Your grocer may be just as 
wasteful as he pleases in his own realm; 
he may buy supplies at three times their 
value, if he will. All he has to do is 
gouge his customers, or fail. But we 
are a public serving company. Our 
stockholders very justly tell us, ‘“Be Care- 
ful!” Wherever possible we must cut 
down or hold down expense and disburse- 
ments of all kinds. Why? Because by 
so doing we live up to our obligations not 
only to serve well, but to serve wisely— 
economically. Then, and then only. do 
we get a good mark when we open our 
accounts to the inevitable eye of review. 


EDUCATING THE PUBLIC 


In talking about the telephone busi- 
ness those who are actively engaged in 
it are apt to overlook the fact that, while 
the telephone is used about as much as 
any other service or commodity, there 
is little known about its methods of op- 
eration by the public, and little thought 
of its great value and usefulness. 

It is lamentable that of the thousands 
of people who use telephone service, but 
few have ever seen a telephone switch- 
board, or have ever given a_ second 
thought to the extreme advantages accru- 
ing to the public in the use of the serv- 
ice. Because of this condition, it is well 
for telephone managers to frequently 
call their subscribers’ attention to those 
points, making comparisons of the bene- 
fits of the service as compared with the 
service of other utilities or enterprises. 

Few people stop to consider that the 
real reason for complaints of service, if 
there are such complaints, is because 
the public have been given so much bet- 
ter service in telephony than it has had 
from other utilities that it has become 
accustomed to instantaneous telephone 
connection with the parties sought, and 
becomes complaining and disagreeable if 
the least delay or error is made. 

The telephone subscriber will go into 
1a man’s store or Office and sit about for 
fifteen to thirty minutes, waiting for a 
chance to talk to him, whereas, if he had 
to wait just half a minute at the tele- 
phone, he would consider the service 
rbominable. 

It should not be difficult to make a 
reasonable man appreciate this and to 
convince him that, if he experiences an 
occasional delay of seconds, they are 
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really neither minutes nor hours. Pa- 
tience on the part of the user will at 
times work wonders. 


WIRELESS TELEPHONY 

Wireless telephone communication 
across the continent was accomplished 
for the first time at noon on Sept. 29th, 
when experiments extending over sev- 
eral months culminated in_ successful 
transmission of the human voice by ra- 
dio from the naval plant at Arlington, 
Va., to the radio station at Mare Island, 
Calif., 2,500 miles away. 

The experiments were conducted by 
the engineering staff of the American 
Telephone & Telegraph Company with 
the aid of the U. S. Navy’s radio service. 
In making the first demonstration. the 
conversation originating in New York 
City was transmitted over the wire line 
to Arlington, there automatically con- 
nected to the radio transmitter which 
carried the voice through the air to Mare 
Island, where it was clearly and distinct- 
ly received, and answers were from there 
transmitted over the transcontinental 
land wire line to the originating office 
in New York. 

Transcontinental wire transmission 
was publicly demonstrated for the first 
time last January and the trans-conti- 
nental wireless transmission follows the 
celebration of the former great technical 
achievement after a period of less than 
a year. The transmission of audible 
speech to Europe by wireless is an as- 
sured fact, as wireless telephony has been 
achieved between New York and Paris, 
a distance of 3,500 miles. 

Successful wireless telephone commun- 
ication was also established between New 
York City and the Hawaiian Islands, a 
distance of 4,900 miles. The fact that 
voices can be started on the land wire 
and automatically transmitted to a voice 
radio transmitter holds out hope that 
persons inland readily can be ‘put in touch 
by telephone with others at sea. The 
possibilities of wireless telephony, great 
as they are, will be mainly in the direc- 
tion of extending the use of the wire 
systems, and its greatest utility will 
probably always be as auxiliary, tribut- 
ary and supplementary to the older sys- 
tem. 

The biggest thing about this wonder- 
ful achievement is that it was demonstra- 
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wHike THE WIRELESS TELEPHONE REACHES 


The main circle 


shows the territory within a radius from Washington of 


4,900 miles, being the distance between that city and Honolulu, which has been 


reached by a wireless telephone message. 


It may be seen from this that wire- 


less communication could be established between New York and the North Pole, 
and as far as Berlin, Vienna, Petrograd or Rome. The dotted circle of equal radius 
shows that a telephone message from a wireless station at Seattle could be heard 


at Yokohoma. 


ted, in this test, that a successful solu- 
tion has been made of what has been a 
baffling problem—a perfect connection 
between telephone wire and the wireless 
ether—and will make it possible event- 
ually to connect every regular telephone 
with an air line for anywhere. Wireless 
telephony will not doubt henceforth be a 
practicability, and should be numbered 
among the miracles of modern science. 


TESTING DRY CELLS 

John E. LaMont, N. F. Manager of our 
Yutan Exchange, has submitted to the 
editor of The News a very complete 
account of a practical method he has de- 
veloped for testing dry cells without sub- 
mitting them to a short circuit as is 
done when testing them with an or- 
dinary volt ammeter. 

Mr. LaMont deserves a great deal of 
credit for having worked out this idea 
and the company’s engineering depart- 
ment is now making a complete in- 
vestigation of the plan with a view to 
later issuing complete instructions for 


its use to all the employes having oc- 
casion to make battery tests. 
OBSERVING RULES 

From time to time it becomes a mat- 
ter of necessity for every company to 
issue rules for the guidance of its em- 
ployes. Almost invariably there is to 
be found a number of employes who 
think, or say to themselves, “That’s all 
right! That’s a good rule but it doesn’t 
apply to me.” This line of reasoning is 
a great mistake. Rules are made for 
everybody, and if any exceptions were 
intended, the one exempt would be duly 
notified. 

It is a safe proposition to observe all 
rules that are formulated by the com- 
pany. There is some good reason for 
each one of them, although such reason 
may not be apparent to you. It is well 
to remember that you are paid to follow 
instructions, and that to fail to do so 
shifts responsibilities from the company 
to you individually.—Pacific Telephone 


Magazine. 


OUR EDITOR 

The above photograph is a good like- 
ness of Mr. W. Thorgrimson resting from 
his arduous labors of editing The News. 
Mr. Thorgrimson is chief clerk to the 
commercial superintendent and has had 
several years’ experience in the audit- 
ing and commercial departments. 

The compilation and editing of The 
News was turned over to Mr. Thor- 
grimson with the first issue and he is 
largely responsible for our snappy and 
newsy little journal. Since Mr. Thor- 
grimson has been too modest to mention 
his own name in our columns, a friend 
arranged with the printer for the above 
photograph and the publication of these 
lines. Now that you all know whom 
you are addressing when you write “Ye 
Editor” his associates hope you will all 
write oftener and assist him as far as 
you can in making the Lincoln Tele- 
phone News better each month. 


COLLECTIONS 


This is the time of year when farmers 
are marketing their season’s products 
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and when there is more money in gen- 
eral circulation than at nearly any other 
time. It follows that this is the time to 
push collections and push them hard. If 
patrons ever can pay their bills it is 
right now, and wise is the manager that 
reduces his outstanding accounts during 
this month. Short accounts make long 
friends, and the patron whose bill is 
paid is the telephone company’s most 
valuable asset. 

The exchange that hasn’t a business 
that produces one hundred cents on the 
dollar for the service it is furnishing is 
a failure financially. It isn’t quantity 
that counts but quality. We might fill 
the pages of our Subscribers’ Ledger with 
names, but unless our revenue is realized 
in the same proportion, we will find our- 
selves burdened with worthless accounts 
and all going out and nothing coming in. 
The better plan would be to solicit only 
good business, but since this cannot 
always be done in dealing with the pub- 
lic, we should adopt methods whereby 
the non-paying element will not have an 
opportunity to get in arrears, thereby 
making balances accumulate on our books 
that cannot be liquidated. 


If possible, bills should be collected 
every month from city subscribers and at 
least quarterly from farm subscribers. 
A patron who cannot pay a small ac- 
count, cannot pay a larger one and if 
allowed to run, we probably lose the ac- 
count and the goodwill of the subscriber. 

As an aid to obtain the 100 per cent 
standard, there is much that can be sug- 
gested. The company should have the 
heartiest co-operation of its employes. 
Considering the outside plant is in good 
condition, the service then depends upon 
the operating force. Operators should 
do their best at all times to serve the 
public. The toll work should be handled 
carefully. Tickets should be made prop- 
erly, marking correct number of minutes, 
and “reversed” or “cancelled” as they 
should be. The collector’s attitude, the 
cashier’s manner and the smile from the 
manager have an effect. Wide-awake em- 
ployes who approach a subscriber in a 
business-like manner make him feel that 
he must meet his obligation. Let’s bear 
in mind that a business cannot run on 
excuses and promises. 
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BEATRICE 


The above photograph illustrates our 
operating room at Beatrice, giving a good 
Idea of one of our large switchboards 
with the force required to operate it. 
This switchboard was installed three 
years ago in a new fire proof building 
and represents the very latest type of 
manual equipment. The board consists 
of six sections of three operator’s posi- 
tions each. Six of these positions are 
used by the long distance operators and 
the remainder for the rural and local 
operators. 


Eighteen hundred common battery 
lines were installed with the switchboard 
and the whole equipment has been so 
engineered as to take care of the growth 
in Beatrice for many years to come. 


The operating room has windows on 
three sides and in addition a large fan has 
been installed for ventilating purposes. 
The electric lighting is of the indirect 
type and while the whole room shows 
that it is built for utility only, the com- 
bination of the equipment and the various 
fixtures installed present a very pleas- 
ing appearance. 

The operating force at Beatrice aver- 
ages about twenty-five people and is in 


OPERATING ROOM 


charge of Mrs. Anna Thrapp as Chief 
Operator. A well equipped and taste- 
fully furnished rest room is located in the 
front room next to the operating room. 


Any of our employes who go to Beat- 
rice should be sure and visit the opera- 
ting room and inspect this high class 
equipment. 


WYMORE OPERATING ROOM 


1} 


THE LINCOLN TELEPHONE NEWS 
STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) at each ex- 
change January Ist, 1915, and October 31st, 1915; also gain and loss since Janu- 


ary 1st, 1915. 


Jan.1,°15 Oct. 31,°15 Gain Loss Jan. 1,°15) Oct. 51, °15 Gain Loss 


Adams ........-:. 283 295 12 gee OUMMI ATA se aia 126 151 25 sick 
Ashland .......... 714 714 ee as JUIMCOIN <2:...2 10902. 11477 #8575 oe 
Beatrice .......... 2102 2229 127 ..- Louisville ........ 229 26 3 Sent 
Beaver Cross’g 372 401 29 ---  Lushton .......... 79 84 5 jie 
Belvidere ........ 155 153 ed 2 Malcolm .......... 98 108 10 ae 
Benedict .......... 243 258 15 dies IMORSOOL ccdcseste sce 280 301 21 om 
Bennett ............ 316 310 oe 6 Mead ..u..00000..... 203 212 9 nak 
Beri cs 89 94 5 gee AMT ORG, socescecvcsc: 320 328 8 _ 
Bradshaw ........ 314 312 _— 2 Milligan .......... ww A 112 rr 5 
Brainard .......... 98 92 eee 6 Murray ............ 182 188 6 a 
Carleton .......... 156 156 ais ww Nebr; City....:... 1334 1410 76 . 
Cedar Bluffs.... 281 297 16 ... Nehawka ....... 156 159 3 
Ceresco ..........-- 208 217 9 eee’, A NAIA, «ncoeresii 163 174 11 ce 
Clatonia .......... 51 55 4 gee POUTMe cccceea. 100 86 _ 14 
Clay Center .... 357 388 51 ave PICKTON i225. 90 91 i bose 
College View.... 307 326 19 --- Plattsmouth.... 801 819 18 me 
COlOW: cocks 127 133 6 gt A OUIE: cecadics let 297 202 6 aa 
Cook .............--- 290 293 5) Prosser ............ 116 130 14 in 
Cordova .......... 148 172 24 Raymond ........ 147 164 17 _ 
Crab Orchard.. 219 246 27 Red Cloud........ 289 295 6 aa 
DAVOP oof 142 153 11 .--  Saronville ........ 180 180 -_ 2 
David City...... 468 501 Ts) --. Seward ............ 813 854 41 _ 
DG WIPE \ icces 317 325 8 ...  Steinauer ........ 219 214 _ 5 
Dorchester .... 436 429 aoe 7 Sterling .......... 414 456 42 Le 
Diinbar séssecs 342 340 a 2 Strang ............ 33 20 a 2 
Elk Creek........ 116 ZZ 6 --- Superior .......... 627 679 52 ee. 
Elmwood. ........ 505 315 10 Syracuse ........ 347 370 23 ses 
Exeter ...........- 319 307 = 388 Talmage .......... 247 257 10 
Fairbury ........ 1660 1719 59 Tamora ............ 150 208 58 
Fairmont. ........ 319 398 3 .-- Tecumseh ........ 73 770 9 ee 
rn 95 107 12 Bie: OM ca pec 133 12 2 
Friend .........-.- 614 618 4 -. Tobias .............. 210 212 - ne 
Geneva .......----- 474 A477 5) sien Ui Piao... T TE 83 55 
Germantown.... 127 159 12 see. MTGE ecseseeess sseece 314 33 17 
Glenvil scccsisscs 215 219 4 wie WACO cae: 317 299 6 ; 
Grafton .......... 121 121 ses deve WANOO  icvcecce: 776 820 A4 
Greenwood ...... 169 174 5 ... Waverly .......... 162 187 25 
Gresham .......... 365 365 a --- Weep’g Water 43 465 34 
Hampton. ........ 155 154 oe 1 Wilber ........... AT5 504 29 
isbshsl-, 1) er 155 166 3... Wymore .......... 553 565 12 
Harvard .........- 514 OTE Meee, VOLE oli acces, 1524 1640 116 
Hastings .......- 2423 2719 296...) Yuttan wn. 210 292 18 
Havelock. ........ 283 2040 1. Totals........43270 45659 2453 64 
Ea a ae etl 49 - a a since January Ist, 1915......2389 
NIAN | cccmeeowsos o n+ ain for . 

tae rea 0 198 «1B October, 1915... 145 


During October the Company’s 88 exchanges gained 145. telephones making the total 
gain 2.389 since the first of the year. The year’s results to date have been y cage tis- 
factory although there are still 13 exchanges that show a loss of telephones since tl A st 
of the year. Thirteen is an unlucky number and it is very unfortunate for tl Com phic 
and for the Managers of these 13 exchanges that it is necessary for them to = ee ihat 
so far this year they have made no improvement, that they have not even ] aa tien ee 
but are forced te admit that their exchanges have gone backward Five ce age apie 
exchanges have been confronted with conditions that are responsible. ina fhe a oe 
the poor showing made, the other eight have not been confronted with troubles l hte: cae 
raises, mutual fights, ete., and the Managers of these exchanges will not be lise ae oa 
their duties. if the condition is not remedied hefore the end of the year ve discharging 

Thirty-seven exchanges Increased their number of subserihers in Ortober o7 nde ra) 
gains and 30 lost a few subscribers, It is sincerely hoped that aclarge numl a i ak 
exchanges can improve their ecndition. aroaclarge number of out 

In October Lincoln gained the largest number. 84. an astines was ; , 
Berlin gained the largest per cent and Glenvil was cay vBCeh at hee oe SETED. Oe 
small in numbers, but large compared with the size of their exchanges nereases were 


THE LINCOLN TELEPHONE NEWS 


“Hr? FIXTURE 
The above is a picture of an “H” fix- 
ture located in the main toll lead a few 


miles west of Lincoln on O street. This 
type of fixture is used for the purpose of 
storm guying open wire leads_ to 
strengthen them against damage in times 
of severe wind and sleet storms. Similar 
fixtures are used to carry loading coils on 
lines so equipped. 

When used for storm guying, “H” fix- 
tures are usually placed on_ hill-tops 
where the wind pressure is most severe, 
and under ordinary conditions are placed 
at intervals of about ten poles. The 
number used per mile depends upon the 
character of the line and the load it 
carries, the contour of the country and 
the exposure to prevailing winds. 

These “H” fixtures are so built that 
they furnish effectual side-guys for the 
lead without the use of wires or anchors, 
but they are guyed forward and back by 
heavy guy wires which are ordinarily at- 
tached to patent anchors. The com- 
pany’s experience with “H” fixtures is 
that when sleet and wind storms load and 


7 


sway the line to such an extent that the 
poles are broken, the damage usually 
runs from one of these fixtures to the 
next but seldom if ever in the company’s 
expcrience has one of these fixtures been 


taken down. Thus by placing one of 
these fixtures every quarter of a mile it 
is improbable that any Nebraska storm 
will take down any considerable length 
of our lines, although it may break them 


in several places. 

“HA” fixtures have been used in this. 
territory in a very limited way for sev- 
eral years, but have been a part of the 
company’s. standard specifications for 
the past three years, and are now being 
installed in all our heavy lines when 
necessary to guy them or at the time 
of reconstruction. 

There are other methods of storm guy- 
ing pole lines, the most common of which 
is to place guys in four directions from 
poles at regular intervals throughout the 
length of the line. This method usually 
requires the use of a guy stub on the op- 
posite side of the road together with an 
overhead guy, so that the amount of 
material used in guying by this method 
is about the same as in the use of the 
“H”’ fixture. Push braces have been used 
in this territory to a considerable ex- 
tent and they offer fair satisfaction. 

Authorities differ as to relative 
streneth of these methods of guying, but 
it is generally conceded that the “H” 
fixture properly “head guyed” is the best. 
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MALMO EXCHANGE AND MANAGER 


CONNECTING COMPANY 

The above is a picture of the Central 
Office and residence of the Manager of 
the Citizen’s Telephone Company at Mal- 
mo. This company was organized in 
1907 and operates exchanges at Malmo, 
Morse Bluffs, Prague and Weston, with 
a total of 650 stations. E. C. Hunt, 
the present owner and manager, whose 
picture is shown above, has been in con- 
trol of this property for a little more 
than a year and during this time has re- 
built many of the farm lines and pro- 
poses to continue the work until the en- 
tire plant has been put in first class 
condition. The town plant will be made 
“all cable,” necessitating an expenditure 
of approximately $5,000.00. 

Mr. Hunt has had several years exper- 
ience in operating telephone properties 
in Missouri, Iowa and Nebraska and is at 
present also manager and_ principal 
owner of the plants at Creighton and Nio- 
brara, 

Mr. Hunt’s motto is “Service First.” 


THE POLE LINE 
They are not lovely these tall, wire-linked 
trees, 
Whose naked trunks outline the rural way; 
Not as when lights and shadows used to play 
Among their foliage fluttered by the breeze. 
The artist’s eye no beauty in them sees, 
Save the stern beauty of utility; 
Nor in their blast-scarred trunks, cadaverous, 
grey, 
Finds aught of loveliness, or aught to please. 
Yet these gaunt lines have made the lightning 
tame. 
Have set the limits where its dreadful 
power— 
{mponderable power, that none may scan— 
May move subservient to the will of man; 
tlave stretched the limits of the niggard Hour, 


And made of Distance nothing but a name. 
—Romance in Labour. 


SAFETY FIRST 
United States statistics have demon- 
strated that three-fourths of the deaths 


9 
and serious injuries from accidents CAN 
BE PREVENTED. Why should we take 
a chance when by following the rules of 
Safety First we can avert so many acci- 
dents and deaths, and untold suffering. 
We need the co-operation of every em- 
ploye to prevent accidents. Don’t take 
chances. You can’t afford to lose even 
ONCE. It is cheaper to keep well than to 
get well. The modern A, B, C, is Always 
Be Careful, and the best safety device 
known is a careful man. To insure safety 
keep wide awake, 
keep cool and keep 
your mind on one 
thing at a time. And 
the end is that the 
workman shall live 
to enjoy the fruits of his labor; that his 
mother shall have the comfort of his arm 
in her age; that his wife shall not be 
untimely a widow, that his children shall 
have a father, and that cripples and help- 
less wrecks who were once strong men 
shall no longer be a by-product of in- 
dustry. In the modern scheme of things, 
waste has to go—accidents are a waste, 
so try to remember safety first, last and 


always. 


A FISH STORY BY H. W. WHEELER 
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WHAT HAPPENS WHEN YOU MAKE 
A CALL ON THE AUTOMATIC 
TELEPHONE. 


G. F. Gorham 


There are several methods of operating 
telephone central offices. The one most 
generally used is called manual, because 
it is operated by human hands. Another 
ty~c which has been used in a compara- 
tively limited way for a number of years, 
is the automatic system, in which the 
connections are made by machinery oper- 
ated by turning a dial at the subscriber’s 
telephone. Another type of equipment 
known as semi-automatic embodies part 
of the features of each of the above 
types; this system is being used in a 
small number of exchanges. 

This article refers to strictly auto- 
matic equipment, which is in use in a 
number of the larger cities. The auto- 
matic system is essentially a trunking 
system, that is. a call originating in one 
group is trunked to another group by the 
selection of the first figure of the number 

desired. Subsequently the connection is 
extended by trunking from group to 
group, picking out the numbers desired 
until the complete combination has been 
called. 
In the Lincoln system each telephone 
number consists of a letter and four 
figures. The first turn of the dial se- 
lects the exchange called and extends the 
connection from the first selector switch, 
connected with the calling party’s tele- 
phone, to a second selector switch lo- 
eated in the particular exchange desired, 
which has been selected by calling the 
letter representing it. The second time 
the dial is operated the call is extended 
‘past the first selector switch and operates 
what is known as a second selector switch 
in the distant exchange, which chooses 
the first number. selecting the thousand 
eroup desired and terminating at a third 
selector switch. The third pull of the dial 
extends the eall throurh the first selector 
switch in the originating exchange, 
through the second selector switch in the 
terminating exchange and operates the 
third selector switch, selecting the hun- 
dred desired in the chosen thousand in 
that exchange, the call terminating at 
what is known as a connector switch. 
The last two pulls of the dial extends the 
connection through the first three switches 
and operates the connector, which is the 


fourth and last switch, by raising it ver- 
tically a number of points equal to the 
tens called and rotating it a number of 
points equal to the units called, comple- 
ting the selection of the number. Thus 
by pulling the dial five times we have 
selected first the exchange, then the thou- 
sands, hundreds, tens and units of the 
number desired, then by depressing the 
ringing button the called party is sig- 
nalled. 

To illustrate the above we will call 
B-6531; the first pull “B” operates the 
first selector switch and selects the B 
exchange; the second pull “6” operates 
a second selector switch, in the B office, 
and selects the six thousand group; the 
third ‘pull “5” operates a third selector 
and picks out the five hundred board in 
the six thousand group of the B office; 
the next pull “3” raises the connector 
switch to the third level and the last pull 
“1” rotatcs the connector switch to No. 
31 in the sixty-five hundred board of the 
B office, thus completing the connection. 

It is estimated that in the Lincoln ex- 
change an average of over 130,000 calls 
are made per day. 


A GROUP OF LINCOLN OPER*S TORS AT 


HALLOWE'EN PARTY GIVEN BY 
Lb oT. ¢. CLUB 
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COLLECTION SCHEDULE, OCTOBER 31, ISIS 


Number Av’g. 

Phones Per 

Tel. 

Central District........ 14065 $1.16 
Southern District.... 14219 1.59 
Western District...... 9586 2.39 
Northern District.... 9361 2.43 
fo A = aa 47231 $1.78 


CENTRAL DISTRICT 


Bennett _................... 350 $2.93 
College View............ 326 1.11 
DAVOY.  covcoidosicsasudons 153 5.20 
Havelock .................. 294 04 
Lincoln .....................- 11477 95 
Malcolm .................... 108 5.42 
PANG cisco cdc tees 174 +~2+5.78 
Raymond ..................- 164 61 
University Place...... 832 1.538 
Waverly 0.0.0.0... 187 54 

[BS ia 14065 $1.16 


SOUTHERN DISTRICT 


PoOAINS | ooo 219 $2.32 
Ashland .................... 714 2.62 
Beatrice .................. 2266 4 
Berlin 0.0.00... 106 = -:1.37 
Clatonia _................. 118 1.70 
Cook ..................... 293 3.10 
Crab Orchard............ 246 4.08 
DeWitt ...................... 325 2.60 
Dunbar ............... 340 1.65 
Elk Creek................. 122 3.20 
Elmwood .................. 315 1.39 
VOILOULY occ snnccctsse: 1761 19 
BUM CY ooccccttccccsecevsceces 88 ~=6.52 
Greenwood ................ 174 3.08 
Louisville ...............- 216. 227 
Murray  ceccccccccceeeneeno 188 3.08 
Nebraska City.......... 1417 1.29 
Nehawka .................- 181 2.26 
Pickrel] ..................... 109 4.59 
Plattsmouth .............- 819 97 
Steinauer _............... 214 3.08 
Sterling’ ................-.-- 456 3.381 
Syracuse ................- 527 = 1.25 
DOM BBO oon cscesetonnes 257 1.92 
Tecumseh ................ 770 ~=2.60 
Tobias ...................-...- 213 2.56 
Weeping Watev........ 491 = 1.41 
Wilber _.................. 504 48 
Wymore ...............2.2-- 565 11 

District.................... 14219 $1.59 


Same NORTHERN DISTRICT, 
ae Number Av’g. 
$1.68 Phones oe 
1.75 Beaver Crossing...... 401 $3.37 
- (4 Benedict _.......- 258 2.43 
2.56 Bradshaw  ....--------- S12 2.99 
nee Brainard. .-seccxcucan of. 2 
©1859 Cedar Bluffs.............. 297 1.68 
CeresScCoO  ........2.-..-..2... Biz 2.96 
COOP sesieetecatenss caoentneans 133 3.23 
COEGOVA,  sciicncncsustandcaee 204 4.57 
David. City iosccdeculs.. 501 = 3.71 
$4.54 Germantown ...........- 164 3.56 
1.84 Gresham ....0..-0ccccc--- 365 2.81 
2.91 PLATA CON : jscsdicsosevecseses 162 4.38 
TS [thaca ooeccccecceseeceseeeees 128 3.52 
1.58 TAISHUOE seesctdose asus 84 4.17 
2.97 = McCool ......eseeeeceeeee- 301 2.13 
BBe Mead tec tee 212 3.52 
LOL Milford oo. 458 1.99 
BOO Dolls sie cise eee 445 2.60 
93 Seward oo.eeceecceceeeeee- 947 1.88 
Sa ae . REUMIOT A wisacercininceceess 208 3.50 
$1.68 Thayer oi... eee 130 09 
| 85 fcr: ape een error ool 3.48 
We AU .ctacancasegnanesicinn bs yi 3.08 
Wahoo  .........2.2.2.2-0 2+ 820 1.45 
WY OPI bo aed dete 1640 1.56 
$1.97 Yutan  ........eeeeeeeeeeeeeeee 228 1.67 
4.28 mn 
O4 WisthiGhinne cae, 9361 $2.43 
1 a 
1.95 
2.89 WESTERN DISTRICT 
5.02 
4.07 Belvidere .................-- 181 $3.37 
Iie SCATIGUON: -kessekkesecestse- 189 3.76 
eo ame OA thy ae @: <1 9) ci se eeeeeeenoe 888 10.14 
142 Dorchester ............: 429 2:27 
ee. . COR oon oe 387 3.80 
4.66 Fairmont ..............-.... 300 2.69 
OO Pi GG cniccensacacseeee 618 2.34 
P56 GeO V SE acececiesine cece: 788 .O7 
Ase Gleneil: <n... eee 219 6.92 
1.27: “Gratton. 2cccea eee 186 4.24 
PA). . FRANSES: sicpoescsccs 166 2.99 
4.69 Harvard ..............------- 579 2.09 
1HG6 “HMastines 2.2 2719 = 1.30 
B04. HeDrON  cccetctiece: Sal 1.69 
STG: TRANG vexvicicceaicarscieeenekes of 6.11 
O09. sJiVIATS inc ccceseeess 151 2 A? 
1,60 WPAN oe scoec iss xeesne 116 4.44 
2.85 Pauline ..................-+.- 86 1.05 
PAD: PROSSER: Succicouateaied 130 2.25 
168: Reéd. Clovds.<.0:.ckw 295 05 
55 Saronville ................ 180 2.83 
TS “Steane soeciccscsn ts. 79 2.68 
SUPSTIOM cinssinedcictaccte 783 =: 1.50 
$1.75 DiStritt ents oe: 9586 $2.39 


a Bs 


Same 
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LOST TOLL CALL AVERAGE 

TRAFFIC DEPARTMENT, OCTOBER, 1915 Good 

Jo J % Jo Out 


Rank Station Chief Operator 


Out In Thru Total Calls 


CENTRAL DISTRICT 


19 Pino Miss A. Scouller........... . 2410 d22 142 114 20,696 
EASTERN DISTRICT, C. D. PERRIN, District Traffic Chief 
15-B Ashland............... Miss M. Ells.................- » “8S da AL 8.8 1,114 
i David City co oeccen: Miss M. Markinson........ ae Pa ye | aS 969 
10-A Dorchestev........... Miss P. Jacks................. 5.4 6.0 0.0 5.7 643 
3 Friend.............-..-.. Miss A. Winders............ 3.5 5.6 0.0 4.0 966 
17-A  Louisville............ ._Miss J. Loveland............ 8.4 9.5 10.5 9.1 1,104 
17-B Nebr. City............ Miss A. Potts.................. 8.4 11.1 12.4 10.0 3,617 
18 Plattsmouth........ Miss M. Nesladek.......... 93 12.1 yi Bes 10.6 1,564 
6 Seward..........---.---- Mrs. H. Wallick............ 4.3 4.7 6.5 5.6 1,793 
11 Wane o.com Miss H. Hagenbuck....... 5.7 6.9 8.6 7.5 1,465 
v7 W. Water............. Miss E. Reed.................. 2.4 4.2 rs Pe 3.2 910 
LOLAL “OP AVEPO@ 6 ocd sie Sees, 5.6 7.4 6.5 6.6 14,145 
WESTERN DISTRICT, C. L. SLUYTER, District Traffic Chief 
7 fh =) 1-5 Miss E. Thomas............. 4.4 10.7 8.5 6.9 683 
3-A. Fairmont.............. Miss L. Thompson......... 6.4 6.7 10.1 8.0 742 
10-B Geneva.................- Mrs. E. McKinney........ 5.4 106 13.6 £10.2 1,191 
4 Harvard............-..- Miss El. Heinen sccccnccccccccse. 4,1 7.6 9.0 7.4 655 
16 PaStinGs...ccccccs.- Wiss: Fox is isiceces hasan 8.0 13.1 16.8 10.5 6,978 
13-B Hebron.................. Miss M. McKenzie......... 6.4 8.9 12.7 10.3 1,035 
12 Red Cloud............ Mrs. L. Warren............. 6.2 10.8 410.1 9.3 640 
8-B Superior................ Miss L. Marsh................ 5.0 5.38 12.0 7.3 2,472 
20 WGP 6s ented wissen Mrs. E. Holoch.............. Wi $17.1 16.7 12.5 2,723 
LOtal OF: A VOTASE soci oasis eek 6.3 9.5 11.8 9.1 17,119 
SOUTHERN DISTRICT, R. O. PARKS, District Traffic Chief 
15-A Beatrice........00..2... Mrs. A. Thrapp............. 1.0 8.2 11.0 8.3 4,364 
14 DeWitt.................. Miss E. Garrison.......... 3 6.9 4.7 Bet 5.0 471 
9-A Fairbury............. ~Miss B. McNabb............ 5.2 5.3 7.4 5.6 3,074 
9-B Tecumseh............. Miss E. Smith................ 52 Lio i126 112 952 
8-A Wilber................. .Miss E. Wyckoff............ 5.0 5.9 6.0 5.5 801 
5 Wymore.........0...... Miss H. Wheelev............ 4.2 5.5 8.0 5.9 951 
‘LOtA) OF AVOTALC..ccsccc cetieindeeewn 5.6 6.7 8.4 6.9 10,613 
Total or Average for OctobeV.....................2.-2ss000- ye 8.9 10.2 8.5 62,573 
Sipletiees 1.5 96 11.8 9.0 61,653 


Total or Average for Septembev......... an 


CREATING A GOOD IMPRESSION 

The telephone subscriber’s eye sees 
first the things that affect him person- 
ally, and the effect of a disappointing 
personal experience is ten times as 
powerful and far-reaching as the in- 
fluence of good service, for the simple 
reason that bad news travels faster al- 
ways. If a patron comes into the office 
of a telephone company to pay his bill 
and is greeted cordially by the cashier or 
manager and receives such treatment 
that he goes away smiling, he is not apt 
to talk about it to his friends. Courtesy 
and good-natured fair dealing are expect- 
ed nowadays, and, though the enjoyment 
is no whit less, they do not occasion com- 
ment. However, let the man who comes 


to pay his bill encounter the dark looks 
and short answers that are so freely dis- 
pensed by the employe who is afflicted 
with a chronic grouch and the customer 
walks out with a feeling of irritation 
that will outlive and outwork any good 
impression that could possibly be im- 
planted there. The man who has been 
offended can’t help remembering, and 
there are very few of us who do not 
talk about the offence while the sting is 
felt. No one can tell how far the word 
will spread, nor with what accumulation 
of hurtful influence. A pleasing person- 
ality is a valuable asset to any employe, 
and an irritated subscriber is often made 
to feel satisfied by its use. 
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HERE AND THERE 


TECUMSEH OPERATING ROOM 


The experience which telephone companies 
go through in case of sleet storms should be 
of value to them and the forces should take 
advantage of the mistakes made in the past 
Sd that they will not be repeated in the fu- 
ture. With that in mind, Vlant Superintend- 
ent Caster called a meeting of the District 
Plant Chiefs which was held in his oflice on 
Saturday, November 13, for the purpose of dis- 
cussing the mistakes made in the past and 
formulating plans for getting better results 
in the future in case of violent storms. 


Miss Minnie Harris has recently been em- 
ployed in the traffic department at Wymore. 


Herman Baum, bookkeeper ato Lineoin, las 
been released on account of reduction in the 
force. 


H. H. Wheeler, Jr.. has heen re-employed 
in the engineering department at Lincoln, after 
an extended vacation. 


Grover Griffiths, an employee in the general 
storercom at Lincoln. returred the first of the 


month from a ten days’ vacation. 


Miss Millie Ells, chief operator at Ashland, 
spent Sunday. November 7th, in Lincoln as the 


guest of Miss Katherine von Bergen. 


A.M. Roberts has been transferred from the 
auditing department at Lincoln, to the store- 
room where he is doing some special work. 


B. C. Phillips, wire chief at Wymore, has 
purchased a new motor cycle, in order to be 
able to take care of trouble complaints more 
promptly. 


A. A. Stoker has been transferred from the 
engineering department at Lincoln to the plant 
department, where he is working on comple- 
tion reports. 


During Octoher some cable has been installed 
with a number of new cable boxes, in order to 
connect the old Bell cable with the Indepen- 
dent eahle, Tron the completion of this work, 
it will be possible to discontinue the use of the 
former Bell office. 


Ix. B. Carey of the installation department 
at Lincoln was thrown from his motor cycle 
recently. He was not seriously injured and 
is again at work. 


Miss Iwate Kendall, stenegrapher in the 
traffic department at Lincoln, was absent from 
the otlice several days the tirst of the month, 
suffering from ptomaine poisoning. 

The L. T. C. Club of Lincoln has purchased 
a fine new phonograph and installed it in the 
operators rest room, It is expected to be a 
source of pleasure to all the girls. 


T. C. Kelsey, draftsman in the engineering 
department at Lincoln, has resigned his posi- 
ticn with the company and bas entered the 
employ of the C. B. & Q. Ry. Company. 


Quite a number of feet of underground con- 
duit has been installed at the York exchange, 
across the streets and alleys. in anticipation of 
the large amount of new paving that is being 
placed at York. 


The York force gave a pre-nuptial banquet 
in honor of District Traflie Chief C. L. Sluy- 
ter about the middle of October. About 
twenty-five were present and all reported a 
very enjoyable time. 


A new rug has been purchased for the 
operator's rest room at Nebraska City. Some 
new pillows and a much needed waste basket 
Were presented by the L. T. C. Club, which 
adds much to the appearance of the room. 


FRIEND TERMINAL ROOM. M. BARRATT, 
LOCAL MANAGER; C. HABERMAN, 
WIRE CHIEF 


Miss Lola Bader eitertained the Nebraska 
City L. T. C. Club at a Hallowe’en party 
October 29th. A number of games were played. 
Miss Gladys Thayer was awarded a prize for 
blowing out the greatest number of Jack 0’ 
lanterns. A dainty lunchecn was served by 
the hostess, after which the guests departed 
for their homes voting Miss Bader a_ royal 
entertainer. 
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Misses Jackson and Cable, operators at Lin- 
ecoln, are on a week’s furlough. 


Mr. and Mrs. Caley of Sterling visited in 
Nebraska City the last of October. 


The L. T. C. Club, Fairbury, met at the 
home of Miss IKlitzing, October 14. 


Miss Leo Dillman, line operator at Lincoln, 
is enjoving a three weeks’ visit in Ohio. 


The York L. T. C. Club held its October 
meeting at the home of Miss Bess Rogers. 


A. R. Sluss, Inspector at Fairbury, spent his 
vacation during October at Troy and St. Joe. 


Miss Lulu McNabb, local operator at Beat- 
rice, visited her sister at Fai:bury last month. 


WM. «& LkEMON, GENERAL ACCOUNTANT 

Miss Fern Ferguson, Lincoln supervisor, 
spent a week recently with her mother’ in 
Sioux City. 


Miss Schrieber, tcll operator at Fairbury, 
visited the Nebraska City exchange the first of 
the month. 


spent her vacation during October visiting 
friends and relatives. 


\Miss Nellie Real of Dorchester is taking a 
month’s vacation and visiting relatives at 
A : t r 
and McCook. 


Grafton 


CG. E. Becker, Manager of the Pawnee Tele- 
nine ‘oompany. went to Califernia during 
anuetie for a three or four weeks’ vacation. 
Oe Becker was born in California and left 
there when six years old, This is his first 


trip hack. 


Miss Alma Willman, information operator 
at Lincoln, bas resigned to be married to 
Clyde Dare of Omaha. 


Harry Felton, installer at Lineoln, is taking 
charge of the work of Arthur Keckler, who 
is at the South office for the present. 


We are serry to announce the death of Miss 
Carrie Rasmussen’s sister at Lincoln. Pall 
bearers were chosen from the toll operators. 


Miss Grace Finley, chief operator, and Miss 
Ethel Walbridge. operator, at Falls City, spent 
their vacation during October at Valparaiso. 


The L. T. C. Club at Lincoln is selling pop- 
corn balls. candy and apples throughout the 
building. to raise funds to buy a Vietrola for 
the rest room. 


Miss Bess Regers, relief chief operator at the 
York exchange. who was off duty two weeks 
recently on aecount of illness, is at work 
again. 


The October issue of the directory for York 
and e¢ounty has just been dist:ibuted. It 
makes a fine book of over 4000 names and 
bears the marks of good workmanship in its 


make-up. 


Word has reached the Linecln office that 
S. oA. Parsons. formerly chief of service at 
Lincoln, is seriously ill in a hospital at Akron, 
Qhio, and his recovery is very doubtful. 


In appreciation cf the good service re- 
ceived from the operators, Mrs. Oliver. a sub- 
seriber at Ashland, invited the girls to attend 
the Harvest Home Supper given October 28. 


The L. T. C. Club at Fairbury gave a de- 
lig¢htful surprise party in honor of Miss Ber- 
tha McNabb, Chief Operator, on her birthday. 
She was presented with a beautiful cut glass 
dish and a hand painted plate. 


The York L. T. C. Club enjoyed a wienie 
roast at the country home of Miss Freda 
Sanmann, About thirteen couples attended. 
They roasted weinies and marshmallows iD 
an open fire, after which a number of Hal- 
lowe’en games were indulged in. A ride home 
in a hayrack completed the evening’s pleas- 
ure. 


———— 


Recently the Lincoln office received a death 
message to San Francisco. The party calling 
was trying to locate a young lady visiting 
there but who was to leave that aduyv for 
Seattle, Wash. She talked to the ticket agent 
and through his efforts the lady was notified 
io She Was going through the gate to her 
‘rain, 


It is reported that A. A. Stoker, who is em- 
ployed in the engineering department at Lin- 
coln, met with an accident recently while rid- 
ing his motor cycle to work. In some manner 
he ran over a dog and was thrown from hig 
machine. Aside from a badly skinned nose 
and a few bruises he was not injured seri- 
ously and is able to be at work again. 


TELEPHONE TERMS 
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A SPARE PAIR 


Miss Lottie Marsh, chief operator at Su- 
perior, spent her vacation in Omaha and Be- 


atrice, 


Miss Alma Scott and Miss Amelia Wekesser 
have been added to the billing department at 
Lincoln. 


J. W. Richison, inspector and troubleman 
of Tastings. is confined to his home = with 
Smallpox, 


vA. Kelley, Wire Chief at Ashland, re- 
turved the middle of October from Auburn 
Where he spent his vacation. 


A. B. Smith, testman at Lincoln, was called 
to Omaha recently on account of the death 


Of his brother at that place. 


W. L. Drietzler. clerk in the Hastings office, 
has resigned his position and has taken up 
Insurance as his line of work. 


The Louisville office has undergone a thor- 
ough cleaning, being papered and_ painted, 
Whieh adds greatly to its appearance. 


The Misses Breckner, FEigenberg, Meddles, 
Hoffman and Driebelbis of IIastings have en- 
joyed a vacation in the past two weeks. 


Miss Katherine Von Bergen, billing clerk 
at Lineoln, spent her vacation the last of Oc- 


tober, with relatives in York and Albion. 


Tl. O. Davidson. trouble man at Ashland, is 
talking a ten days’ vacaticn. During his ab- 
sence Clyde Barnes has been acting 4s trouble 


man, 


Miss Ida Gassman. who is employed in the 
billing department at Lincoln, returned the 
first of the month from her vacation, spent 
with her parents near Waco. 

Miss Trene Berry, operator at Superior, was 
married September 380, The operating force 
presented her with a cut glass water set as 
a wedding gift. 
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be fi shiland. _ 
George Derleth. a butcher it ne recently: 
the operators a large box of a efrorts in 

to show his appreciation ol the! 

fiving him eeod service. 
—$__—_— Wintttir 
nae: a ees oi. ycehe - 

Mrs. ‘Timmons. formerly Br etlice the 


: -oln * 
Was a pleasant called at the Lines formerly) 
last of October, Mrs. Timnron> ee 
employed in the auditing dep#! 


—<—<—<—<_—————— 


vis 
nt. 


-ed as 
been employs d 7 
department ¢ 
esigned to ac- 


Miss IIlelen Dore. who has 
n stenographer in the auditine 
Lincoln for the past year, has fT L 

iti . Sy -niversitY- 
cept a position at the State Univel 
oe ; 7Tatts- 
T's r at PI: 
Potter. operato emcee 
‘ TFlerence 


“Is Miss 


Miss Tlermine 
mouth, has resigned 
some time during this month. 
Schluntz. former relief cperator, 
Rotter. 


Miss 
SUCCet 


eee 
Antony Nesladek, wire chief at pints. 

returned recently  frem Hiawatha, es 

where he visited with relatives. Je | V8 

companied bome bv his brother 

is now located at Elmwood. 


Georee. 


have hit upon 
with the “what shall 7 
eive for Christmas” idea. Enaeh girl has aie 
photo taken and these are all xrouped on 
laree enrdbeard., ench eirl then buys her ewn.,. 
This does away with unnecessary expense and 
makes a very nice remembrance. 


The operators at Plattsmouth 
ao oplan that dees away 


earl Ferguson was married to Harry 
H. MePhersen Tuesday, October wth. Mrs. 
MePherson has been employed as a bookkeeper 
at LineeIn for several years. The News e@X- 
tends congratulations to the young couple. 
Mr. and Mrs. McPherson will reside in T.in- 


Miss P 


eoln. 


Mrs. Laura Cleveland Martin of Lineoln en- 
tertnined abeut twenty girls at her home on 
October 15th in honor of Miss Pearl Fergu- 
son. whose marriage took place the last of 
October. Miss Ferguson was presented with 
several nice gifts. The evening was spent in- 
formally and all reported a very enjoyable 


time. 


Claude Walker. wire chief at Beatrice, nar- 
rowly eseaped death by electrocution recently, 
by accidentally coming in ccntact with a 
switeh socket whieh was not supposed to be 
eharged with electricity, but which proved to 
be heavily charged. He was working at the 
Paddock theater, back of the scenery, at the 
time ef the accident. 

Will Butler. city foreman at Lincoln, met 
with what might have been a serlous accident 
recently. when he eame in contact with an 
automobile. Mr. Butler was on his’ motor 
eyele and owing to the slow rate of speed at 
which both were traveling he was not sepj- 
ously injured although his injuries were very 
painful. He is recovering rapidly. 


F. T. Reynolds, an old employe of the eam. 
pany at Lineoln, was a visitor in the switeh. 
room recently. Mr. Reynolds is now wire chief 
at Ikearney, Nebraska. 
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Miss Neitzel, operator at Fairbury, was on 
the sick list during October. 


Miss Grace Axtell, Fairbury Assistant Chief 
Operator, was on the sick list last month. 


The Hastings operators presented Mr. Sluy- 
ter with an electric coffee percolator as a wed- 
ding gift. 


Miss Veda Irwin, service observer at Hast- 
ings, returned from a two weeks’ vacation, 
October Ist. 


Mr. Geckley, traffic supervisor of Omaha, 
made the Hastings office a pleasant visit on 
October 27th. 


Miss Lillian Thompson, Local Commercial 
manager at Fairmont, spent a few days in 
Omaha last week. 


H. W. Wheeler, district plant chief of 
Hastings, spent his vacation in Florida. He 
has many big fish stories to tell. Ask him. 


J. L. Crume, Western Electric Company in- 
staller, is installing a new 180-ampere type H 
battery at the Lincoln exchange. 


Miss Marie Clair, trouble operator at Lin- 
coln, bas returned from a two weeks’ vaca- 
tion spent at Beatrice and Cortland. 


The L. T. & T. Club of Hastings has pur- 
chased a book case for the rest room and sey- 
eral books have been donated by members of 


the club. 


Mrs. J. Gehrke, formeriy Marian Green, was 
qa caller in the switchbreom the first of the 
month. Mrs. Gehrke was observation oper- 
ator in the switechroom before her marriage. 


Clell Johnson, swithchman at the South 
ocfie exchange in Lincoln took a four days’ 
automobile trip traveling 820 miles in all. 
He visited parts of Iowa, Minnesota and Ne- 
braska. 


Kk. B. Carey bas charge of the work of mov- 
ing the power board at the South office ex- 
change at Lincoln to another part of the 
room, getting ready for larger battery equip- 
ment. 


Ira Lansing. chief switchman at Lincoln, 
kept a record of the number of visitors dur- 
ing the month of October. The total number 
was 38 adults and 65 children. The 6th and 
Tth gerade (girls) from the Prescott schov] 
and the Gth grade (boys) from the Saratoga 
sehool were shown through the exchange dur- 
ing the month. 


Twelve men employes of the comnany at 
Lineoln are taking advantage of the night 
sessions of the New High School] building, 
Special arrangements have been made so that 
they can take a line of study that will help 
them in their work. A number of the girls 
are also taking work in the dressmaking, 
domestic seience and gymnasium classes. 


The L. T. C. Club at Lincoln gave a Hallow- 
e’en party the latter part of October. Mrs. 
Hielman and Miss Seymour were in charge 
of the entertaining. They had guessing con- 
tests. a witch to tell the girls’ fortunes and 
Victrola music. The class recom was very 
prettily decorated for the occasion. Light re- 
freshments were served and all the girls re- 
ported a very enjoyable time. 


Miss Ethel Kinsey and Miss Ruth Ann Beach 
of the Lincoln exchange entertained a company 
of twenty girls at the home of Miss Beach, 
3203 Orchard Street. October 30, at a hard 
time Masquerade party. The Hallowe'en 
eclors, orange and black, were used and the 
house throughcut was decorated with corn- 
stalls, pumpkins, black cats. tuvnips and au- 
tumn leaves. Several games wee played, Miss 
Allie Swartz winning the prize in a guessing 
contest. A cafeteria luncheon of pumpkin pie, 
popcorn balls, apples and cider was served by 
the hostess. 


The following are extracts from letters 
received by Hugh Disher from his cousin, 
Ray H. Yates, a former employe of this 
company in the plant department ai 
Bennett, and which may be of interest to 
his friends and fellow workers. Mr. 
Yates enlisted in the Royal Engineers of 
England and for the past four months 
has seen active service in northern 
France. The following was taken from 
a letter received July 7, 1915: 

“T have been having a first rate time, if you 
could call it that. I have been training here, 
putting up lines and instruments the way they 
do at the front. I was up to London for & 
week. It sure is some city but there are no 
very tall buildings; 24 stories is the highest. 
I was out to Buckingham Palace and I will 
leave for Irance in a few days. It has been 
raining here for the past two weeks and that 
nakes it bad vrder eanvras.” 

The next letter was written on October 
2, 1915, from the Barnwell Military Hos- 
pital, Newmarket Road, Cambridge: 

I have been in here a fortnight now but 
expect to be out in three weeks. I was only 
in France for three weeks before I got shot 
in the side. TI was pretty nervous at first but 
the bullets don’t bother me much any more. 
One gets used to them. I had to go out in the 
front line of trenches and repair a break in 
the telephone line with sh annel breaking 
around me and a bunch of snipers shooting 
at me. I have to do it lots of times. I will be 
out of here in a few days now.” 

The next word received from him said 
that he was out of the hospital and was 
in Scotland on a 96 hour leave, after 
which time he would return to France 
for service. Any of his friends wishing 
to know his address mav obtain the same 
from Hugh Disher, Plant Department, 
Lincoln. 
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GENERAL 
TEER AC IN Fee EA coe WV) ©) Se ae eae eee ee Powe Sat ce caneeeces ee President 
Sh TSE Sa SAGA ETT GS Bs NY Recess ee ae hae al A ah ary er ieee eae eee Vice-President 
COR Ad FE 2H] BPs ee eae i Rk UCI hl poe eal rae foie eee ee Treasurer 
SS VV EYL) DDN cas oe Meek ener een oes Secretary and Ass’t Treasurer 
Th 10h SMO 2 BVA ne eer AG SANS See hs ae oe Aa eh ta es General Manager 
CoP RUSS iivonnan cnn nw cnc enn ete nn nse ene needa ne corsenenerannnnnncensssenernaneenncnsnnaee=es Auditor 
COMMERCIAL 
R. E. MATTISON........-------------------eeeeececeeceeceeeseeees Commercial Superintendent 
fot COOKS. District Commercial Manager, Central District 
Weal ORE ee District Commercial Manager, Northern District 
—W. H. CAMAN nw eeeeee eee District Commercial Manager, Southern District 
_oW. C. COOPER.....---------- District Commercial Manager, Western District 
: PLANT 


Plant Superintendent 
Plant Engineer 
District 
District Plant Chief, Southern District 
District Plant Chief, Western District 
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Traffic Superintendent 
Traffic Engineer 
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GEO. K. GANN....---.----cccse-cceteecncnenesceneeconsecrnnenscanenesnncseners 


TOU CG ISA SA 1 0) Oe pemenpape ey Peer ice ir re eee acaba aes zine 
C. D. PERRIN........-.-------------------"° District Traffic Chief, Eastern District 
R. O. PARKS ........-----------22200 00000" District Traffic Chief, Southern District 
C. L. SLUYTER......-..--------2-2-------7° District Traffic Chief, Western District 
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The Ability Displayed Under Trying Con- 
ditions, Proves the Real Value of that Em- 


ploye to his Superior. 
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Merry Christmas! 
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A NATION AT PEACE 

Far from the bullet-swept battlefields of Europe; from 
the scenes of ruin and desolation and permanent separa- 
tions; far from those saddened streets where an avalanche 
of lonliness is falling upon millions of homes—a nation at 
peace gives thanks. 

It’s a great, young nation, busy at work and happy at 
play, yet today, as it pauses to reunite its families and 
to renew its friendships, at this Christmas time, it is 
sobered somewhat by the trials of its neighbors. 

It gwes thanks that here the uncertain separations of 
war are not present; that here the limitations of com- 
munication are not marked, and it turns today to the 
telephone to rejoice that the human voice can speed from 
corner to corner. of this broad land and bind even closer 
together the minds and the hearts of its millions of 
homes. 
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COURTESY WINS 
RESULTS 

Study the lesson 

in the accompanying 
picture. There are yyy erFICIENT 
dividends in a tele- 
phone smile. Dividends in the good fee!- 
ing, friendliness and co-operation it cre- 
ates; dividends in the knowledge that by 
your telephone courtesy and cordiality 
you win the higher regard of friends and 
associates, and dividends in the fact that 
your telephone smile makes the day run 
smoother for you and for others. So 
when you telephone, put the smile in 
your voice and collect the dividends. 
' “T will not permit anyone to be more 
polite than myself, sah,” is quoted from 
a remark made by a Kentucky Colonel, 
when chided for having saluted a ditch 
digger who had tipped his hat to the 
Colonel. 

This old-fashioned Kentucky spirit has 
in a great measure been a lost art dur- 
ing the past decade owing to the mad 
rush to convert hours into minutes and 
minutes into seconds. MHappily, this 
spirit is reviving and is being crystalized 
in the slogan of ‘Courtesy First.’’ 


SERVICE 


PLEASE THE SUBSCRIBER 


The short, blunt and sometimes coarse 
treatment at the hands of a public serv- 
ice employe is not unknown to the pres- 
ent generation, and it is well worth not- 
ing at this time that the officers of this 
company are among the pioneers in the 
advocacy of courtesy in all its forms, and 
with relation to all departments. 

Employes are now taught to take care 
in securing contracts for service to as- 
certain the prospective customer’s exact 
needs and to sell the kind of service to 
meet the need. 

Prompt installations are the rule and 
become first consideration after the con- 
tract is signed and approved. Nothing 
is permitted to stand in the way of 
promptness in this work, as it is desired 
to please and accommodate the sub- 
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seriber to the last degree. This is espe- 
cially true in cases of sickness when the 
presence of telephone facilities may be 
of vital importance. Emergency busi- 
ness orders also receive prompt attention 
that the substantial interests of the sub- 
scriber may not be adversely affected by 
slight delay. Move orders are consid- 
ered of prime importance, notwithstand- 
ing that care is taken to impress sub- 
seribers with the advisability to supply 


tor, the Auditor, the Kicker, the Fire, 
the Sleet Storm, or the Great Opportu- 
nity will come. We can prepare for the 
inspector by keeping our plant in a good 
healthy, physical condition. Likewise, 
by doing the Company’s business in a 
business-like way, we can prepare for the 
Traveling Auditor. By handling com- 
plaints promptly and_ efficiently and 
giving good ‘“honest- to-God” service, 
Wwe are prepared for any kicker who 


the company with stipulated ten i ii Mone as kick. If a fire should 


notice of change of location. » 

“Number, please?’ is the first-Step in 
courtesy by the traffic deparfnent, fol- 
lowed by well defined ruleS to govern 
the subsequent attitude of the operator 
as the transaction progfesscs. 

Then in the commercial department, 
the rule of the officé is that in every 
case where a bill is paid, the receipt shall 
be accompanied with an acknowledge- 
ment of thanks. Where necessity for ad- 
justments arise, the matters in question 
are invariably subjected to close scrut- 
iny, in order to develop the fullest in- 
formation and make possible not only a 
just settlement, but one that will com- 
mend itself as such to the subscriber. 
If it is clear that the company has been 
in error, acknowledgment of this i: 
promptly and cheerfully made. Suspended 
service on account of non-payment is 
charitably construed as an oversight on 
the part of the subscriber for failure to 
notified of suspension, and the 


ay when ! 
offer to restoré service is tendered 
cheerfully that the subscriber may feel 


that the matter is\not being handled in 


itrary Way. \ 
aa pose ars the employes of our ex- 
hanges from first to Nast realize that 
oe ate is a duty to the public, and 
ace their highest duty is te_exemplify 
he slogan, “Courtesy First.” | 
Eee 
PREPAREDNESS 
By J. Pugsley 

days when ‘preparedness is 
talked of topic, it is well that 
h of us look to his own personal pre- 
aes s President Wilson and Mr. 
pareone os ach quoted scripture to 
Brya™ ss stands they take, and with 


Lae oer aee to the Holy Bible, I will 
ql] du 


the most 


do igs saci for ye know not 
a Pens the hour,” when the Inspec- 
the day ©" 


come to-night;>~and destroy the Central 
Office equipment, leaving only the cable 
records, would they be found accurate 
and reliable, or worse than useless? 
The sleet storm may come to-day. Have 
you a reasonable stock of \necessary tools 
and material, or would you have to call 
the district office and say, ‘“‘Rush me some 
sleeves. I thought I had some, but etc., 
etc.,”? 

All of these events we can prepare for. 
We have all our instructions, specifica- 
tions and business policies prepared for 
us and by following written orders, using 
our grey matter and running on our own 
steam we can prepare. And the best of 
it all is that when we are truly ‘prepared 
for our every day work, then we are pre- 
pared for the Great Opportunity, and 
don’t think for a minute that Oppor- 
tunity hasn’t its eye on you and me. 

Do you know that like old Diogenes, 
who went about in the day time with a 
lighted lantern hunting for an honest 
man, so the great corporations are to-day 
hunting the world over for men who are 
prepared. Don’t think because you are 
iuekecd away in some obscure exchange 
that if you make a noise like prepared- 
ness, the echo won't reach headquarters. 

Only to-day, December 38, 1915, I was 
asked to furnish a man prepared to fill 
a responsible position. I was not pre- 
pared to furnish a prepared man! You 
think you are prepared, and I try to 
make myself believe, I am prepared, but 
you know you are not and I know I am 
not, or something would happen to us 
quick. 

Now let us do a little testing stand 
up against the X-Ray and see where the 
flaws are and execute a reconnect order 
at enee, getting back into service some 
of this muscle and brain and pepper that 
nas heen idle so long. 
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F. X. TERMINAL 


The above is a picture of one of the 
new type FX cross connecting boxes 
now standard construction with this 
company. This particular terminal is 
one of the new 400 pair type recently in- 
stalled in Lincoln but we have also in- 
stalled a number of others principally at 
York and Hastings exchanges. 

FX terminals are used at the junction 
of underground and aerial cables and at 
points in the aerial cable system where, 
by their use, a saving can be made in the 
eost of main feeder of trunk cables, due 
to the higher percent of efficiency which 
it is possible to obtain in the trunk cable. 

This picture shows the underground 

cable terminating in the lock nuts shown 
on the left side of the box while the 
aerial cable is spliced into the right hand 
side and equipped with No. 7a fuses as a 
protection to the underground cables. 
Both sides are cross connected with 
weatherproof duplex jumper wire so that 
any pair in either the aerial or under- 
ground cable may be utilized. This 
makes our trunk and underground cables 
practically 100 percent efficient. 


NEBRASKA CROPS WORTH 
MILLIONS 


Agricultural products of Nebraska, 70" 
1915 are worth the gross sum of = nae 
000,000 according to a computation pee 
by the State Board of Agriculture ts te 
its reports gathered throughout une ahve 
This does not include live stock; val of 
at $233,000,000 more. A grand DOr lth 
$563,000,000 is thus shown as the Wea” 
created by Nebraska farmers during t 
past season. 

In this calculation oe et 
worth 50 cents a bushel, whe 
28, rye 75, barley 40, and potatoes es 
cents. Alfalfa is reckoned at pag di a 
of $6 per ton. The gross values cane 
ferent crops and of live stock are © 
in the accompanying table: 

Grain Crops 


mputed as 
t 80, oats 


Corn ok 6 aoe $114,047,368 
1 er nn Rie erees 57,015,173 
Oat eect cata ae eg anne 18,651,648 
ee SO ea nog acenhs 2,588,576 
Ree ee ae 1,200,804 
Other Crops re 
PObALOOS® .eicecileceeencclei cheese eases agent 
A] falfa .cccccccceccecceceeeeesceeeceeeretee? eee 50 
Seeds and Miscellaneous.....--- 3, a ae 
Wild Hay cnccciecdnccce eee area 
Timothy  .......-.:0-:e---eeeeeeeeeeette TO 
Pasturage and Grass.....--------- 4 bees meee 
oo ee, | ee 
Dairy Products........-------------707 ence 
Poultry and Eg@’....--------------- ,o00, 
; 4,500,000 


Orchard Products ..---------------77 
Live Stock 


ee Oe 0 
Milch CowsS....------------0ee 00007 30,811,200 
Horses uu. cc-ceeeceneceeeesrc esse 91,301,273 
Mules  ....cccccececceneceesseeeceeen essences 11,486,529 
Other Cattle.........-----------:--:--007 72,244,160 


It is seen from the above figures that 
the farmer has been blessed with a boun- 
teous harvest. He is in a better posi- 
tion to pay his telephone account now 
than at any other time in the year. We 
believe that with the proper effort on the 
part of our managers, the farm rental 
and toll accounts will, with few excep- 
tions, be paid up in full to the end of the 
year, before this month has passed. Let 
us make the best record of the year on 
collections, during the month of Decem- 
ber, and begin the New Year with very 
few, if any, balances on subscribers’ ac- 
counts. 
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OUR ADDRESSOGRAPH DEPART- 
MENT 

One of the busiest divisions of the 
Auditing Department, although little 
heard of outside of the general office, 
and a very important one from an effi- 
ciency standpoint, and one which handles 
an immense amount of work each month, 
is the addressograph section. 

The main work of the employes in this 
division is keeping the records necessary 
in preparing the subscribers’ bills ren- 
dered monthly and quarterly. After an 
S. N. 50 has been treated on the sub- 
seriber’s ledger it is ‘passed to the ad- 
dressograph employes. In the case of an 
installation order the name, address, ac- 
count number, and rate, is embossed on 
a metal alloy plate by means of a grapho- 
type machine operated by a motor, a 


view of which is shown in the accompany- 
ing print. 


In case of change of telephone num- 
ber, address, or rate, the machine is pro- 
vided with a “Stamp out” device by which 
the old record is stamped out of the 
metal plate and a new record may be in- 
serted. This saves the necessity of mak- 
ing a new plate for every change. After 
the plate is completed by the grapho- 
type it 1s fitted into a frame, a proof card 
ig printed, and inserted in the upper part 
of the frame, when it is filed in the cab- 


inet in the proper exchange in account, 


or telephone number, order. 

In case of a remove order the frame 
containing the plate is removed from the 
filing drawers. 

In printing the bills the plates are 
transferred to the magazine of the ad- 
dressograph machine, the motor turned 
on and the machine set in motion by 
means of a pedal and the plates are au- 
tomatically thrown to the printing point 
and impressions made on the bills as they 
are fed by the operators. 

The machine is provided with dupli- 
cating, triplicating, skipping and auto- 
matic safety devices. 

In printing bills the triplicator is used 
as three impressions are necessary on 
each bill. The plates drop back into the 
filing drawer in proper order. 

The automatic safety device guards 
the operator’s fingers trom all possible 
danger. 

In addition to printing approximately 
forty-five thousand subscribers’ rental 
bills, “three impressions to a bill,’ each 
month, various work for other depart- 
ments is handled. 

All pay-roll changes are handled and a 
thousand pay-roll checks printed twice 
a month for the treasurer, also dividend 
checks to the number of fifteen hundred 
are printed quarterly and all envelopes 
for mailing the Telephone News, pay-roll 
checks, dividend checks, etc., are handled 
by the employes of this division. 

This is a brief sketch of the work 
handled by this department, but the em- 
ployes would take special pleasure in 
showing the more detail operations of 
their equipment and their work to any 
visitor. So do not hesitate to make them 
a visit while at the Lincoln exchange. 

In the accompanying print Hubert Sey- 
bold and Ralph Seguin, who take great 
pride in their work, are shown at their 
machines, 


A TIP TO THE OPERATOR 


Now that winter is about here, a local 
manager wishes to call the attention of 
the testmen and operators to the fact 
that to the man who happens to be up a 
pole, “Wait a minute, please,’ sometimes 
seems like a half hour. We certainly ap- 
preciate a quick test during this time of 
the year. Let us give the outside man 
fair and prompt service during the cold 
days just coming. 


Bie! 


THE LINCOLN TELEPHONE NEWS 


RURAL TELEPHONE SERVICE 


There is probably no class of people 
more benefitted by that modern invention 
the telephone, than the farmer or rural 
resident. 

He was among the first to see its pos- 
sibilities, yet, because of the outlay re- 
quired to extend the telephone into the 
rural communities in the early telephone 
days, he was long debarred from its ben- 
efits. The millions of farm telephones 
today giving good, bad or indifferent 
service in the United States are render- 
ing an aggregate service beyond the 
power of man to even estimate. 

Of all the servants that wait on the 
modern farmer, the telephone takes front 
rank. It has done more than even the 
automobile, next in rank, to relieve the 
monotony of rural life, and turn the tide 
back to the farm. It has kept him in- 
formed about the crop and weather re- 
ports, has given him the world’s news as 
soon as his city brother received it. He 
can now chat with his children or other 
kin who may be away off in other com- 
munities or distant cities. The team he 
used to hitch up to go to town for sup- 
plies is now kept at work and a great 
amount of time is saved. His telephone 
is the messenger that takes his order to 
the store to be delivered by Uncle Sam's 
Parcel’s Post, and several million more 
trips to town are saved for the farmers 
of the country. 

The beanpole construction of the early 
days is now beginning to give place to 
well-built lines in the rural districts. The 
farmer is beginning to realize that the 
telephone, in order to give continuous 
service, must be handled by some one 
giving all his time to it, and the farmer 
can no longer measure the value of his 
service by the price paid for it in the 
early days when indifferent or no serv- 
ice at all was given. The farm lines 
must earn enough so_ that sufficient 
amount may be set aside to rebuild them 
when they are worn out. $1.00 per month 
service is becoming a thing of the past 
as these new conditions must be faced. 
The company must provide for the day 
of rebuilding when hundreds of miles of 

poles and wire have to be replaced, and 
for this it must have enough money to 
provide for renewals, the lack of which 
has often resulted in poor service for the 
mutual line farmer. 


ion 


The farmer needs the best service. 
His city cousin can run around the cor- 
ner to his neighbor’s telephone if his 
line is out of order, but the farmer away 
out over the hills has not the same ad- 
vantage. He needs the best and if signs 
mean anything he is going to get the 
best. He is through experimenting and 
knows what it costs to give service. 


SAFETY FIRST 

Did you know that 34,000 men, women 
and children are killed by accident every 
twelve months? This means one killed 
every fifteen minutes, If three-fourths 
of these accidents were averted, as gov- 
vernment statistics show could be done, 
it would mean 25,000 fewer deaths—at 
least 10,000 fewer widows and _ 30,000 
fewer orphans every year. 

Here is a cause worthy the co-opera- 
tion of every employe who thinks and 
cares. We should all cultivate careful- 
ness and thereby avert many accidents. 
Habit is the strongest thing in the world; 
therefore cultivate the habit of being 
eareful—the safety 
habit. In your daily 
work look out for the 
other man, you might 
hurt him. One man’s 
effort toward safety 
may seem small, but all together we can 
do a great deal. Don’t take a chance. It 
is a part of your duty to your family 
and friends, and it is a ‘part of your 
duty to your company. 

Firmness and discipline on the part of 
those in authority toward employes who 
are inclined to be careless, will save limb 
or life, not only for the careless indivi- 
dual, but through example, the limbs and 
lives of others. Remember, Safety First, 


last and always. 


THE TELEPHONE A NECESSITY 

The following advertisement recently 
appeared in the Ilion, N. Y. Citizen, and 
seems to show good reason why those 
who have no telephone should subscribe 
at once: 

‘“‘Where would we be without the tele- 
phone. Back in the woods with the 
gophers—down in the cellars with the 
bats—up in the belfries with the owls— 
outside of civilization and behind aq]] 
creation. Hustle in your order for a tele- 
phone. Live while you live; you'll be a 
long time dead.” 
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STATEMENT OF DEVELOPMENT 


Showing the number of telephones (excluding service stations) at each ex- 
change January ist, 1915, and November 30th, 1915; also gain and loss since Janu- 


ary list, 1915. 


Jan.1, 1) Noy. 30,°15 Gain Loss 


Adame. ............. 283 
Ashland .......... 714 
Beatrice .........- 2102 
Beaver Cross’g 372 
Belvidere ........ 155 
Benedict .......... 243 
Bennett ............ 316 
Berlii.: -csccisunacecs 89 
Bradshaw .......- 314 
Brainard .........- 98 
Carleton ......-..- 156 
Cedar Bluffs.... 281 
Ceresco ........---- 208 
Clatonia ........-- 51 


Clay ‘Center...... 357 
College View.... 307 


COlOTE oivectennus 127 
COOK ciecesmncrae 290 
Cordova. <c62+8 148 
Crab Orchard.. 219 
Davey .ue-csse 142 
David City .....--- 468 
De W ict ees 317 
Dorchester ...--- 436 
Dunbar ......------ 342 
Elk Creek......-- 116 
Elmwood ....---- 305 
Wreter 2c2cee- 319 
Fairbury -------- 1660 
Fairmont .-...---- 319 
Filley -------------- Fe 
Friend a 


Geneva ------------ 


Glenvil ----------- 


Grafton --.--------- 121 
Greenwood -.----- 169 
Gresham ...------- 365 
Hampton -.----- 155 
Hansen .------------ 153 
Harvard .-..------- 514 
Hastings ------- 2423 
Havelock -------- ri 
Hebron ----------~ if 
Inland ------------~ Fy 
Ithaca -----07 


During 
territory. 
along W 


ihroughout th 


rhe result of ] 
Ing any month. 


November, 

Thirteen ¢ 
tions in ser ice 
by Ss yecial e 
*, “Joss” column. 


the as . , itest per een 
> 


e territory. 


thirty-two 
xchanges § 


ffort on 


293 
715 
2233 
400 
154 
258 
301 
94 
313 
92 
157 
298 
218 
55 
385 
328 
132 
292 
aya 
246 
152 
503 
325 
418 
339 
120 
316 
360 
1728 
354 
107 
617 
482 
139 
226 
121 
173 
370 
153 
164 
577 
2729 
293 
533 
37 
129 


19 


Thirty-eight exchanges 


“lass” 


Juniata ............ 126 


Lincoln .......... 10902 
Louisville ........ 229 
LiGQSRGON: cccdscxe 719 
Malcolm. .......... 98 
MeCool: 2ccecx 280 
Mead ................- 203 
Milford ............ 320 
Milligan .......... iT 
Murray <.0is..<1: 182 
Nebraska City 1334 
Nehawka ......... 156 
Panama 2c2cccee 163 
Pauline ............ 100 
Pickrell ...........- 90 
Plattsmouth .... 801 
POMS: .cxsiiaceite 297 
Prosser ..........-. 116 
Raymond ......... 147 
Red Cloud........ 289 
Saronville ........ 180 
Seward ............ 813 
Steinauer ........ 219 
Sterling .......... 414 
Strang o........... 33 
Superior ......... 627 
Syracuse .......... 347 
Talmage .......... 247 
Tamora ..........-.- 150 
Tecumseh ........ 734 
LAG Ver hanes. 133 
TODIAS: accutencducss 210 
Uni. Place........ 777 
RICA Seow eaten, 314 
WAG ha oic screens 317 
W ahh00 so ecsecsccce 776 
Waverly .......... 162 
W. Water ........ AS 
Wilber .............. 475 
Wymore .......... 553 
OP ecctectatt 1524 
UGA, cxctiscelcees 210 

Totals ........ 43270 


Net gain since Jan. 1, 1915 
Gain for November, 1915 


the month of November, a net gain of 07 stations was made in the Company's 
Vhile this gain is less than 14 of 1% of the total stations In service, it proves 
ith other months of the year. that a 


a NOM, IS ah 
154 28 
11522 620 
Zen 3 
88 9 
108 10 
304 24 
213 10 
B20 5 
119 ye 
191 9 
1412 78 
159 3 
173 10 
87 
90 Sates 
815 14 
302 5 
128 12 
164 17 
288 oles 
181 7 
S57 44 
216 see 
452 38 
32 rere 
704 77 
372 25 
256 9 
203 53 
Lie 3 
130 — 
219 9 
831 54 
328 14 
318 1 
820 44 
188 26 
465 34 
004 29 
559 6 
1648 124 
AA | 17 


45756 2561 


wet ee ee ee ee ee eet 


1 Less 


steady growth in stations is bheine made 


column, admitting less number 


subscribers duri 


Since January Ist, a net gain of 2486 stations has been made, 
waving made a material gain each month, not having suffered a net Joss dur- 
increased their number. of 
lost ground, and eighteen remnined even. 
till remain in the 
now than on January Ist. 


ng 


of sta- 


Many of the losses are small, and this month 
all of them from 


the part of the managers, should 1emove nearly 


t of telephones gained during November, was made by Superior 


Lineoln exchange gained the largest number, 45. Having made a gain during 


+j 3 6%. “ft rage . 7Oary aff . 
with eth of the past year, every effort should be made to close the year with a substan- 


any on 


or November, and thus close the year without having suffered a net loss during 
e month of 1915. 
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HOLDING SUBSCRIBERS WHO 
ORDER TELEPHONES 
REMOVED 


Subscribers who srder their telephon :s 
removed have various reasons for their 
action, and in many instances if these 
reasons are ascertained the subscriber 
may be persuaded to reconsider his de- 
cision about discontinuance of the serv- 
ice. The manager or solicitor of the 
company, when an order for removal is 
received, should familiarize himself with 
the conditions of the service furnished, 
so that he can talk intelligently with 
the subscriber regarding it in an eftort 
to hold the customer. lt several grades 
of service are furnished by the com- 
pany, some other class of service may 
be suggested as a possible compromise in 
case a desire to cut expenses is the rea- 
son for the removal order. 


The manager should never give up 
or permit himself to become discouraged 
In his efforts to prevent the loss of a 
Subscriber. He should bring out all of 
the points which make a telephone so 
essential in everyday life. The use of 
tact, civility and politeness will accom- 
plish much toward retaining the sup- 
Scriber. Possibly the subscriber has a 
grievance on account of the service fur- 
nished, or some fancied wrong. If a 
personal interest is taken in the matter 
the cause of his grievance may be found 
cut, and in all probability it can be ex- 
plained in such a manner as to win back 
the aggrieved one. 

If the person who deals with the sub- 
scriber has the ability to clearly explain 
conditions which may have produced the 
trouble, combined with much sound sense 
and good judgment, he will in cases bt 
able to satisfy the subscriber. The ex- 
creise of good judgment in knowing 
when to listen, coupled with the ability 
to score effectively in telling of the com- 
pany’s good points, will do much toward 
overcoming the subscriber’s ill will. 

After persuading a subscriber to re- 
tain his telephone, the interest in him 
should not cease. He should be called 
upon frequently, either personally or by 
telephone, so that he will have the fecl- 

ing that the company takes a real per- 
sonal interest in him and desires to fur- 
nish him the best of service. 

It is always worth while to hold a sub- 
seriber, as a good subscriber retained is 


more of a recommendation for the com- 
pany than a new subscriber secured, 
when the matter of expense is considered. 

One secret of success of many firms 1s 
their ability to retain the patronayze of 
old customers. Telephone managers many 
times regard complaints of customers as 
trivial and hence makc no investigacion 
of them. Customers, when treated in this 
manner, believe that the company has no 
interest in them and naturally resent this 
inditference. The employes of a te'e- 
phone company should understand that 
the company is being paid for good serv- 
ice and that complaints should be im- 
mediately and thoroughly investigated, 
so that the patron will be satisfied with 
the treatment accorded him in every case. 

Old customers advertise a business in 
a most thorough manner. If a telephone 
service is good, they do not hesitate to 
tell about it, but if they become dissatis- 
fied they can do the company a great 
amount of harm if the cause is not re- 
moved. Experience in many business 
enterprises has shown that tact and good 
management can do much toward retain- 
ing the good will and patronage of cus- 
tomers, and this applies to holding old 
telephone subscrivers and gaining new 
ones.—Telephony. 


' VERY UNSATISFACTORY 
“There is nothing more unsatisfactory than 
a boarding house beef steak.’’ growled the 
chronie grumbler. 
“Oh, I don’t know.” rejoined the young man. 
“Did you ever get a kiss from a pretty girl 
over the telephone?” 


FRIEND SWITCHBOARD 


Do not waste so much time in starting 
to commence to get ready to begin. 


ASHLAND SWITCHBOARD 


WASTE OF MATERIAL 


F. S. Nichols, non-functional manager 


at University Place, has made the fol- 
lowing comments on the economic use of 
material by employes of the company, in 
their daily work. No doubt a large 
amount of money would be saved the 
company if all employes would follow the 
suggestions made by Mr. Nichols. 

“A large amount of material is wasted 
each year by employes, due to the fact 
that they do not realize the value of small 
items such as insulators, screws, pieces 
of wire, etc., and sometimes items of 
considerable value. Do you, Mr. Plant 
Man. know that when an insulator is 
dropped off a pole or wagon, and not re- 
covered, that two cents has been thrown 
away? If a nickel or even a penny in 
actual money had been dropped, it is safe 
to say an attempt would be made to find 
it. If this amount was wasted by each 
employe every working day, it would 
amount to a loss of five hundred dollars 
a month. 

“T believe every employe should be as 
careful with company material as he is 
with material belonging to himself. In 
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order to show the value of material used 
by the company, and to bring the matter 


more closely to the attention of the em- 
ployes using same, it would be well to 
post on the bulletin board at each ex- 
change, a list of the principal items and 
their cost.”’ 


EFFICIENCY 


The business world of today is con- 
stantly seeking efficient workmen, and 
this company is no exception to the rule. 
Efficiency in this company can be ob- 
tained only by employing efficient indi- 
viduals. If each individual employe is ef- 
ficient in the work assigned to him and 


each individual co-operates with other 
employes with whom he comes in contact 
success is bound to follow, and our tele- 


phone company will be one to be proud 
of. 


Better efficiency can be had if we pay 


closer attention to the details of the 
work. 
bigger things, and we all take pride 
in doing the big things, but the little 
| things are the ones that count. 
ervisor usually takes it that if the man 
working under him attends to the little 
things efficiently, he can be trusted to do 
the bigger things. 


Most anyone can attend to the 


A sup- 


Too many of our plant men consider 


reports a very small matter, and so make 
them up in a slip-shod manner and send 
them to their district headquarters with- 
out any further thought. 
must be made up right, and sometimes it 
is necessary to return them two or three 
times in order to get them made to the 
satisfaction of all concerned. 
cessitates the expending of a great deal 
of energy on the part of those handling 
these reports, and is also a waste of time 
and money which could be used to a much 
better advantage. 

Before sending in any reports, STOP! 
LOOK! LISTEN! 
ery detail required on these reports? 
Look them over a second time, and be 
Sure every detail has been attended to. 

Let each individual make it his duty 
to make his work as efficient as possible 
and then the company will have workmen 
that they do not need to be ashamed of. 


( NOTE.—We are indebted for this artiele to 
Miss Iffie Smith. stenographer 


These reports 


This ne- 


Have you filled in ev- 


I thie and elerk in 
district plant chief's office at Beatrice. 


The idea she has conveyed is a good ene. and 
commendable to all employes of the 
pany.) 


(‘om - 
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COLLECTION SCHEDULE, NOVEMBER 30, I9IS 


Number 
Phones 


Southern District...... 14230 
Central District........ 14100 
Western District...... 9630 


Northern District .... 9368 
FEA cies aeewcs 47328 


> .79 


AvV’g. Same 
Per Mo last 
Tel. Qr. 
91.34 
1.04 1.66 
sO a 1.49 
1.90 2.03 


——___. 


$1.28 $1.60 


CENTRAL DISTRIC'I 


Bennett .............-.-0-.- 341 
College View ............ 328 
VOY asco atteducsenvecwss 152 
Havelock PERM 293 
Lincoln. ..........-:sc00--:--- 11522 
Malcolm ............-.-00--- 108 
Panama .............--..--- 173 
Raymond .....--2.ccc000--- 164 
Uni. Place ................ 831 
Waverly ..........-2-20---- 188 
District ................-- 14100 


3.02 $3.47 
87 .89 
4.41 3.80 
.00 ol 
.84 1.62 
4.43 3.44 
4.88 4.36 
cio .65 
1.45 1.43 
45 39 


SOUTHERN DISTRICT 


BOBS 2 ou, ii ts secede 317 $1.05 $1.52 
Ashland ........0-..e.------ 715 1.81 2.81 
Beatrice _...........-------- 2270 25 50 
Berlin ......0000---cccceeee-e+ 106 1.41 1.74 
Clatonia 0... eee 119 57 1.38 
COOK aces clack ene: 992 1.34 2.22 
Crab Orchard.......-.--- 2946 1.75 3.97 
DeWitt ooo. eeeeeeeee- 995 1.20 3.83 
Dunbar __........--eecee0---- 339 17 95 
BMk Greek a. cate 120 86 2.89 
Elmwood  ......---:eee----- 316 AQ 89 
Fairbury ........:-------- 1770 38 57 
Pilkey: 4.22 causa 134 3.48 4.70 
Greenwood _ ....---------- 173 Lig 2.30 
LOWS VINE | cecscseseeesse-s- 276 1.28 1.54 
Murray: -s2unccnuia 191 1.41 2.99 
Nebraska City....------ 1419 .78 1.04 
Nehawka  ....--------2--"=" 181 46 2.09 
Picea) cnceckkceeewe> 108 3.50 4.47 
Plattsmouth .....-.------- 815 52 76 
Steinauer ....--.0---.5----- 216 2.00 221 
Sterling -......-------+++++- 452 1.85 2.53 
Syracuse ....---.-:-----+- 529 44 1.18 
Talmage .......-------+++-+- 256 81 1.41 
Tecumseh .....-.---------- Via 95 2.36 
Gb UAS acon aap 219 114 1.47 
Weeping Watevr.......- 491 59 1.20 
ARTIC E = icc ices cesescnaeen 504 5) 9 
WYMOLe 2.22 559 07 11 

DistVict eee 14230 $ .79 $1.84 


NORTHERN DISTRICT, 


Number Av’g. Same 
Phones Per Mo iast 
Tel. Cr. 
Beaver Crossing ...... 400 $2.52 $2.78 
Benedict ...................- 258 Lol 2:70 
Bradshaw  ................ 313 230 3.06 
FRAIL oenideeisencce 92 2.51 2.68 
Cedar Bluffs.............. 298 cy 1.44 
GEV ESCO iris ciciidy dee eihcwsies 218 2.58 2.78 
Ec 1c 15 RRO te Ree anc 132 2.29 2.67 
COTO OVS on eee 203 G.00) Sr 
David City...............- 905 3.28 3.14 
Germantown. ...........- 164 2.48 1.62 
Gresham ...............-.- 370 2.43 1.93 
Hampton  vescieectecsccecss 161 3.24 3.74 
ECHACH wekiderceccsndekectax 129 2.68 2.65 
LUShHtON  <c.ceccescnnces-s-s- 88 Sol 4.63 
Me@COO! ccccccsecccectosccee 304 1.81 2.47 
WORE icici ssoacexnteesecowess 213 24 Zot 
Milford ..............--..---- 454 1.88 1.93 
POC. vote eetee ster 444 2.55 2.25 
SSRI cocisivecscdewavnscacs 950 1.35 1.58 
Aha ete 1: eee enna 203 2.01 2.10 
"DBAVEP cibresseescctnseess 130 .O1 — 
UNECE: dace leineskertcss 328 2.78 2.69 
AN ACU. .n.nsevseesue ee Reenedee 318 1.74 1.78 
WARGO: ‘ciccedcduscseetees 820 1.12 1.43 
York .occecccecceceeeeeeeeeeee. 1648 4.12 1.00 
VUtOn. 62s) caeisawtenee 227 1.40 1.93 
DistHiet: cociccern coins 9368 $1.90 $2.03 
WESTERN DISTRICT 
Belvidere. .....------+------ 182 $2.12 $2.97 
CAaPrleton, . sicncneeeiee 190 2.76 3.59 
Clay Center ....-..-.----- 385 8.74 
Dorchester .....----------- 418 1.34 1.84 
Beseter  s.cis-ecc-ne-ss-= so 390 3.04 3.02 
Fairmont «.-.--<-2+<--++--+- 354 1.75 ra A 
Friend _ ......--.-------+--+-- 617 1.82 1.47 
GeCNeVA  ..u.-------e-- enone 792 .66 19 
Glenvil  .....--------+----07 226 9.25 
Grafton  ......-----------+- 186 2.47 3.4.7 
Hansen ......-------------""" 166 2.52 2.03 
TAPVATC cxccccseseersnseee stg 117 1.36 
Hastine@s  «..sc.02s.-<e<0< 2729 1.04 1.05 
Te PON. ciccocesselesseearsee 533 1.19 1.37 
TRURIG | ccskncscunncnpeoneicx Oo” O22 SAT 
PUTAS, cecnaadusansbnionanens 154 172 1.64 
IVT OAT oo ec covchecose 128. 2.02 £6,41 
PAVING. «ofc deavstiatscticnedes 87 ol .62 
PLOSSEP — cocsevsccnsscncseess 128 1.89 1.55 
reed’ ‘Coulds.ceance 292 02 03 
Saronville ...............-.- 181 1.48 1.56 
SCAN cde dicen do oem wncns 81 Leo. 213 


Superior 


District 


$1.49 
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LOST TOLL CALL AVERAGE 

TRAFFIC DEPARTMENT, NOVEMBER, 1915 Good 

Jo Jo & % Ont 


Rank Station Chief Operator 


Out In Thru Total Calls 


CENTRAL DISTRICT 


24 Lincoln.................. Miss A. Sceouller.. 


10.1 13.0 12.7 11.0 20,312 


weer ccees - 


EASTERN DISTRICT, C. D. PERRIN. District Traffic Chief 


19 Ashland. ne eee Miss M. Ells................... TJ 13.1 8.6 8.5 986 
2 David City........... Miss M. Markinson........ 2.6 Bez 1.4 17 957 
11‘ Dorchester............ Wiss?) Jacke ise eusies 5.2 46 00 5.7 562 
3 Friend. aaeiewoetaane M iss A. Winders............ 3.4 8.2 3.0 4.7 895 
21 Louisville..............Miss J. Loveland............ 8.1 8.4 10.0 9.0 930 
16-B Nebr. City........... Mss A. POtbeic sciccieveses 6.1 9.3 12.0 8.7 3,289 
17-A Plattsmouth........Miss M. Nesladek.......... 69 85 101 8.2 1,560 
15 Seward................ Mrs. H. Wallick............ 6.0 59 7.0 6.5 1,833 
5 WSO O hited ec sics Miss H. Hagenbuck....... 3.8 4.5 7.5 5.8 1,582 
1 W. Water.............. Miss E. Reed.................. 2.4 2.8 | 2.4 775 
Total GY A VO@r are isk ccs ee eesecsseccetevace, ‘84 6.6 62 6.1 13,369 
WESTERN DISTRICT, C. L. SLUYTER, District Traffic Chief 
12 Exeter He unseeiee acetone Miss E. Thomas........-..-- 5.4 8.] 7.8 6.7 681 
13 Fairmont.............. Miss L. Thomas.....-.------ = 5.6 5.6 8.7 7.5 611 
9 Geneva.............-.--- Mrs. E. McKinney........ 4.6 9.8 12.5 9.5 1,253 
6 Harvard Salyers Miss E. Hein.............-----. 4.1 10.7 8.7 7.8 571 
20 Hastings............... Miss R. Hill.................... 7.5 12.0 17.0 9.9 7,088 
22 Hebron.................. Miss M. McKenzie......... 8.4 6.9 12.5 a9 916 
17-B Red Clon. jesipenan Mrs. L. Warren............. 6.9 103 10.8 a 646 
f Superior................ Miss L. Marsh................ 42 5.9 2.8 6.5 2,410 
OS: Work cee oes Mrs. B. Davis............--- « 200 122 4138 121 2,913 
Total or Average............... Nene 6.3 9.0 10.9 8.7 17,08 
SOUTHERN DISTRICT, R. 0. PARKS. District Traffic Chief 
18 BGAtriCe censecccks Mrs. A. Thrapp............. 7.0 6.4 o4 ire 4,355 
8 8 4" fin eee Miss E. Garrison.......... ; 4.5 6.5 7.8 6.7 460 
14 Fairbury...............Miss B. McNabb............ 5.7 5.0 6.6 5.7 3,010 
4 Tecumseh Bete Miss E. Smith................ Ba 12H 11.9 10.0 823 
16-A Wilber.................. Miss E. Wyckoft............ 6.1 5:1 5.9 Det 682 
10 Wymore................ Miss H. Wheelev............ 49 5.7 10.8 fee 1,071 
TOtAl OF -AVCTAGC oie) cho cckcceceesccsevn 5.3 6.9 3.7 71 10,401 
Total or Average for Novembev................ ........- 6.7 8.8 9.6 8.2 61.171 
Total or Average for October..............2..02.0 00000... 7.1 8.9 10.2 8.5 62,573 
THE VOICE WITH THE SMILE discipline. A pleasant manner is not 


To have a voice with a smile, one has 
to practice it constantly. It cannot be 
‘earned in a day, neither can it be as- 
sumed in a moment. It is a great per- 
sonal asset. You will feel better if you 
adopt a cheerful attitude toward people. 
You will entrench yourself stronger in 
your position. The grumpy individual 
is never sought after, but avoided. Think 
for a moment of those you know, whom 
do you esteem most? Those who are 
pleasant in their style, of course. Prac- 
tice it yourself and pass it on to others. 

Employes must not lose patience. In 
every kind of business today the incli- 
nation of courtesy is part of the office 


difficult to adopt and the result is likelv 
to be out of all proportion to the trouble 
taken. On the other hand, rudeness is 
costly. Every other personal habit is 
inexpensive compared to discourtesy.— 
Telephone Talk. 


ENGLISH (?) AS IT IS SPOKEN 

The district plant chief of a telephone com- 
pany received the following note from fle 
plant engineer: 

“There's a guy at 1114 East Avenue inter- 
fering with the company’s lines. 

“Acting on instruction we removed this guy. 

“Will you please O. K. for our share of the 
expense?” 

And the answer came hack. ‘Who's. the 


uy y ee 
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HERE AND THERE 


I 


1 


Above is a picture taken during the most 

interesting time of a Thanksgiving party 

given by the L. T. C. Club at Beatrice, Tues- 

day evening, November 23. The members of 
all departments joined and made the affair 
a grand success. The fore part of the enter- 
tainment was held in the rest room. About 
10:30 a game was played where all followed 
the leader. They were led to the Commercial 
and Plant Departments’ room on the first 
floor where an elaborate turkey dinner was 
spread on tables converted from large flat 
top desks. The dinner was a surprise for 
all except the entertaining committee com- 
posed of Misses Etlie Smith, Nell Cox, Jessie 
Wherry, Mary Stehlik, Mrs. Hibbard and 
Mrs. Ellis. Mr. Seamark was also well in- 
formed concerning the affair, as he was the 
Star ecutributor to the evening’s enjoyment. 
He very graciously donated a large, well 
roasted turkey, creamed potatoes, eranberries 
and other good things. 

Mueh credit is due to the committee for 
their excellent work and. planning, which 
Pleased all. 

Mr. and Mrs. Varks were guests. Mr. Parks 
was given the honor to demonstrate his 
bility in the art of carving. 

Mr. Seamark came in a few minutes near 
the elose of the evening and was promptly 
given three cheers in appreciation of his 


gifts. 
Several girls were tired the next day trom 
the late hour, but firmly declared it for a good 
cause. 
De ee eee 
at Beatrice. 


Miss Bishop, local operator 
Noven- 


spent her vacation in Lincoln during 
ber. 


N. J. Troppen of Hickman presented the 
Sterling operators with a box of bon-bons to 
show his appreciation of the good service 
rendered him while in Sterling. 


exchange, Was absent during 
November on aceount of illness. 


departinent at Lineceln, 


Lineoln commercial  departinent 
spent 
Adams. 


Crochet heoeks and tattine shuttles are very 
isy in the Lincoln rest reem getting ready 


for Christmas. 


Ira Iludkins. empleye in the plant depart- 


ment at Lincoln, is off duty on aecount of 
wh uecident recently. 


Kkdward Barnwell, collector in the Lincoln 


the menth of 


Leon Snow, who is employed ino the plait 
was off duty durine 


he month of November on account of illness. 


Miss Ine Shaw and Miss) Minnie lDabler. 
employes. 


Thanksgiving at Miss Shaw's home in 


who has been empleyed in the 
LinecIn for some. time. 
eoverhinelt position if 


Guy Cowgill. 
plant department at 
resighed to necept a 
the Revenue Office at Omaha. 

The L. Tr. CC. Club of College View wave 2 
kensineten in the wire chief's room one 
evening recently. The room wis very pret- 
tily decorated with smilax and chrysanthem- 


ums. A dainty luncheon was served. 


Miss Ruth Beach donated several beautiful 
the new Vietrola in the Lincoln 
Baldwin of the plant de- 
donated 


reeords for 
rest room. Ray 
partment of University Place, also 


ni reeord. 


A short time ago the “long distance” service 
was complimented by a subscriber at Uni- 
versity Place. The party put in a eall to & 
rural phone out of Elmwood, in less than a 
half minute the operator had his party on 


the line. 


Miss Ethel Kinsey, supervisor in the service 
department at Lineoln, spent Thanksgivine 
week visiting Mrs. R. Dp. Denlen of kansas 
City. Mrs. Donlen was formerly Miss Marie 
Lautensehlager, operator on the Burlington 


PP. B. X. 


The yalue of the telephone was again dei- 
onstrated a few days ase. A certain party 
lost a valuable suitcase out of his auto and 
within ten minutes after arriving at his home 
in University Vlace, loeated the suitease, by 
telephone, a few miles out of Greenwood. 


We huve been advised, in a recent issue of 
Telephony, that Il. Ilovland, formerly chief- 
of service in the Tineoln office, has been 
eranted a patent on a “Party Line Telephone 
System’ which he has assigned to the Auto.- 
matie Electric Company, Chicago. In this 
system, a ring-back apparatus is previded ta 
enable one party to call another on the same 
line. Menns controlled by this ring-back 
apparatus transmit two kinds of ringing eur- 
rent back over the line toe operate the call. 
ing signal at hoth the calling and the calleat 


stations on the line. 
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—— 
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O. Johnson, switchman at the south office. 


LineclIn, has been laid up with rheumatism. 


©. C. Stout, collector in the Lincoln office. 
resigned December 5th and will return to 
school. 

Miss Sadie Davis, bookkeeper at 9 Linecoln. 
was absent several days the first of the month 
on account of illness. 


Mrs. Elsie McKirn&Wwey. chief operater at 
Geneva, returned the last of November from 
a ten days’ vacation. 


Miss Marie Gunn. night operator at = TFalls 
City, was married Thanksgiving to Wilbert 
Everett, of Falls City. 


During November thirty-five visitors and a 
class of thirty-three boys passed through the 
switechroom at Lincoln, 

Hugh Disher, clerk in the plant department 
at Lincoln, was married the 15th of November 
to Miss Ruth Hackney. 


Jack Friend’s gang is at Geneva, working 
on the consolidation of the two lines be- 
tween Geneva and Strang. 

Miss Farra Hubanks, operator at Nebraska 
City, has just returned from a two weeks’ 
vacation spent at Sutton. 

W. KE. Price, Western Electric installer. js 
assisting Mr. Crume on. battery installation 
at the main office in Linecln, 

Miss Grace Finley. chief operator at Falls 
City, was married the latter part of Novem- 
ber to T. A. Whiting of St. Joe. 


Miss Ruth Beach, of the contract depart- 
ment at Lincoln, motored to Woodbine, Towa. 
Sunday, December 5th, to visit with friends. 

Miss Gladys Thayer, clerk in the commercial] 
department at Nebraska City, has resigned 
and Miss Matilda Johnson has been employed 
to fill the vacancy. 

Miss Sylvia Palmer, an operator at Ne- 
braska City. spent her vacation visiting 
friends at Cushing, Okla. Miss Palmer re- 
turned the latter part of November. 


During November, the plant department va- 
eated the former Bell office at York. These 
offices Lave been the headquarters of the 
telephone company in York for twenty-eight 


years. 


zy. V. Kotas, who has been manager at 
Milligan, resigned recently and J. G. Adams 
has been employed to fill the vacaney. Mr. 
Adams Was formerly employed at Wastings 
as lineman. 

Miss Josephine Rudolph, who has been 
manager at Wymore for some time, resigned 
recently. Miss Althea Turner of Beatrice 
has been appointed to succeed her and Miss 
Tillie Buehler. clerk in the Beatrice office. 
has taken charge of Miss Turner's work, 


TELEPHONE TERMS 


GWAN D:IONT THE CROCERY- Bors’ 
PLOT HE 
TELL AEG AEASELE, THAT you COULONT 
AFFORP TO CREER meg THAN FIFTEEN 
ee CF MEAT AT A TIME -AN’ 
eau ‘ico GABALCT TEL. me rrAT 
—*P ARS. TALMA BUNCH -€TC -arTe 


| 


ke? 


CROSS TALK 


The team which the telephene company has 
had at Seward for about eight years, has 
been taken to Plattsmecuth by Mr. Nesladek 
to use there in connection with trouble work. 
Mr. Miers will take care of the trouble work 
at Seward in a Ford car, which he has pur- 
Chased for that purpose, 


Mrs. Holeeh resigned as chief operator at 
York recently and Mrs. Bess Rogers Davis 
Was appointed to succeed jer. Mrs. Davis 
has been one of the responsible operators 
at York for a number of years and is thor- 
oushly competent fer the place of chief 
operator. Miss Anna Swanson is now. relief 
chief operator, 


The York friends of Donald Bell. son. of 
district Commercial manager W. E. Bell, were 
greatly surprised to learn of his marriage. 
which occurred the latter part of October. 
rhe fortunate young lady. Miss Grace Mat- 
tison, a sister of commercin] superintendent 
I. I. Mattison, made a very favorable im- 
pression while on a-recent visit to York. 


ere 1 1 
An L. T. C. Club has been organized at 


University Place. On November 24th, the 
sirls had their first meeting, and from the 
enthusiasm shown, it bids fair to be a great 
success, A bounteous Supper was served, 
under the supervision of the Misses Anna 
Aden and Amber Phillips. Miss Agnes Scoul- 
ler, chief operator at Lincoln, was the guest 
Of honor. The evening was spent informally 
and all report an enjoyable time 

dap ce 

Those who attended the 
the National Independent 
tion and the Independent Pelephone Associa- 
tion of America, whieh Was held = in ‘Chicago 
the Sth. 9th and 10th of December are as fol- 
lows: I. If. Woods. president : L 1D) Hurtz, 
feneral manager: R. EK. 
superintendent; G. IK. Gann. traffic superin- 
tendent ; M. T. Caster. plant superintendent: 
C. 1. Russell, auditor and W. TL. Lemon, gen- 
eral aceountant. _ 


joint convention of 
Telephone Associa- 


Mattison, commercial 


Miss Francis Elliott was on the sick list 
last month. 


Miss Charlotte THleaney was on the sick list 
for ten days Jast month. 


Mrs. Hibbard, toll supervisor at) Beatrice, 
Visited friends in Wilber last month. 


Mr. and Mrs. Earl Ward of Omaha called 
at the Beatrice office one day last week. 


Miss Marie Simmonds, toll operator at Falls 
City, took her vacation during November. 


Miss Bessie Stumbo, bookkeeper at alls 
City, was on the siek list during November, 
RN. H. Elliott. who was formerly manager 
at Humphrey, is now employed in the shop. 
Miss Anna Smith, night operator at Beatrice, 
Visited her mother at Hanover, Kans... this 
month. 
__ Miss Mattie Skinner, chief operator at 
Tobias, resigned her position the first cf De- 
cember. 

surt Tuddieston, a shop employe at  Lin- 
coln, visited a few days in Omaha the first 
of the month. 

C. B. Taylor spent Thanksgiving with his 
relatives in Syracuse. Mr. Taylor is employed 
Mm the shop at Lineoln. 


The L. T. C. Club at Beatrice just finished 
aking a quilt and purehased a set of in- 
dividual trays for the club. 


——$<_—_ 


Miss Esther Lawrence, observer at Beatrice, 
spent a day in Lincoln, October 25. and at: 
fended the football game. 


Miss Grace Axtell, assistant chief operator, 
Fairbury, spent ten days lust month visitins 
her parents in Denver, Colo. 


Geo, Sullivan, foreman in the Southern Tis 
triet, is back at Fairbury after his trip east 
On account of his father’s illness. 


Miss Martha Hadley, local operator at Be- 
atrice, spent her vacation during November 
and December, visiting relatives at Concordia. 
IXans. 


——— 


Ravinond Gross has been transferred from 
the installation departinent at Lincoln ie 
the shop. where he is doing some spect 
Work. 

Miss Bertha McNabb, chief operator at Iair- 
bury, sent in four hanes last month oe. 
the plant department for the Protective ASSO- 
eintion. 

Mr. Gates, district foreman of the Southern 
District, and Mr. Jackson, of the I. Peo. 
office at Beatrice, were in Fairbury checking 
up an estimate for the placing of several thou- 
sand feet of cable to replace some cf the 
heavy open wire leads. 


_ THE LINCOLN TELEPHONE NEWS a 15 


A new section will seon be added to the 
switehboard at Superior. 

David Amspoker and Norris Durferd have 
been employed temporarily in the wseneral 
storeroom at Lineoln, to assist in taking the 
inventory. 

Roy Ojers., gang fereman at Lineeln, has 
just been relensed from the pest house. where 
he has been for about three weeks, suffering 
With smallpox. 

Iklmer Scherer, foreman ato Fairbury. help- 
ing rebuild the farm lines. bas been in the 
hospital for two weeks but is abeut  aoain 
and will be at work soon. 

Hl. M. Jones, inspector at Fairbury, has been 
off duty for a few days with a couple of 
fractured ribs that he received in a foot-ball 
eame Thanksgiving afternoon. 

“Robbie” Green, who is employed in the 
eeneral shop at Lincoln, celebrated his twen- 
ty-first birthday the first of December, by 
entertaining a number of his friends at oa 
smoker at his residence. Al] report ay very 
pleasant time. 


Miss Mary Ilauschel entertained the LL. T. C,. 
Club at Fairbury. November 11th. Part of the 
evening was given to business. and plans 
were made for Christmas. After this, faney 
work Was brought out. Musie and refresh- 
ments added to the oceasion. 

This fall TP. BB. oN. systems have been in- 
stniled in the follewinge business houses ill 
Lincoln: Star Publishing Company. Tlebhb 
Automobile Company, High School, National 
Supply Company. Nebraska Farmer, Curtis. 
Towle & Paine Company, and Tardy’s Furni- 
ture Company. 


The TL. ‘bh. C. of York met oat the home ot 
Katherine and Emma Telzer on the 6th of 
November. The second meeting of the month 
was held at the home of Miss Mildred Fisher, 
cashier, To the second meeting each member 
was privileged to bring a “friend” with the 
result that nbout forty beys and evirls were 
present. In the absence of Miss 
mother, Mrs. Walker. the York collector. chiayp- 
eroned the party and assisted in preparing 
the “tswoodies.” 


ae . 
Fisher's 


LINCOLN PLANT SUPERVISORS 


— 
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Mr. McKinsie has been added to the force Jake Tlaberman, lineman at Friend, has been 


in the plant department at Lincoln. 


W. oS. Dupin. manager at Seward. was oa 
enller at the Linecoln office December 6th. 


Chris Haberman, wire chief at Friend, vis- 
ited the Wilber exchange during November. 

Miss Lela Bader. toll operator at Nebraska 
City, is confined to her heme with diphtheria. 

Three new magneto push button type farm 
lines have been added to the Superior ex- 
change, 


C. P. Russell, auditor, from Lincoln, was a 
visitor at the Beatrice exchange building on 
Thanksgiving day. 


Bernard Horrigan, time clerk in the plant 
office at Hastings, spent Thanksgiving in 
Omaha with his mother. 

A new car has recently been purchased for 
the convenience of the plant department of 
the Nebraska City exchange. 


Miss Helina Greenlund, operator at = Lin- 
coln, visited relatives and friends in Omaha 
a few days the first of the month. 

Misses Ella, Mildred and Dorothy Johnson, 
operators at Mead, visited the Yutan ex- 
change Sunday evening, December 5. 


J. B. Aylor, W. E. Mader and Frank Givens 
of Hastings, were in York several weeks re- 
cently taking care of cable tiouble. 


Carl Keester. an employe in the general 
storercom at Lincoln, spent a few days at 
Staplehurst the first of the month. 

Miss Davey, stenographer for the plant 
department at IIastings, was. siek and. off 
duty a few days the first of this month. 

Mrs. Jessie Downs and Miss Florence 
Laughlin, of the Hastings office force, have 
been confined to their homes on account of 
sickness. 


Chester H. Aldrich, Jr.. clerk in the plant 
department at Lincoln. was married Decem- 
ber Sth to Miss Evelyn Rose of Alliance. 
The yeune couple will reside in Lineoln. 


Charles McKee, who is employed in the 
switchroom at Lincoln, is visiting relatives 
and friends in Chicago and Mt. Vernen. Ohio. 
He will return to work the first of the year. 

The City of Supericr has requested the 
Telephone Company to remove all its poles 
and cables from Central Avenue. Some ma- 
terial has arrived to take care of the work. 

Word was received at Lincoln the first. of 
the month that Joe Ryan, formerly emplaved 
at the south office, died at ai loeal hospital 
at Denver. Mr. Ryan has been in poor health 
for some time and went to Denver in order 
to secure special treatment. 


transferred to H. Yost’s gang at Clay Center. 


The repairing of the farm lines «on the 


Iriend exchange, which was started the lat- 
ter part of the suminer., las been completed 
and all the lines are now in excellent con- 
dition. 

The Polk County Telephone Company at 
Oscecla has chansed its central ottice from 
the Osceola Bank Block to the rooms in the 
Monson building. They now have very neat 
and conveniently arranged headquarters. 


Miss Josie Ilall, formerly employed in the 
district plant chief's office at Lincoln, was a 
Visitcr here the first of the month. Miss Hall 
is now employed by the Platte County Inde- 
pendent Telephone Company at Columbus. 


Troy Rinehart, cashier at Hastings, had i 
painful accident the first part of the month. 
While closing the safe door his thumb wil 
caught and badly lascerated. Te is abie to be 
at work again. although nursing no very sore 
thumb. 

At Friend. on November 7th, sixteen fari 
lines were in trouble, and eleven cases ee 
local trouble were reported, on account 6+ 
high wind. The trouble was all cleared and 
every telephone working by seven o’elock the 
same day. 

Recently the trouble department at Lincol! 
Were requested to rescue 2 pet cat that had 
climbed to the top of a telephone pole and 
Was afraid -to climb down. Messrs. Cary 
and Breiner restored the animal to the arms 
of her delighted owner. 


LL . 


Miss Alice Davis, who is employed in the 
Telephone cafeteria at LinecIn, was surprised 
by a few of her friends at her home in Lin- 
coln, on November 27th, the ocension beine 
Miss Davis’ birthday. The evening was spent 
informally and all reported a pleasant {ime. 


A complaint of assault and battery Was tiled 
igainst George Knox, who resides near AU- 
burn, charging him with assaulting Chas. 
Dickenman, manager at Talmage, The assault 
took place at the home of Mr, Knox. where 
Mr. Dickenimnan had ecne 


° Safe yy’ 
on business fé 
the company, 


T. C. Rice, trattie engineer at Lincoln, We 
has been experimenting with wireless 2D)” 
paratus for some time, has perfected the sti- 
tion at his home to such a degree that he 
has been able to carry on lengthy conversa 
tions with points in all directions. Recently 
he called a friend at Topeka, Kans., the ¢0!- 
versation was overheard by an operator al 
St. Louis who joined in the talk, then a Dell- 
ver Operator carried on a conversation for 4 
short time. Later he was called by an oper 
ator at Fort Wayne, Ind. Mr. Rice has bee! 
able for some time to intercept messages 
but until recently has not been successful in 
sending. He has filed an application for 2 
government license permitting him to operate 
a Wireless station. 


OFFICIALS OF THE 
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IF YOU HAVE A 
SURPLUS OF 
ce Saabs 


Dumnng the holiday season 
why not telephone a part of 
it to some one who has less? 


The Telephone is the great 
limitless pathway over which 
the CHRISTMAS SPIRIT 
cantravel and cheer the hearts 
of loved ones from whom you 
are widely separated 


(The Lincoln Telephone 
and Telegraph Co. 


One ——._ Universal 


System a Service 


land 


| 
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LINCOLN TELEPHONE AND TELEGRAPH COMPANY 
LINCOLN, NEBRASKA 


SETH W. EDDY 
SECRETARY 
ASSISTANT TREASURER 


Dec MV 5eA TOUS 


EMPLOYEES! 


HERE IS AN IDEA FOR EVERY EMPLOYEE OF THE COMPANY. 
Grasp it and better your position. All pro- 
gress is the result of an idea wrought to com- 
pletion. Therefore, a practical idea is the most 
valuable thing in the world, and, properly fos- 
tered, may lead to happiness, honor and wealth. 

Wise men and women are constantly searching for 
ideas and meantime are training themselves to grasp 
the idea when found and make the most of it. 

There is a personal reason why you and everyone 
connected with the company should become its ener-— 
setic financial sponsors and boost for the sale of 
its voting stock. 

Aside from the liberal compensation that you 
will receive, it will give you a new viewpoint; a 
new training in human affairs and a liberal educa- 
tion in the art of persuasion. 

The very fact of your active participation in 
securing its working capital will beget amore gen- 
eral interest in the company and this will lead to a 
better knowledge of its affairs and aclearer under- 
standing of its relations to and with the public. 

Your interests in the company and better know- 
ledge concerning it, brought about by a sustained 
EFFORT upon your part in promoting its interests, 
will in turn beget a desire for further advancement 
and, as you advance in training, your competency 
will render you more valuable to the company and 
your compensation will be increased. 

In the course of your efforts to promote the 
sale of the company’s securities you will gather 
many new ideas that will be of extreme value to you 
ang a demand will be created for the exercise of 
your abilities in other fields and thus, through 
competition for your services, you will reach inde— 
pendence. SEIZE THIS OPPORTUNITY FOR YOUR BETTER- 
MENT. WRITE FOR COMPLETE INSTRUCTIONS TO-DAY. 
Sincerely yours, 

SETH. W. EDDY, Ass't. Treasurer. 
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